
LICENSING ACT 2003 
 

New and variation premises licence and club premises certificate applications currently closed to representation as at 
6 May 2009 

 
The Licensing Authority is now receiving applications for premises licences.  The table below shows all the applications for new premises 
licences and variations of existing licences. For variation applications, only licensable activities being varied are shown. Interested parties 
(such as residents living in the vicinity of the premises) and responsible authorities (such as the police) can object to these applications. 
  
The detail shown in the following table is limited to the opening hours applied for and the licensable activities.  The hours for each 
licensable activity will be equal to or shorter than the opening hours.   The full applications can be inspected at the Consumer Protection 
Offices, 7b Parkshot, Richmond, TW9 2RT during office hours, Monday to Thursday 09.00 to 17.15 and Friday 09.00 to 17.00, at  
The Civic Centre 44 York St, Twickenham TW1 3BZ Second Floor reception during office hours, Monday to Friday 09.00 to 16.30 and at 
Richmond Reference Library, Old Town Hall, Whittaker Avenue, Richmond TW9 1TP during opening hours Monday 9.30am -6.00pm, 
Tuesday 9.30am - 5.00pm, Wednesday 9.30am - 8.00pm, Thursday 9.30am - 6.00pm, Friday 9.30am - 6.00pm, Saturday 9.30am - 
5.00pm.   
 
To make representations (objections) against any of the applications, parties should email to licensing@richmond.gov.uk or write to the 
Head of Licensing, 7b Parkshot, Richmond, TW9 2RT by the last date for representations as specified on the notice.  Representations must 
be relevant to at least one of the four licensing objectives which are:- 
 
1) Prevention of crime and disorder  
2) Public safety 
3) Prevention of public nuisance 
4) Protection of children from harm 
 
Licensable activities applied for are represented by the key below:- 
 
A-Plays, B-Films, C-Indoor sporting events, D-Boxing or wrestling entertainment, 
E-Live music, F-Recorded music, G-Performance of dance,  
H-Anything of a similar description to that falling within (E), (F) or (G)  
I-Provision of facilities for making music J- Provision of facilities for dancing 
K-Provision of facilities for entertainment of a similar description to that falling within (I) or (J)  
L-Late night refreshment  
M- Supply of alcohol  
N-Adult Entertainment or Services, activities, other entertainment that may give rise to concern in respect of children 

mailto:licensing@richmond.gov.uk


 



 
 

Premises  Ward Proposed premises opening hours and licensable activities  

Albany 
1 Queens Road 
Twickenham 
TW1 4EZ 

Twickenham 
Riverside 

Licensable activities applied for: L,M 
Opening Hours applied for are: 
08:00-01:00 Mon-Wed 
08:00-02:00 Thu-Sat 
08:00-01:00 Sun 
 
+ additional hours for Event Days 
 
Hearing 19 September 2005 
 
Minutes: 

This matter did not go before the Sub-Committee for determination.  All representations were withdrawn 
prior to the meeting and therefore this application will be granted by officers under delegated powers. 
 

Barmy Arms 
Riverside 
Twickenham 
TW1 3DU 

Twickenham 
Riverside 

Licensable activities applied for : E,F,H,J,L,M 
Opening Hours applied for are: 
09:00-01:00 Mon-Wed 
09:00-02:00 Thu-Sat 
09:00-01:00 Sun 
 
+ additional hours for St David’s Day, St Patrick’s Day, St George’s Day and St Andrew’s Day 
plus Bank Holidays and Event Days 
 
Hearing 18 October 2005  
(was 20/10/05) 
 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for the “Barmy Arms” The Embankment, Twickenham. 
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The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decided to GRANT the 
application, as specified below with conditions. 

  

The timings for the sale of alcohol, recorded music, anything of a similar description and facilities for 
dancing shall be: 

  

Sunday to Thursday – 10.00am to 11.00pm 

  

Friday and Saturday – 10.00am to 12.00 midnight. 

  
Live music is authorised between the hours of 10.00am and 11.00pm. 

  

The Sub-Committee granted the following non-standard timings: 

  

1.      The sale of alcohol, recorded music, anything of a similar description and facilities for 
dancing may be provided for an additional hour on St. Patrick’s Day, St. George’s Day and 
St. Andrew’s Day, with seven days notice and agreement with the Police. 

  

2.      The sale of alcohol, recorded music, anything of a similar description and facilities for 
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dancing may be provided for an additional hour on the Friday, Saturday and Sunday prior to 
any Bank Holiday, the Thursday before Good Friday and on Christmas Eve. 

  

The premises may open at 9.00am and must close no later than 30 minutes following the end of the sale 
of alcohol.  Late night refreshment is authorised from 11.00pm until the close of the premises. 

  

The following condition was volunteered by the Applicant: 

  

The outside area(s) must be cleared of patrons by 11.30pm on Friday and Saturday evenings. 

  

The following condition was imposed by the Sub-Committee: 

  

A noise management policy must be implemented to the satisfaction of the Council’s Environmental 
Health Department, with a requirement to install and maintain a noise limiting device. 

  

The following conditions were extracted from the operating schedule: 

  

1.      Customers must be asked to leave quietly when there is a DJ. 

  

2.      All instances of crime and disorder must be reported to the police, the details recorded and 
kept in an incident log book. 
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3.      Free drinking water shall be made available at all times. 

  

4.      When entertainment is being offered within the premises patrols must take place by 
members of staff, internally and externally, to limit any noise pollution. 

  

5.      Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area. 

  

The restrictions imposed by s168 and s171 (Children), s63(1) (drinking up time) and s166 (credit sales) 
of the Licensing Act 1964 were removed by the Sub-Committee. 

  

The Sub-Committee, in reaching their decision, noted the nature of the area and gave considerable 
weight to the representations of nearby residents, noting their concerns particularly in relation to nuisance 
and disorder.  The Sub-Committee felt that some of the behaviour described could be attributed to the 
“Barmy Arms”. 

  

In balancing the residents’ right to peaceful enjoyment of their properties against the Applicant’s right to 
trade, the Sub-Committee felt that it was appropriate in the light of the representations received to limit 
the hours for the sale of alcohol to 11.00pm on Sunday through to Thursday and to 12.00 midnight on 
Friday and Saturday.  The Sub-Committee was pleased to learn that the Applicant had volunteered to 
finish live music at 11.00pm, everyday. 
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Bear 
26-28 York Street 
Twickenham 

Twickenham 
Riverside 

Licensable activities applied for : B,L,M 
Opening Hours applied for are: 
11:00-00:30 Mon-Wed 
11.00-01:30 Thu-Sat 
11:00-00:30 Sun 
+ additional hours for Bank Holidays and Event Days' 
Hearing Date 2 August 2005 13:30PM  
Minutes: 

The only representation to the application to vary this premises licence was withdrawn prior to the 
hearing. No determination was therefore required. 

 
Best One 
55 Kings Street Parade 
Twickenham 
Middx 
TW1 3SG 

Twickenham 
Riverside 

Licensable activities applied for: M 
 
Mon-Sat 09:00 – 23:00 
Sun        10:00 – 22:00 
 
Opening Hours applied for: 
 
Mon-Sat 09:00 – 23:00 
Sun        10:00 – 22:00 
 
Hearing 26 March 2008 
The Sub-committee was required to hear and determine an opposed application for a new 
premises licence for "Best One" at 55, King Street Parade, Twickenham to permit the sale of 
alcohol for consumption off the premises between 09:00 hours and 23:00 hours from Monday to 
Saturday and from 10:00 hours to 22:00 hours on Sunday. 
  
The Sub-committee heard from the applicants' representative, that in January 2008 when they 
submitted their previous application for a new premises licence, the applicants were poorly 
advised and as a consequence were unaware that the premises fell within the Twickenham 
Cumulative Impact Zone.  The applicants are now aware of what is expected of them, and have 
submitted what they consider to be an application that not only fully addresses the four 
licensing objectives, but also outlines their business intentions more clearly.  The Sub-
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committee heard that it is not their intension to operate as an off-licence, but rather as a 
convenience store specialising in Polish foods, with alcohol being sold as an ancillary product 
line. 
  
The applicants' representative informed the Sub-committee that his clients have spent a 
considerable amount of money refurbishing the premises and installing a CCTV system.  
Should the application be granted, his clients are prepared to provide litterbins outside the shop 
and to have the premises address printed on their carrier bags so that any such discarded litter 
may be traced back to their premises.  In an effort to prevent underage sales of alcohol they 
intend to operate a 'Challenge 21' policy, and in addition, will prominently display notices 
reminding customers that it is an offence for adults to knowingly purchase alcohol for 
consumption by those under the age of 18.  The Sub-committee heard that there would always 
be at least one Personal Licence holder working in the premises during opening hours. 
  

The applicants' representative stated that although the premises is located in the 
Twickenham Cumulative Impact Zone his clients do not consider that granting their 
application will add to the anti-social behavioural problems in the area, as described by the 
interested parties and the Metropolitan Police in their written representations. 

  
The Licensing Sergeant outlined the reasons for the Police objection to the application.  The 
premises are situated in central Twickenham in an area the Police consider to be a crime 'hot-
spot'.  It is located in the Twickenham Cumulative Impact Zone.  The applicants are therefore 
required to demonstrate that granting a Premises Licence will not have an adverse effect upon 
the cumulative impact already being encountered in Twickenham Town Centre. 
  
The Sub-committee heard that the applicants' proposal to sell alcohol for between 12 to 14 
hours every day is, in the view of the Police, likely to have an adverse impact on the quality of 
life of those residents living nearby.  The Sub-committee was made aware that there are 
already a number of licensed premises in the immediate vicinity of the applicants' premises.  In 
a recent Police operation targeting under-age sales of alcohol from off-licences in Twickenham 
town centre, the Sub-committee heard that in 80% of the premises visited, sales were made to 
those under the age of 18 years. 
  
The Police concerns were reiterated by several of the interested parties in their addresses to 
the Sub-committee.  The representative from the Twickenham Town Centre Management 
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Board, an interested party whose parents run a nearby local commercial business, and a local 
resident, all spoke to express concerns regarding the application.  It was their collective view 
that the granting of a premises licence for "Best One" would not enrich the retail offer.  Strong 
concerns were held by all that there are already enough premises in the area selling alcohol 
and the granting of an additional licence would compromise the Crime and Disorder licensing 
objective.  The Sub-committee heard that alcohol is already sold at another shop located almost 
next door to "Best One", but there the premises close at 20:00 hours during the week and even 
earlier on the weekend.  The applicants' representative stated to the Sub-committee that his 
clients believed that for their business to be economically viability it was essential for them to 
sell alcohol.  As much of their business is transacted in the evening they were therefore not 
prepared to reduce the terminal hours sought. 
  
The interested parties felt it was likely in this largely residential area that anti-social behaviour, 
and crime and disorder would increase and consequently Police resources, which were already 
stretched, would be put under even greater pressure.  The Sub-committee were also reminded 
that there are several schools sited only a short distance away from the applicants' premises 
and this could potentially lead to the Protection of Children from Harm licensing objective being 
compromised. 
  
Before the Sub-committee retired to make its determination on the application, the Council's 
legal adviser informed those present that she had earlier reminded the Sub-committee that, as 
stated in para. 4.2 of the Councils' Licensing Policy, the premises is located in the Twickenham 
Cumulative Impact Zone and therefore, unless the applicant can satisfy the Sub-committee that 
the granting of a premises licence will not have an adverse effect on the cumulative impact in 
the area, the application should normally be refused. 
  
After careful consideration of the evidence presented in the letters of representation, and orally 
at the hearing, the Sub-committee decided to REFUSE the application.  In particular in reaching 
their decision the Sub-committee gave significant weight to representation made by the Police. 
The applicants, Mr Baljeet Singh Chopra and Mr Surinder Singh Chopra were represented by 
Mr Bahal, who spoke in support of the application.  Licensing Sergeant Knox from Richmond 
Police Station, accompanied by Ms Nikki Weston a licensing officer, spoke as a responsible 
authority in objection to the application.    Mr J. Bell on behalf of the Twickenham Town Centre 
Management Board, Mr Yogesh Modi on behalf of Mr and Mrs Modi and Mr D. Williams, also on 
behalf of Mrs S. Williamson and Ms J. Fairweather, all spoke as interested parties in objection 
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to the application. 
 

Best One 
55 Kings Street Parade 
Twickenham 
Middx 
TW1 3SG 

Twickenham 
Riverside 

Licensable activities applied for: M 
 
Mon-Sat 09:00 – 23:00 
Sun        10:00 – 22:00 
 
Hearing 17 January 2008 
The Sub-committee was required to hear and determine an opposed application for a new 
premises licence for "Best One" at 55, King Street Parade, Twickenham to permit the sale of 
alcohol for consumption off the premises between 09:00 hours and 23:00 hours from Monday to 
Saturday and 10:00 hours to 22:00 hours on Sunday. 
  
The interested party's representative briefly outlined the nature of the application to the Sub-
committee.  Although the premises is located in the Twickenham Cumulative Impact Zone the 
applicant does not consider that granting the application will add to the problems in the area, as 
described by the interested parties and the Metropolitan Police in their written representations.  
The applicant has previous experience in running an off-licence and holds a Personal Licence.  
The Sub-committee heard that he would endeavour to ensure that alcohol is not sold to those 
under the legal age limit. 
  
The Police Licensing Sergeant outlined the reasons for his objection to the application.  The 
applicant has not completed Section 'P' of the application form detailing how he intended to 
address the four Licensing objectives thus making it very difficult to make a balanced 
judgement on how the business will be operated.  In addition, the premises is situated in central 
Twickenham in an area the Police consider to be a crime hot-spot.  It is also located in the 
Cumulative Impact Zone, which requires the applicant to demonstrate that granting his licence 
application will not have a detrimental impact on the locality.  The applicant's proposal to sell 
alcohol for between 12 and 14 hours every day is in the view of the Police likely to have an 
adverse impact on residents living nearby.  The close proximity of several secondary schools to 
the premises was also an additional Police concern.  The Sub-committee were reminded that 
should the Sub-committee be minded to grant the application, this would then be the fourth 
licensed premises in this locality. 
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The Police concerns were reiterated by several of the interested parties in their addresses to 
the Sub-committee.  The representative from the Twickenham Town Centre Management 
Board, an interested party whose parents run a nearby local business and a local resident all 
spoke to say that there was little that could be said in favour of the application.  By failing to 
indicate how the four licensing objectives would be promoted, it was in their opinions likely that 
the crime and disorder, anti-social behaviour and the protection of children from harm licensing 
objectives would all be compromised. 
  
After careful consideration of all that they had heard and read the Sub-committee decided to 
REFUSE the application. 
  
At the request of one of the interested parties, the Council's Legal Adviser confirmed that he 
had on request given legal advice in relation to the Cumulative Impact Policy to the Sub-
committee. 
  
The applicant, Mr Baljeet Singh Chopra, was represented by Mr Daljit Kapoor, who spoke in 
support of the application.  Licensing Sergeant Knox from Richmond Police Station spoke as a 
responsible authority in objection to the application.  Mr J. Bell on behalf of the Twickenham 
Town Centre Management Board, Mr Yogesh Modi on behalf of Mr and Mrs Modi and Mr D. 
Williams also speaking on behalf of Mrs S. Williamson and Ms J. Fairweather, residents of 
Poulett Gardens all spoke as interested parties in objection to the application. 
 

Bevy Food and Wine 
3 York Street 
Twickenham 
TW1 3JZ 

Twickenham 
Riverside 

Licensable activities applied for: M 
 
Activity M 
Mon-Sun 00:00 – 00:00 
 
Opening Hours applied for: 
Mon-Sun 00:00 – 00:00 
 
Hearing 16 July 2008 
Minutes: 

The Sub-committee was required to hear and determine an opposed application submitted by 
"Bevy Food and Wine" located at 3, York Street, Twickenham for a new premises licence to 
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permit the following: 
  

to open 24 hours per day from Sunday to Saturday, and be permitted to sell alcohol 
during the whole of this period. 

  
The Sub-committee heard from the Councils legal representative that the applicant currently 
has a Premises Licence which requires him to selling alcohol and close at 23:00 hours. 
  
As Bevy Food & Wine is located within the Twickenham Cumulative Impact Zone the Sub-
Committee carefully considered the application in accordance with the Cumulative Impact 
Policy.  Under the policy, the presumption is to refuse the application unless the applicant can 
demonstrate that the grant of the application will not add to the existing cumulative impact 
already being encountered.   
  
As the applicant did not attend the hearing, the Sub-committee had to consider and determine 
the application on the information contained in the application form.  It was the view of the Sub-
committee that there was insufficient information provided within the application to allow it to 
conclude that the grant of a 24-hour licence would not add to the cumulative impact. 
  
The Sub-committee also heard from the Police, who urged the Sub-committee to refuse the 
application.  The Police explained that York Street and the surrounding area is identified as a 
'hotspot' and that the granting of a licence to sell alcohol for 24 hours per day every day would 
risk escalating the crime and disorder problems already prevalent in the area.  The Police 
explained that they had not spoken to the applicant, despite several attempts to do so.  The 
Sub-committee gave this evidence a significant amount of weight. 
  
The applicant and the one interested party did not attend the hearing, but in reaching their 
decision the Sub-committee took the matters raised in his letter of representation along with the 
written and oral evidence presented by the Police into consideration and decided to REFUSE 
the application. 
  
Licensing Officer Ms Nikki Weston spoke on behalf of the Metropolitan Police as a Responsible 
Authority objecting to the application. 
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Cabbage Patch 
67 London Road 
Twickenham  

Twickenham 
Riverside  

Licensable activities applied for : E,F,I,J,K,M 
 
Opening Hours applied for (first floor) 
11:00-01:30 Mon-Wed 
11:00-03:00 Thu-Sat 
11:00-02:00 Sun 
 
Hearing Date 14 July 2005 10:00AM 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence, following conversion, for the “Cabbage Patch”, 67 London Road, Twickenham. 

