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Guidance for attending the Voluntary Sector Forum
Please turn OFF your microphone and video when you join
Please write the word QUESTION in the chat if you would like to ask a
question

Microphone. Click
to turn on and off.

Video camera.
Click to turn on and
off.

Ellipses.
Click this
to open a
menu of
options

Be aware of
your
surroundings
and
background
noise in your
space.

Chat function. Will
open a panel on the
right hand side of the
page. You can use this
to ask questions/make
comments.

If you are
experiencing
connection
issues,
hanging up
and re-joining
may help

If you are
experiencing
quality issues it
may help to
turn off your
camera.

Only unmute
your
microphone
and camera
when you are
asked to
speak

Use
headphones for
a better
experience

Shut down anything you are not using so you
can immerse yourself
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VOLUNTARY SECTOR FORUM AGENDA
Welcome and Introduction to today’s event
Cllr Michael Wilson – Spokesperson for Communities, Equalities and the Voluntary Sector
13:00 – 13:30 • Covid-19 key messages and updates (Nidal Al Azawi, Public Health Lead, Richmond Council)
• Borough position
• Current guidelines
• Testing and Vaccine
• Covid Champion Scheme (Fenna Maynard, Senior Communications Officer, Richmond Council)
13:30 -13:45

Update on the Climate Emergency Strategy and Green Homes Grants
Andrew Hagger, Policy and Review Manager, Richmond Council
Bethany Pepper, Programme and Policy Lead (Climate Change and Sustainability), Richmond Council

13:45 -14:00

Strengthening the Arts in Richmond
Tim Corum, Service Manager (Arts), Richmond Council

14:00 -14:15

Carers Strategy and Creating Carer Friendly Services
Melissa Wilks, CEO, Richmond Carers Centre
Steve Shaffelburg, Commissioning Manager, Richmond Council

Open Forum
14:15 - 14:30

Open Forum and Q & A
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Voluntary Sector Forum
23 February 2021
Cllr Michael Wilson
Spokesperson for Communities, Equalities and the Voluntary
Sector, Richmond Council
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COVID-19
Public Health
Update
Richmond Voluntary
Sector Forum
23rd February 2021
Nidal Al-Azawi Public Health Lead
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England’s Roadmap
8th March
•
•
•

Everyone back to school and colleges
Meeting one to one socially distanced
Care home residents allowed one named regular visitor

29th March
•
•
•

2 households or up to 6 meeting outside
Legal stay at home lifted, but people are encouraged to stay local
Outdoor sports

12th April
• Reopening of non-essential shops
• Outdoor hospitality allowed for households or up to 6 people
• Funerals up to 30 people and Weddings with up to 15 people

Source: https://www.gov.uk/government/news/prime-minister-sets-out-roadmap-to-cautiously-ease-lockdown-restrictions
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England’s Roadmap
17th May
• Limit of 30 outdoors, with most social contact rules being lifted
• Indoor hospitality, entertainment venues and indoor adult
group sports will reopen
• Larger performances and sporting events with limits
• Up to 30 people will be able to attend weddings and funerals

21st June
• It is hoped all legal limits on social contact can be
removed
• Nightclubs reopen and lift restrictions on large events
• No limits on weddings and life events

Source: https://www.gov.uk/government/news/prime-minister-sets-out-roadmap-to-cautiously-ease-lockdown-restrictions
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Number of COVID-19 cases in Richmond since the 1st
March 2020 until the 20th Feb 2021
Since the 1st March there have been approximately 10,300
confirmed cases of Covid-19 across Richmond.

Number of cases falling but still higher than last summer when they were at their lowest
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Richmond Rate of COVID-19 cases in people aged over
and under 60 yrs

Rate of new cases in
people over the age of 60
is still high, risk of severe
COVID illness and death
increases with age.
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Patients in Hospital Daily

Still have a higher numbers of people admitted into Kingston, ChelWest (including West Middx) compared to last Spring

Data correct to 16/02/2021
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Deaths from COVID

Deaths have been rising on a weekly basis and has just recently shown a decrease.

Data period: 22/02/2020 – 05/02/2021
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Priority order for vaccines against COVID-19
Why has this order been decided?
The Joint Committee on Vaccination and
Immunisation (JCVI) has advised the
immediate priority should be to prevent
deaths and protect health and care staff,
with old age deemed the single biggest
factor determining mortality.

Timeline targets

Images Source: British Society of Immunology – a guide to vaccinations for COVID19 January 2021

•

Everyone in the top four priority groups
by 8th March 2021 will have received the
first dose and developed the necessary
protection from it.

•

All the adult population offered a
vaccine by the end of July.
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Shielding and protecting people who are clinically
extremely vulnerable from COVID-19
Updated guidance – 16th Feb 2021
• An additional 1.7 million people in the UK
have been asked to shield until March
31st.
• 820,000 of these are now also being
prioritised for vaccination.

