
LICENSING ACT 2003 
 

New and variation premises licence and club premises certificate applications currently closed to representation as at 
6 May 2009 

 
The Licensing Authority is now receiving applications for premises licences.  The table below shows all the applications for new premises 
licences and variations of existing licences. For variation applications, only licensable activities being varied are shown. Interested parties 
(such as residents living in the vicinity of the premises) and responsible authorities (such as the police) can object to these applications. 
  
The detail shown in the following table is limited to the opening hours applied for and the licensable activities.  The hours for each 
licensable activity will be equal to or shorter than the opening hours.   The full applications can be inspected at the Consumer Protection 
Offices, 7b Parkshot, Richmond, TW9 2RT during office hours, Monday to Thursday 09.00 to 17.15 and Friday 09.00 to 17.00, at  
The Civic Centre 44 York St, Twickenham TW1 3BZ Second Floor reception during office hours, Monday to Friday 09.00 to 16.30 and at 
Richmond Reference Library, Old Town Hall, Whittaker Avenue, Richmond TW9 1TP during opening hours Monday 9.30am -6.00pm, 
Tuesday 9.30am - 5.00pm, Wednesday 9.30am - 8.00pm, Thursday 9.30am - 6.00pm, Friday 9.30am - 6.00pm, Saturday 9.30am - 
5.00pm.   
 
To make representations (objections) against any of the applications, parties should email to licensing@richmond.gov.uk or write to the 
Head of Licensing, 7b Parkshot, Richmond, TW9 2RT by the last date for representations as specified on the notice.  Representations must 
be relevant to at least one of the four licensing objectives which are:- 
 
1) Prevention of crime and disorder  
2) Public safety 
3) Prevention of public nuisance 
4) Protection of children from harm 
 
Licensable activities applied for are represented by the key below:- 
 
A-Plays, B-Films, C-Indoor sporting events, D-Boxing or wrestling entertainment, 
E-Live music, F-Recorded music, G-Performance of dance,  
H-Anything of a similar description to that falling within (E), (F) or (G)  
I-Provision of facilities for making music J- Provision of facilities for dancing 
K-Provision of facilities for entertainment of a similar description to that falling within (I) or (J)  
L-Late night refreshment  
M- Supply of alcohol  
N-Adult Entertainment or Services, activities, other entertainment that may give rise to concern in respect of children 

mailto:licensing@richmond.gov.uk


 



 
 

Premises  Ward Proposed premises opening hours and licensable activities  

The Bell 
8 Thames Street 
Hampton 
Middx 
TW12 2EA 

Hampton Licensable activities applied for: L,M 
Opening Hours applied for are: 
10:30-01:30 Mon-Wed 
10:30-02:30 Thu-Sat 
11:30-01:30 Sun 
 
From the end of the hours for the sale of alcohol on New Year’s Eve until the start of hours for 
the sale of alcohol on New Year’s Day 
 
Hearing 21 March 2006 
 
This application was originally scheduled to be determined at the meeting of the Licensing 
Sub-Committee held on Thursday 9 March 2006, but at the request of the Applicant was 
deferred to this meeting.  However, prior to this hearing the Applicant withdrew the application 
in its entirety.  No determination was required to be made. 
 

Café Craft  
72-74 Station Road 
Hampton 
TW12 2AX 

Hampton Licensable activities applied for: B,E,F,H,I,M 
Opening Hours applied for are: 
10:00-23:30 Mon-Sat 
10:00-23:00 Sun 
 
Hearing 12 December 2005 
 
The Sub-Committee were required to hear and determine an opposed application for a new premises 
licence for ”Café Craft” 72-74, Station Road, Hampton. 
 
Having carefully considered the evidence before them the Sub Committee decided to GRANT the 
application as specified below: 
 
Alcohol may be sold during the following hours: 
 

Monday to Saturday from 10.00am to 11.00pm 
 

Sunday from 10.00am to 10.30pm 
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Films, live music, recorded music, anything of a similar description, facilities for making music, facilities 
for entertainment of a similar description are authorised during the following hours: 
 

Monday to Saturday from 10.00am to 11.00pm 
 
Sunday from 10.00am to 10.30pm 

 
The premises must close to the public no later than 30 minutes following the end of the sale of alcohol. 
 
The one representation against the application came from the Planning Authority.  Whilst granting the 
application the Sub Committee noted that the Applicant would need to seek a variation of the planning 
permission before the hours of operation could be extended. 
 

Cardinal Wolsey 
The Green 
Hampton Court Road 
KT8 9BW 
 

Hampton Licensable activities applied for: B,C,E,F,G,I,J,L,M 
Opening Hours applied for are: 
10:00-01:30 Mon-Sun 
 
+ additional hours for Bank Holidays and Event Days' 
 
Hearing Date 8 August 2005 12:00 Midday  
Minutes: 

Prior to the hearing the Police withdrew their representation following amendments to the application 
offered by the applicant. As there were no remaining representations, there was no longer a 
requirement for a hearing and therefore the amended application was dealt with by officers under 
delegated powers. 

 



Premises  Ward Proposed premises opening hours and licensable activities  

Chinese State Circus 
Hampton Court Common, 
Hampton Court  Rd 
KT8 9AT 
 

Hampton Licensable activities applied for: A,C,E,F,G,H,I,J,K 
Opening Hours applied for are: 
13:30-22:00 Mon-Sun 
 
Hearing 21 March 2006 
 
The Sub-Committee were informed that prior to the hearing it had been confirmed to Officers of the 
Licensing Team that Hampton Court Green, where the activities applied for were to take place, is part 
of the Hampton Court Palace estate, and as such is exempt from the requirement to have a licence 
Section 173 (I)(e) Licensing Act, 2003.  The Sub-Committee is not empowered to make a determination 
on the application and no premises licence is required. 
 

Esso Palace Service Station 
The Green 
Hampton Court Road 
KT8 9BW 

Hampton Licensable activities applied for: L,M 
Provision of Late Night Refreshment between 23.00 and 05.00 hours daily 7 days a week. 
 
Extend the hours for the sale of alcohol for consumption off the premises to 00.00 - 24.00 
hours 7 days per week. 
 
Hearing 17 November 2005 
 
The Sub-Committee were required to hear and determine an opposed application for a new 
premises licence for the “Esso Palace Service Station”, The Green, Hampton Court Road, 
East Molesey. 
 
After careful consideration the Sub-Committee decided to GRANT the following timings: 
 
Alcohol: 
 

from 6:00am to 11.00pm, everyday. 

 
The hours of opening: 
 



Premises  Ward Proposed premises opening hours and licensable activities  

24 hour opening. 

 

The Sub-Committee noted that the Applicant originally applied to sell alcohol twenty-
four hours a day, seven days a week.  However, the Applicant amended their 
application to the times granted above. 

 

The Sub-Committee noted the Applicant’s responsible attitude in relation to the sale of 
alcohol, as demonstrated by the “Challenge 21” scheme and the commitment to training staff 
in relation to their obligations. 
 
Mr A. Muir represented the Applicant, ROC UK Ltd, and spoke in support of the application.  
None of the interested parties attended the meeting, but in reaching their decision the Sub-
Committee took the concerns expressed in their letters of representation into consideration. 
 
 

EveryDays 
72 Milton Road 
Hampton 
TW12 2LJ 
 

Hampton Licensable activities applied for: M 
Opening Hours applied for are: 
06:00-22:00 Mon-Sun 
 
Hearing 17 November 2005 
 
The Sub-Committee were required to hear and determine an opposed application for a new 
premises licence for “Everydays”, 72 Milton Road, Hampton. 
 
After careful consideration the Sub-Committee decided to GRANT the following: 
 
Alcohol and hours of opening: 



Premises  Ward Proposed premises opening hours and licensable activities  

 
Monday to Saturday – from 8.00am to 10.00pm 
 
Sunday – from 10.00am to 10.00pm 

 
The Sub-Committee noted the Applicant had amended the starting time for the sale of alcohol 
to 8.00am on Monday to Saturday and to 10.00am on Sunday, rather than 6.00am as 
originally sought. 
 
In making its determination, the Sub-Committee took into account the responsible attitude of 
the Applicant in relation to the sale of alcohol.  The Applicant explained that he had a strict ID 
policy and that alcohol would be kept away from the general traffic flow into the store. 
 
Whist the Sub-Committee was sympathetic to the concerns raised by nearby residents, it 
could not take into account whether another outlet was “needed” as this was not a licensing 
consideration. 
 
Mr K. Nadarajah, Manager of “Everydays”, spoke in support of the application.  None of the 
interested parties attended the hearing, but in reaching their decision the Sub-Committee took 
the matters raised in their letters of objection into consideration. 
 
 

Hampton Social Club 
26 Ashley Road 
Hampton 
Middx 
TW12 2JA 

Hampton Licensable activities applied for: 
C,E,F,H,I,J,K,L 
 
C-  Mon-Fri    20:00-00:00 
 
E-  Fri & Sat   20:00-00:30  
 
F-  Mon-Sun  11:00-00:00 
 
H- Fri-Sun      20:00-00:30 
 
I-  Mon-Sun    11:00-00:00 
 



Premises  Ward Proposed premises opening hours and licensable activities  

J- Fri & Sat     20:00-01:00  
(plus Xmas Eve) 
 
L- Mon-Sat      11:00-01:00 
 
Opening Hours applied for are:- 
 
Mon-Sun 11:00-01:00 
 
 
Hearing 3 May 2007 
Minutes: 

The Sub-committee was informed that an agreement had been reached between the 
applicant "Hampton Social Club" and the responsible authority namely Richmond Council's 
Commercial Environmental Health Team.  The Sub-committee was therefore not required to 
hear and determine the application and it was granted by officers under delegated powers. 
 
 

Kings Arms 
2 Liongate  
Hampton Court Road 
East Molesey 
KT8 9DD 

Hampton Licensable activities applied for: B,E,F,I,J,L,M 
Opening Hours applied for are: 
10:00-02:00 Mon-Sun 
 
From 10:00 on New Years Eve until 02:00 on 2 January each year 
 
Hearing 25 October 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for The Kings Arms, 2 Liongate, Hampton Court Road, East Molesey. 

  

The application for conversion was granted under Grandfather Rights. 



Premises  Ward Proposed premises opening hours and licensable activities  

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as specified below with conditions. 

  

Alcohol may be sold during the following hours: 

  

Sunday to Thursday – 10.00am to 12.00 midnight 

  

Friday and Saturday – 10.00am to 12.30am the following morning. 

  

Recorded music, live music, films, facilities for making music and facilities for dancing are authorised 
during the following hours: 

  

Sunday to Thursday – 10.00am to 11.00pm 

  

Friday and Saturday – 10.00am to 12.00 midnight. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol. 

Late night refreshment is authorised until the close of the premises. 

  



Premises  Ward Proposed premises opening hours and licensable activities  

The premises may provide the aforementioned licensable activities from the end of the permitted hours 
on New Year’s Eve until the beginning of the permitted hours New Years Day. 

  

The following condition was imposed by the Sub-Committee: 

  

A complaints book shall be maintained by the Applicant and made available to the Police and 
authorised officers of the Council upon request. 

  

The following conditions were extracted from the operating schedule: 

  

The garden must be cleared of patrons by 11.20pm 

  

Children under the age of 14 will not be permitted to remain in the premises after 9.00pm. 

  

The Sub-Committee noted that the Applicant currently has a section 68 Supper Hours Certificate 
enabling them to serve alcohol with a table meal up to 12.00 midnight from Monday to Saturday and to 
11.30pm on Sunday.  The Sub-Committee removed the embedded restriction under the Licensing Act 
1964 imposed by the s68 Supper Hours Certificate and the provisions in relation to children. 

  

It was noted by the Sub-Committee that the Applicant had amended their application and were now 
seeking the sale of alcohol on Sunday through to Thursday until 12.00midnight.  The Sub-Committee 
granted this. 



Premises  Ward Proposed premises opening hours and licensable activities  

  

However the Sub-Committee felt that a terminal hour of 12.30am for the sale of alcohol on 
Friday and Saturday, rather than 1.00am, as amended by the Applicant at the hearing, was 
appropriate in light of the representations raised. 
 
 

Liongate Hotel 
Hampton Court Road 
East Molesey 
KT8 9DD 

Hampton Licensable activities applied for: E,F,J,L,M 
Opening Hours applied for are: 
As functions require 
24 Hour Licence 7 days a week 
 
Hearing 17 August 2006 

Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of an existing premises licence for the “Liongate Hotel”. 

  

Originally the Applicant was seeking a twenty-four hour licence for licensable activities, but 
prior to the hearing he significantly amended his application. 

  

The Sub-Committee decided to GRANT the variation for the following hours and activities 

  

The timing for the sale of alcohol shall be: 

  

Sunday to Thursday – from 10.00am to 11.30pm 
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Friday and Saturday – from 10.00am to 00:30am the following day 

  

The timing for late night refreshment shall be: 

  

Sunday to Thursday – from 11.00pm to 11.30pm 

  

Friday and Saturday – from 11.00pm to 00.30am the following day 

  

Live music, recorded music and the provision of facilities for dancing is authorised from 
10.00am until 30 minutes prior to the end of the sale of alcohol i.e. until 11.00pm from 
Sunday to Thursday and until 12.00midnight on Friday and Saturday. 
  

The premises shall close 30 minutes after the end of the sale of alcohol. 

  

Under the previously converted licence, the Applicant has the right to supply alcohol for 
consumption on the premises to residents and their bona fide guests during any time of the 
day. 

  

The Applicant volunteered the following conditions: 
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1.      For “events” SIA registered door supervisors must be employed from 8.00pm 
until 30 minutes after the close of the premises, in the ratio of 1:60.  “Events” 
means weddings, parties and the like. 

  

2.      All reasonable efforts must be made by staff to ensure drinks are not taken 
outside. 

  

3.      A noise limiter to the amplified sound system shall be installed by a suitable 
qualified sound engineer by 17 November 2006 and shall be set at a level agreed 
with Environmental Health. 

  

4.      A proof of age scheme shall be in place to ensure persons under the age of 18 
do not consume alcohol on the premises. 

  

5.      A contact telephone number shall be made available to “nearby residents” by 
the Applicant undertaking a leaflet drop.  “Nearby residents” means those living 
on Hampton Court Road between and including “Westfield House” and “Laurel 
Cottage”. 

  

6.      An incidents book shall be maintained to record all complaints, significant 
incidents or compliments.  This book shall be made available to the Police and 
authorised officers of the licensing authority upon request. 



Premises  Ward Proposed premises opening hours and licensable activities  

  

7.      Non-alcoholic drinks and free tap water shall be available during the operating 
hours. 

  

8.      Notices shall be prominently and permanently displayed at or near the exit(s) 
requesting patrons to be leave quietly and avoid disturbance in the residential 
area. 

  

The following conditions were imposed by the Sub-Committee: 

  

1.      Except for entry and exit, windows and doors shall be closed during “events”.  
“Events” means weddings, parties and the like. 

  

2.      Fixed signs shall be prominently and permanently displayed in the reception 
and function room providing the telephone number of a local taxi company. 

  

In making its decision, the Sub-Committee were guided by the view of residents in wanting 
to keep similar hours to those of nearby licensed premises, to ensure that any potential 
nuisance from customers departing the premises did not extend later into the evening.  The 
Sub-Committee felt that the hours granted struck a good balance between the resident’s 
right to peaceful enjoyment of their properties against the Applicant’s right to conduct their 
business. 

