Foreword

Improving the public realm is a priority for the London Borough

of Richmond upon Thames. Sustainability; safety and access for all,

as well as visual excellence are all part of good design. VWe particularly
recognise the need to reduce carbon emissions and make the
Borough more sustainable, through such measures as the careful
sourcing of materials, use of native tree and plant species contributing
to biodiversity and permeable drainage to reduce water run-off.
We are also committed to preserving the special character of

the different places that make up our Borough and ensuring the
highway infrastructure and associated signage and street furniture
are compatible with it.

This guide is based on the approach we have been taking for
some time to the public realm. We have worked hard to ensure

a coordinated response across Council departments, ensuring that
design is given a high priority. Leading the way in best practice the
Public Space Group, comprising of highway and design professionals,
meets regularly to review projects that will impact on the
Borough's streets and open spaces.

Section |2 highlights some of our recent success stories where we
have achieved a balanced approach, meeting highway requirements,
in projects that have improved the quality of the environment
through their considered design.

Councillor Martin Elengorn
London Borough of Richmond Upon Thames

The document includes updates to December 2006.

PUBLIC SPACE DESIGN GUIDE



Contents

| INTRODUCTION, VISION & AIMS
I.I' Purpose of the Guide 5
.2 Context issues 7

2 POLICY

2.1 Introduction 13
2.2 Local policy context 4
2.3 Other local policy 16
24 National policy 18
25  Regional policy 19

3 PROCEDURE

3.1 Area studies approach 21
3.2 Public Space Group 22
3.3 Scheme initiation 24
34  Project management 25
3.5  Internal consultation 26
3.6 External consultation and communication 29
3.7 Implementation 30
3.8  Post implementation 32
39  Partner organisations 33
3.10 Interface of public and private realm 34

4 FLOORSCAPE

4.1 General principles 37
4.2 Problems 38
4.3 Guidelines 39
44 Conservation 39
4.5  Footway surfacing 40
4.6 Carriageway surfacing 45

5 FURNITURE

5.1 General principles 49
52  Seating 50
53  Bollards 52
54 Railings 55
55  Litter bins 58
5.6  Cycle stands, parking and shelters 60
5.7 Bus shelters 62

6 SIGNAGE
6.1 General principles 65
6.2 Parking signage 66

2 PUBLIC SPACE DESIGN GUIDE



@ Kew Gardens

Welcome to Kew, home of the Royal Botanic
Giardens. Just ten minutes walk from here is
the i

Palm House and five other glasshouses.
Come and explone plants from desen, ocean
and mountain regions, with seasonal
Festivals, and great places to eat, all setina
World Heritage Site,

released files, or explore your family history
Admission free, Monday to Saturday.

214 e e
T p—

Sugersted reases trom Kiv Gardens
Station 1o Kew Gartans.

- Entrances o Kew Gansens

wuas POCIESIAN 1OULD from Kerw Gardens
Station 10 The National Archives.

----- Suggested route ta rhams.
+e++ Trames Path Natioral Trad

Contents

6.3
6.4
6.5
6.6
6.7
6.8

7.1
72
7.3
74
7.5

8.1
8.2
8.3
8.4
8.5

9.1
9.2
9.3
9.4

10

[0.1
10.2
0.3
104
10.5
10.6
0.7
10.8

1
12
2.1
122

13

Other traffic related signage
Borough and local identity signage
Signage for pedestrians and cyclists
CCTV and security signage

Local maps and noticeboards
Street nameplates

LIGHTSCAPE

General principles

Problems

Guidelines

Types of lighting

Uplighting and in-paving lighting

GREENSCAPE

Introduction

Character areas and open spaces

Thames Landscape Strategy and Thames Strategy
Trees

Issues

RIVERSCAPE
Introduction

Existing policies/proposals
Character areas

General guidelines

OTHER PUBLIC SPACE ISSUES
Introduction

Public art

Graffiti and vandalism

Recycling

Street advertising

Telephone call boxes

CCTV and telecommunications

Traffic light/utility cabinets

CHARACTER AREAS

EXAMPLES
Example schemes
Elements not to be used

REFERENCES & APPENDIX

68
69
70
71
72
73

77
78
78
79
81

83
84
90
90
97

99
99
100
101

103
104
104
105
105
106
107
109

126

130

135

PUBLIC SPACE DESIGN GUIDE






1 Introduction, Vision ¢ Aims

.. PURPOSE OF THE GUIDE

Background

The first Richmond upon Thames Street Design Guide was produced
in 1995 and was one of the first examples of its kind. It aimed

to coordinate aspects of the street scene and improve the level

of design. This Public Space Design Guide is a completely new
document, afthough it builds on work started with the previous guide.