What about the Roadmap?
• The Government anticipates that it
will no longer be necessary to advise
shielding beyond the end of March
2021.
• The Government will confirm advice
and next steps nearer the time to
keep Clinically Extremely Vulnerable
people safe.

Further protection
• A new “risk prediction” model developed by
UK researchers has identified many more
people who are at “high risk” of severe
COVID-19 (clinically extremely vulnerable).
• These thresholds captured most of the
people that were at most risk of catching and
dying of the coronavirus during the first
wave.
• By adding these people to shielding and
vaccine priority lists now, we protect these
people from potentially severe illness.
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Action for Voluntary and Community Sector Organisations
National Guidance for the
voluntary and community
sector.

Keep up to date with national guidance
Undertake and regularly review your
organisation’s risk assessments, using the
HSE COVID risk Assessment Guide.
Be compliant with working safely
guidance
Follow advice and plans with regard to
managing an outbreak in your work
place. PHE Action Card Series

Supporting Vulnerable
Residents

Council Services
Supporting vulnerable residents through
the community hub:
020 8871 6555 or
covid19support@richmondandwandsw
orth.gov.uk.
Encourage local sign up to the Council’s
e-newsletters sign up here
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Action Individuals Can Take
Observe The Rules

Get a Test if you Have
Symptoms

Hands, Face, Space

Stay at home if you have
symptoms:
• a new continuous cough,
• a high temperature,
• a loss of, or change in, your
normal sense of taste or
smell (anosmia)

For most people, COVID-19 will
be a mild illness. However, if
you have any of the symptoms,
stay at home and arrange to
have a test to see if you have
COVID-19
Get a free NHS test to check if
you have coronavirus - GOV.UK
(www.gov.uk)
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Lateral Flow Testing (LFT)
Why LFT?

Where is the LFT being offered

• Tests if someone is infectious – one third
who test positive for have no symptoms

Clarendon Hall, York House

• Reduces community transmission
• Produces rapid results

Richmond Road, Twickenham, TW1 3AA
Monday - Friday, 7.30am - 4pm; Saturday Sunday, 10am - 2pm

Sheen Lane Centre

What is LFT?

74 Sheen Lane, East Sheen, SW14 8LP
Monday - Friday, 7.30am - 4pm

• Well established self administer swab
technique via throat and nose that

Linden Hall Community Centre

• Does not require lab processing .

Linden Road, Hampton, TW12 2JG
Monday - Friday, 7.30am - 4pm

• Individuals should be tested twice weekly
for optimal outcomes

*Walk up appointments available every day from
12pm
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LFT - Who and the Benefits
Priority groups
Examples of priority groups:
Voluntary Sector Groups: Anyone
who is working, studying or residing
in Richmond or SWL borough and is
a volunteer

Benefits for the Voluntary Sector
• Help to identify asymptomatic individuals to break
the chain of transmission of Covid19
• A rapid testing process supporting early selfisolation

Local Target Areas

• Help containment of COVID19 outbreaks

Key considerations: population
characteristics, areas of deprivation,
housing and location etc

• To support access to asymptomatic testing for
people who permitted to leave home to
work/study/volunteer

Future considerations

• Protecting the vulnerable

Wider population - The government’s
long-term ambition is to upscale
Community Testing, outside of lockdown.

• Enables the reopening of sectors with wider
benefits to local communities and the economy
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Thank you
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QUESTIONS?
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Purpose
▪
▪
▪
▪
▪

Create a diverse network of information sharers
Build trust and counter COVID-19 misinformation
Represent and feedback local views and needs
Help tell local COVID-19 stories
Help deliver the vaccination programme
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Champions so far
▪
▪
▪
▪

60 Champions
All wards represented aside from one
Several languages spoken
Ages range from 28 - 81
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Next steps
▪
▪
▪
▪
▪
▪

Further recruitment – can you help?
Weekly email updates
Facebook group
Zoom catch ups
Social media toolkits
Videos
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QUESTIONS?
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London Borough of
Richmond upon Thames
Richmond Climate Emergency Update
Andrew Hagger
Policy and Review Manager
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BACKGROUND TO THE
RICHMOND CLIMATE
EMERGENCY STRATEGY
Richmond upon Thames declared
a climate emergency in July 2019.
We developed a Climate
Emergency Strategy and Action
Plan in January 2020.
We have now produced a
refreshed 2021 Action Plan, which
was approved at committee last
week.
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Created a Decarbonisation Strategy to
reduce carbon emissions from our
buildings
Secured over £1m in funding for our
Green Homes Grant Delivery Scheme,
improving the energy efficiency of homes

WHAT HAVE WE DONE IN
2020?