 Having carefully considered the evidence before them from the applicant in support of their variation 
application and from interested parties against the variation, the Sub-Committee decided to GRANT the 
variation as sought. 

 In reaching its decision, the Sub-Committee noted that neither the Police nor the Council’s 
Environmental Health Department objected to the application. The applicant gave evidence that during 
the past two years he had not received a telephone complaint even though his number had not been 
made available. The Sub-Committee also heard evidence in support from Mr Flynn. 

 Cllr Carr and Cllr Trigg, on behalf of the interested parties, opposed the application on grounds of public 
nuisance and crime and disorder. The Sub-Committee considered the letters of representation. However, 
the Sub-Committee found that there was insufficient evidence to attribute the problems raised to the 
“Cabbage Patch”. 

 The Licensing Sub-Committee granted the hours sought. 

 The licence applied for was granted, subject to the following changes and conditions:  

• No live music and dancing permitted in the ground floor bars or outside areas.  
• Other than hours, all existing PEL conditions remain.  
• CCTV shall be maintained in good order and recordings shall be retained for at least 31 days and be made 

available for inspection by authorised officers of the Licensing Authority and the Police.  
• No adult entertainment (of a nude physical nature) shall be permitted at the premises on the ground floor. 

In the event of such an activity on the first floor, persons under 18 years of age shall not have access to the 
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first floor premises.  
• Children be allowed in the premises at the discretion of the landlord, subject to the relevant provisions of 

the Licensing Act 2003.  
• The Model National Standard Conditions Appendix 7 checklist to be followed before opening the 

premises.  
• For event days not less than five days notice to be given to the Police.  
• Recycling of bottles and cans to take place in the daytime only.  

  
 

Clubhouse 
65 Richmond Road 
Twickenham 
TW1 3AW 

Twickenham 
Riverside 

Licensable activities applied for: B,C,E,F,H,I,J,L,M 
Opening Hours applied for are: 
07:00-00:30 Mon-Thu 
07:00-02:00 Fri-Sat 
07:00-00:30 Sun 
+ additional hours for Bank Holidays and Event Days 
 
Hearing 6 September 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Club House”, 65 Richmond Road, Richmond. 
  

The application for conversion was granted under Grandfather Rights. 
  

Having carefully considered the evidence before them from the Applicant in support of their variation 
application and from the interested parties and one responsible authority against the variation, the Sub-
Committee decided to GRANT the hours as amended by the applicant (prior to the hearing).  

The Clubhouse may therefore sell alcohol during the following hours:  

Sunday to Thursday – 11.00am to 11.00pm and 
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Friday and Saturday – 11.00am to 12.00 midnight. 

  

The hours for films, indoor sports, anything of a similar description, facilities for making music, facilities 
for dancing shall be: 

  

Sunday to Thursday – 7.00am to 11.00pm and 

  

Friday and Saturday – 7.00am to 12.00 midnight. 
  

The hours for recorded music shall be: 

  

Sunday to Thursday – 7.00am to 11.15pm and 

  

Friday and Saturday – 7.00am to 12.15am. 

  

Live music may occur between 7.00pm and 11.00pm, everyday. 

  

Late night refreshment was be provided during the following hours: 

  

Sunday to Thursday – 11.00pm to 11.30pm and 
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Friday and Saturday – 11.00pm to 12.30am. 
  

The existing hours for the sale of alcohol on New Year’s Eve shall remain. 

The applicant may provide all licensable activities for an extra hour on St. Patrick’s Day (the applicant 
was no longer seeking the other non-standard timings). 

The premises may open 30 minutes beyond the end of the licensable activities. 

  

The Sub-Committee removed all embedded restrictions inherent in the Licensing Act 1964, the 
Cinematograph (Safety) Regulations 1955 and the Children and Young Persons Act 1933. 

  

The following conditions were extracted from the operating schedule: 

  

(1)   All windows will be kept closed after 9.00pm. 

  

(2)   Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons 
to leave quietly and avoid disturbance in the residential area. 

  

(3)   Patio area will be closed at or before 11.30pm. 

  

The Sub-Committee noted that the applicant was willing to supply his telephone number (020 8404 0095) 
to nearby residents and that a complaints book would be kept as required by the noise management 



Premises  Ward Proposed premises opening hours and licensable activities  

policy. 
  

In reaching its decision the Sub-Committee was sympathetic to the concerns raised by nearby residents.  
However, it felt that the applicant has amended their application to meet some of the residents concerns 
in relation to nuisance.  In granting this modest variation, the Sub-Committee found that the applicant 
demonstrated a responsible attitude towards his duties, having heard of his willingness to work with the 
nearby community and address any concerns they might raise.  It commended the applicant for having 
already made steps towards implementing a Noise Management Policy. 
 
 

Codees @ the Rugby Tavern 
68 London Rd 
Twickenham 
TW1 3QS 

Twickenham 
Riverside 

Licensable activities applied for: B,E,F,I,L,M 
Opening Hours applied for are: 
11:00-23:00 Mon-Wed 
11:00-24:00 Thu 
11:00-02:00 Fri-Sat 
11:00-23:00 Sun 
+ additional hours for Bank Holidays and Event Days 
 
Hearing 6 September 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “Codee’s at the Rugby Tavern”, London Road, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 

  

At the beginning of the hearing the applicant advised the Sub-Committee that they were seeking to 
amend their application decreasing the hours for the sale of alcohol. 

  

Having carefully considered the evidence before them from the Applicant in support of their variation 
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application and from the interested parties and responsible authorities against the variation, the Sub-
Committee decide to GRANT the amended application. 

  

Codee’s may therefore sell alcohol, show films, provide live music, recorded music, anything of a similar 
description, facilities for making music, late night refreshment (11pm onwards) during the following hours: 

  

Monday to Wednesday – 11.00am to 11.00pm, 

  

Thursday to Saturday – 11.00am to 12.00 midnight and 

  

Sunday – 12.00 noon to 11.00pm. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol. 

  

The premises may be open for the sale of alcohol one hour before a live televised sporting event in 
relation to either football or rugby of an international standard, events held at the Rugby Football Union 
(RFU) or Stoop Memorial Ground, not before 7.00am. 

  

The following conditions were extracted from the operating schedule: 

  

(1)   CCTV must be maintained. 
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(2)   Doors and windows must be shut (except for ingress and egress) when there is amplified music and 

  

(3)   Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons to 
leave quietly and avoid disturbances. 

  

In reaching its decision, the Sub-Committee noted the concerns of residents and the nuisance described.  
However, the Sub-Committee felt that many of the concerns raised could not be directly linked to 
Codee’s.  Furthermore, the Sub-Committee heard evidence from the applicant that he had not received 
any complaints from residents. 

 
Crown Inn 
174 Richmond 
Road 
Twickenham 
TW1 2NH 

Twickenham 
Riverside 

Licensable activities applied for: A,B,E,F,I,J,M 
Opening Hours applied for are: 
11:00-24:00 Mon-Sun 
New Years Eve 11:00-New Years Day 24:00 
 
Hearing 23 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Crown Inn”, 174 Richmond Road, East Twickenham. 
The application for conversion was granted under Grandfather Rights. 
The Sub-Committee, having carefully considered all the evidence before them, decided to GRANT the 
sale of alcohol on Sunday to Thursday between the hours of 11.00am to 11.30pm and Friday and 
Saturday between the hours of 11.00am and 12.00midnight.  However, the applicant may sell alcohol up 
until midnight to persons taking table meals in the function room.  

The applicant may show plays, films, have recorded music, facilities for dancing, live music and facilities 
for making music between the hours of 11.00am to 10.30pm, every day.  The premises must close no 
later than 30 minutes after the sale of alcohol.  
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During the hearing the applicant volunteered a number of conditions and conditions were extracted from 
the operating schedule, namely: 
  

1.      Outdoor live music must conclude at 7.30pm, be limited to six occasions per year, must be 
unamplified, not exceed three hours in duration and must be limited to once a week.  

2.      Indoor live music must be limited to Friday, Saturday and New Years Eve.  
3.      The exit/entrance to the car park on Orleans Road must be closed to patrons, except in an 

emergency, subject to an objection from any responsible authority.  
4.      No disposal or collection of litter or bottles between the hours of 11pm and 7.00am.  
5.      Notices shall be prominently and permanently displayed at or near the exit(s) requesting 

patrons to leave quietly and avoid disturbance in the residential area.  
6.      The premises capacity is limited to 240 people in the main areas of the licensed area on the 

ground floor and 130 people in the function room.  
7.      A register to record complaints to be maintained and kept available for inspection by the Police 

and authorised officers of the Council.  
The applicant made the following undertakings:  

1.      The applicant will liase with Environmental Health in relation to noise escape and implement 
any reasonable recommendations.  

2.      The applicant will liase with the relevant Council department in relation to the outside play 
equipment. 

 In reaching its decision, the Sub-Committee commended the applicant for volunteering a number of 
conditions to ameliorate the concerns of local residents.  It heard evidence from the applicant that it was 
a family pub, attracted a clientele over the age of 25 and there was a focus on food. 

 Whilst the Sub-Committee felt that midnight was appropriate on Friday and Saturday evenings, it felt that 
11.30pm was sufficient on nights that preceded a working day.  The Sub-Committee was sympathetic to 
the concerns raised by nearby residents and the nuisance described. 
 
 

Eel Pie 
9-11 Church Street 
Twickenham 
TW1 3NJ 

Twickenham 
Riverside 

Licensable activities applied for: B,C,E,F,I,J,L,M 
Opening Hours applied for are: 
07:00-02:00 Mon-Sun 
 
From 07:00 On New Years Eve until 02:00 on 2 January each year  
 
Hearing 22 September 2005 
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The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for the “Eel Pie”, Church Road, Twickenham. 
  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as specified below with conditions. 

  

The times for the sale of alcohol, films, indoor sporting events, live music, recorded music, facilities for 
making music, facilities for dancing, late night refreshment from 11.00pm shall be: 

  

Sunday to Thursday – 10.00am to 12.30am the following morning and 

  

Friday and Saturday – 10.00am to 1.30am the next day. 

  

The premises must close no later than 30 minutes after the end of the licensable activities. 

  

All the above licensable activities may be provided until the end of permitted hours New Year’s Eve to the 
beginning of permitted hours New Year’s Day. 

  

The following conditions were imposed by the Sub-Committee: 
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Patrons shall be cleared from the footpath by 11.20pm. 

  

The following conditions were extracted from the operating schedule: 

  

Membership of Pubwatch. 

  

The embedded conditions were removed, as sought. 

  

In reaching its decision the Sub-Committee noted there were no representations from responsible 
authorities and it heard evidence from the Applicant that Ms Bourne no longer objected to the amended 
hours, although she was not present to confirm this.  However, in balancing the resident’s right to 
peaceful enjoyment of their properties against the Applicant’s right to conduct their business, the Sub-
Committee felt that it was appropriate in light of the representations raised, to limit the hours for 
licensable activities on Thursday, to be consistent with other nights preceding a usual working day. 

 
 

Fox 
39 Church Street 
Twickenham 
TW1 3NR 

Twickenham 
Riverside 

Licensable activities applied for: B,C,E,F,G,H,J,L,M 
Opening Hours applied for are: 
10:00-02:30 Mon-Sun 
 
+ additional hours for Bank Holidays and Event Days' 
 
Hearing 14 September 2005 
 
Minutes: 
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The Sub-Committee were informed that as a result of negotiations the representations had been 
withdrawn and the application amended.  This matter did not therefore go before the Sub-Committee and 
the amended application shall be GRANTED by officers of the Council under delegated powers. 

 
The George 
32 King Street 
Twickenham 
TW1 3SN 

Twickenham 
Riverside 

Licensable activities applied for: E,F,J,K,L,M 
 
An additional hour every Friday and Saturday (until 02:00) for the sale of alcohol,recorded 
music,live music, anything similar to live music,recorded music or performance of 
dance,facilities for dancing and late night refreshment. 
 
To extend the opening hours of the premises until 02:30 every Friday and Saturday. 
 
Additionally to amend the following condition(s) namely:- 
 
“SIA qualified security door supervisors to be on duty from 8.00pm until closing on Thursday, 
Friday and Saturday nights when regulated entertainment is provided. This requirement also 
applies on days when regulated entertainment is not provided, unless the written consent of the 
Police to the contrary, is obtained by the premises – such consent to be notified to the 
Licensing Authority”  
 
To  
 
“SIA qualified security door supervisors to be on duty from 8.00pm until closing on 
Friday and Saturday nights when regulated entertainment is provided. This requirement 
also applies on days when regulated entertainment is not provided, unless the written 
consent of the Police to the contrary, is obtained by the premises – such consent to be 
notified to the Licensing Authority”  
 
All other hours of operation and the licensable activities are to remain unchanged. 
 
Hearing 4 June 2007 
 
Minutes: 
The Sub-committee was required to hear and determine an opposed application for a variation 
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to a premises licence for "The George" 32, King Street, Twickenham. 
  
The applicant's representative explained that the application was for an additional hour from 
01:00 to 02:00 on Friday and Saturday only for the following activities: 
  

Sale of alcohol, live music, recorded music, anything of a similar description, provision 
of facilities for dancing and late night refreshment. 

  
The applicant stated that the application was appropriate for this type of venue as according to 
the Police the premises cause a "miniscule amount of problems" in Twickenham.  However, the 
applicant conceded that two years ago prior to the current Designated Premises Supervisor 
taking over the running of the premises "The George" did have a tarnished reputation. 
  
The Sub-committee heard that the applicant believed that the references to noisy, anti-social 
behaviour in the immediate vicinity of the premises could be attributed to young people 
returning from Kingston on one of the all night buses and alighting at the bus stop immediately 
outside the premises, rather than from patrons of "The George".  The applicant reminded the 
Sub-committee that there is also a students' hall of residence located behind the premises.  He 
explained that when leaving patrons are actively encouraged by both bar staff and door 
supervisors to leave quietly and to respect the needs of local residents for peace and quiet. 
  
The interested party stated that the venue has improved in recent months, but cited several 
instances when the Police had to be called to deal with disturbances caused by patrons of "The 
George".  The worst nights for such trouble seemed to be Fridays and Saturdays, which was 
why they were so opposed to this variation application. If granted, the extra hour was likely to 
further prolong the disturbance they experienced later into the night.  Sound escape from the 
door into the garden being left open at the rear of the premises was also cited as a frequent 
problem for residents. 
  
Having carefully considered the evidence presented both orally and in writing from the applicant 
and the interested parties, the Sub-committee decided to REFUSE the variation application for 
the additional hour to 02:00 for Friday and Saturday.  It felt that the concerns raised and 
experienced by the interested parties would likely be exacerbated were the additional hour to 
be granted.  However, the Sub-committee agreed the request to remove the condition on the 
licence that a door supervisor be employed on Thursday evenings.  The Sub-committee 
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imposed the following conditions, which the applicant had agreed with the Commercial 
Environmental Health Team, on the licence: 
  

1.                  The rear access to the garden will now only be an exit door 
  

2.                  All speakers shall be mounted on anti-vibration mounts 
  

3.                  The noise limiter will be attached and working for disco nights 
  

4.                 All customers will be encouraged via verbal reminders and signage to 
leave quietly 

  
5.                 There will be no re-entry to the premises to persons heavily under the 

influence of drink 
  

6.                  There will be no speakers in the garden and 
  
  

7.                 The premises will use their best endeavours to maintain a good 
relationship with neighbours. 

  
The applicant, Spirit Group Ltd; was represented by Mr K. Davis, who was accompanied by the 
Designated Premises Supervisor, Mr R. Cleave and the Business Development Manager, Ms 
M. Neigbour.  Mr Maher spoke on behalf of the interested parties in objection to the application. 
 

George 
32 King Street  
Twickenham  
TW1 3SN 

Twickenham 
Riverside 

Licensable activities applied for: E,F,H,J,L,M 
Opening Hours applied for are: 
09:00-01:00 Mon-Wed 
09:00-02:00 Thu 
09:00-03:00 Fri-Sat 
09:00-01:00 Sun 
 + additional hours for Bank Holidays and Event Days' 
 
Hearing 14 September 2005 
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Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The George”, 32 King Street, Twickenham. 

 Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application, as amended by the applicant following discussions with the Police and Environmental Health 
and with conditions as volunteered by the applicant and extracted from the operating schedule. 

 “The George” may therefore sell alcohol, provide live music, recorded music, anything of a similar 
description, facilities for dancing, late night refreshment (from 11.00pm) during the following hours: 

 Sunday to Thursday – 10.00am to 12.00 midnight and 

 Friday and Saturday – 10.00am to 1.00am the following morning. 

 The above licensable activities may be extended by one hour following the usual terminal hour on 
Christmas Eve.  The premises must close no later than 30 minutes following the end of the licensable 
activities. 

 The following conditions were volunteered by the applicant: 

 Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons to leave 
quietly and avoid disturbance in the residential area.  

 SIA qualified security door supervisors to be on duty from 8.00pm until closing on Thursday, Friday and 
Saturday nights when regulated entertainment is provided.  This requirement also applied on days when 
regulated entertainment is not provided, unless the written consent of the Police to the contrary is 
obtained by the premises – such consent to be notified to the Licensing Authority.  

 The number of customers at the premises not to exceed 240 at any one time.  

 No licensable activities outside after 11.00pm.  

 The Sub-Committee decided to: 

 Remove the restrictions and effects of Section 168 and 171 Licensing Act 1964 so as to allow the 
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provisions under the Licensing Act 2003 to apply in relation to children.  

 Remove the restrictions on consumption of alcohol as set out in Section 63(1) Licensing Act 1964  

 Remove the restrictions on credit sales in place by Section 166 Licensing Act 1964  

  

Remove the requirement and embedded restriction under s77 Licensing Act 1964 that sales and supply 
of alcohol be ancillary to the provision of facilities for music, dancing and/or substantial refreshment.  

