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Grant recipient by sector and value 2010/11 (1 April 2010 – 31 March 2011) 

Sector Number of 
Grants 

Total Value of 
Grants 

LB Richmond 
Upon Thames 

NHS 
Richmond 

LBRuT 
Carers 

Advice & Advocacy 1 £283,000 £269,850 £13,150 £0 
Community Development  2 £48,176 £48,176 £0 £0 
Children, Families & Young People 13 £258,966 £198,660 £60,306 £0 
Carers 10 £438,383 £32,372 £93,000 £313,011 
Equalities 1 £21,425 £11,425 £10,000 £0 
Environment & Sustainability 4 £57,352 £57,352 £0 £0 
Homelessness 1 £13,000 £13,000 £0 £0 
Infrastructure  8 £456,000 £371,393 £84,607 £0 
Community Involvement 1 £50,850 £0 £50,850 £0 
Learning Disability 3 £60,192 £48,329 £1,223 £10,640 
Mental Health  2 £29,574 £7,000 £22,574 £0 
Older People  14 £381,776 £267,080 £83,596 £31,100 
Physical Disability 1 £28,106 £24,106 £4,000 £0 
Sports & Culture 7 £205,117 £200,117 £5,000 £0 
Small Grants  6 £15,235 £15,235 £0 £0 
Total 74 £2,347,152 £1,564,095 £428,306 £354,751 
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Grant recipient by sector and value 2011/12 (1 April 2011 – 31 March 2012) 

Sector Number of 
Grants 

Total Value of 
Grants 

LB Richmond 
Upon Thames 

NHS 
Richmond 

LBRuT 
Carers 

Advice & Advocacy 1 £283,000 £269,850 £13,150 £0 
Alcohol & Substance Misuse 1 £12,553 £0 £0 £12,553 
Community Development  2 £48,176 £48,176 £0 £0 
Children, Families & Young People 0  £0  £0  £0  0  
Carers 10 £424,360 £25,959 £91,160 £306,241 
Equalities 1 £19,091 £10,111 £8,980 £0 
Environment & Sustainability 4 £51,003 £51,003 £0 £0 
Homelessness 1 £6,000 £6,000 £0 £0 
Infrastructure  6 £404,952 £330,741 £74,212 £0 
Learning Disability 2 £38,714 £31,560 £0 £7,154 
Mental Health  1 £1,000 £1,000 £0 £0 
Older People  13 £363,538 £248,842 £83,596 £31,100 
Physical Disability 1 £28,106 £24,106 £4,000 £0 
Sports & Culture 6 £194,963 £192,269 £2,694 £0 
Small Grants  0  £0  £0  £0  £0  
Total 49 £1,875,456 £1,239,617 £277,792 £357,048 
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Grant recipient by sector and value for 2012/13 (1 April 2012 – 30 September 2012) 6 MONTHS 

Sector Number of 
Grants 

Total Value of 
Grants 

LB Richmond 
Upon Thames 

NHS 
Richmond 

LBRuT 
Carers 

Sports and Culture 5 £97,810 £96,310 £1,500 £0 
Environment & Sustainability 4 £28,677 £28,677 £0 £0 
Equalities 1 £10,630 £5,630 £5,000 £0 
Total 10 £137,117 £130,617 £6,500 £0 

Grant recipient by sector and value 2010 - 2012 

Sector Total 
Number of 
Grants 

Total Value of 
Grants 
2010/11 

Total Value of 
Grants 
2011/12 

Total Grants 
2012 (April -
Sept) 

Advice & Advocacy 2 £283,000 £283,000 £0 
Alcohol & Substance Misuse 1 £0 £12,553 £0 
Community Development  4 £48,176 £48,176 £0 
Children, Families & Young People 13 £258,966 £0 £0 
Carers 20 £438,383 £424,360 £0 
Equalities 3 £21,425 £19,091 £10,630 
Environment & Sustainability 12 £57,352 £51,003 £28,677 
Homelessness 2 £13,000 £6,000 £0 
Infrastructure  14 £456,000 £404,952 £0 
Community Involvement 1 £50,850 £0 £0 
Learning Disability 5 £60,192 £38,714 £0 
Mental Health  3 £29,574 £1,000 £0 
Older People  27 £381,776 £363,538 £0 
Physical Disability 2 £28,106 £28,106 £0 
Sports & Culture 18 £205,117 £194,963 £97,810 
Small Grants  6 £15,235 £0 £0 
Total 133 £2,347,152 £1,875,456 £137,117 
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ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Addiction Support and Care Agency 
2010/11 £5,413 £14,200 £19,613 