Aims

The overall aim is to provide guidance to help deliver the goal

of improved streetscape and public spaces. The aims of this current
Guide are to:

Improve the quality of the street scene and public spaces
Guide changes so that they reinforce the character of the location
Enhance the townscape and landscape

Improve and coordinate the management of the public realm
to promote integrated townscape management

Why have a guide?

The Guide is designed to provide information and guidance on the
main issues affecting the street scene and public spaces in this
Borough. It is recognised that the Borough is not just made up of
one type of environment, and that its diversity should be reflected
in the form which public space design takes. It is envisaged that the
Guide will also be useful for private developments in order to link
these in with the prevailing environmental character.
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Findings from the preparation of the Guide

B The overall environmental quality is very high, an amalgam
of buildings, public spaces and landscape
B Street clutter, including signage and road markings, often
originating from different organisations, is a continuing problem
M The Borough is made up of very diverse environments
and projects have reflected this with varying success
Il A good start has been made in many areas in improving
the street scene and public spaces.

The section on Context Issues elaborates on some
of the issues raised.

A separate section provides an outline assessment of the
different character areas of the Borough, with environments
ranging from urban to semi rural/pastoral. It is considered that
different approaches are needed in areas of distinctive character,
although some elements should be used throughout the Borough
to strengthen its overall identity.

Reinforce character ~ Enhance townscape
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Enhance landscape

Designs for sensitive areas
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1.2 CONTEXT ISSUES

Sensitive areas

This Borough has a particularly high density of sensitive areas.
The term is used in the Guide for areas which may include the
following elements:

I Listed buildings and Buildings of Townscape Merit
B Conservation areas

I Key views and riverside locations

B Adjoining open spaces

Design
Richmond upon Thames promotes good design and wishes
to reflect this in the public realm.

This can include both traditional and modern design. Traditional

furniture and elements are known to work well in the Borough,

such as lighting, seating and bollards. However, modern elements
can also work well in traditional settings.
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Simplification

It is very easy for public spaces and the street scene to become
cluttered with unrelated elements often installed by different
bodies that can detract from the appearance of the area.

The aim is to reduce unnecessary clutter as far as possible.

High quality

Quality of both materials and workmanship are seen as being
particularly important to developing good streetscape and
public spaces.

Local distinctiveness

One of the main aims of the Guide is that works in the public
realm should reflect the diverse character of different parts of the
Borough. It is considered that some elements in the street scene
should reflect the Borough as a whole, but that others need to
relate to the distinctiveness of the local area and reinforce it.

Quality materials Reinforce local area

and finish

distinctiveness
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A separate section provides an outline assessment of the
different characters of the Borough, ranging from urban to semi
rural/pastoral. It is considered that interventions in the street
scene and public spaces should reflect these distinctions.

Colour

The approach taken in relation to colour and street furniture

is to have a restricted range of styles and colours in the Borough
with some unifying elements, but with a limited range of colour
variation to reflect local distinctiveness. The approach is
considered particularly appropriate in this Borough because

of strong distinctions between urban and less urban areas and
the marked character differences between local areas.

This is reflected in choice of street furniture and paving, and also
in street furniture colours. Whilst there are some distinctive
unifying elements such as dark green light columns generally used
throughout the Borough, variations in street furniture colour have
been used in Twickenham, Ham and Petersham, and Richmond
areas, for example.
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Where distinctive colours are used on street furniture

BS14C40 | Dark green General
BS18B29 | Dark blue/grey Twickenham town centre
BS20C40 | Dark blue Twickenham town centre seats

and other riverside locations
BSI2BI5 | Light olive green | Alternative to dark green- some

landscape areas

Silver-grey Twickenham town centre lighting
Black Richmond town centre and
selected other locations
RAL7021 | Dark grey Posts/bollards to limit areas
of black
White Richmond Green, other greens,

some riverside, Petersham
and Ham

BS16C33 | Light blue/green | Isleworth Promenade, Ranelagh
Drive — reflects bronze

patination on Twickenham Bridge

* see Appendix Map 2

Light olive green Silver-grey lighting
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Access

The Disability Discrimination Act makes it essential to
incorporate access for all in any proposals. Careful siting of street
scene elements, and grouping of street furniture to avoid
obstructions need to be considered in relation to those with
sight and mobility problems, as well as ensuring ease of
movement in surfacing schemes. Consultation with relevant
organisations should be made for new schemes.

Safety

The safety of public spaces is a key concern, and this Council has
established a Community Safety Team to address this issue. CCTV
is being introduced to a number of locations, and measures are
being taken to improve lighting and ensuring that spaces are easy
to survey. The avoidance of seating where there is a significant risk
of anti-social behaviour is sensible, although a compromise may be
necessary to cater for the needs of those who would benefit from
the provision of facilities. There is evidence that seating encourages
use and that well used areas are safer than those which are
underused. The Council has produced Supplementary Planning
Guidance on Security by Design.
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