 The following conditions were extracted from the operating schedule: 

 Free drinking water will be available at all times.  

  

Patrols will take place by members of staff, internally and externally, to limit any noise pollution when 
entertainment is being offered within the premises.  

 In reaching its decision the Sub-Committee noted that the applicant had reached agreement with the 
Police, excluding the point in relation to the starting time that SIA staff shall be on duty.  Furthermore, the 
Sub-Committee was pleased to note that the applicant had liaised with Environmental Health and 
decided to volunteer a condition that no licensable activities shall occur outside after 11.00pm. 

 

 
 

Hook Line and Sinker 
29-31 York St 
Twickenham 
TW1 3JZ 

Twickenham 
Riverside 

Licensable activities applied for: E,J,L,M 
Opening Hours applied for are: 
08:00-02:30 Mon-Sun 
 
+ additional hours for Event Days 
 
Hearing 29 September 2005 
To be held at Duke St Baptist Church Richmond 
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Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “Hook Line and Sinker”, 29-31 York Street, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as specified below with conditions. 

  

The times for the sale of alcohol and facilities for dancing shall be: 

  

Sunday to Thursday – 10.00am to 12.00 midnight 

  

Friday and Saturday – 10.00am to 1.00am the following morning. 

  

Live music is authorised during the following times: 

  

Sunday to Thursday – 10.00am to 11.30pm 
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Friday and Saturday – 10.00am to 12.30am. 

  

The times for late night refreshment shall be: 

  

Sunday to Thursday – 11.00pm to 12.00 midnight. 

  

Friday and Saturday – 11.00pm to 1.00am the following morning. 

  

The premises may open at 8.00am and must close no later than 30 minutes following the end of the 
licensable activities. 

  

The existing conditions under the Public Entertainments Licence shall remain.  However, as sought, 
conditions (ii) and (iii) shall be removed. 

  

The premises may open and provide alcohol from the end of permitted hours on New Years Eve to the 
beginning of permitted hours on New Years Day.  The premises may open for an additional hour on the 
day when British Summertime begins. 

  

The following conditions were extracted from the operating schedule: 

  

1. Registered door supervisors at the ratio of 1:120, shall be on duty at all times when regulated 
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entertainment takes place in the entrance/exit area  

  

2. CCTV shall be installed and maintained with recordings kept for 31 days and readily available for 
inspection by the Police and duly authorised officers of the Council.  

  

3. Membership of Pubwatch.  

  

As applied for, the Sub-Committee removed the restrictions imposed by virtue of Schedule 8 
paragraph 6(8) of the Licensing Act 2003. 
  

In reaching its decision, the Sub-Committee noted that the Applicant had amended their application and 
reduced the timings for all licensable activities until 12.00 midnight from Sunday to Wednesday and to 
1.00am the following morning from Thursday to Saturday.  Whilst generally accepting the amended hours 
for the sale of alcohol, the Sub-Committee felt that the sale of alcohol should finish at 12.00 midnight on 
Thursday evenings, given it preceded a usual working day.  In respecting the Applicant’s right to trade 
and noting the location of the premises in the town centre, the Sub-Committee granted the sale of alcohol 
until 1.00am on Friday and Saturday evenings.  Live music is to finish 30 minutes prior to the end of the 
sale of alcohol. 

Joya Bar & Restaurant 
59 York Street 
Twickenham 
TW1 3LP 

Twickenham 
Riverside 

Licensable activities applied for: L,M 
Opening Hours applied for are: 
11:00-00:30 Mon-Thu 
11:00-01:30 Fri-Sat 
11:00-00:30 Sun 
 
 + additional hours Christmas Eve, New Years Eve, New Years day 
 
Hearing 22 September 2005 
 



Premises  Ward Proposed premises opening hours and licensable activities  

Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a premises licence for “Joya Bar and Restaurant”, 59 York Street, Twickenham. 
  

The application for conversion was granted under Grandfather Rights. 

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application, as specified below, with conditions. 

  

The Sub-Committee granted the hours for the sale of alcohol, as sought, namely: 

  

Sunday to Thursday – 11.00am to 12.00 midnight and 
  

Friday and Saturday – 11.00am to 1.00am the next day. 

  

The premises must close no later than 30 minutes after the end of the licensable activities.  Late night 
refreshment must finish at closing time. 

  

The following conditions were volunteered by the Applicant: 
  

1.   The garden area must be cleared of patrons by 10.00pm. 

  

2.  SIA registered door supervisors to operate from 9.00pm on Friday and Saturday evenings. 
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3.  The contractual disposal or removal of waste shall not occur between the hours of 10.00pm 
and 8.00am, subject to anything outside the control of the Applicant. 

  

The following condition was imposed by the Sub-Committee: 

  

A noise management policy must be agreed by the Council’s Environmental Health 
Department, and must include the installation and maintenance of a noise limiting device. 

  

The following conditions were extracted from the operating schedule: 

  

1. CCTV shall be installed and maintained with recordings retained for 31 days and readily 
available for inspection by the Police and duly authorised officers of the Council. 

  

2.   No ‘happy hours’ or drink promotions. 

  

The Applicant undertook to give her mobile number to nearby residents.  The Sub-Committee 
requested that the number be given to the residents of Cornwall Road, Oak Lane and in Arragon 
Road up to and including number 37. 
  
The existing arrangement for New Year’s Eve shall remain and the Applicant may sell alcohol on 
Christmas Eve up until 2.00am the following morning. 
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The embedded restrictions under the Licensing Act 1964 were removed as sought, including the 
requirement under s68. 

  

The Sub-Committee noted that the applicant currently has a section 68 Supper Hours Certificate for the 
basement area enabling them to serve alcohol with a table meal up to 12.00 midnight Monday to 
Saturday and 11.30pm on Sunday. 
  
In reaching its decision, the Sub-Committee felt that the conditions volunteered by the Applicant 
addressed many of the concerns of residents, particularly in relation to the closure of the garden at 
10.00pm. 
 
 

Local Food and Wine 
20 London Road 
Twickenham 
TW1 3RR 
 

Twickenham 
Riverside 

Licensable activities applied for: M 
 
Activity M 
Mon-Sat 08:00 – 23:00 
Sun        10:00 – 22:30 
 
Opening Hours applied for: 
Mon-Sat 08:00 – 23:00 
Sun        10:00 – 22:30 
 
Hearing 12 August 2008 
Minutes: 

The Sub-committee was required to hear and determine an opposed application for a new 
premises licence for "Local Food & Wine". 
  
The Sub-committee heard from the applicant's agent that the application was for a premises 
licence to permit one licensable activity, the sale of alcohol, between 08:00 hours and 23:00 
hours Monday to Saturday, and between 10:00 hours and 22:30 hours on Sunday; these being 
the same as the premises opening hours. 
  
The applicant is a local resident and has been operating an unlicensed caf in the close vicinity 
for several years. It is intended that the new store will sell newspapers, general goods, including 
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food and vegetables, and alcohol. The applicant's agent reminded the Sub-committee that there 
was no representation to the application from the police. The applicant would have adequate 
measures in place to meet the requirements of the four licensing objectives. These included the 
installation of CCTV, staff training with regard to the prevention of underage sales, 
implementation of Challenge 21 policy and the undertaking of necessary risk assessments. 
  
The interested party stated that the application had little to recommend it and reminded the 
Sub-committee that, as the premises were within the Cumulative Impact Zone, there existed a 
greater burden on the applicant to demonstrate that the licensing objectives would be 
promoted. He maintained that the applicant had failed to do so and stated that the Sub-
committee must ensure that aspiration didn't outweigh actuality. He proposed that if a licence to 
sell alcohol for long hours was granted the result would be more incidents such as fights and 
disturbances, a greater risk of underage sales and the possibility of danger to the public. 
Twickenham should be protected from the excesses that were seen in Richmond town centre. 
  
In response to a question from the Sub-committee with regard to the early hour of opening, the 
applicant's agent agreed that they could be flexible in that the alcohol could be locked behind 
shutters until sales were permitted. When asked if all spirits would be kept behind the counter 
he replied that they definitely would. He added that, as the premises were not yet trading, some 
of the envisaged problems were not currently evident and pointed out that, if granted, a future 
review of the licence was always a possibility. 
  
The interested party welcomed the applicant's willingness to compromise which he said he had 
found extremely helpful. However, he stated that more must be done to combat disorder, and 
advised caution as there was a danger of worsening the current situation by actually promoting 
crime and disorder. He claimed that the proposed outlet was unnecessary and prejudicial to the 
interests of long-term traders in the area. 
  
Taking into consideration the evidence they had heard at the hearing, the Sub-committee 
decided to GRANT the application subject to certain conditions extracted from the operating 
schedule and from information offered by the applicant at the hearing. These were: 
  

*       The sale of alcohol shall be permitted only between the hours of 10:00 
hours and 23:00 hours Monday to Saturday; and 10:00 hours to 22:30 
hours on Sunday. 
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*       CCTV shall be maintained in good working order, and recordings shall 

be kept for not less than 31 days. These shall be made readily available 
to be viewed by authorised officers of the licensing authority, Trading 
Standards officers and the Police. 

  
*       All staff shall be fully trained to ensure no persons under the age of 18 

years shall be sold alcohol by using the "Challenge 21" scheme and 
there shall be ongoing refresher training for all staff. Only forms of 
identification displaying the 'PASS' hologram shall be accepted and the 
policy of 'NO I.D. NO SALE' shall be adopted. 

  
*       All alcohol shall be kept in a lockable unit or units. The lockable unit(s) 

shall be kept locked at all times save for the hours when alcohol sales 
are permitted. 

  
*                 Spirits shall be kept behind the counter area only. 

 
Marble Hill 
Richmond Road 
Twickenham 
TW1 2NL 

Twickenham 
Riverside 

Licensable activities applied for: A,B,E,F,G,M 
Opening Hours applied for are: 
2006  
5.30PM to 10.30PM on concert days with exception of Sunday 13 August 2.00PM  – 10PM. 
(see details below) 
 
Future Years, timings to be submitted 5 months prior to events to Richmond Council as part of 
concerts event management plan 
19/04/06 
------------- 
‘In future years we propose to hold up to 6 entertainments, one of which may be a ‘Jazz Café’ 
style entertainment, with hours of entertainment from 2pm-10pm. The remaining 5 events will 
fall within the hours of 7.30pm-10.30pm. 
 
Proposed Operating Dates and Hours of Premises in 2006 
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Saturday 12 August 2006 

Jools Holland  
Rehearsal 2PM-5PM 
Concert 7.30PM-10.30PM  
Firework Display 
 
Sunday 13 August 2006 

Jazz Café Picnic 
No Rehearsal  
Concert 2.00PM-10.00PM  
No Firework Display 
 
Saturday 19 August 2006 

Tribute to Dirty Dancing   
Rehearsal 2PM-5PM 
Concert 7.30PM-10.30PM  
Firework Display 
 
Saturday 26 August 2006 

Westlife  
Rehearsal 2PM-5PM 
Concert 7.30PM-10.30PM  
Firework Display 
 
Sunday 27 August 2006 

Last Night of the Proms  
Rehearsal 2PM-5PM 
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Concert 7.30PM-10.30PM  
Firework Display 
 
Hearing 5 June 2006 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application made by IMG UK Ltd. 
for the Summer Open Air Concerts at Marble Hill Park, Twickenham. 
  

The Sub-Committee decided to GRANT the premises licence for an indefinite period with conditions.  
Legal advice was given to the effect that a premises licence is for an indefinite duration (s26 of the 
Licensing Act 2003), unless the Applicant specifies otherwise.  The Applicant did not wish to limit the 
duration.  Therefore, the Sub-Committee did not have the power under the Act to limit its duration.  It 
had the options to (1) Grant for an indefinite period (2) Grant for an indefinite period with conditions (3) 
Refuse. 

  

For 2006 and thereafter, IMG UK Ltd. may have five concerts as part of the Summer Open Air 
Concerts, with four of those being during the evening and the other in the afternoon/evening, limited to 
Saturday and Sunday only. 
  

At the four evening concerts, IMG UK Ltd. is authorised to have the following: - 

  

Plays, live music, recorded music and the performance of dance 

  

between 7.30pm and 10.30pm 
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Alcohol may be sold -  

  

between 5.30pm and 10.00pm 

  

The opening times shall be: - 

  

from 5.30pm to 10.30pm 

  

For the one afternoon/evening concert, IMG UK Ltd. is authorised to have: - 

  

Plays, live music, recorded music and the performance of dance,  

  

between 2.00pm and 10.00pm 

  

Alcohol may be sold: - 

  

between 2.00pm and 9.30pm 

  

The opening times shall be 
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from 2.00pm to 10.00pm 

  

Plays and the performance of dance are not authorised for the 2006 concert series. 

(Note: the Applicant was seeking an addition concert for 2007 and thereafter, but the Sub-Committee 
refused this). 

  

The Sub-Committee imposed the following conditions: 

  

1.      The licensee shall appoint a suitably qualified and experienced noise control consultant 
no later than four weeks prior to the event.  The noise control consultant shall liaise 
between all parties including the licensee, promoter, sound system supplier, sound 
engineer and the licensing authority etc. on all matters relating to noise control prior to and 
during the event (this condition is extracted from Appendix 6 – IMG Noise Management 
Strategy) 

  
2.      There shall be a manned telephone provided for the duration of all five concerts.  The 

licence holder must leaflet drop residents living in the vicinity of the park, providing them 
with the telephone number of the person to contact during the events, the nature and times 
of the events and an email address for any correspondence.  Any complaints, such as 
those made by telephone or email, must upon request be made available to an authorised 
officer of the Council or the Police. 

  

3.      The licence holder must sell alcohol from plastic containers. 
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4.      The rehearsal time for amplified music must be limited to one hour. 

  

At the hearing the Applicant volunteered the following conditions: 

  
1.      There shall be no concerts held on a Friday. 

  
2.      At three of the five concerts, fireworks must be non percussive. 

  
3.      The licence holder shall arrange a formal bi-annual consultation forum with residents. 

  
4.      The premises licence holder shall comply with the terms of the operating schedule (and 

appendices) for 2006 and the duration of the licence period (attached).  The premises 
licence holder shall comply with the terms of the operating schedule (and appendices), so 
far as they do not conflict with any other conditions on this premises licence. 

  

The following conditions were agreed between the Police and IMG UK Ltd., which resulted in the Police 
withdrawing their objection: 

  
1.      Litter clearance shall conclude by 1.00am 

  
2.      A search policy shall be in place (see operating schedule) 

  

3.      The licence holder shall conform to the regulations imposed by the Security Industry Act 
to ensure that bars are properly controlled and all security staff registered 
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4.      The licence holder shall carry out Criminal Records Bureau checks on all staff designated 
responsible for lost persons at the events 

  

The Sub-Committee carefully considered all the issues in the letters of representation that related to the 
licensing objectives.  They did not take into account any other matters.  Representations included, but 
were not limited to, the number of concerts per year, the rehearsal time, fireworks, sound monitoring, 
finishing times, capacity and the nature of the music.  The Sub-Committee felt that the conditions 
imposed on the licence addressed many of the residents’ concerns.  It noted the expansive operating 
schedule and was pleased to learn that the Applicant would be employing a noise consultant.  The 
Applicant had thoroughly addressed all the licensing objectives, particularly the prevention of public 
nuisance. 
  

No weight was given to the sound recording produced by Mr. Frayn at the hearing for the following 
reasons. 

  

Firstly, Regulation 18 of the Licensing Act 2003 (Hearing) Regulations 2005 states: 

  

“In considering any representations or notice made by a party the authority may take into account 
documentary or other information produced by a party in support of their application, representations or 
notice (as applicable) either before the hearing or, with the consent of all the other parties, at the 
hearing.” 
  
Mr. Frayn produced the sound recording at the hearing, but the Applicant did not consent to the Sub-
Committee taking this evidence into account.  The legal advisor to the Sub-Committee explained that 
the purpose of this regulation is to ensure fairness and that an Applicant has a right to know the case he 
must meet.  It would not be considered fair on the Applicant to produce new evidence at this late stage 
without his consent. 
  
Secondly, Mr. Frayn is not a noise expert and no weight can be given to the recording. 
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Thirdly, it was not a recording of the music played at Marble Hill. 
  

Mr S. Taylor represented the Applicant, IMG UK Ltd. and was assisted by Mr Pierce and Ms G. 
Allsobrook.  Lady Hale, Mr M. Frayn also speaking on behalf of Ms V. Fison, Chairman of the Ham 
& Petersham Association, Mr K. Waite, Ms J. Jones also speaking on behalf of Ms P. Roe and Mrs 
E. Louring, Ms E. Fleming, Ms S. Walters, Mr A. Brookes, Ms S. Peile also speaking on behalf of 
Ms J. Chambers, Mr P. Stilliard, Mr A. Brand and Mr Goriely on behalf of Mrs T. Goriely all spoke 
as interested, parties in objection to the application 

Marble Hill House 
Richmond Road 
Twickenham 
TW1 2NL 

Twickenham 
Riverside 

Licensable activities applied for: A,B,E,F,G,H,I,J,K,L,M 
Opening Hours applied for are: 
10:00-23:00 Mon-Sun 
 
Weddings, private functions and events may carry on up to 01:30 
 
Hearing 13 February 2006 
 
The Sub-Committee were required to hear and determine an opposed application for a new premises 
licence for “Marble Hill House”, Richmond Road, Twickenham. 
 
