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Safequarding Adults Advanced:
Disclosure and Investigation - the Practitioners Role

Aim:
To follow the LBRuT Safeguarding Adults Policy. To investigate disclosures and suspicions of abuse. To
coordinate strategies for tackling abusive situations.

Learning Outcomes:
By the end of the course participants will have/be able to:

e |ooked at definitions of abuse and the impact on law and practice
Respond to alerts and referrals by following SA processes

e Examine strategies for practice in a multi-disciplinary way and discuss working in partnership with
families, professionals and advocates.

e |dentify techniques (including interviewing skills) for working with difficult abusive situations

e Gained understanding of the present legal framework for dealing with adult abuse and to be able to
work within the context of local policy.

Consultant/Trainer/Facilitator:

Annie Zlotnick, freelance trainer and consultant

With contributions from The LBRuT Safeguarding Adults Coordinator
The course is suitable for:

Practitioners who will investigate adult abuse allegations e.g. Care managers and CPNs (CMHT),
Community Matrons.

PQ
Links to GSCC post registration training

Duration:
9.30am - 4.30pm : both days must be attended and completed

Dates: Venue:
21 & 22" April 2010 Mortlake Training Centre
14™ & 15" July 2010 Mortlake Training Centre
13" & 14th October 2010 Mortlake Training Centre
24" & 25" January 2011 Mortlake Training Centre

Please apply via our website: http://www.richmond.gov.uk/social care training 1




Safeqguarding Adults Foundation

Aim: To familiarise participants with LBRuT’s Multi Agency Safeguarding Adult’s Policy. To ensure
participants are aware of their professional role and responsibility in the recognition, referral and
management of vulnerable adults.

Learning Outcomes:
By the end of the course, participants should have been acquired to do the following:

Knowledge
e To know how to use LBRuT’s safeguarding guidance and procedures appropriately to make
referrals, seek advice and information.

Skills
e To be able to identify the main types of abuse.
e To be able to identify possible causes of and risks associated with abuse.
e To be able to identify strategies for responding to actual or potential cases of abuse.

Understanding
e To understand their role and responsibilities with respect to safeguarding vulnerable adults and
those of others in a multi-agency context.

Consultant/Trainer/Facilitator:
lan Symonds is the Safeguarding Adults Professional Development Advisor for the London Borough of
Richmond Upon Thames.

The course is suitable for:

LBRuT, Private, Voluntary, Health and Police who may come into contact with Vulnerable Adults this
includes:

Care workers, police, volunteers, reception staff, all health workers, financial advisors, contracts,
housing, OTs, CCA’s and CCM’s.

Duration:
9.30am - 12.30pm OR
1.30pm - 4.30pm

Dates: Venue:
16 March 2010 - PM Mortlake Training Centre
23 April 2010 - PM Mortlake Training Centre
12 May 2010 - AM Mortlake Training Centre
1June 2010 - AM Mortlake Training Centre

Please apply via our website: http://www.richmond.gov.uk/social _care training 2




Safequarding Adults: Roles and Responsibilities
and Chairing Adult Protection Meetings
for LBRUT Safequarding Managers

Aim:
To understand your role and responsibilities as a Safeguarding Manager and to Chair effectively.

Learning Outcomes:
By the end of the course participants should have been acquired the following knowledge, skills and
understanding:
. To know their role in supporting staff and managers who are investigating officers
To investigate and manage abuse in line with LBRuT’s Equality and Diversity Policy
To know their responsibility where other agencies or Local Authorities are involved
To know the implications of the POVA list and your role of advising employers
To know the key factors of providing quality assurance
To be able to identify the key parts of the LBRuT Safeguarding Adults Policy
To be able to fulfil the role of effective Chairing Strategy, Protection and Review meetings
To identify what factors to consider when chairing a meeting
To develop a Safeguarding Adults Plan
To identify what factors to consider in the decision making process including Substantiating Abuse
To plan a review of these decisions
Set up and Chair all Safeguarding Adults meetings
To understand what constitutes good practice in dealing with allegations of adult abuse
To understand their responsibility as a manager when participating in a multi-agency investigation
and case conference
To understand and consider the implications of the POVA list and the role of advising employers
o To understand the purpose of protection meetings
To understand the role of the police at protection meetings.

Consultant/Trainer/Facilitator:
Mr Abu Kamara, freelance specialist trainer in Safeguarding Adults.

