LONDON BOROUGH OF RICHMOND UPON THAMES
REPORT OF AWARDS

1t April — 30" September 2008

Details of grants allocated to voluntary and community organisations by the
London Borough of Richmond Upon Thames
For the period 1% April — 30" September 2008
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Sector Total Value of Number of
Grants Awarded | Grants
Older People £169,936 9
Advice & Advocacy £162,232 3
Arts & Leisure £103,920 5
Children & Families £91,359 8
Infrastructure £81,169 1
Environment £53,632 7
Community Development £49,192 4
Young People £45,635 1
Mental Health £44,968 3
Learning Disability £39,487 5
Disability £37,367 2
Carers £31,816 3
BAME Communities £27,334 2
Homelessness £13,736 1
Alcohol & Substance Misuse £2,879 1
£954,662 55
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ORGANISATION AND
SECTOR

Older People

AGE CONCERN

SOURCE OF ALLOCATED FUNDS
PURPOSE OF GRANT L
LBRuT PCT Children’s
Fund

60,267 23,025 83,292

Sandra Morrison

CEO

The ARC at Meadows Hall
Church Road

Richmond

TW10 6LN

T: 020 8940 8090
E: sandram@acrut.org.uk
W: www.acrut.org.uk

Key Strategic Organisation (KSO):

¢ Information is disseminated and shared amongst Voluntary and Community Groups through provision
of a website, email groups and public events

e Continued participation on JCB for Older People and facilitation of the Network Committee Meetings

e Weekly information and advice sessions at a variety of outreach locations including Mortlake, Whitton,
Twickenham and Barnes

e Develop cross borough partnerships with other voluntary community groups and statutory bodies
through networking, business planning, Age Concern London.

e Deliver / share opportunities for professional training courses for network committee meeting members

Older People’s Services
e Manage Meadows Hall Social Centre - Range of activities to be provided including exercise classes,
complimentary therapies, art & drama groups and social activities

e Work closely with the Community Support Services Consortium to deliver a quality service throughout
LBRuUT, attending 6 meetings a year

e Implement outreach strategy to encourage cross referral between project and centres & co-ordination
including:

o Community based activities

Information and advice

Welfare Benefits Advice

Handyperson

Health / hospital discharge

Advocacy

Insurance

O 0000 O0
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ALZHEIMER'S SOCIETY SOUTH WEST LONDON BRANCH

790 8,905 9,695

Norman Pitcher
Alzheimer's Society
241 Garratt Lane
Wandsworth
London

SW18 4DU

T: 020 8892 7799

E:
manager@swlondonalzheim
ers.org.uk

W:
www.alzheimers.org.uk/Sout
hWestLondon/

To make specialist Dementia Support Services available to an increased proportion of people with
Dementia, their families and carers, living in the borough of Richmond.

One-to-one support to clients in Richmond including home visits and telephone contact on a regular
basis - 50 new families to be supported in 2007/8

Good Companions Scheme provides trained volunteers to meet for regular social interaction with either
the carer or the person with dementia

Provision of services for people in early stages of dementia

Promotion of Telecare (assistive technology) amongst people with dementia

Establishment of a Helpdesk at Barnes Hospital to give advice and support to people with dementia on
receipt of a diagnosis of dementia

Promote and raise awareness of the work and services provided by the Alzheimer’s Society, amongst
health care professionals through workshops and presentations

TEDDINGTON OLD PEOPLE'S WELFARE ASSOCIATION (ELLERAY HALL

DAY CENTRE)

19,139 4,616 23,755

Mr Trevor King

Chair

Elleray Hall Day Centre
Elleray Road
Teddington

TW11 OHG

T: 020 8977 3891

E: tftking@btinternet.com

W:
www.btinternet.com/~tfking/e

llerayhall

Provision of Social Care Services for Older People, improving the range and quality of services available
for older people, including those with disabilities and redress imbalances in health and well-being.

Provision of hot lunches, for members over 60 years, each week day at low cost (an Italian chef has
greatly enhanced this provision)

Daily activities which include a gentle exercise class, bingo, indoor bowls, art classes, sequence
dancing, singing group, members meetings, quizzes. A TV Lounge and a garden is available for
member’s use

Discussion groups, external tutors/speakers on a variety of subjects, engage outside entertainers
Social events with a variety of entertainment, outings and an annual holiday

Services which include weekly hairdressing, monthly mobile clothes shop, weekly table-top sales of
confectionery, wool, books, gifts, greeting cards, nearly new clothes, health and beauty treatments
Workshops of various types, such as cake decorating, mosaics and advice
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FISH - MORTLAKE, BARNES AND EAST SHEEN

6,534 6,534

Ms Jenny Hughes
Coordinator

FiSH (Barnes, Mortlake &
East Sheen)

Barnes Green Social Centre
Church Road

Barnes

SW13 9HE

T: 020 88763335
E: jenny@fishhelp.org.uk
W: www.fishhelp.org.uk

Provide a service for older people, people with disabilities, mental health service users, and
other vulnerable groups, within the FiSH neighbourhood of Barnes, Mortlake and East Sheen

Provision of daily Helpline to help people with a range of jobs e.g. transport, shopping,
visiting, gardening, befriending

Provision of transport on individual basis to medical appointments and in partnership with
RaKAT to provide daily provision of accessible transport to and from the Centre.
Provision of Social events such as talks and concerts within the centre and at other
venues with provision of transport for those with mobility problems

Working in partnership with Age Concern and Barnes Community Association to continue
to develop the social centre for the community and expand the range of activities jointly
offered

Programme of training for volunteers and workers

Liaising with local GPs, social services and community development workers

HAMPTON AND HAMPTON HILL VOLUNTARY CARE GROUP

8,938 8,938

Ms Fiona Brennan

The Greenwood Centre
1A School Road
Hampton Hill
Middlesex

TW12 1QL

T: 020 89411348

E:
fiona@greenwoodcentre.co.
uk

W:
www.greenwoodcentre.co.uk

Promote health and well-being in the community in the wards of Hampton, Hampton Hill and Hampton
Nurserylands

Jointly manage the Hampton Enterprise project in partnership with RAKAT, providing transport to day
centre and shopping trips as well as excursions

To take on the management of the transport project for Elleray Day Care Centre under a service level
agreement between Hampton Enterprise and Social Services

Work in partnership with Richmond Youth Partnership to run the Youth Café Bus

Manage the Greenwood Centre for lettings to individuals and other groups for activities which fit in with
the aims of the Voluntary Care Group such as nursery’s, exercise classes, counselling etc. for all ages
and backgrounds.

Develop and expand the neighbourhood care scheme and befriending service. Achieve Approved
Provider Standard as laid down by Mentoring and Befriending Foundation.

