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Brief Summary 

• The project participants 

The Artplay! project was aimed at two groups of hard-to-reach families with under-5s: 
those referred by the Health Visiting Team, using the Twickenham Family Support 
Centre, and young mums from the Young Mums project, some of whom came from 
Richmond Hostel. These families include some parents with difficulties relating to their 
young children, some children with learning difficulties and some from a background in 
which family play is not traditionally part of their culture, as well as young mothers 
needing to reconcile the demands of parenthood with their own needs to learn and 
grow. Each group of families was engaged in a series of creative workshops and 
contributed to the final multi-sensory exhibition, held in the Riverside Gallery, 
Richmond. 
The project was funded through the Learning and Skills Council Family Learning 
funding and in addition supported by the Early Learning Centre in Richmond and the 
Sutton Trust. 

• Achievements for participants 

Gains for participants included: improved visual literacy; the development of creative 
skills and techniques and communication skills; confidence and enjoyment; 
socialising opportunities (rare for some); motor skills for some children; self-
expression; general support and encouragement and an enjoyable introduction to the 
activities of the Orleans House Gallery (OHG) team. 

• Achievements for Orleans House  

The Orleans House Gallery established new partnerships and gained experience in 
working with two new hard-to-reach family groups.  As this kind of outreach is far 
from easy, it often being extremely difficult to get the ball rolling with such groups, 
Orleans House Gallery is to be congratulated on its achievements. The resulting 
exhibition was also excellent, providing enjoyment for 3204 visitors and publicity for 
the Gallery and its activities. 
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Evaluation 

Introduction 
This evaluation is qualitative. This evaluation aims to provide:  a brief overview, a 
detailed cross-section (including learning outcomes) and a conclusion which draws  
threads together and makes recommendations.  It does not cover every stage or 
aspect of the project but includes as much evidence as it was possible to gather in 
the time available.  
The evaluator brings to the task a focus on learning, language and literacy, partly 
derived from a background in English teaching, and has evaluated many learning 
and creative projects with families and young people over the past 7 years. 

Method   
The evaluator attended four of the Artplay! Sessions in June and July 2004: two visits 
were made to sessions at the Twickenham Family Support Centre (TFSC), one to a 
session with the Young Mums (from the Hampton Youth Project) at Orleans House 
and the fourth one was to a session at the Riverside Gallery.  She collected evidence 
by observation, by talking with participants, by interviewing the project leader Andrea 
Cunningham, the Community Nursery Nurse (CNN) at TFSC – Eve Maclachlan, the 
artist, Lizzy Schiraldi and other involved staff.  She also attended the launch of the 
exhibition at the Riverside Gallery in Richmond’s Library building and looked at 
feedback collected by OHG at the end of the exhibition on 12th September 2004. 

Project Aims 

• 	 Teaching parents new parenting skills, through practical art workshops which 
have a lasting impact on their family life 

• 	 Building parents’ confidence in interacting with their children 
• 	 Discovering the benefits of creative play and exploring new ways of playing 
• 	 Through new interactive experiences, improving verbal and behavioural 

communication within family units and in a wider social context 
• 	 Socialisation: Children mixing with their peers and sharing in stimulating 

experiences. 
• 	 Parents receiving support from a wider range of professionals in developing 

educational needs of their children 
• 	 Families working with artists to explore innovative materials and imaginative 

ideas to create their own interactive art installation and develop ideas for play at 
home 

• 	 Promoting intergenerational learning though creative play 
• 	 Making art accessible for Early Years and children with special needs as well as 

the wider community 
• 	 To produce a multi-sensory tactile artwork aimed at stimulating creative play 

amongst children and adults alike. 
The OHG stated its belief from the start that ‘Visual arts has an important role to play 
within families in supporting educational, emotional and social development for young 
children.’ Also that ‘this is particularly valuable with working with families for whom 
English is a second language or where parents have basic skills needs’.  
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The Project 

With each of the two groups, 9 artist-led workshop sessions were planned, with the 
launch of the exhibition as the tenth.  These creative sessions held with both groups 
formed the core of the project. The referred families attending the Twickenham 
Family Support Centre participated well at the sessions at the Centre although 
attendance at the two sessions at the Riverside Gallery was much smaller.   

