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What happens after I contact you?

• We will ask for some information about you and how you would like the
Agency to assist you.

• An Agency caseworker will contact you and arrange a visit to your home
to explain the service in detail and offer advice about benefits, grants
and sources of private finance. 

• The caseworker can assist you to complete any application forms that
are needed.

• Then an Agency surveyor will visit your home to prepare a detailed
specification and estimate for building works.

• After any grant or other financial assistance is approved or agreed the
Agency will make applications for any planning permission or building
control approval that is needed.

• The Agency then arranges to visit you with a builder from the approved
list and a date is agreed to start work.

• Once the builder starts, the Agency surveyor will visit and supervise the
work until it is properly completed.

• The Agency then makes the arrangements for the builder to be paid.

If you would like a copy of this document in
braille, large print, or an audio tape please 

contact us on (020) 8891 7436.

If you have difficulty understanding this booklet please
visiting Housing Services at the address below where
we can arrange a telephone interpreting service.
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What is the Wandsworth & Richmond Home
Improvement Agency?
The Wandsworth & Richmond Home Improvement Agency has developed as a
partnership between Wandsworth Council and Richmond upon Thames
Council. The Agency was established in Wandsworth in 1986 and was
extended to Richmond in 2004. It is part of a national network of 318
agencies.

The Agency provides support to clients to enable them to remain independent
in their chosen home for the foreseeable future. Our assistance may include
instructing and supervising builders and providing advice on finding
appropriate finance. 

We have two teams of surveyors, caseworkers and administrative staff based
in offices in Twickenham and Wandsworth. The teams have considerable
experience from helping more than 3,000 homeowners and private tenants to
arrange home repairs, adaptations or improvements that have enabled them
to remain warm, safe and secure in their own homes.

How does the agency help?
Advice and Support: 
• The Agency can assist people to identify the problems with their home and

how these may be tackled. This could include a review of all housing options
open to the client including advice on legal entitlements, welfare benefits,
financial matters and other support services which the client may need to
enable them to remain in their home. 

• Private tenants may be referred to our regulatory service to get their
landlords to carry out repairs.

• The Agency may also help clients access services offered by the Council or
other organisations, such as:

• Age Concern Handyperson Schemes: Carry out small home repairs
for low income or older households or people with disabilities.

• Energy Efficiency Projects: Help vulnerable people to identify and
pay for measures to improve energy efficiency in their homes. 

• Home Security Schemes: Help install home security measures such
as door and window locks, door chains, viewers and external lighting
in the homes of vulnerable people.

Financial matters: 
• There may be Council grants to help with the cost of repairs or

improvements. The Agency caseworker can help eligible clients to apply.

• The Agency’s caseworker supports clients who need to access alternative
sources of finance. This may include raising loans against the equity of their
property through our Houseproud partnership and ensuring that people
receive appropriate independent financial advice. 

Repairs, adaptations and improvements:
• An Agency surveyor offers clients guidance about work needed in their

homes and prepares specifications and estimates for the client.

• Jobs undertaken can range from single or minor items to major repairs 
or improvements.

• The Agency also helps to make adaptations to existing homes or to build
extensions for people with disabilities. Historically the majority of
Wandsworth clients needing disability adaptations use the Agency.

• An Agency approved builder completes work under the supervision of an
Agency surveyor.

• All the Agency’s builders are constantly checked and monitored to ensure
their work is satisfactory.

Who can use the Home Improvement Agency?
Any owner-occupier or private tenant living in the London Boroughs of
Richmond upon Thames or Wandsworth.

Do I have to pay for the agency services?
There is no charge for an enquiry and initial consultation in your home. There
is a fee if you are going to have building work carried out. If you receive a
grant the fee may be included in the grant. Otherwise it will be included in the
estimate prepared by the Agency Surveyor.

How do I contact you?
Wandsworth & Richmond Home Improvement Agency
Richmond upon Thames Council:
Housing Services
Room 110A Civic Centre
44 York Street 
Twickenham, TW1 3BZ

Telephone: (020) 8891 7436

Fax: (020) 8891 7476

Minicom: (020) 8891 7404

Email: hia@richmond.gov.uk

Website: www.wandsworth.gov.uk

Reception: Civic Centre, 44 York Street
Twickenham, TW1 3BZ