Increase the number of volunteers and to provide an opportunity to develop their skills and knowledge
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KEW COMMUNITY TRUST

19,475 19,475

Mr David Polya
Centre Director
The Avenue
Kew

Richmond
TW9 2AH

T: 020 8948 8806
E:
centredirector@kewcommuni

tytrust.org.uk
W:
www.kewcommunitytrust.org.

uk

To provide services for older people which enable them to live independently at home and to remain active
within their capabilities and to enjoy life

Activities include:

¢ Range of exercise classes & complementary therapies - Tai Chi, Pilates, Not so gentle Exercises,
Aromatherapy, Reiki, Reflexology

e Regular social and educational activities such as outings, bingo, craft club, art club

e Advice surgeries and information e.g. fire safety and police surgeries

e Services such as hairdressing and Chiropody

KEW NEIGHBOURHOOD ASSOCIATION 597 597

Ms Janet McAllister
Coordinator

C/O St Lukes House
270 Sandycombe Road
Kew

TW9 3NP

T: 020 8948 8054
E: mcallisterjil@aol.com
W: www.kna.org.uk

To provide assistance for Kew clients unable to utilise public transport

Transportation of elderly clients to:

e Hospital appointments at Queen Mary’s/ Charing Cross/ West Middlesex and Kingston hospitals.

e Appointments at the Richmond Rehabilitation Centre and Doctors within the Kew area.

e The Avenue Club where they undertake a variety of activities, including chiropody, exercise classes,
bingo and hairdressing.

e Befriending service

LINDEN HALL DAY CENTRE ASSOCIATION 14,807 14,807

Ms Marie Martin
Linden Hall
Linden Road
Hampton
Middlesex

To continue to operate a Social Day Centre providing opportunities for the over 60s to socialise and
reduce isolation

¢ Provision of cooked meals and light refreshments
e Provision of accessible transport - Dial a Ride 3 days a week and the Hampton Enterprise Bus 2 days a
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TW12 23G

T: 020 8941 2373
E:
mariemartin01@btinternet.co

m

week

e A range of services such as chiropody, hairdressing and reflexology

e A range of activities such as bingo, dominoes, outings, gentle exercises and keep fit.

e Liaison with local health providers such as district nurses, GPs and local pharmacies to arrange
services such as the collection and return of dosset boxes

WHITTON NETWORK

2,843 2,843

Co-ordinator
1 Library Way
Twickenham
Middlesex
TW2 7AP

T: 020 8755 1996

To contribute towards the costs of the Co-ordinator to help relieve the needs of elderly, disabled people,
one parent families and others in need, within the community of Whitton and Heathfield and the
surrounding areas of Richmond upon Thames, by the provision of practical help, support, advice and care.

e To upgrade/maintain volunteer base but also to recruit new, younger volunteers. This will be achieved
by a Volunteer Campaign.

o Offer transport service for health visits (eg hospital, GP, dentist etc.) plus shopping. This is carried out
by Whitton Network volunteers using their own cars. Target: 1200 trips per annum

e Offer a weekly, general garden maintenance to 80 clients

e Provide outings and social events throughout year at regular intervals

Advice and Advocacy

RICHMOND CITIZENS ADVICE BUREAUX SERVICES 150,986 8,453 159,439

Leighton Jones

Chief Executive

The Advice Centre

61 Heath Road
Twickenham TW1 4AW

T: 020 8891 2145

E: leighton@rcabs.org
www.rcabs.org.uk

Key Strategic Organisation (KSO):

¢ Provide information and guidance on advice and advocacy issues to partner organisations within the
borough.

e Actively participate in voluntary/statutory sector funding and procurement discussions.

e Chair the advice and advocacy network meeting and use the forum to discuss strategic issues facing
the sector.

[ ]

Advice and Advocacy Services:

To enable vulnerable people in Richmond to have access to advice and advocacy services on Income

Maximisation, Challenging discrimination, Signposting and referrals to quality assured agencies.
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Launch the new RCABS website. Raise funds for the Credit Union project. Develop a quarterly Bulletin,
including weblinks to partner agencies on the website and continuing to invite other agencies to staff and
volunteer meetings.

Recruit new volunteers to be trained as generalist advisers. Provide access to training for all volunteers
and staff that focus on developing their advice skills and knowledge of local services.

RELATE 2,196 2,196
Ms Geraldine Gellard To help people build better couple relationships thereby improving the health, work performance and
Manager quality of life for the whole family including children

Relqte To offer a range of services within the borough, including:

1 Princes Street . . . o

Richmond ¢ Provide approx 8,000 hours of remedial counselling to couple and individuals

Surrey TW9 1ED

T: 020 8940 8578

E:
geraline@relaterkh.wanadoo
.c0o.Uk
counselling@richmondrelate.

freeserve.co.uk

¢ Provide Psychosexual therapy

e Relateen — counselling for young people where family problems exist

e Offer young people’s one to one counselling both in the Centre and in schools. Offer a programme of
peer listening and life skills training in schools. Increase one to one counselling hours offered to
young people in the Centre by 10%. Expand our work in schools by offering our life skills and one to
one counselling programme to 3 further schools

RICHMOND UPON THAMES VICTIM SUPPORT

597

597

Liz Dewson
Borough Manager
C/O RCVS

1 Princes Street
Richmond

TW9 1ED

T: 020 8948 7010
E:
victimsupport.richmond@virg

A grant towards the running costs of the following services

e Provide practical and emotional support to victims of crime
0 Train and support a team of 25-30 volunteers
o Casework - trained volunteers make telephone calls and/or personal visits to victims of
crime, offering emotional support and practical help in a broad range of areas — offer
services to approximately 2,500 victims of crime per annum
e Promote the rights of victims and witnesses
o0 Attending local criminal justice group meetings, being involved in activity which affects
victims and witnesses in court
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Arts and Leisure

COMBINATION DANCE 1,307 1,000 2,307
Anne-Marie Smalldon To deliver a range of community dance projects in the borough in particular focusing on increasing the
Artistic Director number of all participants in dance activities, improving access to groups who would not normally have the
Artists in Residence opportunity due to low-income, age or other circumstances and specifically creating wider opportunities for
Whitton School & Sports young people.
College
Percy Road To include:
Twickenham TW2 6JW e A range of community dance classes for 3 year olds upwards to adult dance classes, target to increase
class size by 30%
T: 07966 230 563 e A borough wide workshop and teacher INSET programme in local schools, colleges and universities.
E: This includes special needs groups and pupil referral centres. This work will mainly involve primary age
info@combinationdance.co.u up to 16 year olds.
k e Whitton School and Sports College Partnership - Artists in Residency. This partnership involves a
W: o number of workshops at Whitton School and also outreach work with local primary schools.
www.combinationdance.co.u | ¢ ‘yrban dynamix’ a weekly street dance performance group for young men and teenagers (15 years
K plus), many of whom are from ‘hard to reach’ groups and would not normally have access to this kind of
project.

e Performances across the borough and throughout the year in local community venues (schools & halls)
HAMPTON POOL 15,045 15,045
Simon Bailey, General A contribution to the core activities of the organisation, including:
Manager/ Marshall Lees
Voluntary Director e Continuing to provide swimming for all.
High Street o0 Increase facilities and access for people with disabilities
Hampton 0 Running the only swim lesson scheme in the borough for the deaf. Making the most of the
Middlesex TW12 2ST refurbished facilities by setting up another base for special needs lessons in the borough.

0 Wider Participation profile: increased awareness of Hampton Pool amongst vulnerable,
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T: 020 8255 1116

E:
info@hamptonpool.eclipse.c
0.uk
www.hamptonpool.co.uk

ethnic, elderly and looked after groups.
0 Encourage and publicise the benefits of swimming for health.
e Developing further partnerships with local groups & organisations.
e Reduce carbon footprint

MUSEUM OF RICHMOND

28,265 28,265

Stephanie Kirkpatrick
Curator

Old Town Hall
Whittaker Avenue
Richmond

Surrey TW9 1TP

T: 0208332 1141
E:
museumofrichmond@btconn

ect.com
www.museumofrichmond.co
m

To Collect, preserve and interpret the material evidence of Richmond’s Past, for the public’s benefit,
education and enjoyment: to give young people an interest and insight into the history of their
environment; encourage Civic Pride in the Borough; bring the past to the future.

Teaching at the Museum — local history displays, particularly Tudors, Victorians and WWII, are extremely

useful resources in teaching main areas of the National Curriculum. Including:

e Borough Heritage (collect, preserve and interpret) with a programme of exhibitions and loan displays
and objects;

e The Under Fives and Saturday Club (6-11)

e Community Projects — eg Wraparound (extended learning).

e Discovery Boxes — produced by the museum as a Museum Teaching Resource, a Schools Loan
Service and access for all.

e INSET to all LBRUT schools; meetings and consultations with teachers; PGCE and Borough NQT
training.

e Outreach to schools in the fringes of the Borough to access areas of social deprivation and ethnic
diversity.