  



Premises  Ward Proposed premises opening hours and licensable activities  

(The Council’s “Cumulative Impact Policy” did not apply, as Hampton Court has not been 
designated as a cumulative impact zone). 

  

Mr R. De Koning, Manager of the Liongate Hotel spoke in support of the application made by 
Dhillon Hotels and was accompanied by Mr L. Clark, Financial Controller of the company.  
The following interested parties spoke in objection to the application; Mr K. Savidge, Ms L. 
Marr, Sir Michael Tims and Mr M. Clough.  Councillor Nicholson, Councillor for Hampton 
Ward also spoke on behalf of 17 residents 

 
Metropolitan Water Board Club 
3 Ashley Road 
Hampton 
Middx 
TW12 2JA 

Hampton Licensable activities applied for: L 
Proposed Variation  
Opening Hours 
 
Supply of Alcohol 
11:00-24:00 Mon-Thu 
11:00-01:00 Fri 
11:00-03:00 Sat 
11:00-22;30 Sun 
 
Hearing 21 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a club premises certificate for “Metropolitan Water Board Club”, 3 Ashley Road, 
Hampton. 
  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the written evidence before them the Sub-Committee decide to GRANT 
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the application, as detailed below with conditions. 

  

The hours for the sale of alcohol shall be as follows: 

  

Monday to Thursday – 11.00am to 12.00 midnight 
  

Friday and Saturday – 11.00am to 1.00am the next day and 

  

Sunday – 11.00am to 10.30pm. 

  

The following conditions were imposed by the Sub-Committee: 

  

Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area 

  

The following conditions were extracted from the operating schedule: 

  

The garden area(s) must be closed and cleared of patrons by 10.30pm. 

  

In reaching its decision the Sub-Committee noted that none of the responsible authorities had objected 
to the application.  It felt that the condition in relation to notices asking patron’s to leave quietly may 



Premises  Ward Proposed premises opening hours and licensable activities  

address the concerns raised by the residents in relation to noise upon member’s leaving the premises. 
  

Neither the Applicant nor the interested parties attended the meeting, but in reaching their decision the 
Sub-Committee took the concerns raised by the two interested parties in their letters of representation 
into consideration. 

 
 

Mitre Hotel 
Hampton Court Road 
East Molesey 
KT8 9BN 

Hampton Licensable activities applied for: E,F,I,J,L,M 
Opening Hours applied for are: 
Times indicated show variation times only and do not alter current opening times at the 
premises. 
 
23:00-01:30 Mon-Sat 
22:30-01:30 Sun 
 
Hearing 16 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for the “Mitre Hotel”, Hampton Court Road, East Molesey. 
  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them from the Applicants in support of their variation 
application and from the interested parties and responsible authorities against the variation, the Sub-
Committee decided to GRANT the variation application, in part, with conditions. 

  

The “Mitre Hotel” may therefore sell alcohol, provide live music, recorded music, facilities for making 
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music, and facilities for dancing: 

  

Monday to Saturday from 10.00am to 12.30am the next morning and  

on Sunday from 10.00am to 12.00 midnight. 

  

Late Night Refreshment may be provided from 11.00pm to the same terminal hours. 

  

The premises shall be closed to the public no later than 30 minutes after the finish time for the sale of 
alcohol. 

  

All embedded restrictions were removed except in relation to the New Years Eve exemption under the 
Licensing Act 1964. 

  

The Sub-Committee placed on the licence the three following conditions offered by the Applicants: 

  

1.               The terrace area to be cleared of all customers by 12.00 midnight. 

  

2.               Music to be turned down 15 minutes before the end of permitted hours. 

  

3.               Signage to be conspicuously displayed requesting customers to leave quietly. 
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In reaching its decision, the Sub-Committee noted that Grandfather Rights existed in relation to 
residents, who could purchase alcohol and refreshment at any time, and that the application was to 
allow for the possibility of ticketed events in the future.  There was no intention to open to the public or 
change the nature of the premises operations.  The Sub-Committee also had to consider the effect on 
residents, particularly the residential properties to the rear of the premises.  The Sub-Committee noted 
that the Environmental Health Department had withdrawn their objections, but heard that there were 
difficulties in keeping doors closed when entertainment was being provided and installing noise limiters. 

 
 

Thames Motor Yacht Club 
The Green 
Hampton Court Road 
East Molesey 
KT8 9BW 

Hampton Licensable activities applied for 
:E,F,I,J,L 
 
The supply of alcohol, live music, recorded music, the provision of facilities for making music 
and the provision of facilities for dancing from 11.00 to 24.00 7 days a week 
 
Supply of Alcohol 
11:00-24:00 Mon-Sun 
11.00 New Years Eve to 24.00 New Years Day 
 
Hearing 22 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a club 
premises certificate for Thames Motor Yacht Club, The Green, Hampton Court Road, East Molesey. 
The application for conversion was granted under Grandfather Rights. 
During the hearing, the applicant stated that they would be content to retain their current licensing 
hours but would like to have 30 events per year whereby they could have licensable activities up to 
12.00midnight. 
Having carefully considered the evidence before them from the applicant in support of their variation 
application and from interested parties against the variation, the Sub-Committee decided to GRANT the 
licensable activities (supply of alcohol, live music, recorded music, facilities for making music, facilities 
for dancing) between the hours of 11.00am to 11.00pm, seven days per week, with exceptions, 
namely: 

1.      That the applicant may have 30 events per year under their club premises certificate whereby 
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they can provide the licensable activities (as stated above) until midnight; 
  

That live music (un-amplified) may be performed outside until midnight on the Club Midsummer 
Evening Ball. 

  

It was noted that the activities on the day of the club sail past and riding club for handicapped children 
occurred within usual licensing hours.  The premises must close 20 minutes after the end of all 
licensable activities. 

With the agreement of the applicant, the following conditions were imposed: 
  

1. The installation and maintenance of a noise limiter to the amplified sound system set and 
sealed by the Council.  

  

2. No amplified music outside.  

  

The following condition was extracted from the operating schedule: 

  

1. Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area.  

In reaching its decision, the Sub-Committee was sympathetic to the concerns of residents but noted 
that the applicant had taken positive measures to reduce the risk of nuisance to its nearby residents 
through appointing an events manager, having no amplified music on the club lawns, requesting that 
patrons leave quietly, having Environmental Health monitor the noise and installing a noise limiting 
device.  Further, the Sub-Committee noted that none of the responsible authorities, including the Police 
and Environmental Health, had objected to the application. 
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The applicant was informed that under the terms of a club premises certificate it may supply alcohol to 
its members and their guests only.  If the club wished to offer its facilities commercially for use by the 
general public, then it may need to apply for a premises licence or do so through Temporary Event 
Notices (paragraph 9.6 of the Guidance) 

 
 

Ye Olde Toy 
Inn 
Park Cottage 
Hampton Court Road 
East Molesey 
KT8 9BY 

Hampton Licensable activities applied for: E,F,G,J,L,M 
Opening Hours applied for are: 
09:00-00:30 Mon-Wed 
09:00-01:00 Thu-Sun 
 
New Year’s Eve 02:30 
 
Hearing 21 March 2006 
 
The Sub-Committee were required to hear and determine an opposed application for the 
grant of a new premises licence for “Ye Olde Toy”, Park Cottage, Hampton Court Road, East 
Molesey. 
 
The Sub-Committee decided to GRANT the application as detailed below. 
 
The timings for the sale of alcohol, recorded music, the performance of dance and the 
provision of facilities for dancing shall be: 
 

Monday to Thursday – from 10.00am to 11.30pm 
 

Friday and Saturday – from 10.00am to 00.30am the following morning 

 

Sunday – from 11.00am to 11.00pm 
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Late night refreshment shall be provided: 
 

Monday to Thursday from 11.00pm to 11.30pm and  
 

Friday and Saturday from 11.00pm to 00.30am the following morning 

 
The timings for live music shall be: 
 

Monday to Thursday – from 10.00am to 11.00pm 
 

Friday and Saturday – from 10.00am to 12.00 midnight 
 
Sunday – from 12.00 noon to 11.00pm 

The opening times shall be: 
 

Monday to Thursday – from 9.00am to 12.00 midnight 
 
Friday and Saturday – from 9.00am to 1.00am the following morning 

 
Sunday – from 9.00 to 11.30pm 

 
The following conditions were volunteered and confirmed by the Applicant when the decision 
was announced: 
 

1. Regulated entertainment (live music, recorded music, performance of dance, 
facilities for dancing) to be confined to the upstairs area, excluding jazz music 
on a Sunday which may occur anywhere in the premises, and is limited as 
follows: 
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a. There shall be a maximum of one disco per calendar month. 
 

b. Attendance at private functions shall be by invitation only. 
 

c. Only Salsa classes shall be permitted. 
 

2. The number of a taxi company to be made available upon request. 
 
The following conditions were imposed by the Sub-Committee: 
 

1. Windows and doors to be kept closed after 10.00pm and during 
regulated entertainment, except for entry and exit. 

 
2. The patio to be cleared of patrons by 10.30pm. 

 
3. A telephone number shall be made available to local residents. 

 
4. A book shall be maintained to record all complaints, and be made 

available to the Police or authorised officers of the Council for 
inspection, upon request. 

 
The following conditions were extracted from the operating schedule: 
 

1. Membership of Pubwatch within the London Borough of Richmond upon 
Thames. 

 
2. CCTV shall be maintained in good order and recordings shall be retained 

for at least 31 days and made available for inspection by authorised 
officers of the Licensing Authority and the Police. 

 
3. A logbook must be kept to record persons barred from the premises. 

 
4. Notices shall be prominently and permanently displayed at or near exit(s), 

on the patio wall and in the toilets advising patrons to leave quietly and to 
avoid creating disturbance in the residential area.  An announcement must 
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also be made, asking residents to leave quietly, at the end of any live 
music and discos. 

 
5. There shall be soundproofing to windows and floors. 

 
6. There shall be no deliveries or disposal of waste between the hours of 

10.00pm and 7.00am. 
 
The Applicant applied to sell alcohol until midnight on Monday to Wednesday, until 12.30am 
on Thursday to Saturday and until 11.00pm on Sunday.  The Sub-Committee granted the 
timings for the sale of alcohol as sought on Friday, Saturday and Sunday, but felt that it was 
appropriate in view of the licensing objectives to limit the sale of alcohol to 11.30pm on 
Monday to Thursday, given such days typically precede a usual working day.  In making this 
decision, the Sub-Committee balanced the resident’s right to peaceful enjoyment of their 
properties against the Applicant’s right to trade. 
 
The Sub-Committee noted the responsible attitude of the Applicants.  It heard evidence that 
they were aware of the problems associated with “The Venue” and did not want these to 
recur.  The Applicants explained that it was not their intension to operate a nightclub and that 
they wanted to attract an older clientele than “The Venue” had catered for.  They also 
intended to provide food.  It was explained that the management team and the chef had 
considerable experience in the hospitality industry. 
 
Furthermore, the Applicants explained that they would join the local Pubwatch scheme, he 
would install and maintain CCTV, keep a log book, have notices displayed in numerous 
locations asking patrons to leave quietly, that he had installed soundproofing, would close 
windows after 10.00pm and would not have any deliveries or disposal of waste between 
10.00pm and 7.00am. 
 
Whilst the Sub-Committee were very sympathetic to the concerns of residents regarding “The 
Venue” and would not wish to see a repeat of any problems, there was no evidence that “Ye 
Olde Toy” would operate in a similar way or would negatively impact on the licensing 
objectives.  This was a new application and was considered on its own merits.  It was clear, 
from the condition volunteered by the Applicants, that they were not intending to operate a 
nightclub, as they made a concession to limit regulated entertainment to the upstairs area for 
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private functions by invitation only, one disco per calendar month and salsa classes.  The 
Applicants may also have jazz music on a Sunday anywhere in the premises, during the 
permitted timings for live music. 
 
The Sub-Committee noted that there was no objection from the Police or the Council’s 
Commercial Environmental Health Team. 
 
Mr J. Carroll and Ms A. Ramsay spoke in support of the application.  Councillor Nicholson, 
Ward Councillor for Hampton Ward, Mr M. Clough, Mr K. Savidge also speaking on behalf of 
Mr D. Weston, Ms J. Spence Chairman of the Hampton Court Road Environmental 
Committee also speaking on behalf of Mr J. Lovatt and Mr M. Maris, Mr H. Myles representing 
Hampton Court Residents’ Association, Mr I. Swanson and Sir Michael Tims spoke as 
interested parties in objection to the application. 

The Lady Eleanor Holles 
School 
Hanworth Road 
Hampton 
TW12 3HF 

Hampton North Licensable activities applied for: A,C,E,F,G,J,M 
The main areas used for licensable activities are the Assembly Hall, the Great Hall, the 
Drama Studio, the Sports Hall and the halls in Junior Department. Occasional use is made of 
the grounds for outside concerts. 
 
Opening Hours applied for are: 
08:00-00:00 Mon-Sun 
 
Hearing 22 May 2006 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for a 
premises licence for “Lady Eleanor Holles School” Hanworth Road, Hampton. 

  

The Sub-Committee decided to GRANT the application as applied for, with conditions.   
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The timings for licensable activities shall be as follows: 

  

Plays, live music: 
From 2.00pm to 10.30pm, everyday 

  

Indoor sporting events: 

From 9.00am to 10.30pm, everyday 
  

Recorded music, the provision of facilities for dancing and the supply of alcohol: 

From 7.00pm to 12.00 midnight, everyday 
  

The performance of dance: 

From 7.00pm to 10.30pm, everyday 
  

The hours of opening shall be: 

From 8.00am to 12.00 midnight, everyday 
  

The following conditions were extracted from the operating schedule: 

  

1.      CCTV shall be maintained with recordings kept for 31 days and readily made 
available for inspection by the Police and duly authorised officers of the Council. 
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2.      Security staff shall be on duty at major events to carry out car parking and gate 
keeping duties upon visitors’ arrival. 

  

3.      No pupil, regardless of age, may purchase alcoholic drinks on school premises. 

  

4.      The capacity limits shall be as follows:  

  

Assembly Hall – 450 people;  

Great Hall – 250 people and  

Drama Studio – 80 people. 

  

5.      A risk assessment shall be carried out on all school activities involving 
licensable activities. 

  

6.      When there is a late function, people shall be asked to respect the neighbours 
on Hanworth Road and leave quietly. 

7.      Where there is an outside concert or social event flyers must be sent to the 
immediate neighbours informing them and giving timings. 
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8.      Outside summer concerts must be limited to Fridays or weekends. 

  

The Applicant volunteered the following conditions: 
  

1.      There shall be no more than 12 social events per calendar year. 

  

2.      A telephone number shall be made available to immediate neighbours.  During 
social events the telephone must be manned to allow residents to record any 
possible complaints. 

  

The Applicant offered the following undertakings: 
  

1.      To examine the situation with parking at social events and to make every effort 
within his reasonable control to have patrons’ park their vehicles on school 
grounds rather than Hanworth Road. 

  

2.      To make every effort within his reasonable control to ensure that patrons are 
collected within the grounds of the school at the end of social events, rather than 
Hanworth Road. 

  

For clarification: 
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“immediate neighbours” means the residents on Hanworth Road between the 
junctions of Acacia Road and Holles Close. 

  

“social events” means events where the audience extends beyond current students, 
and includes Parent Association social events and weddings, but excluding plays. 

