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London Borough of Richmond upon Thames

Twickenham Town Centre Area Action Plan

Options Questionnaire

Consultation from 10 June to 22 July 2011

RESPONSE FORM

Last year’s Barefoot Consultation and the Twickenham Conference showed how much people care about the future of Twickenham Town Centre. In response to the issues raised, the Council immediately embarked on the preparation of an Area Action Plan. This is the first stage of consultation on broad options before a more detailed plan is developed. 

What is an Action Plan?
An overall strategy to guide future change and development in the town centre in the period up to 2027, making the best use of the opportunities presented by key sites to deliver high quality new buildings and public spaces and a more attractive and prosperous town centre. 

Options 
There is no single solution to unlocking the potential of the town centre. We have looked at a series of options for the treatment of the High Street, the use of key sites and buildings, improvements to the pedestrian environment and the management of traffic. We have suggested 3 possible scenarios with alternative options so that you can picture how the town could be in the future, but the options could be mixed and matched.

What do I need to do?
Please read the material on display and complete this response form to let us know your views. 

All of the information on display, including the questionnaire, is available on our website: www.richmond.gov.uk/twickenham_area_action_plan.htm  

Please hand in, complete online or send the questionnaire to us by 22nd July 2011.

The Council is keen to promote the submission of comments electronically and would encourage anyone with appropriate facilities to submit a response online or fill in the following response form (in ‘Word’ format) and return it as an e-mail attachment to Ldfconsultation@richmond.gov.uk.

Alternatively, written comment forms can be returned by post to the address below:

Planning Policy

LB Richmond upon Thames

2nd Floor, Civic Centre

44 York Street

Twickenham

Middlesex

TW1 3BZ

This form has three parts:

Part A – Personal Details

Part B – Your representations

Part C – Monitoring information

Part A – Personal Details

	Personal Details

	
	Personal Details *
	Agent’s Details (if applicable)

	Title


	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	First name


	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Last name


	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Organisation

(where relevant)
	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Address


	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Postcode


	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Telephone


	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	E-mail address (we encourage contact by email to save paper)
	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Do you live in Twickenham? (tick if yes) 
	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Do you work in Twickenham? (tick if yes) 
	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

	Are you a visitor to Twickenham? (tick if yes)
	     

 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     


* If an agent is appointed, please complete only the Title, Name and Organisation boxes but complete the full contact details of the agent. 

Part B – Your representations

Please put a tick the relevant box

	1. Vision and Objectives of the Area Action Plan

We have identified a vision for the Town Centre. Which objectives do you support?




	
	Yes
	No
	Don’t Know

	Extending the range of activities in the town centre offer, including increasing the community, leisure and entertainment facilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Strengthening and expanding the village ambience around Church Street
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Reducing the impact of traffic and improving the pedestrian environment
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Enlivening the Thames riverside and encouraging moorings, river related uses and river transport and improving wider links to the open areas up and down the Thames
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Extending the River Crane walkway and linking to the network of open areas up and downstream
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Creating a strong entrance to the town centre through the development of the Northern Approach to deliver high quality mixed use development and public realm improvements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	2. Improvements to the Retail Environment
We believe that a key priority is to make Twickenham a more attractive retail centre. Which proposals do you support?




	
	Yes
	No
	Don’t Know

	Enhancing the existing retail offer through a programme of shop front improvements and a marketing strategy to attract new retailers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Consolidating the retail centre in King Street, York Street and London Road
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Encouraging new shop units facing Water Lane to attract new retailers to the town centre
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Encouraging more food and beverage outlets including new cafés / restaurants in York House, on the Riverside and in the Northern Approach
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Relocating the farmers market to a new location on the Twickenham Riverside and an extended programme of specialist markets
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	3. Your views on the Scenarios

Three possible Scenarios have been presented in the exhibition but the options could be mixed and matched. Please tell us what you think about the options to help us develop the Area Action Plan




Development Proposals
A number of development options are presented in the Scenarios. Which options do you support?
	Scenario 1 – Consolidation of the town centre
	Yes
	No
	Don’t Know