To train and support staff and volunteers to strengthen the Museum in its delivery of services throughout

the Borough and encourage lifelong learning and Continuing Professional Development, including:

e Provide placements for students from local schools through Richmond Education Business Partnership

¢ Involve older people within the Borough in directly running the Museum

e Make use of volunteers with special skills in Museology, design and interpretation and collection
management.

ORANGE TREE THEATRE

55,326 55,326

Gillian Thorpe
Administrative Director

To make excellent live theatre accessible, presenting a varied programme of productions to a consistently
high standard at reasonable prices in welcoming surroundings, including:
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1 Clarence Street
Richmond
Surrey TW9 2SA

T: 020 8940 0141

E: gillan@orange-
tree.demon.co.uk
www.orangetreetheatre.co.u
K

Promotion of access to the theatre’s major productions to a diverse range of audiences, relating to
gender, age, disability, ethnicity and geography.

Increase access to and enjoyment of live theatre and music amongst elderly and disabled people.
Maintain audiences from the more disadvantaged areas of the borough.

Establish ticket pricing to allow people of low income to access cultural experience, bearing in mind
that not everyone in a low income bracket has a “concession” qualification.

To provide an extensive community, education and training programme, including:
Produce three major schools projects at Primary, Year 7 and Year 9 level.

e Strengthen existing partnerships with local schools.

¢ Increase level of participation in theatre out of school by young people in the Borough.

e Enable elderly people in the Borough to enjoy live theatre and music.

e Offer training opportunities to young people.
ARTS RICHMOND (Richmond upon Thames Arts Council) 2,977 2,977
Clive Bradley Increase access to artistic and cultural activities throughout the borough
Chairman
The Greenwood Centre Support for:
School Road e Dramatic Edge — Adjudication team of 14 or so teachers plus 1 or 2 independent assessors at
Hampton Hill performances at 32 schools. Children’s participation from each school varies between 30 pupils to
TW12 1QL whole schools of up to 300+

T: 020 8979 3848
E: info@artsrichmond.org.uk
www.richmondarts.org.uk

Young Poets and Young Short Story Writers - Average entry between 40 — 60 young people

Photo Competition - Average no. of entrants 109

Regular attendance at Arts Advisory Forum - 4 meetings per year

Encourage more older people to participate in the Adult Poetry events — target 100 adults (based on
previous attendance at Book Lunch programme)
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Children and Families

HAMPTON HILL PLAYCENTRE

4,264 4,264

Jenny Burns

Chair

Hampton Hill Playcentre
c/o Playgroup Network
55 Heath Road
Twickenham

TW1 4AW

T: 020 8941 3447
E:
playnetworkrichmond@hotm

ail.co.uk

A contribution towards the core costs of providing:

A safe, relaxed play environment for children under 5 and their carers. Play opportunities are offered 3
afternoons a week to all Richmond Borough residents (totalling approx. 300) plus residents from
neighbouring boroughs.

High quality play resources which address the physical, creative, imaginative and constructive play.
Informal support to parents who are vulnerable e.g. through being lone parents, are victims of domestic
violence, are on low income, are refugees etc, or are facing difficulties with their parenting role.

Referral of parents/ families in need to other specialist agencies, offer signposting for vulnerable
families.

Promotion of good parenting skills through information dissemination, publicising seminars, training
events etc.

Offering training and skills development opportunities to staff.

HOMESTART RICHMOND UPON THAMES

8,077 8,077

Martina Philips

Senior Coordinator
Home-Start Richmond upon
Thames

17 Heath Road
Twickenham

TW1 4AW

T: 020 8948 8370

E:
homestartrichmond@ukgate
way.net

To give children the best possible start in life by supporting parents as they grow in confidence, strengthen
their relationships with their children and widen their links with the local community

Services include:

Operate a family group for a broader audience and provide quality play opportunities for approx 30
carers and children. To address information issues raised by families. To open the group as a drop-in
facility and maintain and increase membership

Ongoing training and support of existing volunteers - To run 6 support groups over the year and retain
70% of volunteers. Run refresher courses on child protection.

To support 70 families over the year for a minimum of 3 months (working longer with certain families)
for every 100 referrals 30% do not materialise. Target to work with 30% of referrals.

Maintaining links in the community with possible referrers and agencies that may be of benefit to
families.
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e Attending and speaking at fundraising events and to raise the profile of Home-start and attract funding.

MARBLE HILL PLAY CENTR

ES 11,753 2,500 14,253

Claire Chapman
Manager

Marble Hill Playcentres
Marble Hill Park
Richmond Road
Twickenham

TW1 2NL

T: 020 8891 0641
E:
claire.chapman@mhpc.co.uk

A contribution towards the core costs of providing:

e an open access Adventure Playground for children and young people aged 5-15 years of all

plan, in conjunction with children and young people, a diverse and inclusive play programme from
Easter to September. To register at least 9000 visits from children and young people where 50% of
season tickets issued are to children/young people from families on low income.

welcoming environment for parents/cares from Easter-September. To register at least 5,000 visits
from families where at least 35% of passes issued will be to families in receipt of low income.

backgrounds and abilities that offers a variety of artistic, creative, sporting and play opportunities. To

One O’Clock Club — To provide a drop in play facility for babies and children aged 0-5 years and their
parents/carers that offers a wide range of play opportunities and a friendly social environment in which
parents/carers can meet. To plan and deliver a diverse and inclusive play programme and ensure a

MORTLAKE HALL PLAYCENTRE

3,882 3,882

Kate Woodhouse
Trustee

Mortlake Hall Playcentre
Mortlake Hall

30 Mullins Path

London

SW14 8EZ

T: 0208878 4711

E:
kate.woodhouse@tiscali.co.u
k

A contribution towards the core costs of providing space, equipment and support for under 5s and their
carers in a drop-in centre open to all every weekday morning, eleven months of the year, with:

Indoor and outdoor play for 30-40 under 5s per week;

Provision of physical and creative activities to suit all under 5s.

Physical exercise outside and inside all the year round, healthy snacks for the children;
Support for parents and carers (such as visits from three professionals, e.g. health visitors)

PLAYGROUP NETWORK

10,715 10,715

Jenny Burns
Early Years Co-ordinator

To enhance the development and education of children under statutory school age by encouraging

parents to understand and provide for the needs of their children through community groups. Encourage
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Playgroup Network
55 Heath Road
Twickenham
Middlesex

TW1 4AW

T: 020 8891 3882

E:
admin@playrichmond.co.uk
W: www.playrichmond.co.uk

formation of groups offering appropriate play facilities, together with opportunities for parents/carers to
take responsibility for and become involved in activities of such groups

A contribution towards the core costs of:

Support Groups working with Early Years Development and Childcare Partnership (EYCDP - Sure
Start) through the provision of a telephone help-line and fieldwork. Provide a 24-hour telephone
answer service and visit/contact 3-4 groups per week.

co-operating with EYCDP through relevant committees and requests for information from other
statutory agencies.

setting up training seminars/workshops for parents/carers, childcare/education workers, students.
Deliver 8 seminars over 3 terms.

supporting other groups/organisations working towards quality assurance accreditation.

offering good quality resources to students and under 8s groups

THE THREE WINGS TRUST

16,843

12,575

29,418

Mark Gilbert

Chief Executive
Three Wings Trust
Croft Centre

16 Windham Road
Richmond

Surrey

TW9 2HP

T: 020 8831 6181
E: info@threewingstrust.org
W: www.threewingstrust.org

To provide access to an integrated system of care and support that includes multi-agency programmes
and joint case planning, to children/young people with special needs and their families/carers

A contribution towards the core costs of:

Signposting families to appropriate services externally and in-house through provision of a Help-line.
Project workers answer queries and concerns of parents and carers, available Monday to Friday,
9.30am to 3.30pm.