  

The Sub-Committee found that the Applicant had made every effort to address the concerns 
of the neighbours and promote the licensing objectives.  For example, the Applicant 
volunteered to distribute flyers to alert nearby residents of any concerts or social events 
being held outside and also offered to make a telephone number available to those living in 
the neighbourhood of the premises.  Patrons would also be asked to leave quietly when 
attending a late function.  The Applicant undertook to make every reasonable effort to 
ensure that patrons attending events in the premises parked in the school grounds and 
would be collected within the school grounds. 

  

Mr N. Noble represented the Applicant, “Lady Eleanor Holles School”.  Mr D. Baker spoke 
on behalf of one of the interested, parties Mr R. Sutherland, in objection to the application. 

 
Royal Oak 
45 Oak Avenue 
Hampton 
TW12 3NR 

Hampton North Licensable activities applied for: E,F,M 
Opening Hours applied for are: 
11:00-23:30 Mon-Thu 
11:00-01:00 Fri-Sat 
11:00-23:30 Sun 
 
Hearing 12 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
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premises licence for the “Royal Oak” 45 Oak Avenue, Hampton. 

 The application for conversion was granted under Grandfather Rights. 

 Having carefully considered the evidence before them from the Applicant in support of their variation 
application and from the interested parties against the variation, the Sub-Committee decide to GRANT 
the application in part during the hours as particularised below with conditions, as agreed by the 
applicant and extracted from the operating schedule. 

 The “Royal Oak” may therefore sell alcohol during the following hours: 

 Sunday to Thursday – 11.00am to 11.00pm and 

 Friday and Saturday – 11.00am to 12.00 midnight. 

 Live music is authorised during the following hours: 

 Friday – 8.00pm to 11.30pm and 

 Saturday – 8.00pm to 11.00pm. 

 Licensable recorded music is authorised between 8.00pm and 11.30pm, everyday.  The Sub-
Committee noted that the applicant was no longer seeking to provide live music between Sunday and 
Thursday.  The premises must close no later than 30 minutes following the end of the sale of alcohol. 

 The following conditions were agreed to by the applicant: 

  

(1)   Windows and doors must be closed during live music. 

  

(2)   No live music outside, as part of the premises licence. 
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(3)   No karaoke at any time and 

  

(4)   The garden must close and be cleared of patrons by 10.30pm. 

  

The following condition was extracted from the operating schedule: 

  

There shall be no entry after 10.30pm. 

  

In reaching its decision, the Sub-Committee felt that 00.00 midnight on Friday and Saturday nights was 
appropriate in the circumstances given the locality of the premises in a residential area and the 
concerns of residents in relation to the current nuisance described at the closing time of the pub. 

 
 
 

Sainsburys 
303 Uxbridge Road 
Hampton Hill 
TW12 1AW 

Hampton North Licensable activities applied for: L,M 
Opening Hours applied for are: 
00:00-24:00 Mon-Sun 
Minutes: 

The Sub-Committee were informed that following negotiations between the applicant and the 
Metropolitan Police, who as a responsible authority had made a representation to the application, their 
representation had now been withdrawn.  There being no other representations to the application, the 
Sub-Committee were no longer required to make a determination. 

Foresters 
45 High Street 
Hampton Wick 
KT1 4DG 

Hampton Wick Licensable activities applied for: E,F,K,M 
Opening Hours applied for are: 
11:00-23:30 Mon-Wed 
11:00-00:30 Thu-Sat 
12:00-23:00 Sun 
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Hearing 16 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Foresters Arms”.  

The application for conversion was granted under Grandfather Rights.  

Having carefully considered the evidence before them from the applicant in support of their variation 
application and the letters of representation from interested parties and the Fire Authority against the 
variation, the Sub-Committee decided to GRANT the variation application, subject to the licensing 
authority receiving written confirmation from the Fire Authority within 14 days from today (16 August 
2005) that the applicant has satisfied their safety concerns as stated in their letter of representation. If 
no written confirmation is received with 14 days from the Fire Authority, the variation application will be 
refused.  

The Sub-Committee felt that it could not grant the variation unless it was satisfied that the applicant had 
satisfied the public safety objective. At this stage, the Sub-Committee could not be satisfied that the 
applicant had properly and adequately addressed the safety of people using or working in the 
premises.  

However, aside from the public safety issues which must be satisfied, the Sub-Committee felt that the 
representations from interested parties described incidents of nuisance and anti-social behaviour 
generally in the area and that such problems could not be directly linked to “The Foresters Arms.”  

Subject to written confirmation from the Fire Authority as stated above, the applicant may sell alcohol, 
provide live music, recorded music, facilities for entertainment of a similar description between the 
following hours:  

Monday to Wednesday from 11.00am to 11.00pm  

Thursday to Saturday from 11.00pm to 12.00 midnight and  

Sunday from 12.00 noon to 10.30pm  

The premises shall be closed to the public no later than 30 minutes after the terminal hour for 
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licensable activities. 

 

Lion 
27 Wick Road 
Teddington 
TW11 9DN 

Hampton Wick Licensable activities applied for: M 
 
Activity M 
Mon-Sun 08:00 – 23:00 
 
Opening Hours applied for: 
Mon-Sun 07:00 – 23:00 
 
Hearing 7 November 2007 
 
Minutes: 

The Sub-committee was required to hear and determine an opposed application to vary a 
condition on a premises licence at "The Lion" 27, Wick Road, Teddington, to allow smoking to 
take place in a designated part of the garden until the permitted terminal hour.  Currently the 
whole of the garden must close for use by patrons at 23:00 hours. 
  
The applicant's representative explained to the Sub-committee that as legislation now 
prohibits smoking in enclosed public places, the applicant was attempting to address the 
issue in a way that, in his view, would cause the least inconvenience to nearby residents.  He 
sought to use a small area of the rear garden adjacent to the premises as a designated 
smoking area with the same hours of opening as for the rest of the premises.  By so doing, he 
would be able to exercise control over those using the area, which would not be the case if 
patrons who smoke had to stand on the pavement outside the premises in an area beyond his 
control.  The Sub-committee heard that patrons would not be able to take their drinks with 
them into the smoking area after 23:00 hours.  The applicant's representative explained that 
planning permission had been granted for the erection of a canopy over the designated 
smoking area.  In order to keep the noise levels made by patrons in the garden at an 
acceptable level, the applicant indicated he was prepared to limit the maximum number 
permitted at any one time to six and to have notices fixed requesting patrons to be quiet and 
respectful of the residential nature of the area.  The applicant also agreed to mark out the 
smoking area as the canopy was retractable. The applicant pointed out to the Sub-committee 
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that no representations to the application had been received from any of the responsible 
authorities. 
  
The function room, which lies to the rear of the premises, is accessed via the garden only.  In 
order to reduce disturbance to residents through the function room door banging every time 
patrons enter and leave, the applicant has recently had door closures fitted.  The Sub-
committee also heard that the occasions when live amplified music is played are limited and 
that BBQ's are only held in the garden on Bank Holiday Mondays. 
  
One of the interested parties spoke to outline the reasons for his objection to the application 
to the Sub-committee.  At night he and his family are regularly kept awake by noise from 
patrons of "The Lion" in the pub's garden.  This disturbance often continues past the current 
terminal hour of 23:00 hours and he does not wish to have the terminal hour for permitted use 
of the garden extended until midnight.  The Sub-committee was shown a diary sheet of 
recorded incidents with dates and times indicating the occasions when patrons remained in 
the garden beyond the current permitted hour and when noise from them and pub staff had 
prevented him and his family from enjoying an anticipated quality of life in their own home.  
The interested party felt that the applicant was unable to comply with the current condition on 
his licence as demonstrated by his diary log so its longer use should not be permitted.  The 
applicant did not dispute the diary log and did not provide an explanation for the incidents 
recorded therein. 
  
The Sub-committee having carefully considered the application and the representations from 
the interested parties decided to REFUSE the variation requested.  It felt that there was very 
clear evidence that the behaviour of patrons and staff of "The Lion" was currently having a 
detrimental effect on the quality of life for those living in this heavily residential area.  The 
noise and general disturbance caused to residents could clearly be attributed to "The Lion" 
and it was the view of the Sub-committee that to permit the garden to be used for longer 
would only exacerbate the problem for those living nearby.  The applicant did not comply with 
the prevention of public nuisance licensing objective. 
  
The applicant Mr D. Witts was represented by Mrs C. Rees, who spoke in support of the 
application.  Mr D. Bates spoke as an interested party in objection to the application. 
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Lion 
27 Wick Road 
Teddington 
TW11 9DN 

Hampton Wick  Licensable activities applied for: A,B,C,E,F,H,I,J,L,M  
 
Opening Hours applied for are: 
08:00-24.00 Mon-Thu 
08:00-00:30 Fri-Sat 
08:00-24:00 Sun 
 
Hearing Date 5 July 2005 10:00AM 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for The Lion, 27 Wick Road, Teddington. The applicant sought to vary the licence by 
extending the permitted hours for the sale of alcohol, offer regulated entertainment, remain open for 30 
minutes after the end of the permitted hours for the sale of alcohol each day, remove embedded 
restrictions and provide late night refreshment. The applicant clarified that the 12 events per year would 
be by way of Temporary Event Notices. 

 Having carefully considered the evidence before them from the applicant in support of their variation 
application and from the written evidence of the interested parties against the variation, the Sub-
Committee decided to GRANT the variation as sought with conditions as volunteered by the applicant 
in their operating schedule. 

In reaching its decision the Sub-Committee took into account the concerns of residents in making its 
decision. However, the Sub-Committee were satisfied that “The Lion” was a well-run establishment. 

 The applicant volunteered the following conditions within the operating schedule:  

1. Capacity in the function room shall be limited to 80 patrons.  
2. That an emergency lighting system be installed and maintained throughout the premises  
3. Notices must be prominently displayed requesting that patrons leave quietly with consideration 

to neighbours.  
4. The garden shall be closed to patrons at 23.00.  
5. All windows and doors shall be closed at 11pm except for access and egress  
6. Unaccompanied children shall not be permitted on the premises  
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Old Kings Head 
1 Hampton Court Road 
Hampton Wick 
Surrey 
KT1 4AE 

Hampton Wick Licensable activities applied for: B,E,F,G,J,L,M 
Opening Hours applied for are: 
09:00-04:00 Mon-Sun 
 
Hearing 23 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Old Kings Head”, 1 Hampton Court Road, Hampton Wick. 
The application for conversion was granted under Grandfather Rights.  

Having carefully considered the evidence before them from the applicant in support of their amended 
variation application and from interested parties against the variation, the Sub-Committee decided to 
GRANT the sale of alcohol, films, live music, recorded music, performance of dance, facilities for 
dancing, and late night refreshment (from 11.00pm) during the following hours: 
 Sunday to Thursday – 9.00am to 11.30pm (the courtyard must close at 11.30pm) 

  

Friday and Saturday – 9.00am to 1.30am the following morning (the courtyard must close at 
midnight). 

  

There shall be no longer than one hour between the end of the licensable activities and the close of the 
premises. 
The applicant volunteered the following condition and extracted from the operating schedule:  

1. No films or live music outside   

2. There shall be door supervisors at weekends or when there is live entertainment and  

3. CCTV shall be installed and maintained to the satisfaction of the police and licensing authority 
and video recordings shall be kept for 31 days and shall be readily available for inspection by 
the police and authorised officers of the Council.   

Whilst the Sub-Committee was sympathetic to the concerns of nearby residents and the problems in 
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the general area, it felt that much of the behaviour could not be directly linked to patrons of “The Old 
Kings Head”.  It heard evidence from the applicant that the premises was shut in January 2005 for six 
months following damage to the property caused by a car. 
  
However, the Sub-Committee felt that an 11.30pm finish for licensable activities (12.30am close) on 
nights preceding working days was sufficient, bearing in mind the potential for nuisance and sleep 
disturbance into the early hours of the morning if longer hours were granted. 

The Sub-Committee were pleased to learn of the applicant’s willingness to work with nearby residents 
and hear any concerns they should have. 
 
 

Strykers Railway 
Public House 
91 High Street 
Hampton Wick 
KT1 4DG 

Hampton Wick Licensable activities applied for: E,F 
Opening Hours applied for are: 
11:00-23:30 Mon-Sat 
12:00-23:00 Sun 
 
Hearing 21 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for “Strykers Railway”, 91 High Street, Hampton Wick. 

  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as applied below with conditions. 

  

The Applicant may therefore sell alcohol and provide live music during the following times: 
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Monday to Saturday – 11.00am to 11.00pm and 

  

Sunday – 12.00 midday to 10.30pm. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol.  Recorded 
music is authorised during the opening hours of the premises. 

  

The following conditions were volunteered by the applicant: 

  

1.  Live music shall not be played more than twice per calendar month. 

  

2.    Doors and windows are to be kept shut after 10.00pm, except for entry and exit. 

  

The following conditions were extracted from the operating schedule: 

  

1.   Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons to 
leave quietly and avoid disturbance in the residential area. 

  

2.   The garden must close and be cleared of patrons by 10.00pm. 
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In deciding to grant this modest application, the Sub-Committee noted that none of the responsible 
authorities had made representations opposing the variation application.  The Applicant was not 
seeking to extend their hours for the sale of alcohol beyond those granted under Grandfather Rights, 
but was seeking live entertainment and recorded music. The Sub-Committee heard evidence that the 
Applicant did not intend to change.  It felt that the conditions volunteered by the Applicant addressed 
many of the concerns raised by residents. 

 
 

Swan 
22 High Street 
Hampton Wick 
KT1 4DB 

Hampton Wick Licensable activities applied for: B,C,E,F,G,I,J,L,M 
Opening Hours applied for are: 
10:00-01:30 Mon-Thu 
10:00-02:30 Fri-Sat 
10:00-01:30 Sun 
New Years Eve until close on New Years Day 
The garden will be closed at 22:30 Mon-Sat and 22:00 on Sun 
 
Hearing 1 September 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for “The Swan”, 22 High Street, Hampton Wick. 

  

The application for conversion was granted under Grandfather Rights. 
  

At the start of the hearing the Applicants amended their application.  Notification had already been 
received that the hours sought for the sale of alcohol were now Sunday to Thursday 10.00am to 12.00 
midnight (originally 1.00am) and Friday and Saturday 10.00am to 1.00am (originally 2.00am) and Late 
Night Refreshment from 11.00am to these same terminal hours.  In addition, the hours sought for live 
music, disco and karaoke were from 10.00am to 11.00pm (originally 12.00 midnight).  Regarding 
recorded music, this was to be background only and for the same hours as for the supply of alcohol. 
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 Having carefully considered the evidence before them from the Applicants in support of their variation 
application and from interested parties against the application, the Sub Committee decided to GRANT 
the application with the following conditions placed on the licence: 

  

1. The fitting of self closers to the lobby doors.  

  

2. The garden area to be closed to the public at 10.30pm and  

  

3.      Signage must be prominently and permanently displayed requesting customers to leave 
quietly. 

  
The Swan may therefore sell alcohol and provide live and recorded music, disco and karaoke, and late 
night refreshment for the hours stated above.  Films, indoor sporting events, and performance of dance 
may take place during the same hours as the supply of alcohol. 
  

The embedded restrictions inherent in the Licensing Act 1964 were removed.  The non-standard 
timings for New Years Eve and New Years Day were granted. 

 The premises shall be closed to the public no later than 30 minutes after the finish time for the sale of 
alcohol. 