	Royal Mail site – mixed use development to include employment, community, leisure and residential uses
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Twickenham Station – new station and mixed use development to include commercial, limited retail and residential uses and a new public square
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Station Yard – residential / bus interchange or bus standing area
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Holly Road car park – retain as car park use and move Farmers Market to Twickenham Riverside
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	York House and Gardens - Improved public access to York House gardens
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Scenario 2 – Enhancement of the Town Centre (in addition to proposals in Scenario 1):
	Yes
	No
	Don’t Know

	Heatham House – relocation of existing youth and sports facilities to new purpose designed facility on Royal Mail site and conversion to hotel / leisure use  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Royal Mail Site- mixed use development and extended public open space along the River Crane
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Regal House – refurbished business space and hotel with use of part as possible cinema / leisure space
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Police station – potential longer term mixed use development site (police facilities re-provided elsewhere) to include retail uses on London Road  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	York House and Gardens– part retained in civic use with café / restaurant and events space
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Scenario 3 – Transformation of the Town Centre (in addition to proposals in Scenarios 2 & 3):
	Yes
	No
	Don’t Know

	Heatham House – relocation of existing youth facilities to new purpose designed facility on extended Royal Mail site and conversion to residential or hotel / leisure use
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Regal House – Possible cultural / entertainment / food and beverage uses on lower floors to create active street frontage on London Road
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Police Station - mixed use development (police facilities re-provided elsewhere) including retail units on London Road and residential to rear
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Holly Road car park – explore potential to provide second level of parking,( designed to take account of residential amenity)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Telephone Exchange - mixed use with active frontage onto Garfield Road to include creative industries / indoor market / niche retail / cinema
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	York House - reuse of building to create community / cultural hub with café / gallery / restaurant space, exhibition and performance space, retention of some civic use
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Twickenham Riverside

We would like to hear your views on the three different scenarios presented for Twickenham Riverside.  Please indicate which approach you prefer by ticking the relevant box.
	Scenario 1: Twickenham Riverside site  – new public open space / piazza with children’s play space, possible sensory garden and replacement or reuse of existing buildings for community use or café / restaurant, relocation of market from Holly Road.
	 FORMCHECKBOX 


	Scenario 2: Twickenham Riverside and Santander block – mixed use redevelopment of Santander Block and adjacent Water Lane frontage to include specialist retail / cafés and possible small cinema / residential above and civic space at King St/Water lane junction. In addition new public open space / piazza on the Twickenham Riverside site with children’s playspace / possible sensory garden, relocation of market and use for outdoor performances and events.  
	 FORMCHECKBOX 


	Scenario 3: Twickenham Riverside and Embankment / Santander building and area rear of King Street frontage – Comprehensive approach to incorporate Santander building, parts of the rear of King Street frontage and service road to create improved links between King Street and riverside and enhanced retail environment. Possible uses to include retail / cafés / arts and crafts studios / residential, civic space at King St/ Water Lane junction. Twickenham Riverside as 2 above plus relocation of parking from The Embankment to improve riverside environment.
	 FORMCHECKBOX 



Traffic and Pedestrian Environment

A number of options are presented for reducing the conflicts between traffic and pedestrians. Please indicate what options you support. 
	Scenario 1 – Consolidation of the town centre:
	Yes
	No
	Don’t Know

	Modest widening of footways and realignment of pedestrian crossing in King Street through the removal of the central reservation and relocation of bus stops
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Removal of street clutter, addition of replacement paving and new street furniture
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Limited widening of eastern footway in London Road through removal of cycle lane
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	A review of parking and public transport and transport interchange arrangements to improve provision, including consideration of park and ride facilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Closure of Water Lane to turning traffic from King Street, in both directions, to allow footway changes to create an improved pedestrian link to the Thames riverside
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	A comprehensive programme of public realm improvements in the Northern Approach including a public square, new pedestrian crossings, removal of barriers and new paving / landscaping
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Scenario 2 – Enhancement of the town centre (in addition to proposals in Scenario 1):
	Yes
	No
	Don’t Know