Information events/workshops where parents can obtain more information about issues relating to their
child. Distribution of newly published “Guide to Services for Children and Young People with Special
Needs”. 500 to families; 300 to professionals; 200 to community bases

Launch of new Website in April 2007

Events and activities — examples of past events include a Sailing Day, a trip to the Aquarium, a Fun
Sports Day, Christmas Party, drama workshops, picnic in Richmond Park.

Elaine Ferguson Toy Library lends up-to-date range of toys. Increased opening times to 5 days a
week. Service is also provided to special units of schools every Thursday on a rotational basis.
Outreach sessions are provided in Hampton on Thursday afternoons.

Counselling Service for children, providing individual and group counselling to children with special
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needs and their siblings

RICHMOND CHILDMINDING

GROUP

12,243 12,243

Jenny Howell
Coordinator

Richmond Childminding
Group

1st Floor,

55-61 Heath Road
Twickenham

Middlesex

TW1 4AW

T: 020 8892 8725
E:
richmondcg@btconnect.com

A contribution towards the core costs of:

Maintaining and developing the quality and standards of childminding in the Borough of Richmond by:

o0 Providing opportunities for Childminders to gain NCMA Approved Tutor Status

o Providing a workshop programme

o Promoting level 3 qualifications through drop-ins and newsletter
Raising the profile and perceived value of childminding in the London Borough of Richmond upon
Thames by:

o Circulation of the RCG newsletter (to include drop-ins).

0 Drop-in development work.
Maintaining and establishing links between registered Childminders and other childcare professionals
by:

o0 Maintaining current links with other childcare organisations by attending meetings.

o Continuing to forge links with other childminding associations.
Providing a collective voice and effective representation for registered Childminders and childminding.
Enabling parents to make informed choices by:

0 ‘Meet the Minder’ events.

0 Developing support for Drop-ins across the borough.

RICHMOND WELCARE

6,007 2,500 8,507

Karen Carberry
Manager
Richmond WelCare
26 The Green
Twickenham
Middlesex

TW2 5AB

T: 020 8893 9123
E:

To facilitate healthy family relationships and tries to prevent family relationships from breaking down

Social Work and Counselling working with 120 families providing the following:
o Referral to and liaison with health visitors, psychiatrists, SSD, Family Centres, Housing Dept,
solicitors and other agencies e.g. Victim Support, Homestart
0 Attending professional meetings and accompanying service users to solicitors, CFCC,
Housing Dept and to Court, where they lack the confidence or ability to go along
Self Esteem Courses - Staff from WelCare and from ‘Refuge’ support women traumatised by
Domestic Abuse, build confidence and facilitate life changes. 8 week course for between 12 — 14
women
Survivors Group - Staff from WelCare and from ‘Refuge’ support women traumatised by Domestic
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Abuse, build confidence and facilitate life changes - Group meets 34 weeks per year — 15 women

e Parenting Courses - Provided by WelCare staff and/or trainers at Twickenham, Ham or Mortlake - 1
course for 12 — 15 women

e Develop the Centre as part of the Children’s Centre Network

RICHMOND COUNCIL FOR VOLUNTARY SERVICE 81,169 81,169

David Sidonio
Chief Executive
1 Princes Street
Richmond
Surrey

TW9 1ED

E:
davids@richmondcvs.org.uk
T: 020 8255 8500

W: www.richmondcvs.org.uk

Provision of infrastructure support to the third sector through:

e Development of the physical and virtual infrastructure required to support the Borough'’s vibrant and
diverse voluntary and community sector

e Representing the views of the voluntary and community sector and strengthening RCVS’ role as its
voice in Richmond upon Thames

e Providing the leadership necessary for the further development and growth of the local voluntary
and community sector

e Developing sector’s skills base and resources and building trust and confidence in its capacity to
deliver high quality services

e Supporting the sector in accessing the financial resources required to sustain and improve the
delivery of services

RICHMOND ENVIRONMENT NETWORK (hosted by the Environment Trust) | 20,040 20,040

Colin Cooper
REN Co-ordinator
Clo BTCV
Ground floor
Centre House
East Sheen

Key Strategic Organisation (KSO)

¢ Increased awareness and acceptance of REN from the public, statutory bodies and local groups
through provision of a website, press releases and attendance at public events.
e Attend Greenspace Stakeholder and LA21 Executive (and both sub groups) and Voluntary Sector
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SW14 8LP

T: 020 8831 6150

E:
colin@richenvironmentnet.or
g.uk

W:
www.richenvironmentnet.orq.

uk

Community Group meetings and organise Open Spaces Forum

Provision of support to new and developing local groups by provision of advice, governance, funding
info and more formal training as and when requested.

Continued promotion of the Guidelines for Volunteers and Voluntary Groups and promotion of a work
plan and risk assessment form

Provision of an Events Calendar which is searchable by location, date and group name

To continue supporting the CD workers and work in Castelnau, Mortlake and Ham. Increase our
outreach to diverse communities in a variety of locations by provision of advice and support utilising the
Community Development Network

BRITISH TRUST FOR CONSERVATION VOLUNTEERS (BTCV) (KSO

Consortia Member)

11,026 11,026

Simon Hawkins
Project Officer
Ground Floor
Centre House
East Sheen
SW14 8LP

T: 020 8831 6150

E: richmond@btcv.org.uk
W:
http://www?2.btcv.org.uk/displ
ay/btcv richmond

Provision of Practical Conservation activities in the borough of Richmond

Midweek Practical Conservation sessions - Minimum of 8 volunteers per project and 90 midweek
projects per year

Weekend practical conservation sessions - Minimum of 8 volunteers per project and 24 weekend
projects per year

Providing advice on suitable projects and offering a tool loan system for local groups

Recruit, manage and train 8 Volunteer Officers during the year

Informal training given to all volunteers on practical projects

Production of programmes detailing BTCV’s Practical events and provision of information on website
Attendance at LA21 and BAP meetings

ENVIRONMENT TRUST (KSO Consortia Member)

6,294 6,294

Angela Kidner
Project Manager
55 Heath Road
Twickenham
TW1 4AW

T: 020 8891 5455
E:

Promoting the aims of the Environment Trust via website, reports and communication with volunteers and
attendance at public events

Develop the River Centre

Attendance at and hosting various public events

Website

Publication of spring and autumn newsletters and Annual Report
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office@environmenttrust.co.u

K

W:
WWW.environmenttrust.co.uk

Running Volunteer events — practical volunteering events with training in general and specialised skills.
Protection of listed buildings. Where appropriate increased no. of listed buildings, and high quality new
developments in the borough

Art picnics to increase public interest in architecture and landscape, at which training is given in
sketching and drawing and architecture/landscape history.

Chair the Tow Path Working Party

Host the REN project

THAMES LANDSCAPE STRATEGY (KSO Consortia Member)

1,537 1,537

Jason Debney
Strategy Co-ordinator
Holly Lodge
Richmond Park,
TW10 5HS

T: 020 8940 0654

E:
i.debney@richmond.gov.uk
W: www.thames-landscape-
strategy.org.uk

Ensure that the expertise and knowledge of Thames Landscape Strategy Co-ordinator contributes to the
development and delivery of KSO aims and objectives

Attendance of Management Committee meetings
Attendance Steering Group meetings

Attendance and support for the Open Spaces Forum
Ad-hoc support to the REN Co-ordinator

FURNITURE SCHEME RICHMOND UPON THAMES

1,791 1,791

Ms Joanna Gregory
Hon. Secretary

la Fortescue Avenue
Twickenham
Middlesex

TW2 5LS

T: 0208 755 4665

E: Jogregory47@aol.com
W:
www.furniture.scheme.ukgat
eway.net

Improve the well-being of disadvantaged, socially-deprived people by providing them at low cost with a
varied selection of good quality donated furniture and household goods, and thereby reducing the amount
going to landfill

Services include:

Providing a selection of good quality cheap furniture and household goods for people to choose from by
collecting, displaying and delivering goods.