2011/12 £0 £12,553 £12,533 
Ranjit Dhillon 
Executive Director 
233 Lower Mortlake Road 
Richmond 
Surrey TW9 2LL 

T: 020 8948 9030 
E: ranjit@addictionsupport.co.uk 
info@addictionsupport.co.uk 
www.addictionsupport.co.uk 

A contribution towards: 

A Counselling and support programme for sufferers of substance misuse which affects 
people from all social backgrounds, age, race, gender and sexuality. The beneficiaries of the 
Carers Counselling and Support Service will be residents of the borough of Richmond who 
are caring for someone with alcohol or drug problem. The services provided are;  

• counselling - 6-12 weeks with upto a further 12 weeks 
• family conference/counselling 1-2 sessions 
• advice and information 
• holistic therapies provided by volunteers 
• carers therapy group – rolling 12 week programme   
• assessments and referring/sign posting to other counselling and support services  
• information on self help groups 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Alzheimers Society South West London 
Branch 

2010/11 £4,277 £17,000 £6,500 £27,777 

2011/12 £4,277 £17,000 £6,500 £27,777 
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Donna Johnson 
Alzheimer's Society 
241 Garratt Lane 
Wandsworth 
London 
SW18 4DU 

T: 020 8892 7799 
E: manager@swlondonalzheimers.org.uk 
W: 
www.alzheimers.org.uk/SouthWestLondon 
/ 

Contribution towards 

The Richmond Outreach Service offers continued specialist assessment of the needs of 
carers of people with dementia, plans interventions and referrals and offers guidance, 
support and information. 131 carers and 105 people with dementia are in current contact 
with an Outreach Worker and 2800 contacts have been carried out, in Richmond in the past 
year. 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Homelink 
2010/11 £26,300 £26,300 

2011/12 £26,300 £26,300 
Sue Hodder  
Manager 
C/o St Augustine's Vicarage 
Hospital Bridge Road, 
Twickenham, 
Middlesex 
TW2 6DE 

T. 020 8255 1992 
E. sue.hodder@homelinkdaycare.co.uk 
W. www.homelinkdaycare.co.uk 

Homelink is a nurse-led day respite care centre for adults staffed by qualified nurses, care 
assistants and trained volunteers.  It offers specialist care and support in a professional and 
welcoming environment for people with long-term illnesses, disabilities or mental health 
problems thereby giving respite to their carers. Homelink is open four days a week 
accommodating 120 clients providing 120 respite breaks for carers weekly.  

The activities for carers include:-

• Respite breaks 
• A regular update on their cared for’s progress/concerns/health needs plus involvement 

with client assessment and individual care plans 
• Continuous information, support & health promotion 
• Carers support meetings, information, education and training 
• One-to-one sessions 
• Focus groups 
• Additional am or pm emergency respite sessions 
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• Social events 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

The Mulberry Centre 
2010/11 £10,500 £10,500 

2011/12 £10,000 £10,000 
Claire James 
Director 
The Mulberry Centre 
West Middlesex University Hospital 
Twickenham Road, 
Middlesex, TW7 6AF 

T. 020 8321 6300 
E. Claire.james@themulberrycentre.co.uk 
W. www.themulberrycentre.co.uk 

The Mulberry Centre is a cancer support and information Centre based in the grounds of 
West Middlesex University Hospital and is a haven for all people affected by cancer – 
patients, carers, family and friends. We provide a range of free services that support the 
physical, psychological, emotional, social and information needs of those affected by cancer. 

