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What to do when a client discloses domestic abuse

Defining domestic abuse: domestic abuse is defined as ‘any incident of threatening behaviour, violence or abuse
(psychological, physical, sexual, financial or emotional) between adults who are or have been intimate partners or family

members, regardless of gender or sexuality".” This can include so called ‘honour based violence’. >
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[ Contact Richmond Police, Victim Support or
Refuge Floating Support (go to
L(Www.richmond.gov.uk/domestic_abuse_support).

J
===p | |s she/he in immediate danger?

[ ] *
- 4 (For accommodation, contact the 24 hour domestic violence\ In an emergency call 999
. helpline on 0808 2000 247 or contact Richmond Council’s
a Housing Options Team (go to
; \www.richmond.gov.uk/how_to_access_the_advice_service)
a . . N
Refer to your agency Safeguarding Children
sassssssssssssssssssssssssssssnssnnssnnnnnnnnnnnngp | Procedures. For local safeguarding arrangements,
| go to www.richmond.gov.uk/child_protection )
4 . N
Refer to your agency Safeguarding Adult
sassssssssssssssssssssssssssssnssnnssnnnnnnnnnnnngp | Procedures. For local safeguarding arrangements,
| go to www.richmond.gov.uk/adult_protection )
a I : )
Contact Victim Support or Refuge Floating
» | Support (goto
L(www.richmond.gov.uk/domestic_abuse_support). )
4 N
Refer to the MARAC (go to
smssssssssssssssssssssssssssssnssnnnnnnnnnnnnnnnngp | WWW.richmond.gov.uk/domestic_abuse_multi-
| agency_risk_assessment_conference) )

: Contact the Domestic Abuse Coordinator, go to
Would she/he benefit from www.richmond.gov.uk/domestic_abuse_support)

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII*

additional or specialist support? for information on specialist agencies
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