The Sub-Committee considered the evidence from the Applicant and interested parties and decided to 
GRANT the licence with conditions, as follows: 
 

Wedding ceremonies/receptions (indoors) 
 

The timings for the sale of alcohol and the provision of live music and recorded music shall be: 
 

Monday to Friday – from 11.00am to 8.00pm 
 

Saturday – from 2.00pm to 8.00pm 
 

The hours of opening shall be: 
 

Monday to Friday – from 11.00am to 8.00pm 
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Saturday – from 2.00pm to 8.00pm 

 
Evening events (indoors) 

 

The timings for the sale of alcohol and the provision of live music and recorded music shall be: 
 

Sunday to Saturday from 6.00pm to 11.00pm 
The opening times shall be: 

 
Sunday to Saturday from 6.00pm to 11.30pm 

 
Public events limited to the English Heritage Public Events Programme and excluding the Marble 
Hill summer concerts series. 
 

The timings for live music both indoors and outdoors and for indoor recorded music shall be: 

 
Sunday to Saturday from 10.00am to 5.00pm 

 

The operating times for the above shall be: 

 

Sunday to Saturday from 10.00am to 5.00pm 

 

Plays (indoors and outdoors), anything of a similar description (indoors only), and facilities for making 
music (indoors and outdoors): 
 

Sunday to Saturday from 10.00am to 8.00pm 



Premises  Ward Proposed premises opening hours and licensable activities  

 

The operating times for the above shall be: 

 

Sunday to Saturday from 10.00am to 8.00pm 

 

The sale of alcohol for consumption off the premises from 1 April to 31 October each year is permitted 
on: 
 

Saturday – from 10.00am to 2.00pm 

 

Sunday and Bank Holidays – from 10.00am to 5.00pm 

 

The sale of alcohol for consumption off the premises from 1 November to 31 March each year shall be 
limited to pre-booked tour groups only from 10.00am to 4.00pm. 

 
The Sub-Committee placed the following general conditions on the licence: 
 

1. There shall be 24-hour security. 
 

2. The licensee shall remind patrons of their responsibilities to ensure that there is minimum 
disturbance to nearby residents whilst arriving and departing from the property. 

 
3. Where external caterers are contracted, they shall be instructed to leave the premises and to 

remove their goods so as to ensure minimum disturbance.  The external caterers shall not deliver 
or collect any goods between the hours of 11.30pm and 8.00am. 

 
4. An adult must accompany all children during the operating period of this licence. 
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5. There shall be no marquees. 
 
6. There shall be no fireworks during the operating period of this licence. 
7. A contact telephone number of a responsible person on site must be made available to address 

any complaints. 
 
The following conditions were imposed in respect of wedding ceremonies/receptions and evening events: 

 
8. The number of wedding ceremonies/receptions shall not exceed 36 per annum.  The number of 

evening events shall not exceed 12 per annum. 
 

9. The number of person attending the wedding ceremonies/receptions and evening events shall 
not exceed 60. 

 
10. Wedding ceremonies/receptions and evening events shall be private.  Such events must be by 

invitation only and a list of attendees shall be retained for inspection by the Police and/or Council 
Officers. 

 
11. Wedding ceremonies/receptions and evening events shall be limited to indoors only. 

 
The following conditions were imposed in respect of regulated entertainment: 
 

12. The provision of live music both indoors and outdoors shall be limited to small, non-amplified 
music in the form of a string quartet, a jazz duo or something of a similar nature. 

 
13. Music shall be played at a moderate level and shall not interfere with the guests’ ability to 

converse freely. 
 

14. There shall be no facilities for dancing. 
 
The following conditions were imposed in respect of public events: 
 

15. Public events shall be limited to those detailed in the English Heritage Public Events Programme 
and shall exclude the Marble Hill summer concerts series. 

 
16. The number of outdoor public events shall be limited to no more than ten per annum and shall be 

limited to no more than 200 persons at any one event. 
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17. The details of each public event, including dates and times, shall be advertised on the public 
notice boards located within the grounds of Marble Hill House by 31 January each year, and shall 
be made available by the holder of the licence to the Chairman of the “Marble Hill Society”. 

 

The Sub-Committee granted the timings as amended by the Applicant for alcohol and regulated 
entertainment for weddings, evening events and public events with one exception, namely that with 
regard to the evening events, the Applicant was seeking a period of one hour between the end of the sale 
of alcohol and closing.  The Sub-Committee felt thirty minutes was ample time to allow customers to 
vacate the premises and that any disturbance caused by customers leaving would therefore occur at an 
earlier time. 

 

The Sub-Committee heard evidence that a number of residents were awoken by collection vehicles 
driving in and out of the premises at the end of evening functions.  Therefore, in order to promote the 
public nuisance objective, the Sub-Committee imposed a condition that there shall be no delivery or 
collection of goods between the hours of 11.30pm and 8.00am everyday. 

 

The Sub-Committee also heard evidence that in the past fireworks had caused a number of residents 
some concern and felt it appropriate to impose a condition that there be no fireworks. 

 

Councillor Carr, along with other residents, requested that the Sub-Committee attach conditions in 
relation to public events occurring outside, as in the past events such as the “Twickery” and those 
organised by Richmond Housing Partnership (RHP) had caused residents some concern.  With this in 
mind, the Sub-Committee imposed a condition that there shall be no more than ten public events per 
annum held outside and that the number of persons attending these shall not exceed 200.  It was noted 
however, that this would not prevent Marble Hill from having non-licensable activities outside the house. 

 
Mr S. Graham from Ward Hardaway Solicitors represented the Applicant “English Heritage”.  Mr M. 
Frayn, also speaking on behalf of Ms V. Fison, Mr G. Quarry and Ms J. Whitehouse, Mr W. Crossley, Mr 
A. Brand, Lady Hale, Mr L. Gullick, Mrs J. Jones, Ms S. Peile, Miss P. Vokes also speaking on behalf of 
Ms M. Leonard, Mr K. Waite and Councillor Carr, representing both the Rt. Hon. Sir Percy Craddock and 
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Mr and Mrs R Fitzpatrick, spoke as interested parties in objection to the application. 

Normas Deli Diner 
25 York Street 
Twickenham 
Middx 
TW1 3JZ 

Twickenham 
Riverside 

Licensable activities applied for: F,M 
Opening Hours applied for are: 
06:00-00:00 Mon-Sun 
 
New Years Eve 01:00 
Christmas Eve 01:00 
Easter Sunday & Monday 01:00 
 
Hearing 13 February 2006 
 
The Sub-Committee was informed that through negotiation prior to the hearing, the representation from 
the London Fire and Emergency Planning Authority (LFEPA) to this new premises licence application has 
been withdrawn.  There being no other representations to the application, the Sub-Committee was not 
required to hear and determine the application and Officers will therefore grant the licence under 
delegated powers. 
 

Orpheus Restaurant 
369 Richmond Rd 
Twickenham 
TW1 2EJ 

Twickenham 
Riverside 

Licensable activities applied for: E,L,M 
Opening Hours applied for are: 
12:00-01:30 Mon-Thu 
12:00-02:30 Fri-Sat 
12:00-00:30 Sun 
 
Hearing 10 January 2006 
 
 The Sub-Committee were required to hear and determine an opposed 

application for variation of a premises licence for “Orpheus Restaurant”, 369, 
Richmond Road, East Twickenham. 
 
The Sub-Committee decided to GRANT the application, as amended.  The 
Applicant may therefore sell alcohol during the following hours: 
 

Monday to Thursday – from 12:00 noon to 12.00 midnight 
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Friday and Saturday – from 12:00 noon to 1.30am the following morning 

 
Sunday – from 12.00 noon to 11.30pm 

 
 
Late night refreshment may be provided during the following hours: 
 

Monday to Thursday – from 11.00pm to 12.00 midnight 
 

Friday and Saturday – from 11.00pm to 2.00am the following morning 
 

Sunday – from 11.00pm to 11.30pm 
 
Live music is authorised between the hours of 8.00pm and 12.00 midnight 
everyday, but not exceeding 15 days a year and limited to special occasions. 
 
The opening hours shall be: 
 

Monday to Thursday – from 12.00 noon to 12.30am the next morning 
 
Friday and Saturday – from 12.00 noon to 2.00am the next morning 
 
Sunday – from 12.00 noon to 12.00 midnight 

 
The following conditions were volunteered by the Applicant: 
 

1. A telephone number for a local taxi company shall be made available 
upon request. 

 
2. Notices shall be prominently and permanently displayed at or near 

the exit(s) requesting patrons to leave quietly and avoid disturbance 
in the residential area.  Staff to emphasis to customers to leave 
quietly. 
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3. There shall be no entry after 1.00am on Friday and Saturday. 
 
The Sub-Committee heard that the Police were content with the amended 
application and therefore their representation was withdrawn.  The Licensing 
Authority received six other letters of representation from interested parties. 
 
The Sub-Committee may only take into account relevant representations made 
by an interested party or responsible authority.  An interested party must live or 
do business in the vicinity of the premises.  The Sub-Committee ruled that the 
only interested parties were M.E Agili (B1) and Vera Schuhmacher (B6), both of 
6, Beresford Avenue, Twickenham.  It deemed the other representations 
received (B2, B3, B4, B5) were from people who did not live in the vicinity of the 
premises. 
 
The Sub-Committee gave due weight was given to the written representations 
made by M.E Agili (B1) and Vera Schuhmacher (B6), both of whom outlined their 
concern over extended opening hours at the restaurant and the nuisance this 
might create.  However, there was no evidence that this premises was currently 
creating a public nuisance. 
 
The Sub-Committee heard that there would be no vertical drinking and there 
would be table service at all times.  There was no evidence to suggest that this 
application would impose negatively on any of the licensing objectives. 
 
 
 
The following conditions were extracted from the operating schedule: 
 

1. There shall be no drinks promotions 
 

2. Taxis shall be ordered for patrons, upon request 
 

3. Alcohol shall only be sold to patrons partaking in a substantial meal. 
 
Mr A. Hickman represented the Applicant, Mr J. Elia, and spoke in support of the 
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application.  Councillor Trigg, Councillor for Twickenham Riverside Ward 
represented Ms H. Oakwater, an interested party objecting to the application.  
Neither of the two interested parties, who were deemed by the Sub-Committee 
to be living “in the vicinity” of the premises were present at the meeting, but in 
reaching their decision, the matters raised in their letters of representation were 
taken into consideration. 
  

Old Anchor 
71 Richmond Road 
Twickenham 
TW1 3AW 

Twickenham 
Riverside 

Licensable activities applied for: B,E,F,G,H,I,J,L,M 
Opening Hours applied for are: 
00:00-01:30 Mon-Fri 
08:00-24:00 Mon-Fri 
00:00-02:30 Sat-Sun 
08:00-24:00 Sat-Sun 
 + additional hours for Bank Holidays and Event Days 
 
Hearing 6 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Old Anchor”, 71 Richmond Road, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them from the Applicant in support of their variation 
application and from the interested parties against the variation, the Sub-Committee decided to GRANT 
the hours as amended by the applicant (prior to the hearing) with conditions. 

  

The Old Anchor may therefore sell alcohol, show film, have recorded music, anything of a similar 
description, facilities for making music, facilities for dancing, late night refreshment (from 11.00pm 
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onwards) during the following hours: 

  

Sunday to Thursday – 8.00am to 11.00pm 

  

Friday and Saturday – 8.00am to 12.00 midnight. 

  

The applicant may provide the above licensable activities until 2.00am on St. Patrick’s Day, St. George’s 
Day and Christmas Eve.  Live music and the performance of dance must finish 30 minutes prior to the 
end of the other licensable activities and not before 7.00pm as applied.  The premises must close no later 
than 30 minutes after the sale of alcohol. 

  

The Sub-Committee removed all the embedded restrictions inherent in the Licensing Act 1964 and the 
Cinematograph (Safety) Regulations 1955. 
  

The following condition was imposed by the Sub-Committee: 

  

(1)   A Noise Management Policy must be agreed with the Council’s Environmental Health 
Department. 

  

The following condition was extracted from the operating schedule: 

  

(1)   Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons 
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to leave quietly and avoid disturbance in the residential area. 

  

The applicant volunteered the following conditions: 

  

The garden area must be closed at 11.00pm for all licensable and non-licensable activities. 

  

The Sub-Committee noted that it was the intention of the applicant to have an over 21 policy for entry and 
that generally live music would be limited to two performers.  The applicant also explained that the tables 
at the side would be removed.  It was agreed by the applicant that they maintain an incident book to 
record any complaints from nearby residents and that a telephone number would be made available for 
residents to call. 
  

n reaching its decision the Sub-Committee was sympathetic to the concerns of residents.  However, it 
noted that the applicant had amended their application to ameliorate some of the residents concerns in 
relation to nuisance.  In granting this modest variation, the Sub-Committee heard evidence from the 
current licensee of her commitment to running a good establishment, that she did not want any problems 
and that residents could raise any concerns with her. 

  

The Sub-Committee encouraged the applicant, where practicable, to close the doors and windows 
(except for ingress and egress) prior to the end of the sale of alcohol. 
 
 

Osteria Pulcinella Cafeteria 
36 Church Street 
Twickenham 
TW1 3NR 

Twickenham 
Riverside 

Premises Licence:  
Variation of a Premises Licence 
Licensable activities applied for: F,H,L,M 
 
Activities F,H,M 
10:00-01:00 Mon-Sun 
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Activity L 
23:00-01:00 Mon-Sun 
 
Opening Hours 
10:00-01:30 Mon-Sun 
 
To permit the premises to open for licensable activities to show the broadcast of televised 
sporting events of national or international interest outside normal operating hours as identified 
in activity M, such opening times for this purpose to be confirmed upon 7 days prior notice in 
writing to the Police before the premises intend to open, notification to include the opening 
times & sporting event to be shown.  
 
Hearing 27 September 2006 
 
Having carefully considered the application and the representations made by the interested parties and 
the responsible authority, both orally at the hearing and in writing, the Sub-Committee decided to GRANT 
in part, the application as amended by the Applicant. 
  

The timings for the sale of alcohol, recorded music and anything of a similar description and late night 
refreshment, from 11.00pm, are: 

  
Sunday to Thursday – from 10.00am to 11.00pm 
Friday and Saturday – from 10.00am to 00.30am the following day 
On Sunday prior to Bank Holidays – from 10.00am to 00.30 the following day and 
On New Year’s Eve – from 10.00am to 2.30am the following day. 

  
The premises may open at 10.00am and shall close 30 minutes following the end of licensable 
activities. 

  
The Applicant volunteered the following conditions: 
  

1.      All doors except for access and egress and windows must be kept shut after 10.00pm. 
  

2.      The disposal of glass bottles or containers shall not take place outside the premises after 
10.00pm and not before 8.00am the following morning. 
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3.      Staff shall not use the external area at the back of the premises between 10.00pm and 

8.00am the following day, except for the disposal of food waste and in emergency situations. 
The following conditions formed part of the old Justices’ Licence and therefore carried through upon 
conversion: 

  
1.      Waiter/waitress service to tables only 

  
2.      Substantial food to be fully made available 

  
3.      Non-alcoholic beverages to be freely available 

  
The following conditions were extracted from the operating schedule: 
  

1.      Unless by way of a genuine off-sale, alcoholic drinks may not be removed from the 
premises, save for consumption in any external area provided by the Premises Licence 
holder for that purpose. 

  
2.      The Designated Premises Supervisor shall be a member of the local Pubwatch, so long as 

one exists. 
  

3.      Notices shall be prominently and permanently displayed at or near all exits requesting 
customers to leave quietly and avoid disturbance in the residential area. 

  
4.      Noise or vibration shall not emanate from the premises so as to cause a nuisance to nearby 

properties. 
  

5.      Kitchen extractors shall be cleaned regularly to minimise the impact of cooking smells on 
neighbours. 

  
In balancing the resident’s right to peaceful enjoyment of their properties against the applicant’s right to 
conduct their business, the Sub-Committee felt it was appropriate in terms of the public nuisance 
objective to limit the hours for licensable activities on Sunday to Thursday to 23:00 given this preceded a 
usual working day, but allow longer hours on Friday and Saturday evenings. The Sub-Committee was 
pleased to learn that the applicant had volunteered conditions to address a number of the concerns from 
interested parties. 

The proprietor of “Osteria Pulcinella Cafeteria” spoke in support of his application.  Mrs Thurtell, Ms J. 
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Peacock and Mr D. Quigley spoke as interested parties in objection to the application. 

 

Piano Lounge 
57 King Street Parade 
Cross Deep 
Twickenham 
TW1 3SG 
 

Twickenham 
Riverside 

Licensable activities applied for: F,G,H,J,K,M 
 
Sunday – Thursday   20:00 – 01:30 
Friday & Saturday     20:00 – 03:00 
 
Conditions 17 & 18 of Annex 3b to be deleted from the existing licence. 
 
It is proposed that Condition 19 be varied as follows:- 
A minimum number of 2 door supervisors during the week nights of Monday, Tuesday, 
Wednesday and Thursday 
 
During the nights of Friday, Saturday and, when open on Sunday, the number of supervisors be 
increased to 4. 
 
It is further proposed that the proposed variation and current licensing hours be extended to 
cover the extension of the premises. 
 
Opening Hours applied for: 
Sunday – Thursday   20:00 – 02:00 
Friday & Saturday     20:00 – 03:30 
 
Hearing Monday 21 July 2008 
 
The Sub-committee was required to hear and determine an application to vary a Premises 
Licence for "Piano Lounge", 55, King Street Parade, Twickenham to which representations 
were received from interested parties. The application comprised of four elements, namely: 
  
1.              A request to vary the opening hours and times for licensable activities by 30 

minutes at the end of each day; 
  
2.              A variation of the plans to extend the area for licensable activities; 
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3.              A request to delete conditions 17 and 18 of the current licence which place 

restrictions on advertising and 
  
4.              A variation to the current door supervision condition. 

  
The applicant's representative outlined the application to the Sub-committee. It was his view 
that extending the terminal hour by 30 minutes each day would comply with the Licensing Act 
2003 statutory guidance, as patrons would be leaving the premises at a later time than those 
from most of the other licensed premises in Twickenham. This would enable the limited Police 
resources in the town to be less stretched than they would be if patrons from all licensed 
premises were pouring out into the town centre at the same time. The Sub-committee were 
asked to be mindful of the fact that there were no representations to the application from any of 
the responsible authorities. 
  