The services include complementary and relaxation therapies, counselling, support groups, 
welfare rights advice, library, Macmillan Cancer Information Manager and bereavement 
service. We also run a programme of workshops which include carer specific topics. We 
offer a garden and free parking. 

Our service aims to provide a range of free services to support the physical, emotional and 
practical needs of carers of those affected by a cancer diagnosis. In registering with the 
Mulberry Centre, carers will be able to access all of our services includes: 

• Complementary therapies (massage, aromatherapy, reflexology and shiatsu) 
• Relaxation therapies (yoga, t’ai chi and meditation) 
• One to one counselling (or couples counselling if preferred) 
• Dedicated carer support group (or bereavement group if applicable at any point) 
• Welfare rights advice 
• Library 
• Macmillan Cancer Information Manager 
• Workshops and drop in sessions 
• Regular activities for cancer patients, thus providing respite for their carers 

Each carer will design their own package of care to suit their needs with the aim of improving 
their health, emotional and economic well being.  
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Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Carers Centre 
2010/11 £25,000 £101,906 £126,906 

2011/12 £25,000 £101,906 £126,906 
Melissa Wilks 
Chief Executive 
5 Briar Road 
Twickenham 
Middlesex 
TW2 6RB 
E: chiefexec@richmondcarers.org 
T: 020 88672381 
www.carers.org/richmond 

The Young Carers project will provide one to one support to young carers, group activities 
and breaks.  The project will include trips to places of interest, a residential weekend, art, 
drama and much more. 

The BME project will support and reach out to adult black and minority ethnic carers who 
have difficulty accessing appropriate mainstream services. We work with groups and 
individuals, providing breaks, advocacy, securing benefits/grants and encouraging and 
enabling people to access the support services they/the person they are caring for need.  
We will provide for individuals and groups including day trips , fitness clubs, cultural events, 
seminars and information sessions. 

The Primary Care project will visit each GP practice in the borough at least 5 times to 
distribute information on services available to carers, to liaise with practice staff and 
encourage them to identify carers and refer them to RCC /LBRuT/Voluntary Agencies for 
further support should they require it. This post holder also co ordinates our Carers Training 
Programme which covers all the issues and challenges (both practical and emotional) that 
carers face 

The generic Carers Support project provides a carers support phone line, one to one 
counselling and benefits advice. We also conduct home visits and see people at the centre. 
We also organise breaks for adult carers, group and individual activities such as art therapy 
or yoga and co ordinate a complimentary therapies service and counselling provided by 
trained practitioners. 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Crossroads 
2010/11 £20,000 £59,175 £79,175 

2011/12 £18,160 £59,175 £75,335 
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Eleanor Willett 
Director 
Richmond Crossroads 
1 Beverley Court 
26 Elmtree Road 
Teddington 
TW11 8ST 

T: 020 8943 9421 
E: ewillett@richmondcrossroads.org.uk 

HOME-BASED: 
Breaks for carers of those with ‘high’ care-needs. Core services primarily support adults 
caring for adults/children with long-term conditions. Will provide physical/emotion relief to 
almost 500 carers plus wider family, as preventative breaks reduce relationship/family 
breakdown, hospitalization/ move to residential/institution care of cared-for 

COMMUNITY-BASED: 
1. Caring Café supporting up to 40 individuals living with dementia. Carers/cared-for, most 
aged 65+, enjoy respite in a safe, welcoming environment; they benefit from carer/ex-carer 
support groups, informal advice, making friends and share experience/expertise with other 
carers, all of which enhance these carers’ quality of life and mental/physical well-being; 
some use opportunity to enjoy alone.  
2. Saturday Clubs Hampton and Barnes/Mortlake 
Support for parent-carers and working parent-carers of 42 children with special needs, most 
from financially/social deprived backgrounds, exposed to domestic violence, neglect or 
abuse. Children explore stimulating play/sport, make friends, enjoy wholesome food and 
discover healthy eating. Liaison with Initial Response Teams/other professionals ensures 
support/sign-posting for the parent-carers whilst supporting some of Richmond’s most 
disadvantaged 8-16 year-olds and breaking the ‘cycle of deprivation’, whilst improving quality 
of life for existing parent-carers. 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Homes and Lifestyle Trust 
2010/11 £18,500 £18,500 