 In reaching its decision the Sub-Committee noted that the premises were situated in a residential area 
and therefore there was the potential for late night disturbance.  It was also noted that there were no 
objections from responsible authorities and the reduced hours applied for and the conditions agreed to 
by the Applicants should minimise any disturbance.  The Sub-Committee also heard that there had 
been no complaints in the past and they welcomed the assurance of the Applicants that they would join 
the Hampton Wick Residents Association to enable any problems to be discussed and that the 
Designated Premises Supervisor would carry out hourly walks to ensure that there was no noise break-
out. 
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Teddington Hockey Club 
Teddington 
School 
Broom Rd 
Teddington 
Tw11 9PJ 

Hampton Wick Activity L  
 
Mon-Thu  18:00 – 22:30 
Fri            18:00 – 23:00 
Sat           11:00 – 23:00 
Sun          12:00 – 22:00 
 
Hours club premises are open to members & guests 
 
Mon-Thu  18:00 – 22:30 
Fri            18:00 – 23:00 
Sat           09:00 – 23:00 
Sun          08:30 – 22:00 
 
Hearing 16 September 2008 
Minutes: 

The Sub-committee was required to determine an opposed application for a new club 
premises certificate for Teddington Hockey Club, located in the grounds of Teddington 
School, Broom Road, Teddington to permit the sale of alcohol during the following hours: 
  

Monday to Thursday - 18:00 hours to 22:30 hours: 
Friday - 18:00 hours to 23:00 hours 
Saturday - 11:00 hours to 23:00 hours and 
Sunday - 12:00 noon to 22:00 hours 
  

The Hockey Club sought the following opening hours: 
  

Monday to Thursday - 18:00 hours to 22:30 hours 
Friday - 18:00 hours to 23:00 hours 
Saturday - 9:00 hours to 23:00 hours 
Sunday - 8:30 hours to 22:00. 

  
The applicant and his witness outlined the nature of the main activities taking place on the 
premises. The club has a licensed bar open to members and their guests. On its former site 
the clubhouse had a decking area facing Trowlock Island. This decking was mainly used in 
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the summer months, weather permitting. The applicant stated to the Sub-committee that no 
complaints were received in relation to activities connected with the premises and that no 
responsible authority had made a representation to the application. The Sub-committee learnt 
that the clubhouse is sometimes lent out to members for private functions and that on these 
occasions a club member is always on site. 
  
The new location within the Teddington School site will bring the clubhouse much closer to a 
number of residential properties in Melbourne Road. However, in order to mitigate any noise 
disturbance to its neighbours a four-metre high acoustic fence will be constructed and the 
new clubhouse will lie within its acoustic shadow. 
  
Several interested parties outlined their concerns to the Sub-committee regarding the current 
application. Residents of Melbourne Road felt that the relocation of the premises closer to 
their homes would have a detrimental impact on their quality of life. They felt that there would 
be an increase in noise disturbance from patrons of the premises, either while they were 
outside the club on the decking area, or when they left the club late at night and walked along 
the footpath to their cars and coaches. The appropriateness of having the premises sited 
adjacent to a school was also stated as a matter of concern. Residents also questioned the 
need for having a terminal hour several hours after the conclusion of the matches and when 
the floodlighting was switched off. 
  
Having carefully considered the representations both in writing and orally at the hearing, the 
Sub-committee decided to GRANT the application for the times as applied for. The Sub-
committee felt that the applicant had met all four licensing objectives. Nevertheless, to 
address the concerns expressed by local residents the Sub committee imposed the following 
conditions on the licence: 
  

1.                 30 minutes prior to the end of licensable activities the use of the outside 
decking area shall cease. 

  
2.              The use of plastic containers shall be adopted in the outside decking area. 

  
3.              Notices shall be prominently displayed at the entrance/exit of the club 

asking members and guests to leave quietly, and to have respect for the club's 
neighbours. 
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4.              A club officer shall be present throughout the use of the club premises 

when the club is lent to any community group or any other party. 
  

5.           The club shall provide local residents with a contact telephone number for 
use in the event of any noise or nuisance occurring. 

  
Those present at the hearing were also reminded by the Sub-Committee that should there be 
problems in terms of the applicant not meeting the licensing objectives then they should notify 
the Licensing Authority and request a review of the licence. The Applicant was advised to 
engage with local residents. 
  
Mr D. Gooch the Club Captain spoke in support of the application submitted by Teddington 
Hockey Club. Mr P. Chadwick, Assistant Director Property, from Richmond Council spoke as 
his witness. Mr P. Mackey, Mrs J. Mackey, also representing Mr and Mrs Jones, and Dr 
T.Mathias, also representing Mr and Mrs Mathias, all spoke as interested parties in objection 
to the application. 
 
 

Duke of York 
Hanworth Road 
Hounslow 
TW4 5NP 

Heathfield Minutes: 
The Sub-Committee was required to hear and determine an opposed application for a 
variation to a condition on a current premises licence for "The Duke of York" 672, Hanworth 
Road, Hounslow.  The variation, if granted, would enable the outside seated area at the front 
of the premises to remain open on Friday and Saturday for use by patrons as a smoking area 
until the premises closed.  The current condition on the premises licence restricts its use 
beyond 11.30pm. 
  
At the start of the hearing the Sub-committee heard that the applicant had now reached 
agreement with the Council's Commercial Environmental Health Department and their 
representation had been withdrawn. 
  
The representation from the Police (Heathfield Safer Neighbourhood Team) remained and 
their representative informed the Sub-committee that the area outside the front of the 
premises consisting of a paved area with tables and seating for approximately 50 patrons was 
the area in Heathfield Ward with the most reported incidents of anti-social behaviour and 
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physical assaults during the last year. 
  
The Police were concerned that should this outside area be made available to patrons for the 
times applied for, then in their view it would cause a public nuisance to other people in the 
area and that there has been a problem in the past during the summer months.  They felt that 
the necessary measures were not in place for staff to ensure that alcohol would not be taken 
out of the premises for consumption in this open area. 
  
The Sub-committee decided to REFUSE the variation application.  They reached this decision 
after concluding that the applicant did not address the prevention of public nuisance licensing 
objective and that the concerns expressed by the Police were sufficiently strong not to grant 
the application. 
  
Mr K. Davies represented the applicant, Spirit Group and spoke in support of the variation 
application for "The Duke of York".  He was accompanied by Ms A. Carter, the Designated 
Premises Supervisor.  An officer from Richmond Council's Commercial Environmental Health 
Team attended to confirm that their representation was withdrawn.  Police Sergeant Armitage 
from the Heathfield Ward Safer Neighbourhood Team spoke against the application, as a 
representative of a Responsible Authority. 
 

Duke of York 
672 Hanworth Road 
Hounslow 
TW4 5NP 

Heathfield Licensable activities applied for : E,F,H,J,L,M 
Opening Hours applied for are: 
09:00-01:00 Mon-Wed 
09:00-02:00 Thu-Sat 
09:00-01:00 Sun 
 
+ additional hours for St David’s Day, St Patrick’s Day, St George’s Day and St Andrew’s Day 
plus Bank Holidays and Event Days 
 
Hearing 18 October 2005  
(was 20/10/05) 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
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premises licence for the Duke of York, Hanworth Road, Hounslow. 

  

Having carefully considered the evidence before them, the Sub-Committee decided to GRANT the 
application as specified below with conditions. 

  

The timings for the sale of alcohol, recorded music, anything of a similar description and facilities for 
dancing shall be: 

  

Sunday to Thursday – 10.00am to 11.00pm 

  

Friday and Saturday – 10.00am to 12.00 midnight. 

  

Live music is authorised between the hours of 10.00am and 11.00pm. 

  

The Sub-Committee granted the following non-standard timings: 
  

1.      The sale of alcohol, recorded music, anything of a similar description and facilities for 
dancing may be provided for an additional hour on St. Patrick’s Day, St. George’s Day and 
St. Andrew’s Day, with seven days notice and agreement with the Police. 

  

2.      The sale of alcohol, recorded music, anything of a similar description and facilities for 
dancing may be provided for an additional hour on the Friday, Saturday and Sunday prior 
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to any Bank Holiday, the Thursday before Good Friday and on Christmas Eve. 

  

The premises may open at 9.00am and shall close no later than 30 minutes following the end of the 
sale of alcohol. 

  

Late night refreshment is authorised until the close of the premises. 

  

The following conditions were volunteered by the Applicant: 
  

1.      The outside area(s) must be cleared of patrons by 11.30pm on Friday and Saturday 
evenings. 

  

2.      Live music events must be limited to 12 per calendar year, with no more than 2 in any 
given month. 

  

The following conditions were imposed by the Sub-Committee: 

  

1. The disposal or collection of litter and bottles shall not occur between the hours of 10.00pm 
and 7.00am.  

  

2. The telephone number of a taxi company shall be made available to patrons.  
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3. Doors and windows to be kept shut after 11.00pm, except for entry and exit.  

  

The following conditions were extracted from the operating schedule: 

  

1. Customers shall be asked to leave quietly when there is a DJ.  

  

2. All instances of crime and disorder shall be reported to the Police, the details recorded and 
kept in an incident log book.  

  

3. Free drinking water shall be made available at all times.  

  

4. To limit any noise pollution, members of staff shall carry out patrols both internally and 
externally when entertainment is being offered within the premises.  

  

5. Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area.  

  

The restrictions imposed by s168 and s171 (Children), s63(1) (drinking up time) and s166 (credit sales) 
of the Licensing Act 1964 were removed by the Sub-Committee. 
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The Sub-Committee, having received evidence from Ms Madden, strongly encouraged the Applicant to 
telephone local taxi companies that regularly collect patrons from the premises and explain that they 
should not beep their horns. 

  

In making its decision, the Sub-Committee noted the locality of the premises and gave considerable 
weight to the written representations of residents in relation to patrons causing a noise nuisance when 
departing the premises.  The Sub-Committee felt satisfied that some of the behaviour described could 
be directly attributable to the “Duke of York”. 

  

In balancing the residents’ right to peaceful enjoyment of their properties against the 
Applicant’s right to trade, the Sub-Committee felt that in the light of the representations 
received, it was appropriate to limit the hours for the sale of alcohol to 11.00pm on Sunday 
through to Thursday and to 12.00midnight on Friday and Saturday.  The Sub-Committee was 
pleased to learn that the applicant had volunteered to finish live music at 11.00pm, everyday. 
 
 
 

London Food and Wine 
225 Powder Mill Lane 
Twickenham 
TW2 6EH 

Heathfield Licensable activities applied for: M 
 
Opening Hours applied for: 
Mon-Sun 07:00AM – 12.00 (Midnight) 
 
Hearing 12 December 2007 
Was 10/12/07 
The Sub-committee was required to hear and determine an opposed application for a new 
premises licence for "London Food and Wine" at 225, Powder Mill Lane, Twickenham to 
permit the sale of alcohol, for consumption off the premises, between 07:00 hours and 00:00 
hours. 
  
At the start of the hearing the applicant's representative informed the Sub-committee that his 
client was reducing the hours sought for the supply of alcohol to 09:00 hours to 23:00 hours, 
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seven days a week.  The applicant's representative expressed concerns to the Sub-
committee regarding the authorship of some of the written representations submitted to the 
application.  The Sub-committee noted his concern and confirmed that the particular letters of 
representation whose authenticity were in doubt would not be considered by the Sub-
committee when it came to make its determination. 
  
The applicant's representative explained that his client had discussed the application with the 
Police, who had proposed measures to promote the four Licensing Objectives.  The applicant 
confirmed to the Legal Representative that should the Sub-committee be minded to grant the 
application his client was happy to have the measures proposed by the Police turned into 
conditions on the licence.  The Sub-committee was asked to note that despite the reference in 
many of the letters of representation to crime and disorder and anti-social behaviour in the 
vicinity of the premises allegedly caused in part by underage drinking, the Police had not 
submitted a representation to the application.  It was the view of the applicant that the 
residents' perception of crime in the area was in fact greater than the reality of the situation.  
The references to underage drinking were a reflection on how the existing licensed premises 
in the area controlled their businesses and no connection should be made to the applicant, 
who was yet to open his business. 
  
The Sub-committee heard evidence from two interested parties were opposed to the grant of 
a premises licence for "London Food and Wine".  The first spoke of vandalism caused to 
property in the area by youths congregating outside the parade of shops where the applicant's 
premises is located.  While he recognised that this could not be attributed to the applicants' 
premises, he was concerned that the grant of a licence to the applicant would add to the 
problems of vandalism, rowdy behaviour, underage drinking and litter in the area.  In his view, 
should the Sub-committee grant the premises licence, to help reduce the anti-social 
behaviour prevalent in the area, the applicant should not be permitted to sell alcohol after 
18:00 hours. 
  
The second interested party spoke to concur with the views already expressed by the 
previous speaker.  It is his opinion that the Police reports relating to crime in the area do not 
reflect the true reality of the situation, as many residents do not report criminal activity.  He 
frequently sees first hand underage drinking in the area and fears that should the application 
be granted this would be likely to increase. 
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Having considered all the evidence from the applicant and the interested parties both orally at 
the hearing and in writing, the Sub-committee decided to GRANT the application for the sale 
of alcohol from 09.00 hours to 22:00 hours every day.  The following conditions agreed 
between the applicant and Police were amended slightly by the Sub-Committee and are to be 
placed onto the applicant's premises licence. 
  

1. Provision of digital CCTV system covering areas inside and outside of the premises, 
compliant with requirements of Data Protection Act 1998, with properly maintained 
log and recordings kept for 31 days.  Such recordings shall be made available to the 
police and authorised officers of the Council upon request.  

  
2. Use of incident / refusal book to log all refusals made and details of incidents to be 

made available to police and authorised officers of the Council upon request.  
  

3. Robust training and underage sales policy and procedures to be implements / point of 
sale check list to eradicate underage sales of alcohol  

  
4. Display of warning signage regarding the offence of selling alcohol and tobacco to 

minors.  Signage to also include that it is an offence to purchase alcohol for minors.  
  

5. Signage shall be prominently and permanently displayed reminding customers to 
leave quietly and to avoid creating disturbances.  

  
6. Cooperation with Police safer neighbourhood team.  

  
7. Spirits to be only displayed behind the point of sales counter.  

  
As a gesture of good neighbourliness the applicant was encouraged by the Sub-committee to 
take all necessary steps to ensure that the outside security lighting did not cause a problem 
for those living in the immediate vicinity of the premises. 
  
The applicant, Mr Sukhwant Singh Khaneja, was represented by Mr Gofur, who spoke on his 
behalf.  Councillor King and Mr T. Rampley spoke as interested parties in objection to the 
application. 
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Winning Post 
Chertsey Road 
Whitton 
TW2 6LS 

Heathfield Licensable activities applied for: E,F,H,J,L,M 
Opening Hours applied for are: 
06:00-02:00 Mon-Thu 
06:00-03:00 Fri-Sun 
 
+ additional hours for Bank Holidays and Event Days' 
 
Hearing 15 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence, following conversion, for the Winning Post, Chertsey Road, Whitton.  

At the beginning of the hearing, the applicant amended their application to seek the licensable activities 
on Monday to Thursday until 1.00am, Friday and Saturday until 1.30am and Sunday until midnight with 
a thirty minute drinking up time. The applicant withdrew all non-standard timings. As a result, the Police 
and Environmental Health withdrew their objection. The interested party did not withdraw her 
objection.  

Having carefully considered the evidence before them from the applicant in support of their variation 
application and from the interested party against the variation, the Sub-Committee decided to grant the 
application in part with conditions, as follows.  