The Sub-committee heard that the request to reduce the number of door supervisors on duty 
from three to two during weekdays was sought as there are fewer patrons in the club during this 
period. On Friday and Saturday evenings when the club is busier the applicant offered to 
increase the number of door supervisors on duty from three to four. 
  
The representative explained that increasing the area where licensable activities could be 
performed would enhance the health and safety of patrons. Currently the area where licensable 
activities are permitted is not large, so by extending this area while retaining the current 
maximum capacity would in his view result in patrons being less densely concentrated with the 
potential for trouble being eased. 
  
The applicant was seeking to delete conditions 17 and 18 on the current licence. These 
conditions restrict advertising at the premises. It was confirmed to the Sub-committee that as 
was stated in some of the interested parties' letters of representation, a vehicle bearing material 
advertising the club was on occasion parked outside the premises. The applicant advised the 
Sub-committee that this was an oversight on his part. The vehicle was occasionally used to 
deliver goods to the club and was parked outside the premises while these were being off-
loaded. 
  
A number of residents speaking as interested parties addressed their objections to the Sub-
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committee. Since the Premises Licence was originally granted there have been a number of 
breaches of conditions by the applicant. Residents complained of signs saying 'fun and fantasy' 
and 'girls, girls, girls' and expressed concerns as to the moral harm caused to children walking 
past these on their way to and from the nearby schools. 
  
One resident, who lives very close by, explained in written representation that she already 
suffers with noise nuisance from the "Piano Lounge" due to clients and staff leaving in the early 
hours of the morning and that she can hear the music in her living room and bedroom at various 
times during the evening and night. Similar concerns were expressed by other residents, 
particularly those in Poulett Gardens, who gave examples of frequently being disturbed by noisy 
and drunken patrons, people urinating in the street, taxi's parking with their engines running, 
etc. 
  
Various interested parties also expressed concerns of performers sitting outside the front of the 
premises scantily dressed. They felt that this was totally inappropriate and contrary to the 
protection of children from harm licensing objective given the residential nature of the area and 
the nearby location of two schools. 
  
Having carefully considered the application and the representations both orally and in writing 
from the applicant in support of the application, and the interested parties speaking in objection 
to it the Sub-committee decided the following: 
  
To REFUSE the application to extend the opening hours and times for licensable activities by 
30 minutes at the end of each day. The Sub-committee took into account the concerns of 
residents and the effect that another 30 minutes each day would have upon them. To have 
granted another 30 minutes would have moved the problems of public nuisance, as described 
by the residents, into the later hours of the morning and prolong the problems. 
  
To REFUSE the application for an extension of the area for licensable activities. With regards to 
this component, the applicant's representative divulged little information in terms of satisfying 
the licensing objectives. The Sub-committee considered that the applicant's representative 
failed to address the Council's cumulative impact policy. The Sub-committee was not satisfied 
that an extension to the area of permitted licensable activities would have no adverse effect on 
the Cumulative Impact Zone. 
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To REFUSE the application to delete conditions 17 and 18 on the current Premises Licence. 
The Sub-committee felt that to do so would be contrary to the promotion of the protection of 
children from harm licensing objective. In order to protect children from moral harm, the Sub-
committee amended condition 17 to read as follows: 
  
"There shall be no advertising on the exterior of the premises, or within the immediate 
vicinity of the premises, which advertises any activities within the premises that are of a 
sexual nature by implication or otherwise." 
  
To GRANT the request relating to the number of door supervisors. The Sub-committee decided 
to set the minimum requirement at three on Friday and Saturday and that it would be at the 
applicant's discretion if he decided to employ an additional door supervisor. 
  
The relevant condition was amended as follows: 
  
"There shall be a minimum of two door supervisors on Sunday through to Thursday 
evenings and a minimum of three door supervisors on Friday and Saturday evenings. All 
doors supervisors must be SIA registered." 
  
In addition and in order to protect children from moral harm, the Sub-committee felt that it was 
necessary to amend condition 13 to read as follows: 
  
"Performers are to re-dress at the conclusion of a performance and must be decently 
attired whilst acting in the capacity of host or hostess. Such performers must also be 
decently attired whilst outside the front of the premises, and they must not be outside the 
front of the premises until after 10.30pm except for entering and exiting the building at the 
beginning or conclusion of a shift 
 

Piano Lounge 
57 King Street Parade 
Cross Deep 
Twickenham 
TW1 3SG 
 

Twickenham 
Riverside 

Licensable activities applied for: F,G,H,J,K,M 
Opening Hours applied for are: 
12:00-03:30 Mon-Sat 
12:00-02:30 Sun 
 
Hearing 16 September 2005 
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Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for the “Piano Lounge”, 57 King Street Parade, Twickenham. 
  

The application for conversion was granted under Grandfather Rights. 

  

At the beginning of the hearing the Applicant advised the Sub-Committee that he was seeking to amend 
the application. The premises would not open until 8.00pm. 

  

Having carefully considered the evidence before them from the Applicant in support of their variation 
application and from the interested parties and responsible authorities against the variation, the Sub-
Committee decided to grant the variation application, in part, with conditions. 

  

The “Piano Lounge” may therefore sell alcohol, play recorded music, perform dance, anything of a similar 
description, provide facilities for dancing and provide facilities of a similar description:  

  

Sunday to Thursday from 8.00pm to 1.00am the following morning and 

  

Friday and Saturday 8.00pm to 2.30am the following morning. 

  

The premises shall be closed to the public no later than 30 minutes after the finish time for the sale of 
alcohol. 
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The Sub-Committee accepted a condition offered by the Applicant that no dancing would start until 
9.00pm. 

  

All of the conditions of the Public Entertainment Licence would be transferred to the new licence, apart 
from those relating to times. 

  

In reaching its decision the Sub-Committee noted that the current Public Entertainment Licence and s77 
Hours Certificate granted Grandfather Rights.  The former allowed music and dance until 1.00am 
Monday to Thursday and until 2.30am on Friday and Saturday.  The latter allowed the sale of alcohol 
until 1.00am Monday to Thursday and 2.00am Friday and Saturday. Regarding Sundays, whereas one 
resident had stated in his letter that the premises were not allowed to open on a Sunday, the current 
Justices’ Licence allows for normal Sunday opening hours. 

  

The Sub-Committee noted the concerns of residents regarding increased noise disturbance if the existing 
hours were extended further in what is a mainly residential area.  In reaching its decision. the Sub-
Committee placed no regard on moral considerations, only the licensing objectives under the Licensing 
Act 2003.  Although the Chairman had disallowed one of the interested parties from speaking on the 
grounds that he did not live ‘in the vicinity’ of the premises, the Applicant agreed to his representation 
being heard by the Sub-Committee. 

 
Richmond Housing Partnership 
(Family Fun Day) 
Marble Hill Park  
Twickenham 
TW1 2NL 

Twickenham 
Riverside 

Licensable activities applied for: E,H,M 
Opening Hours applied for are: 
12:00-17:00 
 
Richmond Housing Partnership have hired a section of the parkland (a small triangle located 
nearest Richmond Road and enclosed by the cricket boundary, car park access and the tennis 
courts) 
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Hearing 15 June 2006 
 
The Sub-Committee were required to hear and determine an opposed application submitted by 
Richmond Housing Partnership (R.H.P.) for a Family Fun Day at Marble Hill Park on Saturday, 
23 July 2006. 
 
The Sub-Committee decided to GRANT the hours applied for, with conditions. 
 
Live music may therefore take place between 1.00pm and 4.30pm. 
 
Anything of a similar description may take place between 12.00 noon and 5.00pm. 
 
The sale of alcohol is authorised between 12.00 noon and 4.00pm. 
 
The event may start at 12.00 noon, but must finish by 5.00pm. 
 
The following conditions were extracted from the operating schedule: 
 

1. All reasonable efforts must be made to have plain clothed and uniformed police 
officers on site. 

 
2. An events security company shall be employed on the day to manage the park 

entrance, car parking, guest flow and safety. 
 

3. A risk assessment shall be undertaken and a copy provided to the licensing 
authority by Friday, 23 June 2006. 

 
4. Ambulances and medical teams must be present.  Staff trained in first aid shall be 

briefed on all emergency procedures. 
5. The sale of beverages shall be limited to beer, wine and soft drinks. 

 
At the hearing the following conditions, as amended by the Sub-Committee, were volunteered 
by the Applicant: 
 

1. There shall be a manned telephone during the hours specified in the licence.  The 
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licence holder must leaflet drop this number to residents living “within the vicinity” of 
the event site. 

 
The Sub-Committee defined “within the vicinity” as meaning the following roads - 
Montpelier Row, Orleans Road, Crown Road between Richmond Road and Norman 
Avenue, Richmond Road between Crown Road and the “Rising Sun” public house, 
Beaufort Road and Cambridge Park. 

 
2. The licence holder shall commission a competent person to undertake sound 

monitoring.  Noise levels shall not exceed 10dB(A) over the background noise level 
within any 15-minute period at one metre from the façade of any noise sensitive 
premises.  All readings shall be recorded and made available upon request to 
authorised officers of the Council. 

 
3. The technical specifications of speakers, in terms of sound output, at last year’s 

event and this year’s event must be provided to the licensing authority by Friday, 23 
June 2006. 

 
4. Music from live bands shall be limited to two performances each of 45 minutes 

duration. 
 
At the hearing the Sub-Committee imposed the following condition: 
 

The leaflet drop (see condition 1 above) shall include a feedback form for residents 
to complete after the Family Fun Day.  A summary of the results shall be provided 
to the Licensing Department. 

 
The Sub-Committee took into account the representations made by the interested parties to the 
application, but felt that the conditions they attached to the licence addressed many of their 
concerns.  Adequate measures are in place to control noise levels. 
 
Ms S. Dorrington assisted by Ms L. Wallace, spoke in support of the application by 
Richmond Housing Partnership.  Lady Hale and Ms J. Jones spoke as interested parties 
in objection to the application. 
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Sheesh Mahal 
19-21 London Rd 
Twickenham 
TW1 3SX 

Twickenham 
Riverside 

Licensable activities applied for: E,F,L,M 
Opening Hours applied for are: 
11:00-00:30 Mon-Sun 
 
Hearing 22 September 2005 
 
Minutes: 

Responsible authorities were satisfied with the negotiated amendments to the application agreed prior to 
the hearing and therefore deemed a hearing to be unnecessary.  This application will therefore be 
granted by officers under delegated powers. 
 

Smollenskys 
22-24 York Street 
Twickenham 
TW1 3LD 

Twickenham 
Riverside 

Licensable activities applied for: E,F,I,J,M  
Opening Hours applied for are: 
11:00-00:00 Mon-Fri 
11:00-00:30 Sat 
11:00-00:30 Sun 
 
Hearing 22 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a premises licence for “Smollensky’s Bar and Grill”, 22-24 York Street, Twickenham. 
  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application, as amended by the Applicant, with conditions from existing licences. 

  

“Smollensky’s Bar and Grill” may therefore sell alcohol, provide live music, recorded music, facilities for 
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making music and provision of facilities for dancing between the following hours: 

  

Monday to Thursday – 11.00am to 11.40pm, 
  

Friday and Saturday – 11.00am to 12.10am, the following day and 
  

Sunday – 11.00am to 11.10pm. 

  

The premises must close no later than 20 minutes after the end of the licensable activities. 

  

The conditions on the existing Public Entertainments Licence and embedded restriction shall remain.  
The Applicant did not seek to remove these. 

  

The Sub-Committee noted that the Applicant currently has a section 68 Supper Hours Certificate 
enabling them to serve alcohol with a table meal up to 12.00 midnight, Monday to Saturday and 11.30pm 
on Sunday.  A public entertainment licence is also currently in force. 

  

The Applicant sought to restrict their hours for the sale of alcohol for five days a week, but increase their 
hours by ten minutes on Friday and Saturday.  The Sub-Committee felt that an increase of ten minutes 
on Friday and Saturday would have no impact on the licensing objectives. 
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Sorting Room 
24 London Road 
TW1 3RR 

Twickenham 
Riverside 

Licensable activities applied for : B,E,G,H,I,J,K,L,M 
Opening Hours applied for are: 
07:00-01:30 Mon-Thu 
07:00-03:00 Sat-Sun 
07:00-01:30 Sun 
+ additional hours for Bank Holidays and Event Days 
 
Hearing 23 August 2005 
Minutes: 

At the beginning of the hearing the applicant’s representative explained that the application had been 
amended and consequently all the representations had been withdrawn. 
The Sub-Committee decided to GRANT the application, as amended by the applicant, to allow the 
following licensable activities (sale of alcohol, film, live music, performance of dance, anything of a similar 
description, facilities for making music, facilities for dancing, facilities for entertainment of a similar 
description) during the following hours: 
 
 Sunday to Wednesday – 9.00am to 11.30pm 
 

 Thursday to Saturday – 9.00am to 1.30am the following morning. 
 

 The applicant sought to provide late night refreshment from 11.00pm to 1.30am on Thursday through to 
Saturday. 
 
 The applicant’s representative explained that the applicant was seeing 30 minutes between the end of 
the licensable activities and the close of the premises.  The applicant was no longer seeking the non-
specific dates (although still seeking the specified dates).  The following conditions were volunteered:  
 

1.      No admission or re-admission after one hour before the terminal hours for the sale of alcohol;  
2.      There shall be two door staff when the premises is open past midnight;  
3.      The capacity of the premises must be agreed with the fire authority.  
4.      Notices shall be prominently and permanently displayed at or near the exit(s) requesting 

patrons to leave quietly and avoid disturbance.  
 

The licence must be granted on the terms amended by the applicant.    
The embedded conditions were removed, as sought. 
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Three Kings 
42-44 Heath Road 
Twickenham 
TW1 4BZ 
 

Twickenham 
Riverside 

Licensable activities applied for: E,F,H,I,J,L,M 
Opening Hours applied for are: 
11:00-01:00 Mon-Wed 
11:00-02:00 Thu 
11:00-03:00 Fri-Sat 
11:00-02:00 Sun 
 
Earlier opening 07:00AM on occasional/seasonal basis to show sporting events  
 
Hearing 29 September 2005 
To be held at Duke St Baptist Church Richmond 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for “The Three Kings”, 42-44 Heath Road, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application, as specified below with conditions. 

  

The decision of the Sub-Committee applies to the premises shown on the plan submitted to the licensing 
authority.  However, the Sub-Committee learnt that, under Grandfather rights, the Applicant is permitted 
off-sales in the marquee in the rear garden. 

  

The times for the sale of alcohol shall be: 
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Sunday to Thursday – 11.00am to 11.30pm 

  

Friday and Saturday – 11.00am to 12.00 midnight. 

  

The times for the sale of late night refreshment shall be: 

  

  Sunday to Thursday – 11.00pm to 11.30pm. 

  

Friday and Saturday – 11.00pm to 12.00 midnight. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol. 

  

Live music, recorded music, anything of a similar description, facilities for making music, facilities for 
dancing may occur during the following hours: 

  

Thursday and Sunday – 9.00pm to 11.00pm 

  

Friday and Saturday – 9.00pm to 11.30pm. 
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The Applicant withdrew the non-standard timings and explained to the Sub-Committee that as a result of 
this, the Police had withdrawn their representation. 

  

The following conditions were agreed by the Applicant: 

  

1.      There shall be no outside disposal of litter or bottles between the hours of 9.00pm and 
9.00am. 

  

2.      Windows and doors shall be kept closed during regulated entertainment, except for entry 
and exit. 

  

3.      A telephone number must be available to residents. 

  

4.      A complaints book shall be maintained and upon request made available to the Police and 
authorised officers of the Council. 

  

The following conditions were imposed by the Sub-Committee: 

  

1.      A noise management plan must be implemented to the satisfaction of the Council’s 
Environmental Health Department, including a requirement to install a noise limiting device. 
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2.      The outside areas, including any temporary structures must be cleared of patrons by 
11.20pm. 

  

The following conditions were extracted from the operating schedule: 
  

1.      CCTV shall be installed and maintained with recordings kept for 31 days and readily 
available for inspection by the Police and duly authorised officers of the Council. 

  

2.      Door supervisors to be employed on evenings when there is live music and/or discos. 

  

3.      Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area. 

  

The Sub-Committee removed the embedded restrictions contained within the Licensing Act 1964. 

  

The Sub-Committee advised the Applicant that patrons should be encouraged to use the front 
door for exit and entry rather than the other two sets of doors to the premises. 
  

In reaching its decision the Sub-Committee noted the concerns of residents in relation to noise escape 
from within the premises and noise upon patrons leaving.  Furthermore, the Sub-Committee took into 
account the evidence from the Council’s Environmental Health Department, in particular that:: 

  



Premises  Ward Proposed premises opening hours and licensable activities  

“The premises is located near residential properties and therefore there is potential for public nuisance 
from customers arriving and departing from the premises in the early hours of the morning.  It is 
recommended that the Applicant amend the opening times to the public to reflect the locality of the 
premises.” 
  

Whilst it was recognised that the Applicant had amended their variation application to decrease the 
hours, the Sub-Committee felt that it was appropriate, in light of the public nuisance objective, that the 
sale of alcohol finish at 11.30pm on Sunday to Thursday and 12.00 midnight on Friday and Saturday.  
Regulated entertainment must finish 30 minutes prior to the end of the sale of alcohol. 
 

Tops Pizza 
381 Richmond Road 
Twickenham 
TW1 2EF 

Twickenham 
Riverside 

Licensable activities applied for: L 
Opening Hours applied for are: 
11:30-01:00AM Mon-Sun 
 
Hearing 10 November 2005 
 
The Sub-Committee were required to hear and determine an opposed application for a new 
premises licence for “Tops Pizza”, 381 Richmond Road, East Twickenham.   
 
