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Dear Resident / Occupier 
 
Myrtle Road/Holly Road area Hampton Hill Parking Review – Questionnaire for 
Completion 
 

The Council is undertaking a parking review in the Holly Road/Park Place area of 
Hampton Hill. 
 

This review is being undertaken following the submission of a petition from residents of 
Holly Road, Park Place and Myrtle Road requesting parking controls.   It is understood 
that some residents have faced difficulties in finding a parking space near to their home 
due to non-residents (including all day commuters and/or short and long stay parking) 
parking in the area.  A Controlled Parking Zone (CPZ) can alleviate these difficulties. 
 

We are now seeking feedback from you, the residents and businesses within the 
boundary shown on the enclosed map, on whether you would like to see a CPZ 
introduced. 
 

Should a CPZ be introduced, residents, their visitors and businesses wishing to park on 
street during the operational times of the CPZ will be required to purchase / display a 
valid parking permit.  You would not be able to purchase a permit if you live in a property 
subject to a S106 Planning Agreement which restricts or prohibits the issue of permits. 
Details of the parking permit prices from 1 April 2022 are as follows:- 
   

 2 or 4 hour CPZ 6.5 - 10 hours CPZ 10+ hours CPZ 
1st permit e.g., Mon-Fri/Sat 10am 

to Noon or Mon-Fri/Sat 
10am to 2pm 

e.g., Mon-Fri/Sat 10am to 
4.30pm or Mon-Fri/Sat 

8.30am to 6.30pm 

 e.g., Mon-Sun 8.30am to 
6.30pm or 8am to 10pm 

Resident £55.20 per year £93.90 per year £124.00 per year 
Resident 
Visitor / 
Trader’s 
Permits 

£1.50 per day £3.00 per day £3.00 per day 

Business £176.40 per year £298.10 per year £397.10 per year 
 

Resident and Business permits 
The Resident and Business permit prices are for the 1st permit issued per 
Household/Business for one year. Subsequent permits purchased per 
Household/Business per year are approximately 50% more for the 2nd permit issued and 
approximately 50% more again for 3rd and subsequent permits issued per 
Household/Business. 
 

Resident visitor permits 
Resident visitor permits (scratch cards) are available at half the standard price to the over 
60s. These permits must be validated for the relevant time period. 
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Please note that parking charges are reviewed annually. 
 

There are two ways of providing your response: 
 

Online survey 
To respond to the online survey, please visit:  
https://haveyoursay.citizenspace.com/richmondecs/hhill-22 
 

You can also access the online survey by scanning the QR code below. 
 

If you are unable to complete the survey online and you would like a hard copy of the 
questionnaire, please call 020 8871 8929 leaving your name and address and quoting 
reference ‘Hampton Hill Parking Review’ and one will be posted out to you with a postage 
paid return envelope. 
  
Please ensure we have received your responses by Sunday 20 March 2022. 
 

Please note that the responses will be analysed over the whole area as well as on a 
street-by-street basis meaning that a CPZ could be introduced in some roads and not 
others if appropriate.  The Council would like to demonstrate that any measures have the 
support of residents so a good response is very important, although the Council will not 
base its decision on residents’ wishes alone.  All feedback to this consultation will be 
considered by the Council along with all relevant traffic management and other highway 
factors, prior to a decision being made on the way forward.   
 

Parking beat surveys/counts will be carried out in the area in the coming weeks to assess 
the current parking demand in each road within the consultation area. 
 

Further information on this consultation/review, on CPZs and parking charges can be 
viewed by visiting the webpages below or by calling the Customer Service Centre on 020 
8891 1411. 
https://www.richmond.gov.uk/hampton_hill_area_parking_study 
www.richmond.gov.uk/cpz 
 

Finally and separate to this consultation, please be informed that we are aiming to 
undertake line marking works in this area in Spring 2022.  This will include a ‘re-fresh’ of 
the footway parking exemption markings in Park Place and Myrtle Road.  These works 
will require some temporary parking suspensions in sections of road at a time as we 
progress the works.  Every effort will be made to keep the disruption to a minimum. 
 

Yours faithfully 

 
Michael Potter 
Parking Policy Manager 

  