2011/12 £16,539 £16,539 
Samantha Fyn Contribution towards 
Development Manager 
Richmond Homes for Life Trust Main Activity (Leisure Breakaway) 
5-7 Cedars Road We are continuing to offer our Leisure Breakaway service for people with learning 
Hampton Wick KT1 4BG disabilities who live at home with their carers.  This is a weekend respite service for 
T: 020 8977 5447 carers that enables them to have time free from their caring responsibilities so that they 
E: samantha.fyn@rhlt.org.uk can plan their own social and leisure activities thereby regaining some independence 

from their caring role. 
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Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Mind 
2010/11 £22,682 £31,000 £62,960 £116,642 

2011/12 £22,682 £31,000 £61,184 £114,866 
Val Farmer 
Director 
Richmond Mind 
Richmond Healthcare Hamlet 
Kew Foot Road 
Richmond 
TW9 2TE 

T: 020 8772 5687 
E: val.farmer@rbmind.org 
W: www.rbmind.com 

Carers in Mind aims for relatives, partners and friends supporting someone with a 
mental illness to be recognized, valued and supported partners in care.  

Contribution towards 

Although the majority of the MH Carers registered with the project are supporting people with 
severe and enduring mental illness, the project does not have a minimum threshold criteria - 
this is important in recognising the value of early intervention. The project has 5 main work 
objectives in order to achieve its aim. 

¾ Objective 1: To increase awareness of the services available to MH Carers. 
The project aims to increase awareness of the services available and increase the 
number of MH Carers registered with the project. 
Objective 2: To offer information, education and training. 
A primary focus for the project is to develop information resources and training of a 
high standard, recognising the importance of developing carer’s skills and 
understanding, not just for the carer - but also to aid the recovery of the person with 
mental health problems. 

¾ Objective 3: To offer a range of support services 
MH Carers frequently experience stigma and social isolation and often have high 
levels of anxiety, stress and depression. A range of support services is provided 
including social activities, complementary therapies, support groups, counselling, one 
to one advice and guidance and telephone support. 

¾ Objective 4: To promote, support and empower families and friends for them to 
become increasingly involved with the development of services. 
Richmond Mind aims to increase the involvement of mental health service users in the 
continuing development mental health services. 

¾ Objective 5: To work in partnership with statutory and voluntary sector partners 
to increase awareness of the needs of MH Carers and to improve services 
available to them. 
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The project also recognises the importance of maintaining strong links and continues to 
develop multiagency approaches with statutory and voluntary organisations at a local level. 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

The bridge- for social communication 
2010/11 £5,270 £5,270 

2011/12 £4,384 £4,384 
Sam Silver 
Development Officer 
The Bridge 
29 St Leonards Road 
East Sheen 
London 
SW14 7LY 

T. 020 8876 8714 
E. sam.silver@thebridgecharity.org.uk 
W. www.thebridgecharity.org.uk 

The bridge- was founded by parents of children with social communication difficulties (SCDs) 
and, over the last ten years, has built up a wealth of experience in working with carers of 
children and young people with SCDs. Staff, volunteers and trustees all include carers are 
profoundly influential in shaping its services. It provides the following service: 

1. Carer/parent training development 

Project: To work over two years with LBRUT and NHS Richmond and others to develop a 
training programme for parents/carers to develop carers' skills for working with professionals 
and in supporting children with social communication and other difficulties in a range of 
settings by increasing their understanding of core elements of social communication 
disorder: 
• Sensory Integration, 
• Speech and Language therapy, 
• How to address consequent behavioural difficulties. 

Carers Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Three Wings Trust 
2010/11 £7,700 £7,700 

2011/12 £7,700 £7,700 
Mark Gilbert 
Chief Executive 
Three Wings Trust 
Croft Centre 
16 Windham Road 

To provide access to an integrated system of care and support that includes multi-
agency programmes and joint case planning, to children/young people with special 
needs and their families/carers. 