The Sub-Committee decided to GRANT the application as follows: 
 
The hours of opening shall be: 

 
everyday from 11.30am to 1.00am the following morning. 

 
The hours for the supply of late night refreshment shall be: 

 
everyday from 11.00pm to 1.00am the following morning. 

 
The Sub-Committee attached the following condition to the licence: 
 

When delivery vehicles are returned to the premises, they must do so prior to 
1:00am, subject to any circumstances beyond the control of the driver. 



Premises  Ward Proposed premises opening hours and licensable activities  

 
The Sub-Committee attached the following condition to be consistent with the operating 
schedule: 
 

CCTV recordings to be retained for a minimum of 31 days and made available 
for inspection by the Police and authorised officers of the Council. 

 
The Sub-Committee granted the hours for late night refreshment as sought.  They heard 
evidence from the Applicant that there had been no substantial complaints in relation to noise 
nuisance.  However, in light of the letter of representation from Environmental Health, the Sub-
Committee felt that a condition should be imposed to ensure that the delivery vehicles did not 
operate after 1.00am.  The Sub-Committee decided that none of the interested parties lived “in 
the vicinity” of the premises, but when asked by the Sub-Committee the Applicant agreed that 
their representations could be taken into consideration. 
 
The Sub-Committee did not give permission for the Applicant to sell alcohol.  In this respect 
they felt that the Applicant had failed to demonstrate that there were appropriate mechanisms in 
place to ensure that alcohol would not be delivered to children (s146(1) of the Licensing Act 
2003). 
 
Mr D. Grant represented the Applicant and spoke in support of the application by Tops Pizza 
Ltd.  Ms H. Oakwater and Mr N. Rowe spoke as interested parties in objection to the 
application. 

Twickenham Tup 
13 Richmond Road 
Twickenham 
TW1 3AB 

Twickenham 
Riverside 

Licensable activities applied for: L, M 
 
Activity L 
 
Provision of Late Night Refreshment to 00:30 Monday to Saturday and 00:00 on Sunday 
 
Activity M 
 
Sale of Alcohol to 00.00 on Monday to Saturday and to 23:30 on Sunday  
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Opening Hours 
Mon-Sat   07:00 -  00:30 
Sun          07:00 – 00:00     
 
Hearing 17 September 2007   

The Sub-committee was required to hear and determine an opposed application for a 
variation to a premises licence for "Twickenham Tup", 13, Richmond Road, Twickenham. 
  
The applicant sought to remove the embedded restriction on their licence, by virtue of the 
old s68 of the Licensing Act 1964 (commonly referred to as a 'Supper Hours Certificate').  
Under their existing licence, the applicant can sell alcohol on Monday to Saturday between 
07:00 and 00:00 midnight and on Sunday between 07:00 and 23:30.  However, the 
restriction, which the applicant wanted removed, meant that the sale of alcohol between 
23:00 and 00:00 midnight on Monday to Saturday and 22:30 to 23:30 on Sunday was 
restricted to persons taking table meals and that the consumption of alcohol be ancillary to 
the meal. 
  
At the hearing, the applicant explained to the Sub-committee that they had converted and 
varied their licence two years ago and the aforementioned restriction had not been removed.  
Food currently stops being served at 10pm.  Whilst they are currently permitted under the 
licence to sell alcohol with food up until midnight on Monday to Saturday, they stop serving 
alcohol on these days at 23:00 given that food is not available after 22:00. 
  
The Sub-committee heard that "Twickenham Tup" serves traditional pub food, but as the 
venue appeals mainly to a younger client group it does not concentrate on the sale of food.  
The applicant explained that air conditioning is installed, that doors and windows (except for 
entry and exit) are closed after 11pm, that the outside area is cleared by 23:00, and that no 
refuse is put outside after 23:30. 
  
Eight interested parties made representations to the variation application; although none 
gave evidence before the Sub-committee.  The interested parties expressed their concerns 
that the variation would increase disturbance late at night.  They described problems that 
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they were currently encountering in the area and from patrons leaving the premises. 
  
The applicant's representative stated that the applicant was surprised at the issues of 
concern raised by the interested parties in their representations, as they were unaware that 
the "Twickenham Tup" was causing problems for those living in the vicinity.  Since January 
2006, meetings have been held with local residents and the staff felt that enormous efforts 
had been made to build bridges with residents. 
  
The Sub-committee noted that Commercial Environmental Health had made a 
representation to this variation application and it was disappointed that the applicant had not 
discussed the representation with Commercial Environmental Health prior to the hearing due 
to workloads. 
  
The Sub-committee decided to REFUSE the variation application requesting the removal of 
the Section 68 Certificate and it's restrictions as it felt that the neighbours of the 
"Twickenham Tup" had made a good case for its retention on the current licence and that to 
grant the application would not be in the promotion of the public nuisance objective. 
  

Ms T. Hunt, Human Resources Manager, spoke on behalf of the applicant Massive Ltd; and 
was accompanied by Mr T. Marsh, Operations Manager and Mr S. Foster, Designated 
Premises Supervisor of "Twickenham Tup".  None of the interested parties attended the 
meeting, but in reaching their decision the Sub-committee took their written representations into 
consideration. 
 

Twickenham Tup 
13 Richmond Road 
Twickenham 
TW1 3AB 

Twickenham 
Riverside 

Licensable activities applied for: B,C,E,F,H,I,L,M 
Opening Hours applied for are: 
07:00-02:00 Mon-Sun 
 
Hearing 15 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
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premises licence, following conversion, for the Twickenham Tup, 13 Richmond Road, Twickenham.  

At the beginning of the hearing, the applicant amended their applicant to limit live music, DJ’s and 
Karaoke until midnight, excluding New Year’s Eve/Day. Furthermore, the applicant stated that all patrons 
would be brought into the pub by midnight on Friday and Saturday and 11.30pm on Sunday to Thursday 
and on designated ‘match days’ (to be agreed with the police) at Twickenham Stadium barriers hall be 
put in place and at least 3 door supervisors shall be used.  

Having carefully considered the evidence before them from the applicant in support of their variation 
application and from interested parties and responsible authorities against the variation, the Sub-
Committee decided to grant the application in part with conditions.  

The Twickenham Tup may sell alcohol, have films, indoor sporting events, live music, recorded music, 
anything of a similar description, facilities for making music, late night refreshment (11.00pm onwards) 
during the following hours:  

Monday to Saturday – 7.00am to 11.00pm with an extra hour for alcohol with table meals;  

Sunday – 7.00am to 10.30pm with an extra hour for alcohol with table meals.  

There shall be a twenty minute drinking up time for alcohol and a thirty minute drinking up time where 
alcohol is consumed with a table meal. The premises shall be closed to the public no later than30 
minutes after the terminal hour for licensable activities.  

The embedded restrictions inherent in the Licensing Act 1964 shall be removed excluding the restrictions 
imposed by s68.  

The Sub-Committee imposed the following conditions:  

(1)   The installation and maintenance of a sound limiter device to be set and sealed by officers of the 
Licensing Authority.  

(2)   To ensure that all equipment used in the amplification of sound is connected to electrical circuitry 
controlled by the sound limiter.  

The following condition was extracted from the operating schedule:  
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(1)   All windows and doors will be kept closed (except as required for entry and exit) after 11.00pm.  

The Sub-Committee requested that the applicant erect barriers on match days (as agreed with the police) 
between their premises and the kerb to prevent patrons from spilling on to the road.  

In reaching its decision, the Sub-Committee gave considerable weight to the representations of nearby 
residents and noted their concerns in relation to nuisance and crime and disorder from patron’s leaving 
the Twickenham Tup, including patron’s shouting in the street with undesirable and offensive language, 
fighting, urination, broken glass, criminal damage, littering and vomiting. Many of the residents felt 
intimidated from carrying out their everyday business. The Sub-Committee found that a large proportion 
of the behaviour could be directly linked to the Twickenham Tup.  

The Sub-Committee also gave significant weight to the evidence of the Police and Environmental Health. 
The Police stated that there was insufficient transport, no provision for door supervisors and inadequate 
control of persons drinking outside the premises. Environmental Health relied upon photographs on 
Saturday 13 August 2005 showing overcrowding and lack of barriers to keep patron’s from the road when 
standing outside. 

 
Up and Under 
33-35 York Street 
Twickenham 
TW1 3JZ 

Twickenham 
Riverside 

Licensable activities applied for: B,E,F,H,I,J,L,M 
Opening Hours applied for are: 
07:00-01:30 Mon-Wed 
07:00-03:00 Thu-Sat 
07:00-01:30 Sun 
 
Hearing 22 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for the “Up and Under”, 33 York Street, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 
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Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as specified below with conditions. 

  

The times for the sale of alcohol, films, recorded music, facilities for making music, facilities for 
dancing shall be: 
  

Sunday to Thursday – 8.00am to 12.00 midnight and 
  

Friday and Saturday – 8.00am to 12.30am the next day. 

  

Live music or anything of a similar description is authorised between the hours of 12.00 noon to 11.00pm, 
everyday. 

  

The premises must close no later than 20 minutes after the end of the licensable activities.  Late night 
refreshment must finish at closing time. 

  

Live music and sale of alcohol is authorised from the end of the permitted hours New Year’s Eve to the 
beginning of permitted hours New Year’s Day.  Alcohol is also authorised on Christmas Eve and Boxing 
Day until 1.00am the following morning. 

  

The following condition was volunteered by the Applicant: 
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All doors and windows must be closed during regulated entertainment other than for ingress 
and egress. 

  

The following conditions were imposed by the Sub-Committee: 

  

1. A noise management policy must be agreed by the Council’s Environmental Health 
Department, which must include installing and maintaining a noise limiting device. 

  

2. No new admission or re-admission after 12.00 midnight on Friday and Saturday evenings. 

  

The following conditions were extracted from the operating schedule: 

  

1.   Membership of Pubwatch. 

  

2.   Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area. 

  

3.   A local taxi number must be displayed. 

  

The embedded restrictions were removed, as sought. 
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The Sub-Committee considered all the evidence and noted that it was the intention of the Applicant to 
turn background level, recorded music down at 11.00pm, every night, and that during summer nights all 
doors and windows will be closed except for exit and entry and air conditioning will be on. 

  

In balancing the residents’ right to peaceful enjoyment of their properties against the Applicant’s right to 
conduct their business, the Sub-Committee felt that it was appropriate in the light of the representations 
raised to limit the hours for various licensable activities on Thursday in order to be consistent with other 
nights that preceded a usual working day.  The Sub-Committee felt that an 11.00pm finish for live music 
was appropriate, given the representations made in relation to noise escape. 

 
 

Village Pizza Ltd 
49 King Street Parade 
Twickenham 
TW1 3SG 

Twickenham 
Riverside 

Licensable activities applied for: L (Late Night Refreshment) 
Opening Hours applied for are: 
23:00-02:00 Mon-Wed 
23:00-03:00 Thu 
23:00-04:00 Fri-Sat 
23:00-02:00 Sun 
 
Hearing 18 April 2006 

Minutes: 

The Sub-Committee were informed that prior to the hearing agreement had been reached between the 
Applicant, Mr H. Khatami, and the Police, who as a responsible authority had made a representation to 
the application.  There were no representations from interested parties.  The Sub-Committee were 
therefore not required to determine the application, which will be granted by Officers under delegated 
powers. 

 
White Swan 
Riverside 
Twickenham 
TW1 3DN 

Twickenham 
Riverside 

Licensable activities applied for: A,B,C,E,F,G,H,I,L,M 
Opening Hours applied for are: 
09:00-00:30 Mon-Thu 
09:00-02:00 Fri-Sun 
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Hearing 7 October 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for “York House” York Street, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decided to GRANT the 
application, as specified below with conditions. 

  

“York House” may therefore sell alcohol during the following hours: 

  

Sunday to Thursday – 11.00am to 11.00pm 

  

Friday and Saturday – 11.00am to 11.59pm. 

  

Plays, films, indoor sporting events, live music, recorded music, performance of dance, anything of a 
similar description and facilities for making music may be provided during the following times: 

  

Sunday to Thursday – 11.00am to 11.30pm 
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Friday and Saturday – 11.00am to 11.59pm. 

  

Late night refreshment may be provided between the following times: 

  

Sunday to Thursday – 11.00pm to 11.30pm 

  

Friday and Saturday – 11.00pm to 11.59pm. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol. 
  

The following conditions were volunteered by the Applicant:: 

  

1. Noise shall be monitored during weekend events at noise sensitive locations.  

  

2. CCTV shall be installed and maintained with recordings kept for 31 days and readily available for 
inspection by the Police and duly authorised officers of the Council.  

  

3. There shall be a minimum of two door staff for all functions over 150 people.  
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The following condition was imposed by the Sub-Committee: 

  

A complaints, comments and suggestions book shall be maintained and made available to the 
Police and authorised officers of the Council, upon request. 

 

The following conditions were extracted from the operating schedule: 

 

1.            The contact details of a responsible member of staff shall be displayed on the site. 

 

2.            The capacity for the premises shall not exceed 400 in the Clarendon hall and 133 in the 
Hyde Room. 

 

3.            Serious incidents must be recorded and notified to the Police. 

 

4.            A noise limiting device shall be installed and maintained to the satisfaction of the Council’s 
Environmental Health Department and must be connected to all amplified music.  The doors in 
the main hall must be connected to the sound cut off control. 

 

5.            Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area. 
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6.            The telephone number of a local taxi company must be provided. 

  

In reaching its decision, the Sub-Committee noted that the Applicant had amended their 
application in order to address the concerns raised by residents.  The Sub-Committee decided 
that the premises shall close 30 minutes after the end of the sale of alcohol, rather than the one 
hour applied for.  The Sub-Committee heard evidence from the Applicant that they had installed a 
noise limiter and would endeavour to ensure that any entertainment did not cause a public 
nuisance to nearby residents. 
 

York House 
Richmond Road Twickenham 
TW1 3AA 

Twickenham 
Riverside 

Licensable activities applied for: A,B,C,E,F,G,H,I,L,M 
Opening Hours applied for are: 
09:00-00:30 Mon-Thu 
09:00-02:00 Fri-Sun 
 
Hearing 7 October 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for “York House” York Street, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decided to GRANT the 
application, as specified below with conditions. 
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“York House” may therefore sell alcohol during the following hours: 

  

Sunday to Thursday – 11.00am to 11.00pm 

  

Friday and Saturday – 11.00am to 11.59pm. 

  

Plays, films, indoor sporting events, live music, recorded music, performance of dance, anything of a 
similar description and facilities for making music may be provided during the following times: 

  

Sunday to Thursday – 11.00am to 11.30pm 

  

Friday and Saturday – 11.00am to 11.59pm. 

  

Late night refreshment may be provided between the following times: 

  

Sunday to Thursday – 11.00pm to 11.30pm 

  

Friday and Saturday – 11.00pm to 11.59pm. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol. 
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The following conditions were volunteered by the Applicant:: 

  

2. Noise shall be monitored during weekend events at noise sensitive locations.  

  

3. CCTV shall be installed and maintained with recordings kept for 31 days and readily available for 
inspection by the Police and duly authorised officers of the Council.  

  

4. There shall be a minimum of two door staff for all functions over 150 people.  

  

The following condition was imposed by the Sub-Committee: 

  

A complaints, comments and suggestions book shall be maintained and made available to the 
Police and authorised officers of the Council, upon request. 

 

The following conditions were extracted from the operating schedule: 

 

1.            The contact details of a responsible member of staff shall be displayed on the site. 

 

2.            The capacity for the premises shall not exceed 400 in the Clarendon hall and 133 in the 
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Hyde Room. 

 

3.            Serious incidents must be recorded and notified to the Police. 

 

4.            A noise limiting device shall be installed and maintained to the satisfaction of the Council’s 
Environmental Health Department and must be connected to all amplified music.  The doors in 
the main hall must be connected to the sound cut off control. 

 

5.            Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area. 

 

6.            The telephone number of a local taxi company must be provided. 

  

In reaching its decision, the Sub-Committee noted that the Applicant had amended their 
application in order to address the concerns raised by residents.  The Sub-Committee decided 
that the premises shall close 30 minutes after the end of the sale of alcohol, rather than the one 
hour applied for.  The Sub-Committee heard evidence from the Applicant that they had installed a 
noise limiter and would endeavour to ensure that any entertainment did not cause a public 
nuisance to nearby residents. 
 

The Fountain 
152 Sixth Cross Rd 
Twickenham 
TW2 5PE 

West 
Twickenham 

Licensable activities applied for: L,M 
 
Activity L (indoors/Outdoors) 
Sun - Thu 23:00 – 00:00 
Fri & Sat   23:00 – 00:30 
 
Activity M (On and Off the premises) 
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Sun – Thu  10:00 – 00:00 
Fri & Sat     10:00 – 00:30  
 
Opening Hours applied for: 
Sun – Thu  07:00 – 00:30 
Fri & Sat     07:00 – 01:00 
 
Internal 
To approve certain alterations to the premises as identified on the deposited drawings (Ground 
Floor/First Floor) as part of a general refurbishment. 
 
Externally 
To include within the ambit of the Premises Licence a substantial existing external area used for 
consumption, for the purpose of the sale and consumption of alcohol and late night refreshment 
only, such area as identified 
and hatched in part on the deposited drawings.  
 
The applicant anticipates the possible development of a Premier Travel Inn on this site which, 
of itself, will be unlicensed.  
 
This has an impact on the Premises Licence in that the opening hours of the licensed premises 
need to be advanced from 10.00 as existing to 07.00 but not for licensable activities only to 
facilitate the service of breakfast. The possibility of the sale of alcohol to residents in the Hotel 
is anticipated within the table of embedded restrictions endorsed upon the licence.  
 
Hearing 5 September 2007   
Minutes: 

The Sub-committee was required to hear and determine an opposed application for a variation 
to a premises licence for "The Fountain", 152, Sixth Cross Road, Twickenham. 
  