Refurbish or dismantle waste furniture so that it can either be reused or broken down into component
parts that can be recycled
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LONDON WILDLIFE TRUST CRANE PARK ISLAND

11,397 11,397

Ms Alex Robb
Project Manager
Skyline House
200 Union Street
London

SE1 OLW

T: 020 7261 0447

E:
wildcrane@btopenworld.com
W:
http://wildcrane.users.btopen
world.com/

Managing Crane Park Island Nature Reserve for biodiversity and wildlife with volunteer management input

¢ Organising 12 annual workdays for members of the local community.

e A programme of public events that attracts approx 1,600 visitors during the course of year by organising
a minimum of 5 events per year and ensuring that publicity reaches excluded and disadvantaged
individuals and groups

e Opening the Shot Tower on a regular basis to visitors. Increasing the level of information within the Shot
Tower

e School visits between April and October, target is to attract 11 schools, making 33 visits, giving a total
of 1,170 children: Key Stages 1 — 3

e To train a minimum of 30 local teachers in skills related to delivery of the geography and science based
curriculum.

RIVER THAMES BOAT PROJECT

1,547 1,547

Ms Miranda Jaggers
Project Manager

River Thames Boat Project
66 Hill Street

Richmond

TW9 1TW

T: 020 8940 3509

E:
miranda@thamesboatproject
.0rg

W:
www.thamesboatproject.org

The River Thames Boat Project owns and runs the Richmond Venturer, a 26m Dutch barge specially
converted and equipped as a community boat and floating classroom. It is able to accommodate children
and people with disabilities to help make the Thames accessible and improve quality of life and learning
opportunities. This grant will be a contribution towards the running costs of the River Thames Boat
Project to support the following activities:

e Provide 40 trips on the Thames for Richmond based groups

e Recruit and train volunteer crew members

e Promote our activities within LBRUT to organisations new to our services e.g. Richmond Young Carers
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Community Development

CASTELNAU CENTRE PROJECT 12,813 12,813

Geoffrey Barnett

Chair of Trustees
Castelnau Centre Project
2 Mill Hill Road

Barnes

SW13 OHR

T: 020 88786975
E:
geoffrey.barnett@hemscott.n

To promote a vibrant and self-sustaining community in the Castelnau Estate, through the following
activities:-
e Develop strategy for supporting 16 — 19 year olds
o Create partnerships with relevant agencies.
0 Hold education and employment event in 2007
o Launch IT suite with targeted projects such as homework club, IT courses and open
community access.
e More adults supported through adult education.
o Develop adult education plan for continued in-house education and signposted training.

e Develop lone parents support through a support group
et e Support older people on the estate through monthly sessions

e Parents and children learning together through Family Learning programme

e Community involvement in planning and managing project

e Become joint hub for Children’s Centre in the area along with Lowther Primary School
MORTLAKE COMMUNITY ASSOCIATION 12,813 12,813
Ms Kate Woodhouse To support and strengthen local community groups in Mortlake through the continued employment of the
Secretary Community Development Coordinator
Mortlake Community
Association Services include:

St Mary the Virgin Church
Mortlake High Street
Mortlake

SW14 8YE

T:020 8878 4711
E:
kate.woodhouse@tiscali.co.u

K

e Liaising and maintaining proactive relationships with voluntary and statutory service providers

¢ Increased funding for local groups

e Mortlake Information Centre opens regularly for three/four days and distribution of 2,000 newsletters
three times a year. A permanent notice board for community use

¢ Volunteer coordinator to support and organise volunteers to their and the community’s advantage

e To encourage new hard-to-reach groups, particularly among the elderly, young adults and mental
health service users, target of 2 new groups in year
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RICHMOND AND KINGSTON ACCESSIBLE TRANSPORT (RAKAT) 17,230 4,840 22,070

Mr Nigel Newby

Chief Executive
RAKAT

North Kingston Centre
Richmond Road
Kingston

KT2 5PE

T: 020 8481 0031
E: nigel@rakat.org.uk
W: www.rakat.org.uk

To contribute towards the cost of providing accessible, high quality and affordable transport services for
use by local voluntary/community groups based within the two boroughs, creating partnerships and
develop projects which provide accessible and affordable transport services for individuals for whom
conventional transport provision is either inaccessible or inappropriate, ensuring the quality of delivery by
the constant provision of support, training and information and to develop other complimentary services
where local community need is identified.

Provide a fleet of 16 minibuses 11 of which are accessible for the use of local community, voluntary
and statutory groups. These vehicles will comply and be registered as section 19 compliant passenger
carrying vehicles for use by non-profit making organisations. Provide over 95,000 passenger journeys.
Vehicles will complete over 3500 days/part day bookings, 68% of this work will be with the frail, elderly
or those with disabilities. Over 70% of all journeys being for social welfare purposes.

Provide nationally certificated training and assessment for drivers and passenger escorts to the MiDAS
standard to at least 200 individuals.

Maintain partnerships with Hampton & Hampton Hill Voluntary Care Group and Barnes Mortlake and
east Sheen FiSH to operate and develop Hampton Enterprise and Barnes, Mortlake and East Sheen
Enterprise.

Work in partnership with Transport for London housing and supervising Dial-a-Ride operations for the
Richmond and Kingston areas

Advise around issues on strategic planning of transport provision e.g. representing the voluntary sector
at forums such as the Best Value Review when transport issues are under discussion.

WHITE HOUSE COMMUNITY

ASSOCIATION 1,496 1,496

White House Community
Association

45 The Avenue

Hampton

TW12 3RN

T: 020 8979 1884

Manage the White House Community Centre

Ensure it is let to 90% capacity
Ensure it is available as a community resource which meets local need
Ensure building is well maintained and meets health and safety standards and requirements of hirers.
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Young People

RICHMOND YOUTH PARTNERSHIP

26,772 18,863 45,635

Mr David Lemon

Chief Officer

The Garage

Heatham House Youth
Centre

Whitton Road
Twickenham
Middlesex

TW1 1BH

T: 07851 862305
E:
David lemon@hotmail.com

Key Strategic Organisation (KSO)

e Increasing Voluntary sector engagement in range of initiatives. - Especially developing Children’s Trust
and implementation of the objectives identified in the LBRUT Children and Young People’s Plan.

e Animproved offer of activities and support services to the youth of LBRUT

e Enabling voluntary youth providers to continue to provide popular and effective activities/services for
young people

e Consult with voluntary and community groups working in the same specialist area of work and
represent their views on strategic bodies in LBRuUT, particularly to local statutory bodies.