A contribution towards the core costs of: 
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Richmond 
Surrey 
TW9 2HP 

T: 020 8831 6181 
E: info@threewingstrust.org 
mark.gilbert@threewingstrust.org 

W: www.threewingstrust.org 

Our befriending and sitting service will provide trained and experienced workers who are 
able to support families in looking after children ((0-19) who have any form of additional need 
providing flexible respite. 

The service matches the skills and experience of staff from a pool of workers to the needs of 
each family and the support issues for the child or young person. Families pay an agreed 
rate for the service (available for up to 8 hours each session) and we offer a subsidy for 
those families at economic disadvantage.  

The service can provide home based support for children and young people to allow parents 
and other families respite from their caring responsibilities, or is able to provide befrienders 
that can accompany children or young people with additional needs to a variety of 
community leisure and out of school activities. 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Carers 2010/11 £32,372 £93,000 £313,011 £438,383 

Total Grant: Carers 2011/12 £26,959 £91,160 £306,241 £424,360 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

User Involvement Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond CVS (Community 
Development) 

2010/11 £50,850 £50,850 

2011/12 £50,850 £50,850 
David Sidonio 
Chief Executive 
1 Princes Street 
Richmond 
Surrey 

• Increased user and carer involvement in health and social care decision-making;   
• More users and carers, from more diverse background, involved in more ways. 
• Enhance the effectiveness of user and carer involvement 
• Effective consultation and engagement activities of LBRUT and NHS Richmond, reflected 

in both actual stakeholder processes and engagement strategies.   
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TW9 1ED 

E: davids@richmondcvs.org.uk 
T: 020 8255 8500 
W: www.richmondcvs.org.uk 

• To develop a communication ‘Hub’ for exchange of information and ideas relating to 
community involvement within health and social care 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: User Involvement 2010/11 £50,850 £50,850 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Infrastructure Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Age UK Richmond upon Thames 
2010/11 £28,080 £10,920 £39,000 

2011/12 £24,823 £9,653 £34,476 
Sandra Morrison 
CEO 
Suite 301, 3rd Floor 
Parkway House 
Sheen Lane 
East Sheen 
SW14 8LS 

E: 
sandra.morrison@ageukrichmond.org.uk 
Telephone Number: 
(0845) 6011149 
Fax Number: (020) 88765387 
W: 
www.ageuk.org.uk/richmonduponthames 

Strategic Lead: 

To provide specific advice and guidance in the delivery of services for older people in 
order to increase capacity skills and resources. 

• Convening and attending Network, Strategic and sub-committee meetings; 
• Establishing partnerships between local voluntary agencies and dissemination of 

information; 
• Attendance at and participation in relevant publicity events - including National Older 

People’s Day; 
• Liaison with LBRuT to monitor progress of strategic lead outcomes and identify emerging 

issues; 
• Provide 10 information sessions and 2 training sessions information and training sessions 

for older people (to provide or in partnership with other parties) to address emerging 
issues arising from the implementation of SDS; 

• Take the lead in encouraging voluntary sector to identify vulnerable older people and 
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implementing a support and/or referral process;  
• To develop information protocols and work in an integrated way with other sector leads 

such as carers, physical disability and mental health organisations;  
• To bring in additional resources into the Older people’s sector e.g. increased in-kind 

support such as volunteers, securing bids, improved working practice, and take up of 
SDS etc; 

• To attend all equality and diversity network meetings to ensure that older people from 
Black, Asian and Minority Ethnic communities are supported. 

Infrastructure Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond CVS (Children’s Strategic 2010/11 £37,343 £4,657 £42,000 
Lead) 2011/12 £33,534 £4,182 £37,716 
Heather Mathew 
Richmond CVS 
1 Princes Street 
Richmond 
Surrey 
TW9 1ED 

E: heatherm@richmondcvs.org.uk 
T: 020 8255 8500 
W: www.richmondcvs.org.uk 

Strategic Lead for Children and Young People’s Services 

• Consult with voluntary and community groups working with children and young people to 
assess current priorities, current provision and issues; 

• Membership of and representation at agreed strategic meetings and forums and to 
consult with the VCOs on identified issues and report back to appropriate partnership/s; 