The Sub-committee heard from the applicant's representative that this was a modest 
application to permit alcohol and late night refreshment to be served outdoors until 00:00 
(midnight) from Sunday to Thursday and to 00:30 on Friday and Saturday in two additional 
small areas of the garden hatched in red on the accompanying plan submitted with the 
application.  To facilitate the service of breakfast, the applicant was also seeking to open to the 
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public from 7:00am seven days a week.  Internal alterations were also sought by way of the 
variation application. 
  
As much of the garden area is currently licensed for the consumption of alcohol and because 
both additional areas are secluded and some distance away from the nearest residential 
property, it was the applicant's view that granting the application would not have an adverse 
impact on neighbouring properties.  He confirmed that, as is the case at present, a bar would 
not be set up in the garden and all drinks and food would continue to be supplied by waiter 
service from within the main building. 
  
The Sub-committee was reminded by the applicant's representative that there was only one 
representation to the application from an interested party and none from any of the responsible 
authorities.  Since 2006, there were no complaints relating to the premises made either to the 
premises itself or the Commercial Environmental Health Team of Richmond Council. 
  
The Council's Legal Adviser confirmed that there is a condition on the current licence requiring 
the garden area to close at 11:30pm and the applicant confirmed that he was happy to extend 
this condition to include these two additional areas indicated on the accompanying plan. 
  
The Sub-committee decided to GRANT the application, as applied for.  The condition on the 
current premises licence relating to the outside garden area was amended to include the 
hatched area shown in red on the plan submitted with the application.  Waiters will cease 
serving to the outside area 30 minutes before the area is closed. 
  
Mr T Shield from John Gaunt and Partners represented the applicant, Whitbread Group, and 
spoke on their behalf.  He was accompanied by Mr A. Hall, the Designated Premises 
Supervisor and General Manager of "The Fountain".  The interested party did not attend the 
meeting, but in reaching their decision the Sub-committee took their written representation into 
consideration. 
 

Fountain 
152 Sixth Cross Road 
Twickenham 
TW2 5PE 
 

West 
Twickenham 

Licensable activities applied for: B,C,E,F,G,I,L,M 
Opening Hours applied for are: 
00:00-24:00 Mon-Sun  
 
The Public House shall close for service to the public 30mins after the end of the non-standard 
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timings identified in box M but the hotel is open 24 hours a day 
 
Box M Supply of alcohol 
Mon-Sun 10:00-00:30  
+ additional hours for Bank Holidays 
 
Hearing 16 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a premises licence for “The Fountain”, Sixth Cross Road, Twickenham. 
  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them from the Applicants, who did not attend, in support 
of their variation application and from the interested parties against the variation, the Sub-Committee 
decided to GRANT the application, in part. 

  

“The Fountain” may therefore sell alcohol and provide films, indoor sporting events, live music, recorded 
music, performance of dance and provision of facilities for making music from: 

  

Sunday to Thursday 10.00am to 12.00 midnight and 

  

Friday and Saturday from 10.00am to 12.30am the next day. 
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The terminal hour is to be extended to 12.30am on Bank Holiday weekends, Christmas Eve and Boxing 
Day. 

  

Late night refreshment may be provided from 11.00pm to the same terminal hours. 

  

The premises shall be closed to the public no later than 30 minutes after the finish time for the sale of 
alcohol. 

  

All embedded restrictions inherent in the Licensing Act 1964 and other legislation were removed, 
except in relation to the New Years Eve exemption. 
  

The following condition was imposed by the Sub-Committee: 

  

The garden area to be cleared of customers by 11.30pm every night. 

  

In reaching its decision, the Sub-Committee noted the concerns of residents particularly regarding noise 
late at night.  This included the garden area, which backs onto residential properties.  The Sub-
Committee heard that the garden enjoyed Grandfather Rights, preventing an earlier closing than 
11.30pm. 

 
 

Prince Albert 
30 Hampton Road 
Twickenham 
TW2 5QB 

West 
Twickenham 

To vary condition 1 on the licence to read  
 
“Outside area(s) must be cleared of patrons by 2300 everyday except front patio which is 
to be cleared of patrons by 12 midnight Friday and Saturday”  
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Hearing 30 July 2007 
The Sub-committee was required to hear and determine an opposed application for the 
variation of a premises licence for “Prince Albert” at 30, Hampton Road, Twickenham. 
 
A condition on the applicant’s premises licence stated that the outside area(s) must be cleared 
of patrons by 23:00.  The applicant, by way of variation application, sought to amend this 
condition to allow patrons to use the enclosed patio area at the front of the premises until 
midnight of Friday and Saturday.  The applicant was content for the rear garden to be cleared 
on patrons by 23:00 and thus no amendment was sought regarding this area. 
 
The Sub-committee heard that the applicant was seeking to make the front patio area 
containing four wooden tables available for longer to customers, who may wish to smoke.  
Because of recent legislation they are no longer permitted to do so inside the premises.  Staff 
currently undertake regular patrols to monitor this area, which can hold up to 30 persons, to 
ensure that patrons there do not impact adversely on local residents in what is largely a 
residential area.  The applicant acknowledged that late at night nearby Twickenham Green acts 
as a magnet for young people and that underage drinking is perceived as a problem in this 
locality.  The applicant informed the Sub-committee, that they do not permit children, even 
when accompanied by an adult, to remain on the premises after 21:00.  The Sub-committee 
was please to learn that the applicant was keen to enter into a dialogue with residents at an 
early stage to discuss their concerns with a view to finding a solution.  A telephone number is 
also available for residents to use. 
 
The interested parties either directly or through their nominated representative explained their 
concerns to the Sub-Committee.  Residents were particularly concerned that they could be kept 
awake on Friday and Saturday night if the front area was to remain open until midnight and 
stressed that the premises is located in a residential area.   This especially was a concern of 
the resident living next door to the “Prince Albert”, as the use of large umbrellas meant that the 
patio was used by patrons all the year round. 
 
Having carefully considered the representations from the applicant and the interested parties, 
both orally at the hearing and in writing, the Sub-committee decided to GRANT the variation 
application as follows: 
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On Friday and Saturday only the adjacent patio area at the front of the 
premises must be cleared of patrons by 23:30. 
 

Mindful of the concerns expressed by the interested parties, the possible impact on the 
premises’ neighbours and the residential nature of the immediate area, the Sub-committee felt 
that an extension of 30 minutes only was appropriate. 
 
The Sub-committee accepted the undertaking given by the applicant at the hearing to increase 
the staff patrols of the front patio area to once every 15 minutes.  In addition, the Sub-
committee requested that the applicant liaise with the resident of 22A, Hampton Road, to look 
at finding an effective noise containment solution.  This was in recognition of her concern that 
because of the proximity of her property to the “Prince Albert” she may be adversely affected by 
any additional time that the patio may be permitted to open for.  An improvement to the fencing 
was suggested by the Sub-committee as one possible remedy. 
 
The Sub-committee reminded the applicant of their current condition of licence which states that 
‘notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area.’  Earlier the Sub-
committee heard from an interested party that this signage was no longer in place.  This 
oversight was confirmed by the applicant, who agreed to re-attach a new notice to the exterior 
wall. 
 
The Sub-Committee imposed a further condition on the premises licence which requires 
signage stating the closing time of the front patio.  The condition is: 
 

“Notices shall be prominently and permanently displayed stating the closing 
time of the front patio.” 

 
Ms U. Moir, Area Manager, and Mr and Mrs Nunn, the Premises’ Managers spoke on behalf of 
the application submitted by Fullers, Smith & Turner Plc.  Councillor Head spoke at the request 
of B. Beck and P. Norman and Mr and Mrs Swan, in objection to the variation application, as did 
Mrs P. McMillen and Mr M. Butlin, representing the ‘Friends of Twickenham Green’, who as 
interested parties had submitted written objections to the application. 
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Prince Albert  
30 Hampton Road 
Twickenham 
TW2 5QB 

West 
Twickenham 

Licensable activities applied for: E,L,M 
Opening Hours applied for are: 
10:00-01:30 Mon-Wed 
10:00-02:30 Thu-Sat 
10:00-00:30 Sun 
 
To open 24 hours a day from New Years Eve 
 
Hearing 29 September 2005 
To be held at Duke St Baptist Church Richmond 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for the “Prince Albert”, 30 Hampton Road, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application, as specified below with conditions. 

  

The “Prince Albert” may sell alcohol during the following hours: 

  

Sunday to Thursday – 10.00am to 11.00pm. 

  

Friday and Saturday – 10.00am to 12.00 midnight. 



Premises  Ward Proposed premises opening hours and licensable activities  

  

The “Prince Albert” may provide late night refreshment during the following hours: 

  

Friday and Saturday – 11.00pm to 12.00 midnight 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol. 

  

Live music, as amended by the Applicant, is authorised from 

  

10.00am to 11.00pm, everyday. 

  

The existing arrangement for the sale of alcohol on New Years Eve shall remain, allowing the premises 
to stay open and sell alcohol from the end of the permitted hours on New Years Eve until the beginning of 
the permitted hours New Years Day.  The premises may open for an extra hour on the day when British 
Summertime commences. 

  

The following conditions were volunteered by the Applicant: 
  

1.   Outside area(s) must be cleared of patrons by 11.00pm, everyday. 

  

2.   Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
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patrons to leave quietly and avoid disturbance in the residential area. 

  

3.   The manager of the “Prince Albert” to attend meetings at the request of residents. 

  

4.   Doors and windows will be closed, except for entry and exit, when live music is played. 

  

5.   Capacity shall not exceed 150 people. 

  

6.   No disposal or collection of litter or bottles to take place between the hours of 11.00pm 
and 7.00am. 

  

  

The following conditions were imposed by the Sub-Committee: 

  

1.            A noise management policy must be implemented to the satisfaction of the Council’s 
Environmental Health Department and shall include a noise limiting device to amplified 
music. 

  

2.            A complaints book shall be maintained by the Applicant and upon request made available 
to the Police and authorised officers of the Council. 
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The Sub-Committee removed any restrictions imposed on the licence by virtue of Schedule 8 
paragraph 6(8) of the Licensing Act, as applied. 
  

The Sub-Committee considered all the letters of representation from nearby residents.  In order to 
minimise disturbance on nights preceding a usual working day, the Sub-Committee felt that it was 
appropriate in the light of the representations raised, that the premises finish selling alcohol at 11.00pm 
on Sunday through to Thursday and 12.00 midnight on Friday and Saturday.  The Sub-Committee was 
pleased to learn that the Applicant had amended their application to finish music at 11.00pm everyday. 

  

The Sub-Committee encouraged all parties to regularly meet to discuss any issues of concern. 
Prince Blucher  
124 The Green  
Twickenham  
TW2 5AG 

West 
Twickenham 

Licensable activities applied for: E,L,M 
Opening Hours applied for are: 
10:00-00:30 Mon-Wed 
10:00-01:30 Thu-Sun 
 
+ additional hours for Bank Holidays and Event Days 
 
Hearing 29 September 2005 
To be held at Duke St Baptist Church Richmond 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Prince Blucher”, 124 The Green, Twickenham. 

  

The application for conversion was granted under Grandfather Rights. 
  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application, as specified below with conditions. 
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“The Prince Blucher” may sell alcohol during the following hours: 

  

  Sunday to Thursday – 10.00am to 11.00pm. 

  

Friday and Saturday – 10.00am to 12.00 midnight. 

  

“The Prince Blucher” may provide late night refreshment during the following hours: 

  

Friday and Saturday – 11.00pm to 12.00 midnight. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol. 

  

The authorised hours for live music, as amended by the Applicant, shall be 

  

10.00am to 11.00pm, everyday. 

  

The Sub-Committee noted that the Applicant was no longer seeking the non-standard timings and that 
the Police had withdrawn their representation. 
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The existing arrangement for the sale of alcohol on New Years Eve shall remain, allowing the 
premises to stay open and sell alcohol from the end of the permitted hours on New Years Eve 
until the beginning of the permitted hours New Years Day. 
  

The following conditions were volunteered by the Applicant: 

  

1.          Garden must be cleared of patrons by 11.00pm, every day, and there shall be no children 
in the garden after 9.00pm. 

  

2.          There shall be no regulated entertainment in the garden. 

  

3.          Doors and windows must be kept closed except for entry and exit when there is live 
music. 

  

4.            Notices shall be prominently and permanently displayed: 

  

a.      at or near the exit(s) requesting patrons to leave quietly and avoid disturbance in 
the residential area; 

  

b.      in the garden, requesting that patrons be respectful of nearby residents; 
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c.      in the garden, specifying that it must be cleared of patrons by 11.00pm and that 
there shall be no children in the garden past 9.00pm. 

  

5.                     The business number of the designated premises supervisor shall be made 
available to residents. 

  

6.                     The Manager to attend meetings at the request of residents. 

  

The following conditions were imposed by the Sub-Committee: 

  

1.  A noise management policy must be implemented to the satisfaction of the Council’s 
Environmental Health Department, including a noise limiting device to amplified music. 

  

2.   A complaints book shall be maintained by the Applicant and made available to the 
Police and authorised officers of the Council upon request 

  

The Applicant made an undertaking to raise the level of the fence. 

  

The Sub-Committee removed any restrictions imposed on the licence by virtue of Schedule 8 paragraph 
6(8) of the Licensing Act, as applied. 

  

In reaching its decision, the Sub-Committee noted that many residents expressed concerns in relation to 
noise nuisance upon patron’s leaving, noise from the pub garden and music escape from within the 
premises.  Whilst the Sub-Committee recognised that the Applicant had volunteered a number of 
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conditions to address these concerns, it felt that it was appropriate, in the light of the representations 
raised, to limit the sale of alcohol to 11,00pm on Sunday to Thursday, given that these nights preceded a 
usual working day.  The Sub-Committee was pleased to learn that the Applicant had amended their 
application to finish music at 11.00pm everyday. 

Prince of Wales  
136 Hampton Rd 
Twickenham 
TW2 5QR 

West 
Twickenham 

Licensable activities applied for: L, M 
 
Activity L 
Mon-Sat  23:00 – 24:00 
 
Activity M 
Mon-Sat 11:00 – 24:00 
Sun        12:00 – 22:30 
 
Opening Hours applied for: 
Mon-Sat  11:00 – 00:30 
Sun         12:00 – 23:00 
 
Hearing 18 February 2009 

The Sub-committee was required to hear and determine an opposed application for a 
variation to a Premises Licence in respect of the Prince of Wales, Hampton Road, 
Twickenham. 

  
The Sub-committee heard from the applicant's representative that this was a variation 
application for a family pub with a fine dining restaurant serving French food. The main points of 
the variation sought are: 
  

1. An increase in hours for the Sale by Retail of Alcohol to 12:00 midnight from Monday to 
Saturday and to 22:30 on Sunday. 

  
2. An increase for the Hours of Opening to 00.30 from Monday to Saturday and to 23:00 

on Sunday . 
  

3. An increase in hours for Late Night Refreshment to 00:00 midnight from Monday to 
Saturday 
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The Sub-committee heard that the restaurant was established in a ground floor room of The 
Prince Albert late in 2008. The restaurant has a maximum capacity of 36 covers with another 12 
tables located in the garden to the side of the premises. These are used in the summer. The 
busiest nights are at the weekend when there is often 20 plus diners. There is no parking 
available at the premises, but as many patrons live locally or use one of the many bus routes 
serving Hampton Road the inconvenience caused to nearby residents is greatly reduced. The 
applicant's representative explained that the premises have a good record with the last noise 
complaint to the Council being made in June 2003. The only live music played there is 
unamplified and from an acoustic guitar club which meets every Tuesday evening. The Sub-
committee were reminded that there were no representations to the application from any of the 
responsible authorities. 
  
The Sub-committee heard from one of the interested parties whose concerns were mainly 
regarding the potential for increased noise nuisance should the extension of hours applied for 
be granted. He said that until now residents had tolerated noise problems because they knew 
that they would cease by 00:00 hours at the very latest. This helped explain the lack of noise 
complaints mentioned earlier by the applicant's representative. In his view the pub's clientele 
had changed for the worse over the last few years. The Sub-committee heard that should the 
application be granted, then the noise issue would continue until 01:00 hours and residents felt 
this was not acceptable in this quiet, residential area. 
  
Having carefully considered all they heard at the meeting and read in the representations from 
the interested parties the Sub-committee decided to GRANT the application as follows: 
  

*                 An increase in the hours for the Sale by Retail of Alcohol to 
00:00 midnight on Thursday, Friday and Saturday and to 22.30 hours 
on Sunday. However, the terminal hour from Monday to Wednesday 
will remain at 23:00 hours. 

  
*                 An extension to the Hours of Opening on Monday to Wednesday 

to 23:30 hours, to 00:30 hours on Thursday, Friday and Saturday and 
to 23:00 hours on Sunday. 

  
*                 An increase in the hours for Late Night Refreshment from 23:00 

hours to 00:00 midnight on Thursday, Friday and Saturday and to 
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23:30 hours on Monday to Wednesday . 
  
While the Sub-committee felt that the applicant had met all four licensing objectives and 
accepted that parking in the vicinity of the premises was not adversely impacted by traffic from 
patrons, it was concerned with regard to the prevention of public nuisance particularly in relation 
to noise pollution issues arising in the garden and from patrons leaving late at night. 
Accordingly, the following conditions were imposed to address this concern: 
  

*                 The garden shall be closed and cleared of customers by 22:30 
hours from Sunday to Wednesday, and by 23:00 hours on Thursday, 
Friday and Saturday. 

  
*                 The Premises Licence Holder shall maintain and log any 

incidents or complaints in an Incident Report Book, which shall be 
available for inspection by officers of the Licensing Authority and the 
Police. 

