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Richmond Council’s Interim Director of Public Health, Shannon Katiyo, said:  
 
“It is now clear that the coronavirus pandemic is set to challenge us all in ways that 
many of us have never experienced before.  
 
“The Prime Minister has already said that London is weeks ahead of other regions in 
terms of the virus spreading more rapidly and Londoners need to pay special 
attention to the advice to work from home and to avoid unnecessary social contact. 
 
“I can’t emphasise enough the importance of following the latest health advice from 
the NHS . If you have a high temperature and a new, continuous cough, stay at 
home for 7 days. If you live with others and you or one of them have symptoms of 
coronavirus, then all household members must stay at home and not leave the 
house for 14 days too. There are also clear guidelines to protect people over 70, 
pregnant women and people with underlying health conditions. The Foreign and 
Commonwealth Office now advises us against all non-essential travel worldwide 
immediately and for the next thirty days.    
 
"We are doing everything we can to keep critical services running. However, this 
does mean that some services will need to stop or be run in different ways to free 
staff up to deliver services for our most vulnerable people. You can monitor these 
changes here.  
 
While many people will be worried, there are people who may need more support 
during this time. You can find out more about how you can help support others in the 
community here.   
 
It is also important that we look after our mental health. In my update yesterday I 
highlighted some simple steps you could take. You can also find information on 
looking after your wellbeing while staying at home. And, over the next few days we 
will be issuing more guidance to help residents manage being home for long periods 
of time or help manage mental health during what is clearly a stressful time for all.  
 
“Please keep an eye on the Government’s guidance which is regularly updated and 
covers a range of topics. You can also sign up to the Council’s e-newsletter or follow 
the Council on social media (@LBRUT) for regular update on any impact on local 
services. 
 
“It goes without saying, we should all only use the NHS when we really need to. And 
please go online rather than ringing NHS 111.”  
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