• Work with partnership service heads to contribute to the development of the Children and 
Young Peoples Plan 2009-13 encouraging sustained involvement of local organisations 
in the planning and delivery of services detailed in the Children Plan 2009-13 and other 
initiatives such as children’s centres and extended schools (linked to the multi-agency 
delivery framework); 

• Regular dissemination of information relevant to the sector and the provision of children 
and young people’s services including information on legal requirements e.g. 
safeguarding; 

• Work in partnership with the Council to deliver/facilitate capacity building youth focused 
training/information session - around quality, participation, diversity/Equality etc; 

• Advocate for the needs of disabled children and young people at a strategic level, and 
co-ordinate responses from the sector to feed into the planning process and delivery of 
the Children’s Plan 2009-13; 

• Maintain the profile of the needs of disabled children and young people on the 
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partnership boards and ensure that their needs and those of their parents and carers are 
represented to the wider voluntary sector and partner agencies; 

• Establish links with the emergent Voluntary Sector Forum co-ordinated by RCVS, and 
ensure that the opportunities for partnership and the views of the children and young 
people’s voluntary sector are represented on this forum. 

Infrastructure Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond CVS (Generic capacity 2010/11 £152,000 £45,000 £197,000 
building) 2011/12 £132,848 £39,330 £172,178 
David Sidonio 
Chief Executive 
1 Princes Street 
Richmond 
Surrey 
TW9 1ED 

E: davids@richmondcvs.org.uk 
T: 020 8255 8500 
W: www.richmondcvs.org.uk 

GENERALIST SERVICES - Provision of infrastructure support to the third sector through: 

Giving a voice to the local voluntary sector through strategic representation, 
leadership and negotiation with stakeholders so that more organisations have a sense 
of positive engagement with community planning, local priorities, visibility to 
statutory process via:  

• Effective engagement and consultation with local voluntary agencies through attendance 
at meetings of the Local Strategic Partnership and develop and facilitate the Local 
Strategic Partnership Voluntary Sector Forum; 

• Take the lead in establishing clear roles and process for community and voluntary sector 
involvement at a strategic level; 

• Ensure representation and strategic involvement of sector specific lead agencies in local 
planning and decision making process. 

Provide strategic leadership for the voluntary sector in the development of the self 
directed support model through: 

• Establishing a schedule of meetings among stakeholders; 
• Delivering a consultation event early 2010/11 and reporting on the event, including 

dissemination as appropriate and establishment of a strategic plan for the next period. 

Ensuring effective voluntary sector engagement and representation in health 
agenda’s, through: 
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• Developing the capacity of the voluntary sector to respond to the Expert Patient 
programme and to respond to community engagement and ensuring local communities 
are able to contribute to shaping local health priorities and service delivery models;  

• Ensuring voluntary sector engagement and representation in the development of 
emerging health strategies and increase awareness of safeguarding responsibilities 

Some of their other activities include: 

• One-to-One funding advice; business planning; sign posting of sources of information 
around other resources and support; provide a reactive service (where to find 
information, how to apply, implications for monitoring, full cost recovery etc) for clients 
seeking funding support as part of their wider business planning objectives; 

• Managing the Volunteer Centre, this is open for 20 hours a week over four days, so that 
more people are engaged in volunteering. 

Infrastructure LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Advice & Disability 2010/11 £31,820 £5,180 £37,000 
information (RAID) 2011/12 £28,129 £4,579 £32,708 
Lucy Byrne Strategic Lead: 
Chief Executive 
4 Waldegrave Road Raised awareness of RAID’s services and their role as a Strategic Lead amongst the 
Teddington wider public and voluntary and community organisations through provision of a 
TW11 8HT website, press releases and presentations to local disability groups. 

T: 020 8831 6080 • Continued work on JCB on Disability and Long term conditions and supporting the work of 
E: L.Byrne@richmondaid.org.uk the Disability Equality Action partnership (DEAP); 
W: www.richmondaid.org.uk • Sharing information from the various strategic meetings to the wider disability-related 

voluntary sector community (including user-led and self-help groups) in the borough;  
• Provide up to date information, advice & guidance via Network Committee Meetings / face 

to face / by telephone and production of RAID quarterly newsletter, website and advice 
service; 

• Continued participation in KSO forum; 
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• Undertake volunteer recruitment campaigns and provide volunteering training and access 
to NVQ accreditation. 