The second group – the Young Mums – proved more difficult to engage. It is possible 
that an early session in which they were working away from their children (who were 
in a crèche) led them to want to create art work to please themselves rather than 
their children, so that there may have been a mismatch of expectations.  Peer group 
pressure is also strong within this age group.  There were no takers for two sessions, 
but the small group of young mums who did engage became enthusiastic and 
committed and gave up extra time to produce work for the exhibition.  

1. Planning 
There were three preliminary meetings: the first to brainstorm possibilities, the 
second to work on the approach to the Health Visitors team, designing the project to 
respond to HV targets as much as possible, and then the third one with the HV team 
leader (Patricia Rowe) when the partnership proposal was put forward. 
These early meetings built the foundations for the project and gave the Project 
Organiser (PO) the opportunity to learn about the needs of individual families.  The 
Project Organiser and the Health Visitor had several after-work coffees together too, 
to share as much information as possible. Information was then passed on to the 
Artist. 

Obstacles and advantages for the Health Visitor at Twickenham Family Support 
Centre 
Obstacles: 

 The time factor was crucial, as she had to fit the project in with all her clinic 
work too. 

 The HV Team Leader needed to appreciate the value of the project so that 
the Health Visitor was able to incorporate it into her work plan.  

 Getting permission to take vulnerable participants’ photos was particularly 
important, and reassurance was needed for recent immigrants.  

Advantages: 
 Working with families at home is often about socialising so this project was a 

“perfect springboard” for them in learning how to relate to other families. 
Efforts had been made to link some families before but it was hoped that the 
relaxed atmosphere of the workshops could make this easier to achieve.. 

 The fact that it was a regular session gave the Health Visitor the opportunity 
to observe families without the pressures of the home visit or trying to achieve 
a specific piece of work. 

2. The Workshops 

“We get here early and then we’re still late going home!”  (Parent) 

Overview: The workshops with both groups encouraged participants to use a wide 
variety of materials and processes. Each two-hour session had a different activity 
planned and prepared by the Artist and sessions resulted both in pieces of work to be 
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taken home and contributions to the final exhibition.  Families could work together, or 
adults and children could work independently; families could help each other and 
there was constant encouragement and support from staff.  The format was 
deliberately open and unstructured so that families could use the sessions flexibly.  
Resources, food and facilities were organised in such a way that workshops could 
flow without interruption. 

NB Key evidence for this section is to be found in the 3 tables of Generic 
Learning Outcomes. 

a) Workshops with referred families  
at the Twickenham Family Support Centre 

The high staff to family ratio at the first of the two sessions the evaluator visited at the 
Centre meant that families received lots of attention and support.  Apart from the 
Artist (Lizzy Schiraldi), the Project Organiser (Andrea Cunningham) and the Health 
Visitor (Eve Maclachlan, a Community Nursery Nurse) there were also two 
placements from nursing / nursery courses.  The second session visited had fewer 
adults, but the families were becoming more used to the workshops and the activities 
flowed well. 

The Families - All participants at the TFSC were greeted by name by the Health 
Visitor and Centre helpers when present.  These greetings were quickly built on by 
the Artist, the Project Organiser and/or other OHG staff. Families arrived piecemeal,  
being greeted and introduced and doing initial or ‘settling in’ activities, such as the 
rag rug which they were familiar with. The families included children with 
developmental difficulties and learning difficulties (e.g. being slow to acquire 
language skills). There were also families where the relationship between parent and 
child had been difficult, or where the child had some emotional difficulties or simply 
been too isolated and needed more contact with others, both peer group and adults.  
Two families spoke a different language at home and had difficulty with English.  The 
parents ranged from the insecure and isolated to parents under stress for different 
reasons and needing support and to develop their parenting skills.   

Getting started: Soon the families gathered together for a picnic round a low table. 
The picnic gave families an opportunity to ‘arrive’, even if some children needed to 
rush about the space touching things first. While they were eating, the Artist 
demonstrated the techniques needed for the session e.g. how to prepare the 
magnets, how to cut out shapes and how the Fimo would be used.  She encouraged 
the children to handle the materials and to pass them round the table.  Other 
participants arrived and joined in.  The Artist explained about the exhibition and that 
she was aiming for a ‘hands-on play-space-come-exhibition’. She showed a 3D box 
model of the display space, to encourage ideas from the families, and had prepared 
more, for families to decorate themselves. 
Some children ate a little and returned to the food later in the session when they 
were ready, which worked well.  Families who missed explanations were helped by 
staff or each other. 