  
*                 The Premises Licence Holder, Designated Premises Supervisor 

and staff shall ask customers to leave quietly and will erect notices at 
exits to ask customers to leave quietly and to have respect for local 
residents by reducing noise or disturbance. 

  
At the meeting the Sub-committee was pleased to see the applicant discussing matters with the 
interested party and it encouraged him to further engage with the local community so as to 
avoid any future concerns. 
  
  
Mr R. Almond, Solicitor, spoke as representative of the applicant, Mr C. Lee, in support of the 
application by the "Prince of Wales". Dr. Owen, an interested party who also represented Mr & 
Mrs Turner at the meeting, spoke in objection to the application. 
 

Sussex Arms 
15 Staines Road Twickenham 
TW2 5BG 

West 
Twickenham 

Licensable activities applied for: B,C,E,F,H,L,M 
Opening Hours applied for are: 
10:00-00:30 Mon-Thu 
10:00-03:00 Fri-Sat  
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10:00-00:30 Sun 
 
+ additional hours for Bank Holidays and Event Days 
 
Hearing 22 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a premises licence for the “Sussex Arms”, 15 Staines Road, Twickenham. 
  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as specified below with conditions. 

  

The “Sussex Arms” may:  
  
sell alcohol and show films from 10.00am,  
  
indoor sporting events from 7.00pm,  
  
anything of a similar description from 8.00pm and 
  
play recorded music from 10.00am. 
  

from Sunday to Thursday – 10.00am to 11.00pm and 
  

on Friday and Saturday – 10.00am to 11.30pm. 
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Indoor sporting events are limited to Monday to Thursday and anything of a similar description is limited 
to Sunday. 

  

Live music is authorised during the following times: 
  

Friday and Saturday – 8.00pm to 11.00pm and 
  

Sunday – 8.00pm to 10.00pm. 

  

The “Sussex Arms” may provide late night refreshment: 

  

from Sunday to Thursday – 11.00pm to 11.30pm and 
  

on Friday and Saturday – 11.00pm to 12.00 midnight. 

  

The premises must close no later than 30 minutes after the end of the licensable activities.  It was noted 
that the Applicant was no longer seeking the non-standard timings. 

  

The following conditions were imposed by the Sub-Committee: 

  

1.  Speakers and/or amplified equipment including televisions shall not be attached to any party 
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walls. 

  

2.   A noise management policy must be agreed by the Council’s Environmental Health Department, 
which must include installing and maintaining a noise limiting device. 

  

3.   Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons 
to leave quietly and avoid disturbance in the residential area. 

The following conditions were extracted from the operating schedule: 

  

1.      CCTV shall be installed and maintained with video recordings kept for 31 days and readily 
available for inspection by the Police and duly authorised officers of the Council. 

  

2. The garden must be closed and cleared of patrons by 11.00pm 

  

3.  Doors and windows must be kept closed when entertainment is provided except for entry and 
exit. 

  

The Sub-Committee, in making its decision, gave consideration to the problems raised by nearby 
residents in relation to the licensing objectives.  It heard evidence of loud music emanating from the 
premises, an argument in the beer garden, swearing and unpleasant behaviour from recent customers 
and a general increase in anti-social behaviour relating to the premises. 

  

In the light of the evidence and the locality of the premises, the Sub-Committee in balancing the 
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resident’s right to peaceful enjoyment of their properties and the Applicant’s right to conduct their 
business, felt that 11.00pm from Sunday to Thursday and 11.30pm on Friday and Saturday for the sale of 
alcohol and other licensable activities excluding live music, was appropriate in the circumstances.  Given 
the complaints in relation to noise break-out, the Sub-Committee felt that 11.00pm on Friday and 
Saturday and 10.00pm on Sunday was ample for live music. 

 
Admiral Nelson 
123 Nelson Road 
TW2 7BB 
 

Whitton Licensable activities applied for: E,J,L,M 
Opening Hours applied for are: 
10:00-00:30 Mon-Wed 
10:00-01:30 Thu-Sat 
10:00-00:30 Sun 
 
+ additional hours for Bank Holidays and Event Days' 
 
Hearing 21 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for the “Admiral Nelson”, 123 Nelson Road, Twickenham. 
  

The application for conversion was granted under Grandfather Rights. 
  
Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as specified below with conditions. 
  
The hours for the sale of alcohol and late night refreshment from 11.00pm shall be: 
  
Sunday to Thursday – 10.00am to 12.00 midnight and 
  
Friday and Saturday – 10.00am to 1.00am the next day. 
  
Live music and facilities for dancing may start at 10.00am, but must finish one hour before the end of the 
sale of alcohol. 
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The premises must close no later than 30 minutes following the end of the licensable activities. 
  
The Sub-Committee did not grant the extended hours for England home rugby internationals.  However, 
the Applicant may provide the above licensable activities until 1.30am on the following occasions: 
  
·         St George’s Day, 
  
·         May bank holiday, 
  
·         Spring bank holiday, 
  
·         August bank holiday, 
  
·         Christmas Eve and 
  
·         Halloween. 
  
The existing arrangement for the sale of alcohol on New Year’s Eve shall remain.  The premises may 
provide all licensable activities above for an additional hour on the commencement of British 
Summertime. 
  
The following condition was extracted from the operating schedule: 
  
The patio to the rear will cease trading and be cleared of patrons by 11.00pm. 
  
As sought, the embedded restrictions were removed,. 
  
In reaching its decision the Sub-Committee noted that none of the responsible authorities had objected to 
the application.  In balancing the resident’s right to peaceful enjoyment of their property against the 
Applicant’s right to conduct their business, it felt that it was appropriate in light of the licensing objectives 
raised by the two residents that the hours for the sale of alcohol on a Thursday should coincide with the 
hours on Sunday to Wednesday, in order to minimise disturbance on nights preceding a working day. 
 
 

Chase Bridge Hospitality 
Village 
Kneller 
 Road 

Whitton Licensable activities applied for: M 
Opening Hours applied for are: 
10:00-23:30 Mon-Sun 
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Twickenham 
TW2 7DE 

Hearing 9 January 2006 
 
The Sub-Committee were required to hear and determine an opposed application for a new premises 
licence for “Chase Bridge Hospitality Village”, Chase Bridge School, Kneller Road, Twickenham. 
 
The Applicant sought a premises licence to offer corporate hospitality facilities in marquees erected 
temporarily on the grounds of Chase Bridge Primary School on match days at Twickenham Stadium and 
pre-match dinners held on the day prior to the match.  The functions are by prior invitation only, with 
there being no general public access to the premises. 
 

One representation was received from the Council’s Development Control section stating that the ‘site 
has not obtained planning permission for the hospitality marquees, the temporary planning permission 
ref: 99/3049/FUL having expired on 31 January 2003 and not since being renewed.’ 
 
At the hearing the Applicant acknowledged that planning permission was necessary and stated that it had 
been applied for.  A decision from the Development Control Section was expected very soon. 
 
The Sub-Committee found that there was no evidence to indicate that the grant of this licence would 
have a negative effect on the licensing objectives and in the light of this decided to GRANT the 
application. 
 
The Applicant may sell alcohol on match days at Twickenham Stadium and pre-match dinners held on 
the day prior to the match during the hours of 10:00am and 11.00pm with the premises/marquees closing 
no later than 11.30pm. 
 
Whilst licensing and planning are two different regimes, the Sub-Committee reminded the Applicant that 
he would need the requisite planning permission in order to operate the licence. 
 

CostCutter 
300 Nelson Road  
Whitton 
TW2 7AJ 

Whitton Licensable activities applied for: M 
Opening Hours applied for are: 
05:30-23:00 Mon-Sun 
 
Hearing 10 January  2006 
 
The Sub-Committee were required to hear and determine an opposed application for a new 
premises licence for “Costcutters”, 300 Nelson Road, Whitton. 



Premises  Ward Proposed premises opening hours and licensable activities  

 
The Sub-Committee decided to GRANT the application, as applied.  Therefore, “Costcutters” 
may sell alcohol from 5.30am to 11.00pm everyday. 
 
In reaching its decision, the Sub-Committee took into account the oral and written evidence of 
the interested parties, the Police and the Applicant. 
 
The Sub-Committee was satisfied that the Applicant had taken all reasonable measures to 
comply with the licensing objective to protect children from harm.  It heard of an extensive 
training regime and that the Applicant had adopted the ‘Challenge 21’ scheme for requesting 
proof of age.  The Sub-Committee gave weight to the fact that the premises had been the 
subject of a test purchase and had refused to sell a National Lottery ticket to an underage 
person.  It was also noted that the premises had installed CCTV. 
 
The Applicant explained that they were granted permission by the Brentford County Court to 
sell alcohol, although the application was mistakenly made at the wrong place.  Upon becoming 
aware of this, the Applicant immediately stopped selling alcohol. 
 
The Police objected to the application on grounds of low-level disturbance and anti-social 
behaviour in the Whitton area.  However, they have no specific examples of problems that 
occurred during the period that “Costcutters” were selling alcohol or any examples that the 
problems currently in Whitton could be attributable to “Costcutters”.  The Sub-Committee were 
sympathetic to the similar concerns raised by residents regarding anti-social behaviour in the 
Whitton area. 
 
The following conditions were extracted from the operating schedule: 
 

1. CCTV recordings to be retailed for a minimum of 31 days and available for 
inspection by the Police and authorised officers of the Council. 

 
2. Spirits must be located behind the counter 

 
3. Staff must be trained in the sale of alcohol 

 
Mr R. Light represented the Applicant, Mr K. Vijaykumar, and spoke in support of the 
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application.  Licensing Sergeant P. Davies and Sergeant Turner from the Safer Neighbourhood 
Team covering the Whitton area spoke on behalf of the Police as a responsible authority in 
objection to the application.  Mr Ramzan represented Mr N. Kataria as an interested party 
objecting to the application. 
 

Duke of Cambridge 
Kneller Road 
Whitton 
TW2 7DT 

Whitton Licensable activities applied for: B,C,E,F,H,I,L,M 
Opening Hours applied for are: 
10:00-00:30 Mon-Sat 
12:00-00:30 Sun 
 
+ additional hours for Bank Holidays and Event Days' 
 
Hearing 12 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for the “Duke of Cambridge”, Kneller Road, Whitton. 
  

As the start of the hearing the Sub-Committee were advised that following negotiations with the applicant 
the representations from both the Metropolitan Police and the London Fire and Emergency Planning 
Authority (LFEPA) had been withdrawn. 

The application for conversion was granted under Grandfather Rights. 
  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as amended by the applicant and with the conditions agreed to by the applicant and extracted 
from the operating schedule. 

  

From 11.00pm during the following hours: 
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Monday to Saturday – 10.00am to 12.00 midnight and 
  

Sunday – 12.00 noon to 12.00 midnight, 

  

The “Duke of Cambridge” may sell alcohol, show films, have indoor sporting events, have live music, play 
recorded music, provide anything of a similar description, provide facilities for making music and have 
late night refreshment. 

  

The premises must close no later than 30 minutes following the end of the above licensable activities.  
The hours for the sale of alcohol on New Years Eve shall remain the same.  It was noted that the 
applicant withdrew the non-standard timings. 
  

The following conditions were agreed to by the applicant: 

  

(1)   All outside areas must be closed and cleared of patrons by 11.00pm.  Signage must be 
displayed to this effect. 

  

(2)   Live and amplified music played outside must cease at 10.00pm. 

  

The following condition was extracted from the operating schedule: 

  

Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons to leave 
quietly and avoid disturbances in the residential area. 
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In reaching its decision the Sub-Committee noted that the Police and Environmental Health had 
withdrawn their representations as a result of the applicant removing their non-standard timings and 
agreeing to the closure of the garden at 11.00pm.  The Sub-Committee felt that the conditions agreed to 
by the application in relation to the garden ameliorated some of the concerns of residents 

 
 
 

Prince Albert 
54 Hounslow Road 
Twickenham  
TN2 7EX 

Whitton Licensable activities applied for: B,C,E,F,G,H,I,J,L,M 
Opening Hours applied for are: 
07:00-01:30 Mon-Wed 
07:00-02:30 Thu-Sat 
07:00-01:30 Sun 
+ additional hours for Bank Holidays and Event Days 
 
Hearing 1 September 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Prince Albert”, 54/56 Hounslow Road, Whitton. 

  

The application for conversion was granted under Grandfather rights. 

  

The Applicant did not attend nor did any of the interested parties.  The Police, as a responsible authority 
did attend and made representations.  Having carefully considered the evidence before them in writing 
from the Applicants in support of their variation application and from the Police and the letters from 
interested parties the Sub Committee decided to GRANT the application, in part. 
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“The Prince Albert” may sell alcohol: 

  

Sunday to Thursday 11.00am to 12.00 midnight and 

  

Friday and Saturday 11.00am to 12.30am. 

  

For New Year, the hours are 11.00am on New Years Eve to 1.00am on 2 January. 

  

For Christmas Eve, the hours are 11.00am to 1.00am and for Christmas Day 11.00am to 2.00am. 

  

The additional 30 other event days sought were not granted.  The Sub-Committee decided that event 
days must be applied for under the TENS procedure. 

  

The premises shall be closed to the public no later than 30 minutes after the finish time for the sale of 
alcohol. 

  

Regarding films; indoor sporting events; live music; recorded music; performance of dance; anything of a 
similar description; facilities for making music; and provision of facilities for dancing, the start times 
sought were granted and they must all finish one hour before the finish time for the sale of alcohol. 

  

Late Night Refreshment may be provided from 11.00pm to the finish time for the sale of alcohol. 
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The embedded restrictions inherent in the Licensing Act 1964, the Cinematograph (Safety) Regulations 
1955 and the Children and Young Persons Act were removed. 

  

In reaching its decision the Sub Committee heard that the premises were situated in a predominantly 
residential area and they noted the concerns of the Police regarding noise and disturbance in respect of 
the hours which were being sought. 

 
 

St. Edmund’s 
Catholic Social Club 
Richard Smeaton Centre 
213 Nelson Rd 
Whitton 
TW2 7BB 

Whitton Licensable activities applied for: 
A,B,C,E,F,G,H,I,J,K,L 
 
Extension of Sale of Alcohol to midnight on Thursday, Friday and Saturday. 
 
Extension of Regulated Entertainment to the same times. 
 
Extension of Films to the same time. 
 
Extension of opening hours to 30mins after Sale of Alcohol ceases. 
 
Opening Hours applied for are: 
Mon – Wed   11:00 – 23:30 
Thur - Sat     11:00 – 00:30 
Sun               11:00 – 23:00 
 
Hearing 18 December 2006 
To hear and determine an opposed application for a variation to a club premises certificate. 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a club premises certificate for “St. Edmund’s Catholic Social Club”, Richard 
Smeaton Centre, 213 Nelson Road, Whitton. 
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The Sub-Committee decided to REFUSE the application for a variation.  Nevertheless, the Club 
is entitled to continue supplying alcohol to members and their guests under the terms of its 
converted Club Premises Certificate, during the following times: 
  
 Monday to Saturday – 11.00 to 23.00 
  
 Sunday – 12.00 to 22.30 
  
(Non-standard timings apply in relation to New Year’s Eve and Christmas). 
  

In reaching this decision, the Sub-Committee considered the evidence from the applicant and 
the oral and written representations from the interested parties.  The Sub-Committee was not 
satisfied that the Club was adequately addressing the current problems, and therefore did not 
feel that it would promote the licensing objectives to increase the licensing hours. 

  
The interested parties explained that they heard loud, drunken conversation when people 
were leaving the Club.  They also described the public nuisance that they experienced as a 
result of children playing outside, whilst their parents were inside the Club attending evening 
functions. 

  
The applicant admitted that when people drink they often speak in a louder manner and that 
there had been some unsuccessful attempts to keep noise levels down upon departure.  
Furthermore, the applicant explained that there were around ten children who attended 
functions with their parents that were known to cause problems. 
Mr R. Parke, Chair of St. Edmund’s Catholic Social Club, spoke in support of the application.  
Mr J. Myers, accompanied by Mrs McHugh and Mr and Mrs Parsons, spoke on behalf of the 
interested parties in objection to the application. 
 
 

White Hart 
121 Kneller Road 
Whitton 
TW2 7DY 

Whitton Licensable activities applied for: B,C,E,F,H,M 
Opening Hours applied for are: 
10:00-00:30 Mon-Thu 
10:00-01:30 Thu-Fri 
11:00-00:30 Sun 
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+ additional hours for Bank Holidays and Event Days 
 
Hearing 14 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The White Hart”, 121 Kneller Road, Whitton. 

  

The application for conversion was granted under Grandfather Rights. 

  

The Sub-Committee decided to GRANT the application, as amended by the applicant and with their 
volunteered conditions. 

  

“The White Hart” may therefore sell alcohol, show films, have indoor sporting events, live music, recorded 
music, anything of a similar description, late night refreshment (11.00pm onwards) during the following 
hours: 

  

Sunday to Thursday – 10.00am to 11.30pm and 

  

Friday and Saturday – 10.00am to 12.30am the next day. 

  

The premises must close no later than 30 minutes following the end of the licensable activities.  It was 
noted that the applicant was no longer seeking the non-standard timings. 
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The following conditions were volunteered by the applicant:: 

  

(1)   No regulated entertainment in the garden. 

  

(2)   During regulated entertainment the doors to the garden must be kept closed, except for entry and 
exit. 

  

(3)   The beer garden must close at 11.00pm. 

  

(4)   All external speakers must be turned off no later than 11.00pm. 

  

(5)   The capacity of inside the premises must not exceed 142 people when there is dancing and 186 
people on any other occasion. 

  

The applicant made an undertaking to add an additional fire exit, subject to planning or other necessary 
consents. 

  

In reaching its decision the Sub-Committee noted that the Police and Environmental Health had 
withdrawn their representation and that the applicant had reached agreement with the Fire Authority as to 
the capacity limit.  All contentious issues were resolved without the involvement of the Sub-Committee. 
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