Infrastructure Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

South West London Environment 2010/11 £38,000 £38,000 
Network  2011/12 £38,000 £38,000 
Colin Cooper 
SWLEN Co-ordinator 
6 Phoenix Wharf (upper deck) 
Eel Pie Island 
Twickenham TW1 3DY 

T: 020 8892 0590 
E: colin@swlen.org.uk 
W: www.swlen.org.uk 

Strategic Lead: 

• Command the support of the public and relevant voluntary and community organisations 
as the lead local voluntary agency for the environment. 

• Consult with voluntary and community groups working in the environment sector and 
represent their views on strategic bodies in London Borough of Richmond upon Thames, 
particularly to local statutory bodies. 

• Provide specific advice and guidance in the delivery of environmental services and keep 
peer organisations up to date on related policy, funding, quality assurance, legal and 
other developments 

• Promote community based sustainable energy initiatives (e.g. supporting the council with 
street-level metering projects, green-street projects etc).  

• Raise awareness of climate change and energy-related topics amongst the wider local 
population. 

• Raise awareness of reducing environmental impacts in the built environment e.g. 
tarmacing driveways. 

• Provide ongoing advice and expertise to residents groups and voluntary and community 
organisations on energy saving measures and low carbon technologies (inc. website, 
leaflets, demonstration visits, advice on funding opportunities for renewable energy 
grants etc) in partnership with London Borough of Richmond upon Thames. 

•

Infrastructure Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Carers Centre 
2010/11 £17,000 £11,000 £28,000 

2011/12 £14,858 £9,614 £24,472 
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Melissa Wilks Strategic Lead: 
Chief Executive 
5 Briar Road Deliver Strategic Lead functions for the Carers sector, through the following services:-
Twickenham 
Middlesex • Promote opportunities for carers to participate in support groups and self manage 
TW2 6RB through the Action for Carers Network;
E: chiefexec@richmondcarers.org • Deliver training session on equalities/diversity and undertake marketing and promotional 
T: 020 88672381 activities to reach ‘hidden’ carers and more diverse communities; 
www.carers.org/richmond • Coordinate and deliver annual carers conference; 

• Actively participate in local consultation forums and other relevant strategic meetings to 
Eleanor Willett represent the carers sector;
Director • Membership of safeguarding adults committee and/or relevant sub committees – 
Richmond Crossroads including Health and Well-being Partnership;
1 Beverley Court 
26 Elmtree Road 
Teddington 
TW11 8ST 
T: 020 8943 9421 

• Provide specific advice and guidance in the delivery of services for carers and keep peer 
organisations up to date on related policy, funding, legal, and quality assurance; 

• Integrated working with other sector leads such as physical disability, older people, 
substance misuse and mental health. 

E: ewillett@richmondcrossroads.org.uk 

Infrastructure Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond CVS (Learning Disability) 
2010/11 £32,000 £6,000 £38,000 

2011/12 £27,968 £5,244 £33,212 
David Sidonio 
Chief Executive 
1 Princes Street 
Richmond 
Surrey 
TW9 1ED 

E: davids@richmondcvs.org.uk 
T: 020 8255 8500 
W: www.richmondcvs.org.uk 

Strategic Lead: 

Deliver Strategic Lead functions for the Learning Disability sector, through the following 
services:-

• Increasing RCVS’ existing extensive engagement with the Learning Disability VCS and 
developing appropriate frameworks for that engagement which also facilitate consultation. 

• Attending a wide range of strategic forums to represent and champion the views of the 
Learning Disability VCS. 

• Maintain current knowledge on matters relevant to the Learning Disability VCS; develop 
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and disseminate information and resources accordingly, especially on key themes such as 
SDS, Equalities and Diversity, Safeguarding and Increasing the Universality of services.  
Supporting these with further advice, training, guidance and referrals. 