 Monday to Thursday from 7.00am to 1.00am;  

 Friday and Saturday from 7.00am to 1.30am; and  

 Sunday from 7.00am to 11.30pm  

The premises shall be closed to the public no later than 30 minutes after the terminal hour for 
licensable activities. The premises may open one hour earlier for non-licensable activities. However, 
there may be occasions where the premises are open for non-licensable activities outside the usual 
opening hours.  

The Sub-Committee removed all embedded restrictions contained in s168, s171, s63(1), s166, s77 of 
the Licensing Act 1974  
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In reaching its decision, the Sub-Committee noted that the nearby resident stated that the current 
manager was the “best manager for 40 years” and that the premises were well-run. However, it noted 
the residents concerns in relation to the noise of departing customers and her concerns that an 
increase in hours would result in sleep deprivation. At the request of the resident, the applicant 
undertook to erect a 6 foot fence.  

The following condition was imposed:  

(1)   Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area.  

The following condition was extracted from the operating schedule:  

(1)   When children are allowed upon the premises (person under 18 years) any entertainment 
offered within the premises shall be suitable for such children.  

The applicant agreed to have a wooden fence approximately six feet in height erected between their 
property and that of the interested party, Mrs Taplin, before the second Appointed Day.  

 
 
 

The Botanist on the Green 
1-13 Kew Green 
Richmond 
TW9 3AA 

Kew Licensable activities applied for: E, J 
 
Activity E, J 
Sun-Wed 10:00 – 00:30 
Thur-Sat  10:00 – 01:00 
 
Hearing 18 March 2009 
 
The Sub-committee was required to hear and determine an application for a variation to a 
Premises Licence submitted by Convivial London Pubs P.L.C. for "Botanist on the Green" at 
1-13, Kew Green, Kew. The variations sought are for the following licensable activities: 
  

*                      The playing of l ive music from Sunday to Wednesday 
between 10:00 to 00:00 hours and from Thursday to Saturday 
between 10:00 to 01:00 hours. 
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*                      The p rovision of facilities for dancing from Sunday to 

Wednesday between 10:00 and 00:00 hours and from Thursday to 
Saturday between 10:00 to 01:00 hours. 

  
*                      The hours of opening from Sunday to Wednesday to be 

from 10:00 to 00:30 hours and on Thursday to Saturday from 10:00 
to 01:30 hours. 

  
At the start of the hearing the Sub-committee heard from the applicant that in order to address 
the concerns of the interested parties he would accept a lower closing time to the hours 
originally sought. 
  
The applicant explained to the Sub-committee that the application was sought not so as to 
change the character of the business, but rather to attract more customers, particularly 
families to dine locally rather than to go further afield to places like Richmond, as is currently 
the case. If granted, the application sought would enable live music in the form of jazz and 
acoustic guitar playing to be heard at the premises. 
  
The Sub-committee learnt that the building has no external frontage. To the rear is an 
enclosed courtyard used as a smoking area, the access door to which is kept closed. Sound 
will therefore be prevented from escaping from the interior of the premises towards the 
residential property next door. Recently a number of Temporary Event Notices (T.E.N.'s.) 
permitting events incorporating the playing of live music were used with some success. The 
applicant confirmed that to address concerns of nearby residents when live or amplified music 
is being played all windows will be kept closed and the sound will be kept to a "sensible" level. 
  
A representation to the application was received from Richmond Council's Commercial 
Environmental Health Team. However, following discussions between the applicant and 
Commercial Environmental Health a number of remedial conditions were proposed and 
accepted by the applicant and the representation was withdrawn. Should the application be 
granted by the Sub-committee the applicant agreed to accept these conditions. 
  
Several interested parties spoke of their concerns about the application. These related mainly 
to the inappropriateness of the locality and the premises for this sort of entertainment and the 
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possibility that were live music to be granted then there was a danger that the premises would 
rapidly evolve from being a restaurant to a live music venue. This would be totally unsuited in 
this almost exclusively residential area. One interested party living very close to the premises 
was concerned that the playing of live music would encourage a younger clientele who could 
potentially become involved in noisy anti-social behaviour as they disperse late at night. 
  
Having carefully considered all the evidence presented both in person at the hearing and in 
the letters of representation, the Sub-committee decided to GRANT the application for the 
following amended times and licensable activities: 
  

*                           Live Music from: 
  

Sunday to Thursday from 10:00 to 23:30 hours and 
Friday and Saturday from 10:00 to 00:00 midnight. 

  
  

*                           the Provision of Facilities for Dancing from: 
  

Sunday to Thursday from 10:00 to 23:30 and 
Friday to Saturday 10:00 to 00:00 midnight. 

  
*                           the Hours of Opening from: 

  
Sunday to Wednesday 10:00 to 00:30 hours and 
from Thursday to Saturday 10:00 to 01:30 hours (the same hours 
as on the existing Premises Licence). 

  
To address residents' concerns the Sub-committee imposed the following conditions: 
  

1.                        A mobile telephone number for a responsible person 
working at the premises shall be given to nearby local residents 
for their use should they have any concerns about noise coming 
from the premises. 

  
2.                        The doors leading to the courtyard shall be closed at 
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23:00 hours if live music is playing or dancing is occurring on the 
premises. 

  
3.                        All windows are to be kept closed during live music 

performances and/or dancing. 
  

4.                        The main front doors are to be kept closed save for 
entrance or exit during live music performances and/or dancing. 

  
5.                        Performances are to be staged in the middle section of 

the premises, with no adjacent walls to neighbouring properties. 
  
In addition, the Sub-committee encouraged the applicant to engage with the local community 
so as to avoid future concerns. 
  
  
Mr L. Wilson, Designated Premises Supervisor of "The Botanist" spoke on behalf of the 
applicant Convivial Pubs Ltd. Mr T. Narey and Mr M. Glazebrook, who also represented Mr G. 
Dixon, spoke as interested parties in objection to the application. 
 

Browns Restaurant 
1-13 Kew Green 
Richmond 
TW9 3AA 

Kew Licensable activities applied for: B,L,M 
Opening Hours applied for are: 
10:00-00:30 Mon-Wed 
10:00-01:30 Thu-Sat 
10:00:00:30 Sun 
+ additional hours for Event Days 
 
Hearing 16 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the variation of a 
premises licence for “Brown’s Restaurant”, 1-13 Kew Road, Richmond. 
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The application for conversion was granted under Grandfather Rights. 

  

At the beginning of the hearing the Applicants advised the Sub-Committee that they were seeking to 
amend their application.  The Applicants had noted the concerns of the Police regarding non-standard 
timings for international sporting events and these were no longer being sought. 

  

Having carefully considered the evidence before them from the Applicants in support of their variation 
application and from the interested party against the variation, the Sub-Committee decided to GRANT 
the variation application without conditions. 

  

“Browns Restaurant” may therefore sell alcohol and show films: 

  

Sunday to Wednesday from 10.00am to 12.00 midnight and  

  

Thursday to Saturday from 10.00am to 1.00am the next day. 

  

Late night refreshment may be provided from 11.00pm to the same terminal hours. 

  

On the commencement of British Summer Time one hour is to be added to the finish time. 

  

The premises shall be closed to the public no later than 30 minutes after the finish time for the sale of 
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alcohol. 

  

All embedded restrictions were removed, except in relation to the New Years Eve exemption under the 
Licensing Act 1964. 

  

In reaching its decision, the Sub-Committee noted that the Police were no longer objecting as a result 
of the removal of non-standard timings for international sporting events.  Regarding the one interested 
party, the Sub-Committee noted the distance they lived from the premises and considered this not to 
be ‘in the vicinity’.  The Sub-Committee also noted that none of the adjacent houses and flats had 
made representations.  The Sub-Committee also noted the premises had a s68 certificate which 
already entitled them to supply alcohol for an additional hour beyond 11.00pm.  The Sub-Committee 
also heard that the premises were not intending to change their current ways of operating. 

 
Coach and Horses 
8 Kew Green 
Richmond 
TW9 3BH 

Kew Licensable activities applied for: B,E,F,G,H,I,J,L,M 
Opening Hours applied for are: 
00:00-00:30 Mon-Thu 
07:00-24:00 Mon-Thu 
00:00-01:30 Fri-Sat 
07:00-24:00 Fri-Sat 
00:00-01:30 Sun 
08:00-24:00 Sun 
+ additional hours for Bank Holidays and Event Days' 
 
Hearing 15 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence, following conversion, for the Coach and Horses Hotel, 8 Kew Green, Kew.  

Prior to the hearing, the applicant amended their application by removing the non-standard timings and 
clarifying the position in relation to guests. As a result, the police withdrew their representation. The 
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four interested parties were not present.  

Having carefully considered the evidence before them from the applicant in support of their variation 
application and the letters of representation from interested parties against the variation, the Sub-
Committee decided to grant the application.  

The Coach and Horses may therefore sell alcohol, show films and have late night refreshment 
(11.00pm onwards) during the following hours  

 Monday to Wednesday from 7.00am to 12.00midnight  

 Thursday to Saturday from 7.00am to 1.00am  

 Sunday from 8.00am to midnight  

Live music, recorded music, performance of dance, facilities for making music, facilities for dancing, 
anything of a similar description may occur during the following hours:  

 Monday to Wednesday from 10.00am to 11.30pm  

 Thursday to Saturday from 10.00am to 12.30am  

 Sunday from 10.00am to 11.30pm  

However, entertainment of a “similar description” may not occur before 6pm on Sundays and live music 
shall be permitted from 8am on Sundays.  

The premises shall be closed to the public no later than 30 minutes after the terminal hour for 
licensable activities.  

All embedded restrictions inherent in the Licensing Act 1964 and the Cinematograph (Safety) 
Regulations 1955 were removed.  

The following conditions were extracted from the operating schedule:  

(1)   CCTV recordings to be retained for a minimum of 31 days and available for inspection by the 
Police and authorised officers of the Council.  
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(2)   Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
patrons to leave quietly and avoid disturbance in the residential area;  

In reaching its decision, the Sub-Committee found that there had been no recent official complaint in 
relation to nuisance or disturbance made to management and that the premises were well-run by 
managers who have worked at the premises for 15 years. 

 
Colliers 
Launches 
‘Connaught’ 
Kew Pier 
Kew 

Kew The ‘Connaught’ is a Class V passenger vessel with a capacity to carry 200 passengers. She 
is licensed by the Marine Coastguard Agency with plying limits from Gravesend to Hampton 
Court. The ‘Connaught’ is 111 feet long.  
 
Licensable activities applied for: B,C,E,F,G,H,I,J,K,L,M 
Opening Hours applied for are: 
Mon-Sun 08:00-01:00  
 
There is a concentration of work between April and September and again in the Christmas 
Season 
 
We will apply for a temporary event licence if a client requests a later time. 
 
Hearing 10 April 2006 
 

The Sub-Committee were required to hear and determine an opposed application for a new premises 
licence for the vessel “Connaught”, which moors at Kew Pier, Kew. 

  
Having carefully considered the evidence before them the Sub Committee decided to GRANT the 
application, as specified below, with conditions. 

  

Alcohol may be sold during the following hours: 
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Sunday to Saturday from 8.00am to 1.00am the following morning. 

  

Films, indoor sporting events, live music, recorded music, performance of dance, anything of a similar 
description, provision of facilities for making music, provision of facilities for dancing, and provision of 
facilities for similar entertainment are authorised during the following hours: 

  

Sunday to Saturday 8.00am to 1.00am the following morning. 

  

Late night refreshment is authorised during the following hours: 

  

Sunday to Saturday from 11.00pm to 1.00am the following morning. 

  

The hours of opening are: 

  

Sunday to Saturday 8.00am to 1.00am the following morning. 

  

The following conditions were extracted from the Operating Schedule: 

  

1.      There shall be no drinks promotions. 
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2.      No alcohol shall be taken off the boat. 

  

3.      The boat must be examined and approved by the Marine Safety Agency each calendar 
year. 

  

4.      All disembarking passengers must be asked to leave the boat in a quiet and orderly 
manner, to avoid creating disturbance in the residential area. 

  

5.      All amplified music must be played through a noise limiting-device. 

  

6.      Unaccompanied children under the age of 18 years shall not be allowed on the boat 
after 8.30pm. 

  

In addition the Sub-Committee imposed a further condition: 

  

No music shall be played after 11.00pm whilst the vessel is between Richmond Railway Bridge and 
Richmond Landing Stage. 

  

The Sub-Committee noted that the main concern of the residents related to music whilst the vessel 
was passing by or manoeuvring.  Although the licence issued by the Marine Coastguard Agency 
required noise limiters to be installed and doors and windows to be kept closed whilst amplified music 
or recorded music was being played, the Sub-Committee felt that the condition they imposed would 
provide an additional safeguard to ensure residents along this stretch of the river were not disturbed 
late at night.  The Sub-Committee noted that there were other operators over whom they have no 
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control.  Complaints against those operators should be directed to the Marine Coastguard Agency 
(tel. 0870 600 6505). 
  
The Applicants, Mr D. Collier and Mr J. Collier attended the hearing and spoke in support of their 
application.  None of the interested parties were present, but in reaching their decision, the Sub-
Committee took the matters raised in their letters of representation into consideration. 

 
Colliers Launches 
‘Clifton Castle’ 
Kew Pier  
Richmond 

Kew The Clifton Castle is a Class V 
passenger vessel with capacity to carry 200 passengers. She is licensed by the Marine 
Coastguard Agency with plying limits between Hampton Court and Gravesend  
 
Licensable activities applied for: B,C,E,F,G,H,I,J,K,L,M 
Opening Hours applied for are: 
Mon-Sun 08:00-01:00  
 
There is a concentration of work between April and September and again in the Christmas 
Season 
 
We will apply for a temporary event licence if a client requests a later time. 
 
Hearing 12 December 2005 
 
The Sub-Committee were required to hear and determine an opposed application for a new premises 
licence for the vessel “Clifton Castle”, which moors at Kew Pier, Richmond. 
 
Having carefully considered the evidence before them, the Sub Committee decided to GRANT the 
application, as specified below, with conditions. 
 
Alcohol may be sold during the following hours: 
 

Sunday to Saturday from 8.00am to 1.00am the following morning. 
 
Films, indoor sporting events, live music, recorded music, performance of dance, anything of a similar 
description, provision for making music, provision of facilities for dancing, and provision of facilities for 
similar entertainment are authorised during the following hours: 
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Sunday to Saturday from 8.00am to 1.00am the following morning. 
 
Late night refreshment is authorised during the following hours: 
 

Sunday to Saturday 11.00pm to 1.00am the following morning. 
 
The hours of opening are: 
 

Sunday to Saturday 8.00am to 1.00am the following morning. 
 
The Sub Committee imposed the following condition: 
 

No music shall be played after 11.00pm whilst the vessel is between Richmond Railway 
Bridge and Richmond Landing Stage. 

 
The Sub Committee noted that the main concerns of the residents related to music whilst the vessel 
was passing by or manoeuvring.  Although the licence issued by the Marine Coastguard Agency 
required noise limiters to be installed, and for doors and windows to be kept closed whilst amplified or 
recorded music was being played, the Sub Committee felt that the condition they imposed would 
provide an additional safeguard to ensure residents along this stretch of the river were not disturbed 
late at night.  The Sub Committee noted that there were other operators over whom they had no 
control, however complaints against those could be directed to the Marine Coastguard Agency (tel. 
0870 600 6505). 
 