Flexibility was a key ingredient of the workshop. The children responded to the 
space and the variety of activities in different ways.  One child had to run round the 
space trying out toys and handling things before he could be creative.  Another hid 
behind her mother and could not answer when asked if she would like a drink. A third 
could not eat to begin with, but went back for food later.  Families worked on the 
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magnets at two tables, which split the group a little.  Children mostly worked on 

individual magnets with adult help if needed.  Many parents made their own and 

chatted to the children or each other. 


Parents:  Many parents valued the opportunity to talk to other adults and families. 

One young parent talked at some length with every adult available, needing the 

feedback and the adult company.  She had been very reluctant to come so that her 

very attendance was an achievement.  One father with little English had spent the 

whole of one session in his car, rather than coming in and joining the group, but the 

following session he was able to go inside and participate.  He believed the sessions 

would help his child speak English, only to find that he could learn some language 

there too. One parent was relieved to have the group to come to with her child as her

partner was away and she was doing the childcare on her own and finding it draining.  

Another parent tried hard to explain how it was for her without knowing English.  She 

did not know the word for blind, but mimed and said ‘No eyes – needing some help 

all the time to do everything’.  Two parents with a language in common began to 

bond, having an animated conversation together, despite previous reluctance. 


One parent appreciated that she could enjoy making things herself at the same time 

as enjoying seeing her child engaged creatively.  Another parent said she had 

already tried new activities with her child at home, such as ‘sticking and shapes’ . 

And one parent admitted she had been worried at first what she would do for two 

hours while her child was participating but “It’s fine as everyone joins in” and she 

hadn’t been bored.  She had done pictures with her child at home before but not 

‘messy stuff’, e.g. using glitter and glue.   


Many adults were verbalising what the children were doing and encouraging them, 

either through habit or taking their cue from the project leaders:  ‘What is that shape?’  

‘This is a star.’ ‘Oh it’s a car/ butterfly…’  ‘Green butterfly, Blue butterfly…’ 

And lots of praise:  ‘What a lovely star you’ve made!’  ‘Look at the car with wheels D 

made!’ etc. Some children were repeating unfamiliar words, trying them out. 


The Workshop leaders:  The dynamics of the sessions were complex in that there

were three adults in charge in some way:  Artist, Project Organiser and Health 

Visitor. Although this is not always easy, with success depending very much on 

feeling part of the same team, the partnership worked well.   

The Health Visitor talked with all the participants, using her knowledge of the families 

to monitor the progress and needs of each in a relaxed way, which did not distract 

from the creativity. It was an opportunity for her to check on the well-being of the 

families, e.g. health or whether schools had been found, or new accommodation, etc.  

Her partnership role in the session flowed quite naturally, and she also encouraged 

the families to sing, which raised energy levels and brought people together.   

The Artist and the Project Organiser also interacted successfully with the families 

throughout, supplying expertise and encouragement and responding sensitively and 

appropriately to the needs of the participants, giving them inspiration and praise.   

All three were excellent at getting down to the children’s level and encouraging 

creativity, motor skills and language. 


The sessions had no formal start or finish, although the idea of singing together at 

the end worked well at the end of the second session visited.  This was an excellent

way of creating a whole group feeling and for the workshop to finish on an upbeat 

note rather than fizzling out. This was particularly important as much of the time was 

spent by participants working in small groups, family groups or individually, and 

singing in a circle brought everyone into eye and smile contact with each other again 

at the end of the session.  Singing is also good for raising energy levels, developing 
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confidence and language skills.  Parents participated, watching their children join in 
with obvious satisfaction.  Children made more contact with each other, sometimes 
holding hands, and with other adults. 

The activities 
The activities themselves were colourful, imaginative, appropriate to the age group, 
good for confidence-building and wired for achievement. Parents helped their 
children do them, or they worked separately, and staff worked or talked with families 
in a natural and relaxed way, which was excellent.  It is often non-productive to 
require assorted adults (from different cultures too) to do things together, and these 
sessions had a laissez-faire approach that avoided this.  Some families did make 
good contacts with each other.  There might have been more such contact had there 
been more activities like the rag rug – an excellent activity which several people 
could work on at once. This activity was simple enough for all abilities, whether child 
or adult; satisfying in that individuals could see their contribution to the collective 
whole and yet repetitive enough to allow conversations to flower simultaneously.  
It was noticeable that when Eve got everyone singing, energy levels rose and people 
looked more ‘together’ – exchanging more looks and smiles with each other and 
watching their child or children proudly.  Children had a chance this way to gain a 
little extra attention – to make more contact with each other, sometimes by holding 
hands, and to win approval from parents and non-parents alike.  The feel-good factor 
was much in evidence and this provided an excellent finale to an afternoon, so that 
participants left with a buzz over and above the satisfaction of having been creative 
and worked hard. 

