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To All Owners / Occupiers of properties  
situated within the blue boundary 
shown on the plan attached 
 
 
Our ref: 1041_L_130509_MP 
 
Dear Owner / Occupier 
 
Twickenham Event Controlled Parking Zone (CPZ) Consultation 
Colne Road / Lincoln Avenue area, Twickenham 
 
The Twickenham Event CPZ (zone R) was introduced in 1999 to provide parking priority 
for residents and businesses in a number of roads surrounding the stadium. The zone R 
CPZ operates only when there is a major event at Twickenham Rugby Stadium.   
 
There are also controlled parking zones C and HM within the R zone boundary. Zone C 
operates Monday to Friday from 8.30am to 6.30pm and zone HM operates Monday to 
Saturday from 9am to 6.30pm. Both zones are also operational during the major events 
at Twickenham Rugby Stadium. 
 
Roads or parts of roads situated inside of the CPZ area fall under either the London 
Borough of Richmond or the London Borough of Hounslow. Both Councils have been in 
receipt of complaints concerning parking problems in the areas to the north and south of 
the existing Event CPZ. The complaints reflect parking problems created by commuters 
and / or parking by those attending major events at Twickenham Rugby Stadium. 
 
The purpose of the consultation carried out for roads within the blue boundary shown on 
the attached plan is to seek your views as residents and businesses on which of the 
following three options you prefer for your road: 
 
1. An ‘Event only’ CPZ in your road. That is, an extension to zone R which operates 
only when there is an event at Twickenham Rugby stadium.  
 
2. A CPZ which operates during the daytime (e.g. Monday to Friday, Monday to 
Saturday or Monday to Sunday) as well as during major events at Twickenham Rugby 
Stadium. 
  
3.  No changes at all to the parking arrangements in your road. 
 
(Residents within the London Borough of Hounslow (green boundary on map) are being 
consulted on option 1 as this has been deemed appropriate by the London Borough of 
Hounslow). 



 
Please note that parking permit charges apply in all daytime CPZs in the borough, the 
costs of which vary according to the hours of control that are applied, whilst permits 
valid for zone R only are currently issued free of charge. 
  
Please complete the questionnaire and return it in the prepaid envelope by Friday 5 
June 2009.  It is important for us to know your views in order to make an informed 
decision. 
 
Further information on this consultation and on how CPZs work can be obtained as 
follows:  
 
Blue area (within London Borough of Richmond) 
 
Telephone:   08456 122 660 
 
Library: Twickenham Library, Garfield Road, Twickenham (during 

opening hours) 
Heathfield Library, Percy Road, Whitton (during opening 
hours) 

Council offices Civic Centre, 44 York Street, Twickenham (during opening 
hours) 

 
Council website:  www.richmond/twickenham_event_cpz_review 
 
The results of the consultation for the Colne Road / Lincoln Avenue area will be 
reported to the Cabinet Member in June, following which a decision will be made on the 
way forward.  
 
If the results show sufficient support to extend the CPZ or to introduce a daytime CPZ, 
then the Council will proceed to a second stage consultation on firmer proposals 
including optional hours of operation and a finalised boundary for a CPZ. 
 
Should you wish to discuss any aspects of this consultation, please contact my 
colleague Andrew Reeves on 020 8487 5413. 
 
 
Yours faithfully 
 
 

 
 
Michael Potter 
Principal Engineer 

http://www.richmond/twickenham_event_cpz_review