 

Kew Gardens Hotel 
292 Sandycombe Road 
Richmond 
TW9 3NG 

Kew Licensable activities applied for: E,F,G,L,M 
 
To extend the hours and permit late night refreshment and the sale of alcohol throughout the whole of 
the premises from Thursday to Saturday from 11.00 until 24.00 and Sunday from 11.00 until 23.00 and 
outside those hours on the screening of international sporting events save as otherwise indicated. 
 
To remove any embedded restrictions except New Years deregulation which are placed on the licence 
by virtue of Schedule 8 Paragraph 6(8) of the licensing act 2003  other than the permitted hours for the 
sale of alcohol as varied by this application 
 
To permit regulated entertainment at the unit from 11.00 to 23.00 Sunday to Wednesday and 11.00 to 
24.00 Thursday to Saturday. 
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Non std timings 
New Years Eve from the end of permitted hours on New Years eve to the start of permitted hours on 
New Years Day 
 
Hearing 21 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a premises licence for “Kew Gardens Hotel”, 292 Sandycombe Road, Richmond. 
  

The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application, as amended by the Applicant, with conditions. 

  

The “Kew Garden’s Hotel” may therefore sell alcohol, provide live music, recorded music and 
performance of dance during the following hours: 

  

Sunday to Wednesday – 11.00am to 11.00pm and 
  

Thursday to Saturday – 11.00pm to 12.00 midnight. 

  

Late night refreshment may be provided from: 
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Thursday to Saturday – 11.00pm to 12.00 midnight. 

  

The Applicant was no longer seeking the non-standard timings. There is no restriction on opening 
hours, although the Applicant may only provide the licensable activities, described above, during the 
stipulated hours. 

  

The Applicant may provide the licensable activities above from the end of the permitted hours on New 
Years Eve to the beginning of permitted hours on New Years Day. 

  

The following conditions were volunteered by the Applicant: 

  

1.  The capacity shall not exceed 300 people in total, with no more than 266 people on the ground 
floor and no more than 34 people in the mezzanine. 

  

2.  The garden shall be closed and cleared of patrons by 10.00pm, every night. 

  

3.  All windows and doors must be closed during regulated entertainment, except for entry and 
exit. 

  

The following conditions were extracted from the operating schedule: 

  

1.  Notices shall be prominently and permanently displayed at or near the exit(s) requesting 
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patrons to leave quietly and avoid disturbance in the residential area. 

  

2.  Membership of Pubwatch. 

  

The embedded restrictions were removed, as sought. 

  

In reaching its decision, the Sub-Committee noted that the Fire Authority and Environmental Health had 
withdrawn their representations.  The Sub-Committee felt that the conditions volunteered by the 
Applicant and extracted from the operating scheduled ameliorated many of the concerns raised by 
residents. 

 
Kew Grill 
10b Kew Green 
TW9 3BH 

Kew Licensable activities applied for: F,L,M 
Opening Hours applied for are: 
11:00-00:30 Mon-Sat 
12:00-00:00 Sun 
 
New Years Eve 02:30 am finish 
 
Hearing 12 December 2005 
 
The Sub-Committee were required to hear and determine an opposed application for a new premises 
licence for “Kew Grill”, 10b Kew Green, Kew. 
 
Having carefully considered the evidence before them the Sub-Committee decided to GRANT the 
application as specified below with conditions: 
 
Alcohol may be sold during the following hours: 
 

Monday to Saturday from 11.00am to 12.00 midnight 
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Sunday from 12.00 noon to 11.30pm 
 
(On New Years Eve this is extended to 2.00am). 

 
Recorded music may be played during the following hours: 
 

Monday to Saturday from 11.00am to 00.30am 
 
Sunday from 12.00 noon to 12.00 midnight 
 
(On New Years Eve this is extended to 2.30am). 

 
The premises must close to the public no later than 30 minutes following the end of the sale of alcohol.   
 
Late night refreshment is authorised until the close of the premises. 
 
The Applicant agreed to the following conditions: 
 

1. The windows to be closed after 8.30pm 
 

2. A notice requesting patrons to leave quietly be prominently and permanently displayed. 
 
The following conditions were extracted from the operating schedule: 
 

1. Substantial food and non intoxicating beverages (including drinking water) shall be 
available throughout the permitted hours 

2. Intoxicating liquor shall not be sold or supplied in open vessels for consumption off the 
premises 

 

3. There will be no disposal of bottles between 11.00pm and 8.00am 
 
The Sub Committee noted that the Applicant was not seeking any additional hours to what was 
originally granted under the original Justices’ Licence and Supper Hours Certificate.  It was also noted 
that, although one resident’s letter referred to the installation of piped music, recorded music had also 
previously been played and that this was background incidental music only.  Nevertheless, to reduce 
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the possibility of disturbance at night from recorded music, the Applicant agreed to a condition that 
windows be closed after 8.30pm. 
 
The applicant agreed that residents wishing to report any problems relating to his premises should 
contact him on 020 8948 4433. 
 

North Sheen Bowling Club 
Marksbury Avenue 
TW9 4JA 

Kew Licensable activities applied for: 
F,J,L 
Variation of Opening Hours to serve alcohol and food 
11:00-23:00 Mon-Thu 
11:00-01:00 Fri-Sat 
12:00-22:30 Sun 
 
Club Functions and Members Private Parties until 01:30AM Fri/Sat 
Christmas Eve, New Years Eve, St Georges Day until 01:30AM for St Georges Day only if it 
falls on Fri/Sat 
 
Hearing 31 August 2005 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for variation of a 
premises licence for North Sheen Bowling Club, Marksbury Avenue, Kew 

 The application for conversion was granted under Grandfather Rights. 

  

Having carefully considered the evidence before them from the Applicants in support of their variation 
application and the e-mail from an interested party against the variation, the Sub-Committee decided to 
GRANT the variation application without conditions.  
The North Sheen Bowling Club may sell alcohol as follows: 
 Monday to Thursday 11.00am to 11.00pm, 

 Friday and Saturday 11.00am to 1.00am the following morning and 

 Sunday 12.00am to 10.30pm. 
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 The Sub Committee agreed 11.00am to 1.30am for club functions and members’ private 
parties on Fridays and Saturdays. 

 The Sub Committee also agreed 11.00am to 1.30am on Christmas Eve, New Years Eve, and St 
George’s Day where it falls on a Friday or Saturday. 

 Recorded music, provision of facilities for dancing, and the provision of facilities for entertainment of a 
similar description eg quiz nights  may occur from 8.00pm to 1.00am the following morning on Fridays 
and Saturdays with extensions to 1.30am the following morning for Christmas Eve, New Years Eve, 
and St George’s Day where it falls on a Friday or Saturday. 

 In reaching its decision, the Sub-Committee noted the issues raised in the one letter of representation 
received. Having heard from the Applicants the Sub Committee was satisfied that, having regard to the 
clientele and the restrictions on guests, the extended hours would not change the main purpose of the 
Club from a place to play bowls to a drinking establishment and that any disturbance caused by the 
extended hours would be minimal. 

 
 

Railway Public House 
Kew Gardens Station 
Richmond 
TW9 3PZ  
 

Kew Licensable activities applied for : E,F,H,J,L,M 
Opening Hours applied for are: 
09:00-01:00 Mon-Wed 
09:00-02:00 Thu-Sat 
09:00-01:00 Sun 
 
+ additional hours for St David’s Day, St Patrick’s Day, St George’s Day and St Andrew’s Day 
plus Bank Holidays and Event Days 
 
Hearing 31 October 2005 
 
The Sub-Committee were required to hear and determine an opposed application for the 
variation of an existing premises licence for “The Railway”, Kew Gardens Station, Kew. 
 
Having carefully considered the evidence before them, the Sub-Committee decide to GRANT 
the application, as specified below with conditions. 
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The timings for the sale of alcohol, live music, recorded music, anything of a similar 
description and facilities for dancing shall be: 
 

Sunday to Thursday – 10.00am to 11.00pm 
 
Friday and Saturday – 10.00am to 12.00 midnight. 

 
The premises must close no later than 30 minutes following the end of the sale of alcohol. 
 
Late night refreshment is authorised until the close of the premises. 
 
The Sub-Committee refused the application for non-standard timings. 
 
The following conditions were volunteered by the Applicant: 
 

1. Doors and windows shall be kept shut during regulated entertainment, except for 
entry and exit. 

 
2. Notices shall be prominently and permanently displayed at or near the exit(s) 

requesting patrons to leave quietly and avoid disturbances in the residential area. 
3. There shall be no collection or disposal of refuse or bottles between 10.00pm and 

8.00am. 
 

4. Music levels must be reduced 15 minutes prior to the close of the premises. 
 

5. Outside area must be cleared of patrons by 11.20pm. 
 
The following conditions were imposed by the Sub-Committee: 
 

1. A noise management policy shall be agreed to the satisfaction of the Council’s 
Environmental Health Department, including a requirement to install and maintain 
a noise limiting device to amplified music. 

 
2. There shall be no karaoke. 

 



Premises  Ward Proposed premises opening hours and licensable activities  

The following conditions were extracted from the operating schedule contained within the 
application form: 
 

1. Customers must be asked to leave quietly when there is a DJ. 
 

2. All instances of crime and disorder shall be reported to the police, the details 
recorded and kept in an incident log book. 

 
3. Free drinking water must be available at all times. 

 
4. Patrols must take place by members of staff, internally and externally, to limit any 

noise pollution when entertainment is being offered within the premises to identify 
if any noise pollution is occurring and then to act to limit it. 

 
5. Live music shall be limited to two performers and entertainment at bona fide 

private events. 
 
As sought by the Applicant, the embedded restrictions imposed by s168 and s171 (Children), 
s63(1) (drinking up time) and s166 (credit sale) of the Licensing Act 1964 were removed. 
 
In reaching its decision, the Sub-Committee noted the locality of the premises and its 
proximity to residential properties.  It felt satisfied that much of the behaviour described by the 
interested parties could be attributed to these premises.  Given this, the Sub-Committee felt 
that 11.00pm on nights which preceded a usual working day and 12.00 midnight on Friday 
and Saturday evening was appropriate. 
 
Mr D. Burrows represented the Applicant, Spirit Group Ltd. and was accompanied by the 
licensee of the “Railway”, Mr S. Whitgreen in support of the application.  Mr D. Brown, Ms J. 
Harrison, Honorary Secretary of Layton Place Resident’s Association, Mrs I. Kimpton and Mrs 
M. Smail spoke as interested parties in objection to the application. 
 
 



Premises  Ward Proposed premises opening hours and licensable activities  

Rose and Crown  
79 Kew Green 
Richmond 
SurreyTW9 3AH 

Kew  Licensable activities applied for: E,F,H,J,L,M 
Opening Hours applied for are: 
09:00-03:00 Mon-Thu 
09:00-03:30 Fri-Sun 
+ additional hours for New Years Eve and Event Days 
 
Hearing 26 September 2005 
 
Minutes: 

The Sub-Committee were required to hear and determine an opposed application for the 
variation of a premises licence for the “Rose and Crown”, 79 Kew Green, Kew. 
  

The application for conversion was granted under Grandfather Rights. 

  

It was noted that the Applicant amended their application at the hearing to sell alcohol up to 12.00 
midnight on Sunday to Thursday and to 1.00am on Friday and Saturday, with a one hour drinking-up 
time. 

  

Having carefully considered the evidence before them, the Sub-Committee decide to GRANT the 
application as specified below with conditions. 

  

The “Rose and Crown” may sell alcohol and provide facilities for dancing during the following times: 

  

From 10.00am to 12.00 midnight, everyday. 
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The premises currently holds a section 68 certificate (under Licensing Act 1964) requiring the Applicant 
to provide substantial refreshment to which the sale and supply of intoxicating liquor is ancillary.  This 
restriction will continue to apply from Sunday through to Thursday.  However, the restriction was 
removed in relation to Friday and Saturday. 

  

The premises must close no later than 30 minutes following the end of the sale of alcohol and may 
open at 9.00am.  Late night refreshment is authorised until the close of the premises. 

  

Live music, recorded music and anything of a similar description may begin at 10.00am and finish one 
hour before the close of the premises. 

  

The existing arrangement for alcohol on New Year’s Eve shall remain. 

  

The Sub-Committee did not grant the non-standard timings. 

  

The following conditions were volunteered by the Applicant: 

  

1. The use of the front and rear patio shall be prohibited after 11.00pm  

  

    Notices shall be prominently and permanently displayed at or near the exit(s) requesting patrons to 
leave quietly and avoid disturbance in the residential area. 
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    Doors and windows to be kept shut, except for entry and exit. 

  

    All reasonable efforts should be made to have customers leave quietly. 

  

    Taxi telephone number(s) must be available to patrons. 

  

    Music noise shall not be audible at the boundary of any neighbouring residential property. 

  

The Applicant agreed the following two undertakings at the hearing: 
  

1. Staff will place bottles into bins quietly and not throw them in.  

  

2. There shall be a daily glass sweep and general sweep to ensure the area is kept clean.  

  

The following conditions were imposed by the Sub-Committee: 

  

    The collection and disposal of litter shall not occur between the hours of 11.00pm and 7.00am. 

  

    A noise management plan must be implemented to the satisfaction of the Council’s Environmental 
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Health Department, including a requirement to install a noise limiting device. 

  

The following conditions were extracted from the operating schedule: 

  

1. CCTV shall be installed and maintained with recordings kept for 31 days and readily available 
for inspection by the police and duly authorised officers of the Council.  

  

2. An incidents book to record complaints should be maintained and kept available for inspection 
by the Police and authorised officers of the Council.  

  

3. Free water must be provided at all times on request.  

  

4. Live music must be limited to a maximum of two performers and to entertainment at bona fide 
private events.  

  

As sought by the Applicant, the restrictions imposed by s168 and s171 (children), s63(1) 
(drinking-up time) and s166 (credit sales) of the Licensing Act 1964 were removed by the Sub-
Committee. 
  

The Sub-Committee in balancing the resident’s right to the peaceful enjoyment of their properties and 
the Applicant’s right to trade, felt that it was appropriate in the light of resident’s concerns that the sale 
of alcohol be authorised until 12.00 midnight everyday and that the restriction in relation to supplying 
substantial refreshment should be removed on Friday and Saturday evenings only. 
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Royal Botanic Gardens Kew  
Richmond 
TW9 3AB 

Kew Licensable activities applied for: K,M 
 
Sale of seasonal alcohol beverages, such as mulled wine, at Kew Gardens Ice Rink (Site 3 – 
Temperate House Lawn). The sale and consumption of which will take place in a temporary 
structure supporting the licensable activity. To allow a 30 minute extension of the licensable 
activity until 10.30PM 
 
Activities & Opening hours 
Monday-Sunday 10:00-22:30 
 
The Ice Rink itself is a seasonal activity -  limited to 60 consecutive days per year.  
 
Hearing 19 October 2006 
 

Minutes: 
The Sub-Committee was required to hear and determine an opposed application for a variation to a 
premises licence for the area known as the “Temperate House Lawn”, at the Royal Botanic Gardens, 
Kew Road, Kew.  The application relates solely to the annual ice-skating event on the Temperate 
House Lawn (Site 3) at Kew Gardens. 

