
Scan the QR code for more information on local winter support 
and services, from financial help to practical guidance. 

Find a Community Space 
– for warmth, 
company and 
support.

Financial help is available
for low-income households. 
Contact Richmond Cost of 
Living Hub on 020 8891 1411 
or www.richmond.gov.uk/
services/cost_of_living_hub 

Sign up to the Priority 
Services Register - get 
extra, individualised, 
support from your energy 
and water suppliers if you 
are vulnerable or have 
communication, access 
or safety needs 
www.thepsr.co.uk 

Need support this winter? 

Check if you are eligible for 
a free Warm Home Pack. If 
you haven’t received a 
letter but need help, visit 
the council’s 
website to find 
pickup locations.

South West London Energy 
Advice Partnership. Call 
0800 086 2706 for 
free, impartial 
energy advice.

Get free advice and home 
visits to help you stay 
warm, save money, and 
access support this winter 
from Winter Warmth Home 
Service. Call 0800 1182327 
or visit www.thinkingworks
.co.uk/richmond-
winter-warmth
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