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Parking Policy Team 
London Borough of Richmond upon Thames 
Customer Service Centre: 020 8891 1411 
Email:  parkingpolicy@richmond.gov.uk  
 
Our Ref:  PP2119_L_1026_Zone D changes October 2026 
 
 
 
 
Dear Resident / Occupier 
 
Twickenham Riverside Regeneration – Parking changes 
 
You may recall that in 2025 the Council introduced some amendments to the layout of parking bays 
and yellow lines in the Central Twickenham Controlled Parking Zone (Zone D) as part of the 
Twickenham Riverside Regeneration scheme. 
 
These amendments were introduced through the making of Experimental Traffic Orders  (ETMOs) 
which invited representations within the first six months.  The Council has considered the 
representations received to date and, following this, it is now introducing a number of further 
changes to the zone. 
 
The changes being implemented primarily comprise the following: 

1. Convert all ‘Permit Holders Only’ bays to ‘Resident Permit Holders Only’ bays on The 
Embankment and Riverside & increase the operational hours/days of these bays to 8.30am 
to 10pm on Monday to Sundays including Bank Holidays to provide increased parking 
protection to resident permit holders in this part of the zone 
(Zone D business permits will no longer be valid to park in this area).  Residents can 
continue to park with their resident permits but if they have visitors who need to park in this 
area they will need to ensure they use/apply a resident visitor permit to cover the extended 
period of operation in these bays) 
 

2. Introduction of new lengths of no waiting ‘At Any Time’ restrictions/loading restrictions to 
improve access and sightlines at certain locations in the zone 
 

3. Conversion/removal/relocation of certain existing parking bays following requests received 
 
You are receiving this letter as your address is situated within close proximity of changes being 
made.  Please make yourself aware of these changes by visiting 
www.richmond.gov.uk/twickenham_zone_d_changes or email us / write to us (details provided 
at the end of this letter) and we will send you details. 
 
The changes as described above are currently being implemented by way of a modification to the 
existing ETMOs and these will come into operation on Monday 26 October 2026.  This provides 
a further six-month consultation period during which representations can be made.  The changes 
to the zone will be monitored by officers to see how they settle down.  After this six-month 
consultation period has passed a decision will be made on giving permanent effect to all parking 
changes made in the zone which includes last year’s amendments. 
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How to Make a Representation 
Representations to the changes to the zone are invited by Sunday 25 April 2027.  Representations 
and/or comments should be made in writing to the Assistant Director of Highways and Parking 
Policy, Civic Centre, 44 York Street, Twickenham, Middlesex, TW1 3BZ or by emailing 
parkingpolicy@richmond.gov.uk.  When writing, please quote ‘Zone D Parking changes’ in the title. 
 
Yours faithfully 

 
Michael Potter 
Parking Policy Manager 
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