  
In November 2005, Kew Gardens was granted a premises licence to include ice-skating at the 
Temperate House Lawn.  The premises licence limited the ice-skating to 60 consecutive days per 
year and facilities for dancing and entertainment of a similar description were permitted until 10pm 
during the ice-skating.  There was no permission for the sale of alcohol on the Temperate House 
Lawn during the ice-skating.  Staff were required to ensure that persons attending the ice-skating 
exited the Temperate House Lawn no later than 10.30pm.  The existing premises licence did not 
specify a time that patrons had to exit the gates at Kew Gardens; rather the premises licence 
addressed the exit time for patrons to depart the Temperate House Lawn. 

  
The applicant originally sought to have facilities for entertainment of a similar description extended for 
an extra 30 minutes until 10.30pm and to sell alcohol until 10.30pm.  Page 17 of the application stated 
that the applicant would close Temperate House Lawn to the public at 10.30pm. 
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At the start of the hearing, the applicant amended their application to have the sale of alcohol and 
entertainment of a similar description, in this case ice-skating, finish at 10.00pm rather than 10.30pm, 
but with the facility to offer snacks right up until 10.30pm.  The applicant did not want to have to rush 
people to leave the Temperate House Lawn by 10.30pm, so long as they left the Kew Gardens’ gates 
by 11.00pm. 
  
The Sub-Committee sought advice from the Legal Advisor as to whether they could consider an 
opening time for the Temperate House Lawn beyond 10.30pm, given that page 17 of the application 
form stated that the Temperate House Lawn would close to the public at 10.30pm.  The advice given 
was that it would not be procedurally fair for the Sub-Committee to consider an opening time for the 
Temperate House Lawn beyond 10.30pm, as interested parties and responsible authorities would not 
be given the opportunity to comment. 

  
The applicant further amended his application and explained he now sought permission for licensable 
activities until 10.30pm, as originally applied for.  The Sub-Committee then allowed the ‘interested 
parties’ present to make additional comments on the basis of the original hours that had been sought, 
as they had previously commented on the basis of the orally amended application. 

  
The Sub-Committee decided to GRANT the sale of alcohol on the Temperate House Lawn until 
10.00pm for the period of the ice-skating.  The applicant already had permission to have anything of a 
similar description, in other words ice-skating, until 10.00pm and no further extension in hours was 
granted.  The Sub-Committee decided that the Temperate House Lawn should close at 10.30pm; that 
any time beyond this would not be procedurally fair given the applicant had limited themselves to 
10.30pm on page 17 of the application form. 
  
The Sub-Committee imposed the following condition: 
  

Persons attending the ice-skating must exit Kew Gardens by 11.00pm. 
  

In reaching its decision, the Sub-Committee noted the concerns of the residents in relation to allowing 
the sale of alcohol and facilities for entertainment of a similar description (i.e. ice-skating) until 
10.30pm, in that people would be returning to their cars and to public transport at a later time and 
could potentially cause noise later into the evening.  In the light of these concerns, the Sub-
Committee felt that it was appropriate in terms of the public nuisance objective to limit the licensable 
activities to 10.00pm. 
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The Sub-Committee heard representations from Mr P. Gray the Events, Sales and Marketing 
Manager on behalf of the Applicant, Royal Botanic Gardens.  Mr S. Bartlett, also speaking on behalf 
of Mr A. Hitchcock, along with Ms H. Gillingwater spoke as interested parties in objection to the 
application. 

---------------------------------------------------------------------------------------------------------------------- 
Licensable activities applied for: A,B,E,F,G,H,I,J,K,L,M 
Opening Hours applied for are: 
09:00-01:30AM Mon-Sat 
09:00-00:30AM  Sun 
 
Hearing 10 November 2005 
 
  

The Sub-Committee were required to hear and determine an opposed 
application for a new premises licence for the “Royal Botanic Gardens”, 
Kew. 
 
The determination of the Sub-Committee is attached below at Appendix ‘A’.  
This determination was made at a reconvened meeting held on Tuesday, 15 
November, at which neither the Applicant nor the interested parties were 
present.  The Sub-Committee took into consideration the representations 
from both the Applicant and the interested parties which had been heard at 
the Licensing Sub-Committee meeting held on Thursday, 10 November, as 
well as the written representations from those interested parties who had 
been unable to attend. 
 
In making its determination, the Sub-Committee noted that the 
Applicant had significantly amended their application from that 
originally sought.  Most notably, “Royal Botanic Gardens” sought to 
cease the sale of alcohol at 12.00 midnight for private functions within 
the ten buildings and in the marquee.  “Royal Botanic Gardens” did 
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not seek, by way of their amended application, to provide licensable 
activities at the Museum Number 1 building or Climbers and Creepers 
Building.  Aside from the outside events such as the “Classic Concert 
Evenings”, “Summer Swing”, “Carol Concert” etc, “Royal Botanic 
Gardens” amended their application to sell alcohol to the general 
public in four buildings only during the hours of 10:00am to 7.00pm 
everyday.  Furthermore, “Royal Botanic Gardens” volunteered an 
extensive number of conditions to address the licensing objectives. 

 

The Sub-Committee felt that the amendments to the application, 
together with the conditions volunteered by the Applicant, addressed 
the concerns raised by the interested parties. 

 

The Sub-Committee closely examined the issue of transport and any 
public nuisance arising from it and noise nuisance.  In the 
circumstances, the Sub-Committee felt it appropriate to impose 
conditions that “Royal Botanic Gardens” must submit an extensive 
and thorough Traffic Management Plan and Noise Management Plan 
to the Council by 31 March 2006.  “Royal Botanic Gardens” must 
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commission both a Traffic Consultant and Noise Management 
Consultant to provide advice and draft the plans. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX ‘A’ 
 

“ROYAL BOTANIC GARDENS, KEW” 
 

DETERMINATION OF THE LICENSING SUB-COMMITTEE  
10 and 15 NOVEMBER 2005 

 
Reference to “private events” means events where the venues are hired out for a 
charge such as weddings, private birthdays or anniversary parties, corporate 
functions, receptions or charitable events to which all guests are invited and 
tickets are not on sale to the general public. 
 

“The Orangery” 
 
The following timings shall apply for private events: 
 

Sale of alcohol, live music, recorded music, facilities for dancing: 
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from 10:00am to 12.00 midnight, everyday. 

 
Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10.00am to 11.00pm, everyday. 
 

Late night refreshment 
 

from 23:00 to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 
Alcohol may be sold to the general public during the following times: 
 

from 10:00am to 7.00pm, everyday. 
 
Alcohol may be sold until 8.45pm on the evenings of the Carol Singing Concerts. 
 
Staff must ensure that persons attending public events exit the building no later 
than 30 minutes following the end of the licensable activities. 

 
“The Pavilion” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10.00am to 12.00 midnight, everyday. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
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from 10.00am to 11.00pm, everyday. 
 

Late night refreshment: 
 

from 11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 
Alcohol may be sold to the general public during the following times: 
 

from 10.00am to 7.00pm, everyday. 
 
Alcohol may be sold until 8.45 on the evenings of the Carol Singing Concerts. 
 
Staff must ensure that persons attending public events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 

“Princess of Wales Conservatory” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10.00am to 12.00 midnight, everyday. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10:00am to 23:00, everyday. 
 
Late night refreshment: 
 

from 23:00 to 00:00, everyday. 
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Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 

“Temperate House” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10:00am to 12.00 midnight, everyday. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10:00 to 11.00pm, everyday. 
 

Late night refreshment 
 

from 11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 

“Cambridge Cottage” 
 

The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10.00am to 12.00 midnight, everyday. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10:00am to 11.00pm, everyday. 
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Late night refreshment: 
 

11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 

“White Peaks” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10:00am to 12.00 midnight, everyday. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10.00am to 11.00pm, everyday. 
 

Late night refreshment: 
 

from 11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 
Alcohol may be sold to the general public during the following times: 
 

from 10:00am to 7.00pm, everyday. 
 
Alcohol may be sold until 8.45pm on the evenings of the Carol Singing Concerts. 
 
Staff must ensure that persons attending public events exit the building no later 
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than 30 minutes following the end of the licensable activities. 
 
 
 

“Victoria Gate Café” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10:00am to 12.00 midnight, everyday. 
 
Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10.00am to 11.00pm, everyday. 
 

Late night refreshment: 
 

from 11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 
Alcohol may be sold to the general public during the following times: 
 
Sale of alcohol: 
 

from 10:00am to 7.00pm, everyday 
 
Alcohol may be sold until 8.45pm on the evenings of the Carol Singing Concerts. 
 
Staff must ensure that persons attending public events exit the building no later 
than 30 minutes following the end of the licensable activities. 
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“Joddrell Lecture Theatre” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10:00am to 12.00 midnight, everyday. 
 
Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10:00am to 11.00pm, everyday. 
 

Late night refreshment 
 

11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 
 
 
 

“Nash Conservatory” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10:00am to 12.00 midnight, everyday. 
 
Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10:00am to 11.00pm, everyday. 
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Late night refreshment: 
 

from 11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 

“Marianne North Gallery” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10:00am to 12.00 midnight, everyday. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10:00am to 11.00pm, everyday. 
 

Late night refreshment; 
 

from 11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending private events exit the building no later 
than 30 minutes following the end of the licensable activities. 
 
 
Non Standard Timings 
 
 
For no more than a total of 12 events per year, Kew Garden’s may sell alcohol 
and have live music, recorded music, facilities for dancing, plays, films, 
performance of dance, anything of a similar description, facilities for making 
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music for private viewing, such as Chihully Glass, Orchid Evening and 
Valentines Dinner, until 22:30.   
 
Capacity shall not exceed 200 persons for ten events and 350 persons for the 
other two events. 
 
 
The 12 events in total per year may be held in any of the following venues: 
Orangery, Pavilion, Princess of Wales Conservatory, Temperate House, 
Cambridge Cotttage, White Peaks, Victoria Gate Café, Joddrell Lecture Theatre, 
Nash Conservatory, Marianne North Gallery. 
 
Staff must ensure that persons attending such events exit the building no later 
than 11.00pm. 
 
Site 1 – “Kew Palace Marquee Site” 
 
The following timings shall apply for private events: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10:00am to 12.00 midnight, everyday. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10:00am to 11.00pm, everyday. 
 

Late night refreshment: 
 

from 11.00pm to 12.00 midnight, everyday. 
 
Staff must ensure that persons attending events in the Marquee exit Site 1 no 
later than 30 minutes following the end of the licensable activities. 
 
Site 2 – “Orangery Lawn” 
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Friends of Kew Barbecues and Picnics 
 
Sale of alcohol: 
 

from 10:00am to 10.30pm. 
 
Classic Concert Evenings 
 
Sale of alcohol, live music, facilities for making music: 
 

from 10:00am to 10.30pm. 
 
Staff must ensure that persons attending the above events exit Site 2 no later 
than 30 minutes following the end of the licensable activities. 
 
Site 3 – “Temperate House Lawn” 
 
Summer Swing 
 
Sale of alcohol, live music, facilities for making music: 
 

from 10.00am to 10,30pm 
 
 
Ice Rink 
 
Facilities for dancing: 
 

from 10.00am to 10.00pm. 
 
Facilities for entertainment of a similar description: 
 

from 9.00am to 10.00pm 
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Staff must ensure that persons attending the above events exit Site 3 no later 
than 30 minutes following the end of the licensable activities. 
 
Site 4 – “Pagoda Lawn” 

 
Shakespeare Festival 
 
Alcohol, plays: 
 

from 10.00am to 10.30pm. 
 
Staff must ensure that persons attending the above event exit Site 4 no later 
than 30 minutes following the end of the licensable activities. 
 
Site 5 – “Area for Dispora” 
 
World Music Festival 
 
Sale of alcohol, live music, facilities for making music: 
 

from 10.00am to 10.30pm. 
 
Staff must ensure that persons attending the above event exit Site 5 no later 
than 30 minutes following the end of the licensable activities. 
 
Site 6 – “Area for Carol Singing” 
 
Carol Singing 
 
Facilities for making music: 
 

from 10.00am to 10.30pm. 
 
Staff must ensure that persons attending the above event exit Site 6 no later 
than 30 minutes following the end of the licensable activities. 
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Site 7 – “Area for Woodland Wonders Weekend” 
 
Woodland Wonders Weekend 
 
Sale of alcohol, live music, recorded music, facilities for dancing, plays, films, 
performance of dance, anything of a similar description, facilities for making 
music: 
 

from 10:00 to 22:30, everyday. 
 
Staff must ensure that persons attending the above event exit Site 7 no later 
than 30 minutes following the end of the licensable activities. 
 
Pre-booked Functions 
 
The following licensable activities may be provided at the pre-booked functions 
for Exxon Mobil, Westcon and Opentext on 15, 16 and 17 December 2005: 
 
Sale of alcohol, live music, recorded music, facilities for dancing: 
 

from 10.00am to 00.30am. 
 

Plays, films, performance of dance, anything of a similar description, facilities for 
making music: 
 

from 10.00am to 11.00pm. 
 

Late night refreshment: 
 

from 11.00pm to 00.30am. 
 
Staff must ensure that persons attending the pre-booked function depart by 
1.00am. 
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CONDITIONS 
 

General 

(1) The usual hours of operation shall be from 9.30am to 7.30pm. 

Prevention of Crime and Disorder 

(2) RBG Kew to utilise its own constabulary and contract security force to 
maintain order. 
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(3) Where necessary, and in consultation with the licensing authority, SIA-
registered stewards/security staff shall be used to augment security 
coverage at larger events. 

(4) Where licensable activites take place in outdoor spaces, the following 
conditions will apply: 

a) Only one event to take place in each outdoor space. 
 

b) Where necessary, access control measures will be put in 
place and where appropriate, SIA registered 
stewards/security staff will be engaged in the 
management of the area, unless the function is private 
and will take place after 7.30pm when the Gardens are 
closed to the general public. 

 

c) Sufficient numbers of trained staff shall ensure that order 
is maintained and licensable activities are restricted to 
the areas as shown. 

 

d) All necessary event personnel to be in radio or mobile 
phone contact with security staff. 
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(5) All events with over 500 attendees to have a designated security co-
ordinator. 

(6) Any incident relating to crime and disorder shall be recorded, and such 
records shall be made available to the licensing authority on request. 

(7) Non-alcoholic drinks including water to be available at all times. 

(8) Guests' departure from an event or function will be supervised by event 
or security personnel. 

Public Safety 

(9) Overcrowding must not be permitted in any part of the premises. 

(10) Sufficient numbers of trained staff and security personnel will be 
onsite in relation to the number of guests at any given time. 

(11) Staff shall be given training and briefing to ensure that they are 
familiar with all means of ingress and egress and the appropriate 
procedures in case of any emergencies that require an immediate 
evacuation of the premises. 

(12) A trained first-aider will be onsite at all times licensable activities 
are taking place. 

(13) All large scale outdoor events with an expected capacity of 
greater than 2000 people shall be  risk-assessed and details of the event 
shall be provided on demand to the licensing authority at least 28 days 
before the event is due to commence. All fire safety certificates, electrical 
installations certificates, risk assessments, structural safety certificates, 
sign-offs or any document reasonably required by the Licensing Authority 
in relation to public safety shall be provided on demand.  
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(14) Where it is reasonably deemed necessary by the licensing 
authority, an Advisory group comprising members of relevant statutory 
authorities shall meet with RBG Kew representatives to discuss the 
safety implications of a large-scale outdoor event. 

(15) For large events such as Summer Swing, RBG Kew will consult the local 
Metropolitan Police Service (TW Richmond). 

(16) With the exception of official vehicles, bicycles/tricycles, 
skateboards, scooters and vehicles other than powered wheelchairs are 
not permitted in the gardens at any time. 