The Children 
One child was excited about the prospect of making magnetic butterflies and added 
some red paint to a green and yellow butterfly in front of all the group.  Everyone 
applauded him. Some of the children were obviously unused to being messy with 
paint and looked at their hands in disbelief or anxiety.  One wanted to go and wash 
his hands at once (he loved the child-sized wash basins).  One child was learning not 
to put paint on everyone else’s magnets.  Another child was making paint shapes 
with a piece of carrot, then found a car-shaped magnet he liked and painted it red 
and blue with such determination that it became purple.  When it was finished, he 
carried it proudly to dry by the door so everyone could see it. 
When not engaged in the creative activities, the children were exploring everywhere 
– toys, puzzles, colours and shapes etc and enjoying making a mess.   

One early session with this group was held at Riverside Gallery but only one mum 
and child attended.  They had enjoyed it.   

b) Workshops with Young Mums from Young Mums Project, held at the 
OHG 
There were three young women (17 – 20 years old) at the session attended by the 
evaluator, which took place in the Octagon Room at OHG.  Two had small children 
although only one had brought her daughter and the third was pregnant. They all 
lived in hostel accommodation which is not always easy. (‘My daughter sleeps well at 
night except when there are too many doors slamming’).  They differed from the first 
group in that all three had made career plans, had courses to attend and ambitions to 
achieve. Their challenge was fitting this round their children, and making their lives 
as families work.   

All three young women were engaged by the activities, producing magnetic fish for 
use in the Underwater section of the exhibition while enjoying each other’s company 
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and chatting to Artist and Staff. There were questions to the Artist about techniques 
and where to get materials from. They learned about appropriate websites for 
materials. One was training as a nursery nurse, giving her an extra reason for 
becoming involved, learning from the Artist in a way she may be able to make use of 
in her work with small children in the future.  All three said they wanted to do creative 
activities with their children and had gained inspiration from the project.  

The child, a girl who had recently learned to walk and was beginning to talk, enjoyed 
the attention and the activities.  The Artist encouraged her to play. She explored how 
the ‘snakes’ rattled, how the small bells in cups rang and found how to slide the 
magnets. She liked painting – especially with her fingers – and was surprised when 
glitter stuck on her fingers.  She learned how to open the paint bottles and how to 
paint with a brush, making a fish shape red.  There were materials spread out across 
the floor so that she could access everything and she was engrossed for most of the 
two hours. 

None of the young women had been to the OHG before the project, and there were 
changes in attitude and intentions because of their experiences and learning  
(See GLOs) 
One said she didn’t go to Art Galleries because she ‘doesn’t feel it’s ok’. 

‘Just looking through the door, there are so few people inside.’ 

‘It looks like a big house we’re not allowed in, and I don’t read the notices’. 

They had a quick tour round the gallery after the workshop, staying overtime to do it, 

and got a feel for the space and the atmosphere. 

They had not realised it was free and felt they might well visit now as it would ‘feel 

easier’. ‘It’s open to us and it’s free’ one girl repeated, making sure. 


c) Towards the Exhibition: 

Workshop at the Riverside Gallery, preparing the exhibition 


“He’s always pleased when it’s time to come to art class” Parent, of her son 

Preparatory workshop 
This workshop had the same format as the previous ones described, but took place 
in the exhibition space, and allowed participants from the TFSC to get a feel for the 
empty rooms before displays started to go up.  Apart from the Artist, the Project 
Organiser and the Health Visitor, there were two additional staff from the Orleans 
House Gallery and one sound technician, recording noises, songs and effects for the 
two CDs - one to be playing in each exhibition room.  Two families attended – with 
one boy and one girl - demonstrating again that it is harder to persuade these 
families to come to somewhere unfamiliar. The families met other OHG staff who 
also made them feel at ease. The session began with picnic food and drink and then 
settled into the activities: 