	More extensive widening of footways in King Street through the removal of one or more bus lanes and relocation of bus stops
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Landscaping of the central reservation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Extension of shared surface treatment along Water Lane to create attractive pedestrian environment and route to riverside
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Creation of raised pedestrian crossing at junction of King Street, London Road and York Street
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Creation of public space at junction of King Street, Water Lane and Church Street
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Extension of public realm improvements in Northern Approach to area in front of Regal House
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Scenario 3 – Transformation of the town centre (in addition to proposals in Scenarios 1 & 2):
	Yes
	No
	Don’t Know

	Possible closure of York Street to through traffic (except buses) in off-peak period only (10 am- 4 pm) remodelled carriageway to create improved pedestrian environment in York Street (subject to no adverse impact on overall traffic movements)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Remodelling to give more pedestrian priority along Garfield Road
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Improved pedestrian links between Grosvenor Road / London Road and Holly Road / King Street
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Relocation of parking from embankment to rear of Twickenham Riverside to allow for improved riverside environment for pedestrians
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	4. On balance, which Scenario do you prefer?


Scenario 1 - Consolidation of the Town Centre?

 FORMCHECKBOX 



Scenario 2 - Enhancement of the Town centre?

 FORMCHECKBOX 



Scenario 3 - Transformation of the Town centre? 

 FORMCHECKBOX 

What do you most like about your preferred Scenario?

	     

 FORMTEXT 
     

 FORMTEXT 
     



 Is there anything you would like to change in your preferred Scenario?

	     

 FORMTEXT 
     

 FORMTEXT 
     



	5. In moving forward, are there any other options or ideas you would like us to consider?

Please provide details


	     

 FORMTEXT 
     

 FORMTEXT 
     



	6. Do you have any other comments? Please use space below


	     

 FORMTEXT 
     

 FORMTEXT 
     



Thank you for taking the time to complete this questionnaire. We will keep you informed of progress on the Area Action Plan.
Part C – Monitoring information

This information will be treated as confidential

If you are responding as an individual rather than on behalf of a group/organisation, we would be grateful if you could tell us a bit more about yourself so that we can ensure we have representative feedback.

The information will be used in a statistical format only and will help us to assess diverse needs.

It is not essential that you complete the following questions

	What is your gender?

	 FORMCHECKBOX 
 Male
	 FORMCHECKBOX 
 Female

	What is your age?

	 FORMCHECKBOX 
 Under 16
	 FORMCHECKBOX 
 56-65

	 FORMCHECKBOX 
 16-25
	 FORMCHECKBOX 
 56-65

	 FORMCHECKBOX 
 26-35
	 FORMCHECKBOX 
 66-75

	 FORMCHECKBOX 
 36-45
	 FORMCHECKBOX 
 Over 76

	 FORMCHECKBOX 
 46-55
	

	What is your ethnic group?

	 FORMCHECKBOX 
 White

	 FORMCHECKBOX 
 Mixed

	 FORMCHECKBOX 
 Asian / Asian British

	 FORMCHECKBOX 
 Black / Black British

	 FORMCHECKBOX 
 Other

	*Please State      

	Do you consider yourself to have a disability or impairment as defined in the Disability Discrimination Act 1995?

	 FORMCHECKBOX 
 None

	 FORMCHECKBOX 
 Mobility

	 FORMCHECKBOX 
 Visual impairment

	 FORMCHECKBOX 
 Hearing loss

	 FORMCHECKBOX 
 Other*      

	*Please state:

	What is your religion?

	 FORMCHECKBOX 
 Christian
	 FORMCHECKBOX 
 Jewish

	 FORMCHECKBOX 
 Buddhist
	 FORMCHECKBOX 
 Muslim

	 FORMCHECKBOX 
 Hindu
	 FORMCHECKBOX 
 Sikh

	 FORMCHECKBOX 
 No Faith
	 FORMCHECKBOX 
 Other*

	*Please state      