W:
www.richmondyouth.org.uk

Young People’s Services
This grant will make a contribution towards the running costs of the following services:-
e Off The Record Youth Counselling Service
o Offer counselling for young people at Church Street premises in Twickenham and
borough schools
0 Run sexual health clinic
o Offer contraceptive advice and distribution for local young people
e Detached Drug Project
o0 Working closely with the borough's drug team the Detached Drug Project has two full
time workers delivering education and awareness sessions to young people in
schools/colleges and on the streets
e Youth Café Bus Project
0 Mobile youth project space for young people aged 11 upwards making youth work
possible in areas where there is little or nothing in the way of provision for young people.
The project offers informal social and personal education for young people through safe
social space, and activities, resources and interventions designed to meet the specific
needs of each group in each area, which currently including sexual health and
relationships education, drug and alcohol awareness education, careers work, group
work, creative arts (including photography and digital imaging), among others.
e Kings Field Skate Park
o0 Work with young people to ensure their involvement in the projects’ development
0 Secure funding for the revenue costs of the park
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Mental Health

KINGSTON ADVOCACY GRO

UP (incorporating RICHMOND USER FORUM) | 4,120 11,079 15,199

Kingston Advocacy Group
Helen Clarke

Siddeley House

50 Canbury Park Road
Kingston KT2 6LX

T: 020 8549 1028

E: rights@kag.org.uk
www.kag.org.uk

To promote and protect the rights and interests of people with mental health problems. To ensure that
people disempowered in society are listened to and treated with respect

Under this Arrangement a contribution towards staff and admin costs to enable the delivery of the
following services will be provided:

e Citizen advocacy — volunteers are trained to represent and support individuals, one to one
Crisis advocacy — paid staff provide representation and support to individuals in crisis/complex
situations

Richmond User Forum

Mr David Vaughan

Group Advocate

Richmond upon Thames
User Forum

c/o ETNA

13 Rosslyn Road

East Twickenham TW1 2AR
T: 020 82413993

E: david@kag.org.uk

To ensure that mental health service users get the services they are entitled to. To monitor services to
make sure they meet users’ needs and are not detrimental to user empowerment. To support user in
group self-advocacy

A contribution towards salary, office and admin costs to enable the delivery of the following services will be
provided:

Regular meeting in community centres to provide information and advice and to ascertain views and
concerns

Regular meetings on psychiatric wards for same purpose

Negotiation with local/higher management to resolve issues

Facilitation of regular meetings with SW London St George’s Mental Health Trust

RICHMOND BOROUGH MIND 14,317 15,082 29,399
Emma King The grant will be used towards the cost of running the following services:

Director e To improve the mental health of mental health service users living in the local community

Richmond Mind o Provision of a drop-in service at Centre 32 and at the Social Centre

Richmond Healthcare o Offer a counselling and psychotherapy service

Hamlet o Offer an Out of Hours service through the Tuesday Club

Kew Foot Road o Provide a drop-in service at the Vineyard project

Richmond e Improve the physical health of mental health service users in the local community
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TW9 2TE

T: 020 8772 5687
E: emmaking@rbmind.com
W: www.rbmind.com

Offer nutritional meals at the Social Centre and Centre 32
Run nutrition talks
Offer Monthly relaxation sessions
o Offer alternative therapies at the Vineyard project
e Support service users in accessing alternative / additional services through signposting and referrals
¢ Increase social inclusion for mental health services users in the community
o0 Promote volunteering
Offer outings
Offer showering and laundry facilities at the Vineyard project
Deliver learning to 40 hard to reach learners.
Develop the volunteer workforce

O OO

O o0oo0oo

STILL BUILDING BRIDGES

11 359 370

Ms Helen Robinson
Chairperson

c/o 117 Avondale Road
Mortlake

London

SW14 8PU

T: 020 88789427
E:
helenrobinson@onetel.com

To address loneliness and isolation in mental health service users and carers and to network and raise
issues of mental health in community in a wider group of service users and carers

Activities for approx 30 members include:

Outings to restaurants

Walks

Day trips

Training for presentations and listening skills

Socialising time to develop befriending skills

Provision of mutual support within the group

Provide a series of Healthy Living workshops to raise awareness and address issues of Mental Health
on a range of topics e.g. on dietary information to counter the side-effects of medication and a drama
workshop to help members regain and improve their self-esteem

Learning Disability

ADVOCACY PARTNERS

896 896

Jonathan Senker
Director

To ensure that people with learning disabilities have increased choice and control; a greater role in
decision-making both individually and collectively; better access to health and social care services and to
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McMillan House
54 Cheam Common Road
Worcester Park KT4 8RW

T: 020 8330 6644

E:
jonathan.senker@advocacyp
artners.org

W:
www.advocacypartners.org

suitable housing; improved support to reduce their vulnerability and support to ensure their rights are
respected.

Targets for 2007/08:

e Professional advocacy to 20 people;

e Citizen advocacy to 20 people;

e 50 people supported by self-advocacy project.

CREATING OPPORTUNITIES IN RICHMOND FOR PEOPLE WITH 16,836 3,562 20,398

LEARNING DISABILITIES (CORLD) — partnership between Richmond
Mencap and Richmond Homes for Life and hosted by Richmond Homes

for Life Trust

Justin Wright
Manager

Richmond Mencap
342 Richmond Road
East Twickenham
TW1 2DU

T: 020 8744 1923

E:
richmondmencap@btopenwo

rld.com
W:

Key Strategic Organisation (KSO)
CORLD seeks to understand the needs and aspirations of people with learning disabilities and to find
effective ways of supporting them to express their views in order to influence the future direction and
policy of the opportunities available to all people with learning disabilities locally. The grant will contribute
towards the running costs of the KSO function including staff salaries and project costs. CORLDs’
services will include the following:
e Map and assess the strengths and weaknesses of the range of methods currently available to people
with learning disabilities to express their views and participate in planning.
e Represent the views of voluntary and community groups working with people with learning disabilities
on strategic bodies, and to LBRuUT
e People with learning disabilities will be supported to express their views and to be active participants in
strategic and planning meetings. This will include:
O preparation prior to meetings
O support during the meetings
0 assistance with distributing information after the meetings
0 assistance in meeting the obligations of being a representative
e Establish a regular network group of all key voluntary group providers who are currently offering or
interested in developing opportunities for people with learning disabilities
¢ Increase funding for the sector and reduce the reliance of Borough funding for the KSO role
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RICHMOND HOMES FOR LIFE TRUST

2,899 2,899

Lydia Hansbury
Development Manager
Richmond Homes for Life
Trust

5-7 Cedars Road
Hampton Wick KT1 4BG
T: 020 8977 5447

E: lydia@rhlt.org.uk

To support the management costs of established services - residential homes, supported living schemes

and leisure services. Services include

e Residents and tenants involvement in the management committee processes and house meetings
where tenants can discuss any concerns they have

e Develop accessible service user guide for all existing projects

e Manage the Leisure Breaks service to reduce social isolation and improve quality of life

e Support for carers through effective and sustainable information sharing systems for carers e.g.
referring people to Richmond Carers Centre

RICHMOND MENCAP

8,260 8,260

Justin Wright
Manager

Richmond Mencap
342 Richmond Road
East Twickenham
TW1 2DU

T: 020 8744 1923

E:
richmondmencap@btopenwo
rld.com

W:
http://richmondmencap.users
.btopenworld.com/

The grant contributes towards the management costs of the service and their Summer Fun and Holiday
projects. Richmond Mencap’s services include the following:
e Provide a welfare support service for people with learning disability and family carers
o provide a Casework Service including home visits, practical help and financial support
= direct help or assisting access to other services for at least 25 family carers
= supporting at least 20 users, including 10 living independently, by helping them with
some aspects of daily living including financial management
Provide a bi-monthly newsletter available in prolonged and large print versions
Run 3 special information events for carers and clients
Support for carers: 4 coffee mornings per annum
Run a Summer day programme called “Holiday Opportunity Project” over a period of 3 weeks during
July/August 2007 for young adults aged 18-35 with a learning disability
e Run the “Summer Fun” project for young people aged 10 — 17+ years for a period of 3 weeks during
July/August

RICHMOND UPON THAMES

GATEWAY CLUB

6,389 645 7,034

Mr Richard Jeffries
Chairman

Richmond Gateway Club
8 Pensford Avenue

The grant will be used as a contribution towards the running costs and transport for people attending the