Birds and Sound-making 
The activity was decorating bird shapes to ‘fly’ from the ceiling. The girl was 
immediately into sticking coloured shapes on to the bird shapes. The boy was  
enjoying some of the recorded sounds he could hear and making sounds himself, 
looking very pleased and saying  “Big car!” and “Thomas!” (for a train).  The children 
were particularly fascinated by the glue and sticking their fingers in it. They don’t use 
glue at home. Both children were acquiring language about colours and positions 
(high and low) and shapes (dots, stars etc)  
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Then there was an animal-noise game, to collect the group’s efforts at making  
appropriate sounds for the recording. Then some singing, with several action songs. 
One mother sang a song in her own language, with everyone listening to her, sitting 
in the circle. This took courage and she was self-conscious but determined. The 
singing finished with a train song with everyone sitting in a line and making train 
sounds. Half an hour’s recording was expected to yield about 4 minutes of sounds 
that could be used on the CDs. 

Post-session exhibition preparation 
This work followed on immediately from the workshop with some sense of urgency, 
although the team needed to take a break after the session to re-charge batteries. 
Anxiety levels tend to take hold when energy levels dip, and at this point there were a 
few worries about there being enough to fill the exhibition by the launch the following 
week, although the Artist remained confident there would be. There was also an 
issue for the Artist about running workshops in the days immediately before the 
exhibition in that special preparation was needed for them as well as for the displays 
and time was short. Access for families with buggies was also a concern: how they 
would manoeuvre round the space and how low items could hang. But some pre-
exhibition tension is inevitable and can serve a purpose when it prompts the 
identification of possible problems or obstacles before the launch.  An enormous 
amount was achieved in this period through sheer determination and despite some 
exhaustion. 

3. Generic Learning Outcomes – See tables 
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4. 	 The Exhibition 
‘A hands-on play-space-come-exhibition’ Lizzy Schiraldi, Artist 

Overview: The exhibition was installed at the Riverside Gallery, Richmond which has 
two rooms for display and was open to the public from July 31st – 12th September. 
There were approximately 3204 visitors in that time. The exhibition that took place 
during that time the previous year had only 995 visitors, so Artplay more than tripled 
the usual visitor total for that time of year, which was great news for the Riverside 
Gallery: 

‘Any increase in figures is good for the gallery and that exhibition brought about a 
substantial increase. More than that, it drew in parties of mothers and children that 
had come specifically to see the exhibition, rather than the odd individual that was 
just passing the time.’ Hugh Murphy, Keeper, Riverside Gallery.  

The Artist planned work based on two themes, which arose from discussion with the 
participants:  Underwater and the Urban Jungle. The exhibition was multi-sensory: 
there were magnets to move about; materials for drawing and a washing line for 
pegging out pictures; sound tapes in both rooms - including sounds recorded by the 
group; illusions of water and waves with trails of glittery paper moving in currents of 
air (electric fan) and objects to touch, shake, rattle, arrange and play with.  The 
Underwater section was cool with blues and silvers and the Urban Jungle had hotter, 
sunnier colours.  

Launch Day and Project Feedback 
‘Lots more please!’  Visitor to the Exhibition 

This was a most enjoyable occasion, with the families coming in, amazed by the final 
result and proud of their contributions to it.  The children were keen to identify their 
own work. The atmosphere was animated, with lots of conversation and enjoyment 
of the refreshments and children engaged happily with the two spaces.   

Questioning the families attending resulted in the following findings (see Appendix 
One for the full details) : 
There was a high degree of satisfaction with the workshop experience, the staff 
involved and the exhibition: 

‘The whole thing was brilliant’ 
There was also a consensus that the children had learned or gained in some way 
(see GLO tables): 

‘It helps her (child)… meeting other people.  It’s very difficult for her, playing 
with other children.’ 

Several parents could also identify their own learning. 
‘It’s made me use my imagination. I haven’t done anything creative since I 
left school’ 

And there was an appreciation of what the project had done for some as families: 
‘(The best thing was) Me and him doing something together, not just him 

going and playing somewhere.’ 
And appreciation for the resources provided: 

‘They have lots of materials. It’s too expensive to do lots at home.’ 
And the opportunities: 

‘They can make a mess.  They can do things they can’t do at home’ 
Travel costs could also be an issue: 

‘Didn’t come sometimes because I didn’t have the money for the bus’ (Young Mum) 
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5. Outcomes and Comments 

‘It went really well and it was great to see everything installed.

