
 

 

Policy Statement on Personal Safety in Parks 

The Parks and Open Spaces in the London Borough of Richmond are some of the 
safest in the whole of London.  However, there is still public concern over their 
personal safety and this has resulted in increased requests for lighting, pruning and 
CCTV. To reassure users of our green spaces we have drawn up the following policy 
statement to clarify our approach to community safety in parks and open spaces. 

First, we endorse the Metropolitan Police Service’s advice on personal safety when 
out and about and will be using this as a standard in all our decisions:- 

 

Council Approach – Parks and Open Spaces 
 The chances of you or a member of your family being attacked are extremely low. 
Keeping this in mind, we will be assessing all of our sites and determining if there are 
any areas in which we could improve safety without affecting the enjoyment and feel 
of a park. We will also be working to address areas where people feel unsafe, even if 
the risks are low. We have set out our policy below: -   
 
 
 
 

 
 

Look confident. Walk with your head up, as if you know where you are going. Keep 
your hands free - don't walk about with them in your pockets.  
 
Stay alert. Leave your personal stereos off - they stop you being aware of what's 
going on around you.  
 
Keep to well-used roads. Don't use alleyways or short cuts.  
 
Walk against the flow of traffic, to avoid kerb crawlers.  
 
In the dark, always stick to well-lit areas.  
 
If you think you are being followed, cross the road.  
 
If the person follows you, cross it again. If you are still worried, go at once to a place 
where there are lots of people, such as a busy shop, and tell someone what's going 
on. If you can, choose a police officer; if not, go to a family group rather than a 
single adult and tell them. Always report this kind of thing to the police, even if it's 
now over. You won't be wasting police time.  
 
Carry a torch or a whistle, or better still, a very noisy screech or shrill alarm. They 
are not expensive and if you carry a personal alarm, you will feel more confident.  
 
If you start to be frightened, try not to panic.  

 
 



 

Partnership Working 
We will work closely with the Metropolitan Police, the Royal Parks Constabulary, the 
Community Safety Team and the Parks Patrol Service to share information about 
crime and anti-social behaviour statistics and  the local community’s reported fear of 
crime.  Once we have identified problem areas we will tackle the issues together 
through the range of measures set out below. 
 
CCTV 
The current advice regarding permanent CCTV is that for it to be effective there 
needs to be a minimum of 2 cameras with adequate lighting on a site. Permanent 
cameras are very expensive and  do not  seem to be cost effective in relation to the 
low levels of reported crime. However, we will invest in 2 mobile CCTV cameras, 
which could be both flexible and affordable and moved to and from sites as required 
to target known problem areas where crime and anti-social behaviour is taking place, 
or where people identify as an area which makes them feel most concerned.  
 
Lighting 
We will assess each individual site on its own merits and the availability of finance. 
However, following consultation with the borough Crime Prevention Officer, we feel 
that the installation of additional lights throughout a park, may encourage users into 
those areas after dark, which is contrary to the Metropolitan Police advice to “Keep to 
well-used roads. Don't use alleyways or short cuts”. However the Council recognises 
where lighting currently exists through unavoidable short cuts though green spaces, 
this will be well maintained and upgraded to white light where possible.     
 
Pruning 
All of our parks receive regular maintenance, and while carrying out this function we 
will continually assess the need for pruning back shrubs and bushes to allow sight 
lines across a park and the removal of secluded areas, while maintaining the natural 
amenity value of the area. 
 
Locking of sites 
At present our policy is not to lock parks, however we currently have a small number 
of sites, which are locked during the hours of darkness. These sites have been 
selected for site specific reasons and we are not planning to lock any additional sites 
in the future, however we will review this decision on an individual site basis as 
necessary. 
 
Development 
We have an ongoing Parks Improvement Programme, which will include the 
refurbishment of some of our sites. In all aspects of Parks improvement the issue of 
community safety will remain a priority. 
 
Activity 
Many people report that empty parks cause concern. Since 2001 we have increased 
the number of site based attendants and have a mobile parks patrol who respond to 
incidents all around the borough in our parks and open spaces. We will continue to 
do all we can to promote suitable positive events and activities in parks and open 
spaces.  We will seek to consult local parks users about their parks and open spaces 
and encourage them to be better used and enjoyed by all.  Developments include 
installation of 35 new play areas in the last 3 years, new welcoming signage, 
improving disabled access to sites and developing our relationships with community 
groups.   
 