Increased the number of EV charging
points across the borough
Started purchasing 100% renewable
electricity

Despite the challenges of
COVID-19, we have still
done a lot on climate
change

Completed a food waste collection trial
for flats
Achieved a B rating from Carbon
Disclosure Project, an organisation which
rates local governments on their climate
emergency work
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WHAT ARE WE DOING IN
2021?
Develop a plan to make all our vehicles zero
emission by 2030
Support Solar Together London, a groupbuying programme so residents can install
solar panels at a more affordable price

Continue to identify areas that could be
naturalised or used to create new meadows in
parks
Start on the new Local Plan, which will have
the climate emergency as a key part of it
Expand our food waste collection service
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London Borough of
Richmond upon Thames
Green Homes Grant
Bethany Pepper
Policy and Programme Lead (Climate Change)
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WHAT IS THE GREEN
HOMES GRANT?
Provided by central government,
the Green Homes Grant is funding
to support the retrofit of homes
Richmond has secured funding to
deliver energy efficiency and low
carbon heating for 108 homes
across the borough
This is different from the Green
Homes Grant Voucher scheme
which is run by central
government
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WHY SHOULD I BE
INTERESTED?
You can get £10 000 worth of
improvements for your home if
you meet the criteria, and you
don’t have to pay anything
The improvements made will
make your home warmer and
reduce your energy bills. You can
also have low carbon heating
solutions installed, including heat
pumps and solar thermal
Using less energy can help reduce
your carbon emissions as well as
reducing your bills
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WHO IS ELIGIBLE?
Richmond’s Green Homes Grant
Scheme is not open to all and is
targeted at those who are most in
need
The scheme is targeted at those who
are in or may be close to fuel poverty
due to having low incomes and less
energy efficient homes
We have already contacted those we
have identified as being most eligible,
but we won’t have been able to reach
everybody

You must be either an
owner-occupier, live in
private rented
accommodation or be a
private landlord
The household income
must be under £30k per
year
The property must
have an EPC rating
of D, E, F or G
You need to be willing to
have the work done to your
property
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HOW CAN I FIND OUT
MORE?
Email greenhomesgrant@richmond.gov.uk or
go to richmond.gov.uk/green_homes_grant if
you are interested.
We have information packs available that we
can supply

If you think you may be eligible
then please get in touch
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WHY SHOULD I DO THIS AND
NOT THE GOVERNMENT
VOUCHER SCHEME?

If you are eligible our scheme is
much easier than the Green
Homes Grant Voucher Scheme

You will receive a free home
assessment to identify what
works are suitable
Our delivery partner, Retrofit
Works, will carry out the
assessment and discuss your
options
They will arrange the delivery of
the works with TrustMark
contractors and check the work
This makes it much easier for you
to get the improvements you
want done to your home
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NEXT STEPS
If you think you may be working with
people who may be eligible, let us know
We can send you more information
We can also work with you on referring
people to the scheme

greenhomesgrant@richmond.gov.uk
richmond.gov.uk/green_homes_grant
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QUESTIONS?
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Strengthening the Arts in Richmond

Tim Corum
Arts Service Manager, Richmond Council
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Richmond Arts Service

Our mission is to build community through creativity

We foster creativity and enjoyment of the arts, enable people to reflect on their lives and develop new
ways of seeing the world. We bring thought-provoking art to the Borough and cultivate a network of
individuals, organisations and programmes that nourishes the arts, local organisations and communities.
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•

We will develop an ambitious arts programme which shares Richmond with the world and brings the
world to Richmond. We will reach a larger and more diverse audience, offering the highest quality
experiences which are authentic, meaningful and thought-provoking

•

We will be a catalyst for local artistic responses to Global challenges - ecological crisis, inequality and
isolation. We will work with artists, researchers, the cultural and creative sector, community partners
and local services to explore new ideas, and play a role in change for the better.

•

We will nurture wellbeing and a lifelong love of the arts, focussing our work on children and young
people, creating opportunities to share learning between generations. Through volunteering we will
provide opportunities to learn and share skills and experience, widening the service’s reach into the
community, helping people to play an active role in their local area.

•

We will facilitate a diverse and resilient arts ecology in the borough, developing partnerships,
attracting inward investment for culture and supporting artists and arts organisations committed to
developing their practice. We aspire to make our programme reflect the diversity of arts practice in
London and our audiences, workforce and volunteers reflect the diversity of west London
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Liz Thompson
Operations Manager

Beatrice McDermott
Programme and Partnerships Manage

Charlotte Gleeson
Business Co-ordinator
Andrew Chater
Volunteers Co-Ordinator

Andy Franzkowiak
Exhibitions Programmer

Louise Dussimon
Learning&Engagement
Programmer

Katie Roberts
Artist Development Programmer
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Tim Corum, Arts Service Manager
tim.corum@richmondandwandsworth.gov.uk
web
www.Richmond.gov.uk/arts

www.orleanshousegallery.org
Social
Follow @Orleanshg on Twitter for real-time updates
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QUESTIONS?
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Carers’ Strategy and Creating Carer
Friendly Services
Melissa Wilks
CEO, Richmond Carers’ Centre
Steve Shaffelburg
Commissioning Manager, Richmond Council
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QUESTIONS?
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Open Forum and Q & A