 It met its goal in that it was interactive and multi-sensory.’


a). The Health Visitor 
Outcomes for the Families: 
‘Self-esteem for the parents has improved during the sessions’.   
She had liked the collaborative rug (‘a fantastic tool’) as several people could work on 
it together and begin to communicate.  This was how two mothers speaking the same 
language but with cultural differences got talking.  ‘It’s really symbolic’.    
She was happy that one young mother had brought her daughter, despite 
considerable resistance, knowing that attendance was an achievement in itself. She 
had seen the benefits that several children had gained in terms of language 
acquisition and increased confidence, especially one ESOL child.  Contact with other 
children of their own age, and with other adults, had been very positive learning for 
some of the children. 
When visiting one family, she had seen how they valued and used the  Early Years 
Kit, and how they had the plant pot they had decorated and planted on display in the 
kitchen. ‘She (mother) uses ideas learned on the project’. 
She said that one mother was definitely hoping to continue her link with Orleans 
House and that one boy Jake intended to take his Dad (separated) to see what he 
had done in the exhibition. 

‘It’s sad that the project is over in that some families may not do any 
more. It would have been good if it had been possible to make the 
project a more permanent part of the TFSC programme.’   

The Workshops: ‘Perhaps more planning meetings to plan the sessions together 
more. We were working to different agendas.  It would have been good if we’d had 
more time to talk each session through beforehand.  
‘ We did try to use the Show rather than Tell approach, and sometimes this was 
unclear. It would have been good to have had a clear picture beforehand and to have 
been able to respond/ contribute own thoughts.  We did talk the session through while 
putting out the sandwiches etc and we did exchange details about the individuals at the 
end of sessions, aiming to pinpoint areas to work on such as one child’s eye contact.’ 

‘The project was really successful and all the families involved seemed to get a 
lot out of it. Fantastic end result – love the exhibition!’ Becky Ives, TFSC 

b). The Artist: 
had enjoyed doing the project and ‘wouldn’t have missed it’.  She was happy with the 
outcomes, both in terms of the exhibition itself and the participation and enjoyment of 
the families involved.  Obviously it was disappointing to have had so few participants 
from the Hampton Youth Project, but those who came had gained maximum benefit 
from the sessions and the TFSC sessions had gone really well.   
Time and money were the two difficult areas for the Artist.  She felt she needed more 
meeting time, especially early on, and more built-in preparation time, as preparing 
and running a workshop took a whole day if not more.  The other difficulty was cash 
flow for materials; she needed to have this planned in more detail in advance so that 
her credit card did not have to take so much of the strain during the project itself.  
Otherwise she felt she had gained professionally from doing the project, and her only 
remaining anxiety had been how the exhibition would weather constant use over the 
summer.  
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General Comments 
Attendance at the Twickenham Family Support Centre was excellent, although most 
families found it too difficult to get to the session at the Riverside Gallery and 
although the attending families were not a fixed group  a core of enthusiastic families 
built up over the project. 

Format of the sessions 
There is a difficult balance to be maintained between structured and unstructured in 
creative workshops, especially with families with under-5s.   
The opening and closing of sessions – ‘we’re learning how to run them with stronger 
openings and closings, especially with the singing.  It’s hard to get the right balance 
between over-direction and an over-relaxed atmosphere’. 

It has not proved possible to obtain feedback from the Hampton Youth Project.  

Collaborative work is of high value when working with families experiencing some 
difficulties, and proved its worth in this project. 

6. Conclusions 

The Artplay! Exhibition certainly challenged traditional attitudes to galleries and gave 
families spaces in which touching, playing, listening and enjoyment were positively 
encouraged, as well as looking.  Some families’ attitudes to the Orleans House 
Gallery itself were altered by the project too. 

The project as a whole gave participants the confidence to be creative and try 
something new. It also demonstrated how creativity can play a key role in 
encouraging self-belief in families with difficulties, and in providing a relaxed and 
accessible means of learning life skills for the future, such as the skills needed by the 
children when they get to school, or the skills needed by parents to help them 
improve their parenting or to become more integrated into the community. 