The course is suitable for:

All LBRuT and SWLSTG trust Safeguarding Managers in Adult Social care, Mental Health and PLD
including: Integrated Team Managers, Assistant Team Mangers Senior Care Managers, Hospital Team
Managers, Emergency Duty Teams, CPNs.

PQ
GSCC links to higher specialist award

Duration:
9.30am - 4.30pm : both days must be attended and completed

Dates: Venue:
29"8& 30™ April 2010 Mortlake Training Centre
12" & 13" July 2010 Mortlake Training Centre
18™ & 19" October 2010 Mortlake Training Centre
27" & 28" January 2011 Mortlake Training Centre

Please apply via our website: http://www.richmond.gov.uk/social care training 3




Safequarding Adults: Your Role and Responsibilities
for Private, Voluntary & Health Managers & LBRuT
Residential and Day Centre Managers in Adult Social Care

Aim:
To understand your role and responsibilities when dealing with allegations of adult abuse within your
service.

Learning Outcomes:
By the end of the course participants should have acquired the following knowledge, skills and
understanding:

e To know their role in supporting service users who may be victims of abuse

To know what constitutes good practice in dealing with allegations of adult abuse

To know their responsibilities as a manager when participating in a multi-agency investigation and
case conference

To know the implications of the POVA list and the role of the employer

Identify the Key parts of the New/Revised LBRuT Safeguarding Adults Policy

Develop skills on how to recognise signs and symptoms of the different types of adult abuse

To understand what factors to consider when the victim of abuse is of ethnic minority background.

Consultant/Trainer/Facilitator:
Mr Abu Kumara freelance specialist trainer in Safeguarding Adults.

The course is suitable for:
Applicants must be managers who work for a private, voluntary or health organisations within LBRuT or
LBRuUT residential or Day Centre managers

NVQ Links to Level 3 HSC 35, 335,395 Level 4 HSC 45,423,431,447,448. RMA4 03, SC15, D4; Man
level 4 08.

Duration:

9.30 - 4.30pm

Dates: Venue:
20" April 2010 Mortlake Training centre
12" October 2010 Mortlake Training Centre
3" February 2011 Mortlake Training Centre

Please apply via our website: http://www.richmond.gov.uk/social care training 4




Safequarding Adults:
Joint Working and Criminal Investigations

Aim:
To develop a mutual understanding of the complementary and supportive roles of the Police when a
potential crime has been committed.

Learning Outcomes:
By the end of the course participants should have been acquired the following knowledge, skills and
understanding:

Will have an overview of the ‘Achieving Best Evidence’ model of interviewing
Be able to identify when to refer to the CSU

Be familiar with the Police Safeguarding protocol

Understand the role of the SW/CM when joint working with the Police.

Consultant/Trainer/Facilitator:
DS Stephen O’Connor
Metropolitan police

The course is suitable for:

The course is a multi agency course specifically for:

Managers, Senior Care Managers, Residential/Nursing Home Managers, Day Centre Managers, Care
Agency Managers, Health Managers, Care Managers, Occupational Therapists.

NVQ

Links to Level 3 HSC,HSC 35,HSC335,HSC395 Level 4 HSC,
SC45,HSC423,HSC431,HSC447HSC448, RMA 4, 03,SC15,D4,
Man Level 4, 08

PQ Links to GSCC Higher Specialist level.

Duration:
9.30am - 12.30pm

Dates: Venue:
19" July 2010 Mortlake Training Centre
25" November 2010 Mortlake Training Centre
2" March 2011 Mortlake Training Centre

Please apply via our website: http://www.richmond.gov.uk/social care training 5




Supervision Skills for LBRuUT
Managers ASC

Aim:
To enable managers to provide effective supervision in accordance with LBRuT Supervision Code of
Practice and Supervision Guidance.

Learning Outcomes:
By the end of the course participants will be able to:

Use a variety of techniques designed to accelerate the learning process

Provide constructive feedback on performance

Deal effectively with challenging behaviour

Employ a range of appropriate supervision styles

Be familiar with the LBRuT ACS Supervision Code of Practice and Supervision Guidance.

Consultant/Trainer/Facilitator:
Chris Graham: Management, Training & Development Consultants.

The course is suitable for:
Managers within Adult Community Services who have supervisory responsibilities.

Duration:
9.15am - 4.30pm Please note start time.

Dates: Venue:
22" June 2010 Mortlake Training Centre
10" February 2011 Mortlake Training Centre

Please apply via our website: http://www.richmond.gov.uk/social care training