Gateway Club. During the year the Gateway Club will provide the following:

e Operate the Club on at least 36 Tuesday evenings with at least 2 main optional activities. During
holiday periods to provide at least 8 outings during the year, with marked educational and social
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Richmond
TW9 4HP

T: 020 8876 1746
E: annjeffries@waitrose.com

objectives. Support up to 90 clients.
e Recruit and support volunteers
e Obtain PQASSO quality mark level 1

Disability

RICHMOND ADVICE AND INFORMATION ON DISABILITY (RAID)

28,982 4,468 33,450

Mr Paul Redfern
Chief Executive

4 Waldegrave Road
Teddington

TW11 8HT

T: 020 8831 6080

E:
P.Redfern@richmondaid.orq.
uk

W: www.richmondaid.org.uk

Key Strategic Organisation (KSO):

e Raised awareness of RAID’s services and their role as a KSO amongst the wider public and voluntary
and community organisations through provision of a website, press releases and presentations to local
disability groups

e Continued work on JCB on Disability and Long term conditions and supporting the work of the Disability
Equality Action partnership (DEAP)

e Provide up to date information, advice & guidance to our peer organisations via Network Committee
Meetings / email / website / face to face / by telephone

e Continued participation in KSO forum

INTEGRATED NEUROLOGICAL SERVICES (INS)

1,534 2,383 3,917

Belinda Canosa
Manager

Integrated Neurological
Services

Kew Baptist Church

2 Windsor Road

Kew

Richmond

Surrey

TW9 2EJ

INS aims to provide a long term, caring, rehabilitation, maintenance and support service for people with

neurological conditions, primarily MS, Parkinson’s Disease and those who have suffered stroke.

The grant will fund a contribution towards the cost of running the following services:-

e Support for the management of delivery of core services to approximately 80 Richmond clients and
their family carers. Core services include:

o Clients receive appropriate services to meet their individual needs and goals, aimed at
improving or maintaining quality of life through: improved mobility and activities of daily living;
improved self-confidence and self-esteem; reduced isolation and anxiety

o Carers projects

o Befriending Service

o Food Project
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Support production of a new information booklet for clients and professional colleagues
Marketing of services

RICHMOND CROSSROADS CARING FOR CARERS AND RICHMOND CARERS | 5,638 3,562 9,200
CENTRE — KEY STRATEGIC ORGANISATION PARTNERSHIP (DESIGNATE)

Eleanor Willett
Director

Richmond Crossroads
Caring For Carers

4 Waldegrave Road
Teddington

TW11 8HT

T: 020 8831 6088

E:
richmondxroads@waitrose.c
om

Melissa Wilks
Chief Executive
5 Briar Road
Twickenham
Middlesex
TW2 6RB

E:
chiefexec@richmondcarers.o

q
T: 020 88672381
www.carers.org/richmond

Key Strategic Organisation (KSO):
Deliver KSO functions for the Carers sector, through the following services:-

Coordinate and deliver annual carers conference

Development of Forum for Carers, in partnership with LBRuT, PCT and RCVS

Actively participate in local consultation forums and other relevant meetings to represent the carers
sector (Health, Social Services, Voluntary Sector)

Continue to lead, in partnership with PCT and LBRuT, review and development of local Carers
Strategy 2007-2010

Seek funding to support the development of Forum for Carers (in partnership with RCVS, LBRuT and
PCT)

Seek funding to support the planning and delivery of Annual Conversations with Carers conference
(Carers Week 2007) (in partnership with Action for Carers Network)

Disseminate information to members of the Action for Carers Network regarding funding opportunities

London Borough of Richmond Upon Thames — Report of Awards for 1% April — 30" September 2008 29


mailto:bcanosa@ins.org.uk
http://www.ins.org.uk/
mailto:richmondxroads@waitrose.com
mailto:richmondxroads@waitrose.com
mailto:chiefexec@richmondcarers.org
mailto:chiefexec@richmondcarers.org
http://www.carers.org/richmond

RICHMOND CARERS' CENTRE

577 7,265 7,842

Melissa Wilks
Chief Executive
5 Briar Road
Twickenham
Middlesex
TW2 6RB

E:
chiefexec@richmondcarers.o

q
T: 020 88672381
www.carers.org/richmond

To ensure effective management of the organisation and to support the continued development of new

services for carers through the following services:-

¢ One to one support for Carers

e Carer support groups

e Training sessions/workshops for Carers

e Liaison and partnership work with local GP practices and other primary care professionals to support
with implementation and development of Carer Registers

CROSSROADS CARING FOR CARERS

5,154 9,620 14,774

Eleanor Willett
Director

4 Waldegrave Road
Teddington

TW11 8HT

T: 020 8831 6088

E:
richmondxroads@waitrose.c
om

To promote, offer support and deliver high quality home based and community based respite services for
carers through the following:
e Provision of care breaks within Carers home where trained and qualified staff support carers and
people with care needs by providing practical and personal care support
0 54 respite hours per week x 30 carers —and this includes 16 adult carers, 4 parent carers
and 10 Older Carers over the age of 80. This amounts to 2,811.50 hours p.a. and equals
1,405 breaks
e The Caring Café — provision of support for people affected by dementia and their carers. A range of
social activities is offered to both carer and person with care needs and Crossroads staff provides a
respite service. Alzheimer’s Society staff are on hand to offer advise, guidance and run a twice
monthly Carer Support Group
0 40 carers per week — minimum of 50 hours per week. Café open 11 am to 4 pm every
Saturday
e Hampton Saturday Club for Children with Special Needs
0 21 children attend 36 weeks of the year — term time —2 pm to 4.30 pm
e Macmillan/Crossroads Palliative Care Service
o0 A home based respite care service, providing practical, personal carer and emotional
support to Carers and person with care needs. This service is sensitive to the needs of all
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within the household and strives to keep families, couples together throughout the end stage
of life, reducing the likelihood of hospital/hospice admission
0 Up to 100 hours per week 16 — 18 carers per week

Black and Minority Ethnic Communities

ETHNIC MINORITIES ADVOCACY GROUP (EMAG) 13,226 7,938 21,164

Prehlad S Dhall To work for equality, fairness and racial justice for people from BME communities living and/or working in

Director the borough of Richmond upon Thames and celebrate diversity. To work closely with key statutory

111A Kneller Road agencies to persuade and encourage them to write/review and action their policies to meet the needs of

Whitton members of BME communities, including:

Twickenham e Managing and developing support groups at the Edgar Road and Butts Farm estates and setting up a
group at Castlenau. Activities include provision of support to families suffering racial

T: 020 8893 9444 harassment/attacks on the Estate, organising skills learning programme and ESOL classes

E: Prehlad@emaguk.net e Daily casework — provision of advice, help and support to members of range of BME communities

experiencing racial discrimination, racial harassment/attack and abuse

e Participate on a number of statutory and voluntary committees to influence policies to ensure
compliance with the Race Relations (Amendment) Act 2000 and ensure the implementation of action
plan.