It is very much to be hoped that Orleans House will find ways to build on this 
success, developing their new partnerships and creating a sustainable programme of 
activities with these hard-to-reach groups, as the benefits are great and the potential 
far-reaching and of benefit to community and Gallery alike.  

‘What an impact!… I’m so proud of all that has been achieved.  Well done, 
artists young and old.’  A Phillips, Director, Education and Leisure Service. 

7. Recommendations and Suggestions 

 To build on successful partnerships to establish sustainable links and further 
encourage cross-sector initiatives across the Borough of Richmond.  

 To disseminate the achievements of the project to encourage others to 
engage in similar partnerships and projects, engaging hard-to-reach families 
across the Borough. 

 To encourage funders to provide the backing needed to ensure the longer-term 
sustainability of the project.   

 To consider developing an Artplay! Website, including ideas for art activities 
for families of all backgrounds and abilities to do together at home.  This 
could contribute to the initiatives of others working with similar audiences. 
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 To invite all Artplay! participants to Orleans House for a celebration of some 
kind, perhaps nearer Christmas, before barriers to visiting have time to re-form. 

For future projects:
 When inviting a hard-to-reach group to a new venue, it is worth bidding for 

funding for the cost of minibus hire for the first visit, to bring families to the 
unfamiliar place and counteract the dual barriers of cost and the unknown.   

 To involve the Artist as early as possible in the planning process, to maximise 
ownership and to delineate the Artist’s role in as much detail as possible. 

 To include partners in the interviewing process for artists/ deliverers where 
they are willing and able to do this. 

 To build in sufficient preparation and liaison time for the artist, and to organise 
in advance the means for paying for materials etc needed for the workshops 

 Simple but collaborative activities that several children and parents can 
engage in together in a relaxed way are valuable, a) to provide opportunities 
to de-stress or take time out from more challenging activities and b) to allow 
families to communicate naturally, as they work.  More challenging 
collaborative work can help build inter-family relationships. 

 To produce a photo of each family towards the end of a project, with a piece 
of their work or in the exhibition, and laminate it with OH ‘Welcome to the 
Gallery’ details on the back, so that families have a reminder to visit which 
they are highly likely to keep.

 And/ or to produce coloured postcards of the families’ work as useful publicity 
 To consider language-supported opening sessions to encourage ESOL 

participants (English for Speakers of Other Languages) to attend. Once 
confidence increases, then this support could be reduced or phased out. 

 At future launches to consider giving parents information about other creative 
courses or other activities with their children. 

Helen O’Riain 
        9 Bournevale Road 

        Streatham
        London W16 2BA 

    Tel: 020-8677-3162 
        Fax: 020-8769-0982 

   Email: oriain@hobourne.demon.co.uk 
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         Appendix  One  
Launch Day Questions  
8 people responded to these short questions, including the 3 Wednesday Group 
mums.   

The exhibition? 	 (overall comment)  Great/ really good/ very very good/ fun! 

• 	 best thing? The whole thing was brilliant 
It was well prepared – a lot of time and effort has gone into it. 
The pictures and the different things to play with 
(Child) loved it and can take part and touch.  It’s not just things 
on display. 

• worst thing?   	None – it’s been good! 

• it would have been good if….   
- More of these (projects) need to come around 
- It was cooler! [Very hot on launch day] 
- It would have been good on a larger scale – we’d have needed 
more than 2 hours a week 
- We could have had a boat 
- A bit more lighting maybe? ( in the urban jungle section) 

Enjoyed project?  	Parent - YES x 8 
Child - YES – parents said all children had enjoyed it, and there 
was no doubt that they were all happily engaged 

Best thing about it? (Parent? Child?) 

‘Me and him doing something together, not just him going and playing somewhere’ 

‘It’s made me use my imagination. I haven’t done anything creative since I left 

school!’ 

It helps her (child)… meeting other people.  It’s very different (for child), playing with 

other children. 

It keeps the children involved.  They can make a mess. They can do things they 

can’t do at home. 

They have lots of materials – it’s too expensive to do lots at home 


Anything difficult/ problems?  (Parent? Child?)  - NONE 

‘Bus fares. Didn’t come sometimes because I didn’t have the money for the bus’. 


Learn / Gain anything?  (Parent? Child?) 
That I can do more things with him at home.  

He’s learned more about sticking things and being creative. 

It’s made (child) more creative and made US more creative too! 