(17) None further beyond existing health and safety, electrical and fire 
safety requirements and the requirements of the Control of Noise at Work 
Regulations. 

Prevention of Public Nuisance 

(18) Owing to the size of the Gardens, it is not expected that live 
music, recorded music and similar entertainment should cause a 
disturbance. However, any noise breakout that is reported as causing a 
nuisance shall be immediately logged, and where possible, steps should 
be taken to reduce the levels of music and noise.  A record of the 
complaint and the action taken shall be made, and such records to be 
made available to the licensing authority for inspection on demand. 

(19) During “Summer Swing”, with an attendance of no more than 
5,500, a dedicated phone line for local residents to be set up and staffed 
throughout the duration of the event. 

(20) Where a private function ends after 11.00pm, the guests' 
departure will be supervised by event/security personnel to minimise 
disturbance to local residents.  Booking conditions for a function will 
highlight the issues concerning potential nuisance. 

(21) Event or security staff shall be present at all exit points to ensure 
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that any noise from guests leaving the premises is minimised as far as is 
possible. 

(22) Where it is reasonably deemed necessary by the licensing 
authority in consultation with pollution control officers, and in accordance 
with RBG Kew's commitment to sustainable practice and reducing noise 
pollution, an independent noise consultant may be appointed for larger 
musical events, to model noise propagation and assist with noise 
containment or mitigation measures. 

(23) Kew must install sound limiting equipment within function venues 
as detailed below. 

(24) There shall be no roller skating or roller blading. 

Protection of Children from Harm 

(25) Where alcohol is being sold, requests for identification shall be 
made to any person appearing to be below the age of 21.  Acceptable 
forms of identification shall be a driving licence, passport, Portman card, 
birth certificate etc. 

(26) Where a film is being shown which has a restricted classification, 
identification shall be requested as above. 

(27) Children under 16 must be supervised by an adult at all times in 
the Gardens (part of RBG Kew's general admission policy). 

(28) At larger functions or events, a lost children facility shall be 
provided and staffed throughout. 

(29) CRB checks for all members of staff dealing directly with children 
shall be undertaken. 

For “Summer Swing” only 
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30. The Licensee shall appoint a suitably qualified and experienced noise 
control consultant to implement a noise management plan as part of this 
licence (see condition 89) and this shall include addressing noise related 
issues for Summer Swing.  The noise control consultant shall liaise 
between all parties including the Licensee, Promoter, sound system 
supplier, sound engineer and the licensing authority etc. on all matters 
relating to noise control prior to and during the event. 

31. The noise control consultant shall carry out a survey to determine the 
background noise levels (as defined by the Code of Practice on 
Environmental Noise Control at Concerts) at locations around the venue 
representative of the noise sensitive premises likely to experience the 
largest increase in noise and the highest noise level as a result of the 
concert.  The information obtained from this survey shall be made 
available to the licensing authority three weeks prior to the event. 

32. Off-site music noise levels should not exceed the typical LA90,1 hour 
background noise level measured prior to the event by more than 15dBA 
at the façade of residential premises.  

33. The consultants shall liaise with the sound company to determine the 
most appropriate design and set-up of the concert sound system to 
maximise the containment of sound within the venue. 

34. A noise propagation test shall be undertaken prior to the start of the 
event in order to set appropriate control limits at the sound mixer position. 
The sound system shall be configured and operated in a similar manner 
intended for the event. The sound source used for the test shall be 
similar in character to the music likely to be produced during the event. 

35. The control limits set at the mixer position shall be adequate to ensure 
that Music Noise Level (MNL) shall not at any noise sensitive premises 
exceed the background noise level by more than 15dB(A) over a 15 
minute throughout the duration of the concert.  The average background 
level is 44dB(A) L90,15minutes  at the measurement locations namely: 
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At the junction of The Avenue and Ennerdale Rd. 

At the junction of The Avenue and Sandycombe Rd. 

At the junction of Holmesdale Rd. and Ennerdale Rd. 

At the junction of Walpole Ave. and Ennerdale Rd. 

36. Measurements of the music noise level in octave frequency bands of 63 
and 125 Hertz shall be taken periodically at the above locations 
throughout the event).  If levels exceed 82dB(L) Leq15mintue this shall 
be reported to the sound engineer to enable a reduction in sound level as 
appropriate. 

37. A letter drop will be organised for all nearby local residents within 500 
metres of the event, informing them of all the details of the event 
including start and finish times or rehearsals and show, as well as 
providing a dedicated telephone number for lodging complaints 
concerning noise. 

38. Noise levels will be monitored continually throughout the first concert.  If 
any one minute level approaches the control limit set during the 
propagation tests, the sound engineer will be advised and when 
necessary asked to reduce the levels. 

39. A telephone complaints line will be made available for the duration of the 
sound checks and concert.  Should complaints of music noise arise, at 
any time during a monitored event, the independent consultants will visit 
the complainant and if sound levels are above the appropriate limit, 
immediate action would be taken to reduce the level from the venue.  
This will be achieved by two-way radio communication with all engineers 
involved with the noise control procedures. 

Generally 

40. Noise limiting equipment must be installed at the following venues.  The 
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noise cut-off thresholds must be set in consultation between independent 
noise consultants and Environmental Health officers of Richmond Council 
in order to produce the desired external noise results. 

Venue 
Recommended type of Entertainment 
noise limiter 

Cambridge Cottage – The 

Gallery 
Cut-off type 

Cambridge Cottage – The 

Lounge 
Cut-off type 

The Orangery Combined cut-off/in-line electronic type 

Temporary marquees – 

with a permanently 

installed PA for the run off 

events. 

In-line electronic type 

Temporary marquees – 

with different peripatetic 

PAs for each event. 

Cut-off type 

 

41. Hand-held sound monitoring equipment shall be used by event 
management staff to measure sound levels outside the venue. 
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Independent consultants will train event staff in their use and identify 
suitable locations at which to measure sound, in consultation with 
Environmental Health Officers.  Should sound output exceed levels that 
have been suggested by Environmental Health Officers, action will be 
taken by event staff to reduce the noise output from the venue. 

42. Wherever possible, taxis will be notified of the finish times of events 
within the gardens and will be allowed access to collect guests from 
within the gardens.  This should reduce the numbers of people leaving on 
foot and help to prevent noise affecting local residents. 

Large Public Events 

43. Shakespeare Festival - Pagoda Lawn 

- Limited to ten days per year 

- The capacity shall not exceed 500 persons 

44. Summer Swing - Temperate House Lawn 

- Limited to six consecutive days once per year 

- The capacity shall not exceed 5,500 persons 

45. Christmas Carol Concerts 

- Limited to a maximum of two nights per year 

- The capacity shall not exceed 5,000 persons 

46. Diaspora - World Music Festival 

- Limited to a maximum of two consecutive days once per year 

- The capacity shall not exceed 5,000 persons 
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47. Ice Rink - Temperate House Lawn 

- Limited to 60 consecutive days per year 

48. Woodland Wonders Weekend - Queen Charlotte's Cottage 

- Limited to a maximum of two weekends per year 

- All entertainment shall be un-amplified 

49. Classical Concert Series 

- Limited to a maximum of five nights per year 

- The capacity shall not exceed 2,000 persons 

Capacity in Buildings/Marquee Site 
 
50. The following capacity limits shall not be exceeded: 
 

Kew Palace Marquee Site  

 
The capacity shall not exceed 400 persons for seated dining, 700 
persons at receptions 

 
Orangery 

 
The capacity shall not exceed 230 persons at dinners, 400 persons at 
receptions and 200 persons at dinner dances. 

 
Pavilion 
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The capacity shall not exceed the internal seating capacity of 160 and 
external seating capacity of 400 

 
Princess of Wales Conservatory 

 

The capacity shall not exceed 200 persons at receptions 
 

Temperate House 

 
The Capacity shall not exceed 220 persons at dinners, 400 persons at 
receptions and 220 persons at dinner dances 

 
Cambridge Cottage 

 

The capacity shall not exceed 80 persons in the drawing room and 120 
persons in the Cambridge Cottage Gallery 
 
 
 
 
White Peaks 

 

The capacity shall not exceed 160 persons 
 

Victoria Gate Café 
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The capacity shall not exceed 100 persons 
 

Joddrell Lecture Theatre 

 
The capacity shall not exceed 220 persons 

 
Nash Conservatory 

 

The capacity shall not exceed 200 persons 
 

Marianne North Gallery 
 

The capacity shall not exceed 200 persons 
 

Parking/Traffic Management 

51. For “Summer Swing” and “Carol Concerts”, the licence holder will consult 
with local Metropolitan Police (TW) in respect of the traffic management 
plan and work with them on the necessary implications.  (See condition 
88.) 

52. The licence holder to investigate alternative parking for large ticketed 
events with Old Richmond Deer Park. 

53. The licence holder to investigate alternative parking for day time public 
visitors. 

54. The licence holder shall actively encourage the use of public transport for 
all events and daytime visitors.  An access map to the Gardens is provided 
on all literature and the Royal Botanic Gardens, Kew’s website has been 



Premises  Ward Proposed premises opening hours and licensable activities  

updated.  An Access to Travel Planner direct from the Royal Botanic 
Gardens, Kew website has now been introduced. 

55. Drivers of all coaches are given vouchers for non-alcoholic drinks within 
the Royal Botanic Gardens, Kew and free entrance to the Gardens to 
encourage them to get out of the vehicle. 

56. From 2006, a directive will be supplied to all coach drivers to advise them 
to switch off their engines due to concerns regarding the residential area 
and environment. 

57. All future relevant information leaflets that are sent out with tickets to bear 
the following conspicuous warning or similar in bold type: 

 “We encourage you to visit Kew Gardens via public transport for 
environmental reasons and because it is usually more convenient as we 
have limited parking.  The “Tube” (London Underground) is the best way to 
get to Kew Gardens from the centre or West End of London.  Buses serve 
those living North or South and the neighbouring suburbs.  From North 
London, Silver Link trains run directly to Kew Gardens”.  For further 
information on how to get to Kew, visit our website at www.kew.org 

Fireworks 
 
58. Fireworks are not permitted within the grounds of Cambridge Cottage, 

due to the close proximity of a residential area. 

59. All displays held within the Royal Botanic Gardens, Kew will last no 
longer that ten minutes. 

60. All displays will end by 22.30. 

Marquee 
 
61. The licence holder shall maintain the sound-limiting equipment into the 

marquee.  (See condition 44). 
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62. The licence holder shall introduce strict guidelines regarding suppliers 
and only recommended suppliers shall be used. 

63. Strict Event Management terms shalll be communicated to future clients 
prior to the booking stage. 

64. An on-site manager shall be present at marquee events to manage 
deliveries, access and must attempt wherever possible to minimise any 
potential disturbance from these activities. 

Cambridge Cottage 
 
65. The licence holder shall maintain sound-limiting equipment at Cambridge 

Cottage and this will be calibrated in consultation with Richmond Council's 
Environmental Health officers to effectively control noise breakout from 
amplified music. 

66 Wherever possible, doors and windows shall be kept closed to contain 
noise, except where necessary for entrance/exit and adequate ventilation. 

Access 
 
67. For certain private events at the “Orangery” and the “Marquee”, the 

licence holder will allow taxis to enter through the Main Gate and park on 
the mini Broad Walk.  This will ensure that Guests leave the site by vehicle 
and do not mill around outside on the public highway. 

68. The licence holder must encourage guests to use public transport until 
12.00 midnight. 

69. The licence holder must ensure that local taxi numbers are made 
available and distributed to guests before and during the event. 

70. SIA-accredited security staff to be employed for all necessary events, 
who will also manage traffic on site. 
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71. Event and security staff must also be on hand to ensure that noise is kept 
to a minimum. 

Litter 
 
72. At “Summer Swing” the licence holder must provide enhanced waste 

management and skips at all exits from the Gardens. 

73. Litter picks to be organised at each of the gates after large scale public 
events. 

74. Private events venue cleans to include litter picks of surrounding areas in 
the Gardens and at entrance/doorways onto the public highway. 

Alcohol 
 
75. The majority of private events will not have cash bars, and the serving of 

alcohol will be controlled by event and catering staff under the authority 
or delegated authority of a personal licence holder. 

76. Recommended caterers for private events will always have an Event 
Manager on-site throughout the event. 

77. The licence holder shall ensure that there are sufficient numbers of 
Personal Licence holders to authorise or control the sale of alcohol. 

Crime 
 
78. The licence holder must not hold any 18th birthday parties to reduce any 

impact on the licensing objectives in terms of crime and disorder, 
nuisance and the protection of children. 

Public Safety 
 
79. SIA accredited Security staff to be present at all relevant events. 
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80. The licence holder shall maintain a detailed operations manual for all 
contractors and staff.  This shall include exit strategies, risk assessments, 
listed suppliers, security briefings etc. 

81. All Security staff to be trained in First Aid. 

82. All contractors for events to be recommended by Royal Botanic Gardens, 
Kew and shall understand and respect the implications of working at the 
Royal Botanic Gardens.  A contract shall be signed between RBG Kew 
and the recommended supplier and strict operational controls placed on 
the contractor. 

Conditions attached after a hearing by the licensing authority 

83. There shall be no roller skating or roller blading events. 
 
84. An extensive and thorough Traffic Management Plan must be submitted 

to the satisfaction of the Council prior to the 31 March 2006.  This must 
address the dispersal of patrons from all specified events (eg “Classic 
Concert Evenings”) and private functions.  A traffic consultant shall be 
commissioned by the Royal Botanic Gardens, Kew to provide advice and 
prepare the Traffic Management Plan. 

85. An extensive and thorough Noise Management Plan must be submitted 
to the satisfaction of the Council prior to the 31 March 2006.  This shall 
address noise management issues arising from all specified events (eg 
“Classic Concert Evenings”) and private functions.  A noise consultant 
must be commissioned by the Royal Botanic Gardens, Kew to provide 
advice and prepare the Noise Management Plan. 

 
86. A contact number for a responsible person must be available for 

neighbours to call.  This telephone line shall be manned during the hours 
when licensable activities are provided. 

 
87. A complaints book shall be maintained and must record all complaints 

received from residents.  This must be made available to the Police and 
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authorised officer’s of the Council upon request. 

88. The “Classic Concert Evening”, “Summer Swing” and “World Music 
Festival” shall not occur prior to the Traffic Management Plan and Noise 
Management Plan being in place. 

89. This licence revokes any licences issued under the Licensing Act 2003 
for the “Orangery” (PL013439) and the “Pavilion” (PL013437). 

 
 
 

Mr C. Pritchard represented the Applicant, Royal Botanic Gardens, and spoke in 
support of the application.  Mr S. Bartlett, on behalf of Royston Court Residents 
Association, Mr G. Dixon, Mr G. Kesner, Mr D. Annett, Mrs S. Cole, Mrs H. 
Gillingwater, Mr M. Glazebrook, Mr W. Jennings, Mrs P. Lamb, Mr C. 
Williamson, Mr Thompson on behalf of Ms P. Pilkington, Ms D. Ford, Mr D. Allen 
on behalf of Mr D. Andrews, Mr C. Bodmer, Ms J. Bridger, Mr P. Couzens, Mrs 
R. Sargeantson, Mrs I. Bolton, Mrs B. Waites and Mr and Mrs H. Burrows, Mr D. 
Woodman on behalf of the Kew Society, and Ms C. Bertolotti spoke as interested 
parties in objection to the application. 
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