To work in partnership with Age Concern to promote community cohesion, by providing day care facilities
for active older people within the local community and minority ethnic elders at Whitton Day Centre.
Activities will include:

e Arrange information sessions on local and national issues, including health issues, social services,
health and safety at home, benefits, pension etc.

e Organise regular social outings and other social activities e.g. bingo, indoor games for members.

e Provide exercise classes to maintain health and fitness, organise ‘health walks’ and train members to
become health walk leaders with bi-lingual skills. Introduce healthy living activities and complementary
therapies such as t’ai chi, aromatherapy, reflexology and homeopathy

e IT skills classes

e Train frontline Centre volunteers in basic information signposting and also provide support to MEEG
members in terms of interpretation and translation.
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VIETNAMESE COMMUNITY ASSOCIATION IN SOUTH WEST LONDON 3,620 2,050 500 6,170

Lap Viet Dinh To strengthen the Viethamese community group and to improve personal skills, learning opportunities, job
Co-ordinator prospects and small enterprise development to enable the Viethamese to integrate and play a full part in
44 Church Road social, economic development and community life in London

Teddington

TW11 8PB A contribution towards the core costs of providing:

T: 020 8943 4842 Provide interpreting services, health advocacy, home visits — target 80 women and elderly people

E: Organise monthly gatherings — 10 sessions

viethamcomlondon@btconne Run elderly luncheon club for 15 elderly people

ct.com

Organise health talks — 4 talks per year for approx 30 people per session

Translate and provide bi-lingual information on website

Organise ESOL English classes for Viethamese adults for 30 young women and unemployed adults
Organise after-school activities for Vietnamese children including Viethamese language classes, table
tennis, badminton, folk dancing, homework classes and computer club

Homelessness

SPEAR 13,736 13,736

Mr Ed Tytherleigh SPEAR provides high quality integrated services to single homeless people in the London Borough of

Director Richmond Upon Thames. These include:

SPEAR e Direct Access Hostel

55 Heath Road e Outreach and Rough Sleeper Verification Service

Twickenham e Tenancy Support Scheme to vulnerable clients living in private rented accommodation

TW1 4AW e Rough Sleepers Initiative Tenancy Sustainment Scheme providing accommodation for people moving
towards independent living

T: 020 82886506 e Rent Deposit Scheme in partnership with LBRuUT offering low income clients the opportunity to move

E: ed@spearlondon.org into the private rented sector

e Specialist Support Service for homeless people with mental health or substance misuse issues
The grant is used towards supporting the infrastructure of SPEAR to enable them to run the above
services.
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Alcohol and Substance Misuse

ADDICTION SUPPORT & CARE AGENCY (ASCA) 2,879 2,879
Ranjit Dhillon A contribution towards:
Executive Director e Counselling and Day Service for people who misuse alcohol and/or drugs — provision of counselling,
233 Lower Mortlake Road advice and information and group therapy as well as holistic therapies.
Richmond e Monthly nutrition advice sessions.
Surrey TW9 2LL e GP Counselling Service — operating directly in 12 GP surgeries in Richmond.

e Women's Service — women, mothers and young mothers with alcohol and drug issues are targeted via

this service.

T: 020 8948 9030 e Youth Project — service for young people with alcohol problems who require informal support, one to

E: . o one counselling, advice and information.
rkanut@addlctlonsupport.co.u e Probation Counselling - service operates from Hampton Wick Probation Office, offering court reports,

= . assessment, counselling and support for probation clients on licence or community orders.
info@addictionsupport.co.uk g PP P y

www.addictionsupport.co.uk

LBRuUT PCT Children’s

Fund

TOTAL FUNDS AWARDED 798,872 | 149,290 6,500 954,662

NOTES: These figures do not include awards made under the Carers Grant scheme. The figures show a contribution of £6,500 from the
Children’s Fund. Further information about the grants made under the Children’s Fund is available from RCVS on 020 8255 8500 and
details of grants made under the Carer Grant scheme is available from LBRuT on 020 8487 5225.
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	PURPOSE OF GRANT
	SOURCE OF ALLOCATED FUNDS
	LBRuT
	PCT
	Children’s Fund
	AGE CONCERN
	60,267
	23,025
	
	Sandra Morrison
	CEO
	The ARC at Meadows Hall
	Church Road
	Richmond
	TW10 6LN
	E: sandram@acrut.org.uk

	ALZHEIMER'S SOCIETY SOUTH WEST LONDON BRANCH

	TEDDINGTON OLD PEOPLE'S WELFARE ASSOCIATION (ELLERAY HALL DAY CENTRE)
	19,139
	4,616
	FISH - MORTLAKE, BARNES AND EAST SHEEN
	6,534
	HAMPTON AND HAMPTON HILL VOLUNTARY CARE GROUP
	8,938
	KEW COMMUNITY TRUST
	19,475
	KEW NEIGHBOURHOOD ASSOCIATION
	597
	LINDEN HALL DAY CENTRE ASSOCIATION
	14,807
	WHITTON NETWORK
	2,843
	RICHMOND CITIZENS ADVICE BUREAUX SERVICES
	150,986
	8,453
	Advice and Advocacy Services:

	RELATE
	2,196
	RICHMOND UPON THAMES VICTIM SUPPORT
	597
	COMBINATION DANCE
	1,307
	1,000
	HAMPTON POOL
	15,045
	MUSEUM OF RICHMOND
	28,265
	ORANGE TREE THEATRE
	55,326
	ARTS RICHMOND (Richmond upon Thames Arts Council)
	2,977
	HAMPTON HILL PLAYCENTRE
	4,264
	HOMESTART RICHMOND UPON THAMES
	8,077
	MARBLE HILL PLAY CENTRES
	11,753
	2,500
	MORTLAKE HALL PLAYCENTRE
	3,882
	PLAYGROUP NETWORK
	10,715
	THE THREE WINGS TRUST
	16,843
	12,575
	RICHMOND CHILDMINDING GROUP
	12,243
	RICHMOND WELCARE
	6,007
	2,500
	RICHMOND COUNCIL FOR VOLUNTARY SERVICE
	81,169
	RICHMOND ENVIRONMENT NETWORK (hosted by the Environment Trust)
	20,040
	BRITISH TRUST FOR CONSERVATION VOLUNTEERS (BTCV) (KSO Consortia Member)
	11,026
	ENVIRONMENT TRUST (KSO Consortia Member)
	6,294
	THAMES LANDSCAPE STRATEGY (KSO Consortia Member)
	1,537
	
	Jason Debney

	FURNITURE SCHEME RICHMOND UPON THAMES

	LONDON WILDLIFE TRUST CRANE PARK ISLAND
	11,397
	RIVER THAMES BOAT PROJECT
	1,547
	CASTELNAU CENTRE PROJECT
	MORTLAKE COMMUNITY ASSOCIATION
	RICHMOND AND KINGSTON ACCESSIBLE TRANSPORT (RAKAT)
	WHITE HOUSE COMMUNITY ASSOCIATION

	RICHMOND YOUTH PARTNERSHIP
	26,772
	18,863
	Young People’s Services

	KINGSTON ADVOCACY GROUP (incorporating RICHMOND USER FORUM)
	4,120
	11,079
	
	
	Kingston Advocacy Group
	Richmond User Forum
	E: david@kag.org.uk



	RICHMOND BOROUGH MIND
	14,317
	15,082
	Increase social inclusion for mental health services users in the community

	STILL BUILDING BRIDGES
	11
	359
	ADVOCACY PARTNERS
	896
	CREATING OPPORTUNITIES IN RICHMOND FOR PEOPLE WIT
	16,836
	3,562
	
	Justin Wright
	W: http://richmondmencap.users.btopenworld.com/W: www.corld.org.uk


	RICHMOND HOMES FOR LIFE TRUST
	2,899
	RICHMOND MENCAP
	8,260
	
	Justin Wright


	RICHMOND ADVICE AND INFORMATION ON DISABILITY (RAID)
	28,982
	4,468
	INTEGRATED NEUROLOGICAL SERVICES (INS)
	1,534
	2,383
	RICHMOND CROSSROADS CARING FOR CARERS AND RICHMON
	RICHMOND CARERS' CENTRE
	CROSSROADS CARING FOR CARERS
	ETHNIC MINORITIES ADVOCACY GROUP (EMAG)
	VIETNAMESE COMMUNITY ASSOCIATION IN SOUTH WEST LONDON
	SPEAR
	ADDICTION SUPPORT & CARE AGENCY (ASCA)

	LBRuT
	PCT
	Children’s Fund