(Re: Child) – The painting and drawing – he’s learned new skills. The youngest has 

just been excited and enjoyed it.  He loved doing the hand prints. 

(Self) Yes I’ve learned about being creative with kids. It’s given me more ideas about

being creative at home. The Fun Pack was good – we’ve used all the materials in the 

pack and now he wants more.  I’ll get some. When he gets to school he’ll have more 

of the knowledge and the skills. 

She has learned how to use her hands more and her speech is coming on.  Her 

looking’s got better – she’s noticing more things. 

I’ve learned how to teach them (the children) to do things – how to use things from 

round the house to be creative, using e.g. toilet rolls. 
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(My child) has learned some hand-eye coordination with the paint brush, and she’s 
learned to concentrate better.  

Made new contacts?  Likely to meet up after project? 
I got to know others but I’d need more time to get to know them well enough to go on

meeting (outside the project) 

Yes, have got to know others and maybe we’ll meet up. 

Not yet – it would take longer. 

Wednesday: these 3 knew each other already. 

Staffing:  Comments (Stars out of 5?) 

All the staff were awarded 5 stars 

They made everyone feel welcome. 

They looked after you and they really catered for my son’s needs. 

They were all brilliant!  And they were really patient with my baby.  They were well 

prepared and well organised. 

Brilliant! They taught me new things – how to do different things with (child).  

They are friendly and made you welcome. 

They are brilliant with the children. 


Orleans House: Visited before project? YES √
 NO √√√√√√ 

Since project? YES √√√√
 NO √√√ 

Will in future? YES √√√√√√√
 NO 

Changed attitude to…? 
Yes – to Orleans House.  I know the park and I’ve seen the house but I didn’t know it 
was a gallery I could visit. 
Yes – it’s an ok place – excellent. 

Would like to receive information about exhibitions or events there?  If so – how? 
• I could pick up information from the Family Support Centre 
• I’ve got the booklet 
• I am interested. 

Would do project again?  YES 7
 NO 

Would prefer …………….. project? 
o This or pottery maybe?  He likes to get messy! 
o Anything for a challenge! 
o Music, dancing or any creative projects. 
o Just more! 
o Any creative projects 
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Appendix Two 

Articles from the Press 

Informer 
Friday July 30 2004 
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Surrey Comet 
Friday August 6 2004 

Artplay! Evaluation/ Orleans House Gallery                           Page 18 of 27 
Helen O’Riain/ September 2004 



______________________________________________________________________ 

Richmond and Twickenham Times 
Friday August 6 2004 
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ILLUSTRATIONS 

a) Workshops with referred families  
at the Twickenham Family Support Centre 

Making Fimo magnets i. Making Fimo magnets ii. 

Making Fimo magnets iii            Father joining in 

Painting magnets i              Painting magnets ii 

Chatting and making magnets Making the Rag Rug 
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Mum, children and Key Worker             Lunchtime  

Back to the Rag Rug Decorating pots 

Potting in the garden i             Potting in the garden ii 


Mums potting plants                Drawing           
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b) Workshops with Young Mums  
from the Hampton Youth Project, held at the OHG  

Making mobiles i Making mobiles ii 


Playing with mobiles i  Playing with mobiles ii


Making mermaids Finished! 

Making magnets for Underwater   Mums at work 

Artplay! Evaluation/ Orleans House Gallery                           Page 22 of 27 

Helen O’Riain/ September 2004 




                   

______________________________________________________________________ 

Making sea sounds with artist  Water fun while mums work 

First time painting! All done! 

Making sea sounds with mum Walking with rattling snake 

Finished magnets  Playing with the magnets 
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c) Towards the Exhibition: 

Workshop at the Riverside Gallery, preparing the exhibition


Project leader and boy drawing                Mum and son drawing    

Installing Urban Jungle            Baby on grass 

Making textured chair i Making textured chair ii 

Making textured chair iii            Finished! 
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Making divers with OHG curator               Installing underwater section 

Underwater               Underwater 

Underwater     Young Mums 
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Launch: 

Speeches Bird mobiles 

Councillor meeting artist Relaxing in the Urban Jungle 

Photocall     Feeding time 

Exploring            Sea Pictures 
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Team photo Having a rest 

Making magnetic pictures Memories 

Adding drawings to washing line             Glowing underwater 

Drawing in Urban Jungle Comments please 
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