• In partnership, mapping services available to People with Learning Disabilities of 
Richmond, collating and distributing the information to enable informed choice. 

• Researching need, identifying gaps in the market and supporting VCS organisations to 
develop/ work in partnership to fill them. 

• Identifying the key issues around SDS and supporting VCS organisations to engage with 
and manage the changes. 

Infrastructure Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond CAB (Strategic Lead) 
2010/11 £35,150 £1,850 £37,000 

2011/12 £30,581 £1,160 £32,190 
Susan Smith 
Chief Executive 
The Advice Centre 
61 Heath Road 
Twickenham  TW1 4AW 

T: 020 8891 2145 
E: susansmith@rcabs.org 
W: www.rcabs.org.uk 

Strategic Lead: 

To command the support of public and relevant voluntary and community 
organisations as the lead local voluntary agency for advice services through: 

• Quarterly collection of RCABS client issue data via electronic CASE system;  
• Regular participation at strategic meetings and information fed into strategic for a 

including the Homelessness Forum & NHAS, LBRUT Disability, Equality & Access 
Partnership, PCT Commissioning Strategy, St Georges Mental Health Trust Partnership 
Group; 

• Training and capacity building on advice-giving and/or welfare issues given to at least four 
other agencies ensuring that such organisations have the necessary advice, guidance 
and information on advice service policy and practice they need to deliver; 

• Register of advice providers drawn up; 
• Active participation in SW London Advice Plus grouping  for improved quality and access; 
• Aim to establish at least two new working partner-ships/ by two or more advice agencies 

and the SW London legal forum plans are developed for improved quality and access; 
• Terms of reference developed for an Advice Services Network [ASN] and provide 

training/capacity-building to ASN members (i.e. introduction and Training of Trainers) so 
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that Advice sector organisations can actively promote and implement equalities and 
diversity in their advice-giving. 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Infrastructure 2010/11 £371,393 £84,607 £456,000 

Total Grant: Infrastructure 2011/12 £330,741 £73,762 £404,952 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Advice & Advocacy Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond CAB 
2010/11 £269,850 £13,150 £283,000 

2011/12 £269,850 £13,150 £283,000 
Susan Smith 
Chief Executive 
The Advice Centre 
61 Heath Road 
Twickenham  TW1 4AW 

T: 020 8891 2145 
E: susansmith@rcabs.org 
W: www.rcabs.org.uk 

The general advice service to clients is the backbone of our service. A team of volunteers 
and paid staff provide accurate, impartial advice to local clients on a range of issues, 
including debt and financial capability, housing, welfare benefits, employment, consumer 
problems, immigration, family and personal, education, health and community care, and 
other legal matters. 

RCABS targets vulnerable population groups, such as the elderly, people with disabilities 
and health problems, plus those on low incomes; in line with LBRUT priorities. In 2007/8, 
14% of our clients were over 65 years of age, and 23% had a disability or long-term illness. 
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Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Advice & Advocacy 2010/11 £269,850 £13,150 £283,000 

Total Grant: Advice & Advocacy 2011/12 £269,850 £13,150 £283,000 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Learning Disability Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Mencap 
2010/11 £18,789 £10,640 £29,429 

2011/12 £20,784 £6,056 £26,839 
Justin Wright 
Manager 
Richmond Mencap 
342 Richmond Road 
East Twickenham 
TW1 2DU 

T: 020 8744 1923 
E: richmondmencap@btopenworld.com 
W: 
http://richmondmencap.users.btopenworld. 
com/ 

Richmond Mencap works with both adults and young people with learning disabilities and 
family carers/carers. On of our main activities each year is to represent the views of people 
with learning disabilities, lobby and campaign, represent and provide opportunities to people 
with learning disabilities and their supporters to improve their self determination and life 
chances in the borough. 

Contribution towards 

• To provide an IAG function around personal budget management to ensure that people 
are supported to make independent choices around the SDS process. 
This would include working with 10 people (made up of family carer’s or people with 
learning disabilities) to improve their SDS experience and become more confident in 
directing their support. 

• To train up interested people with learning disabilities and carer’s in the support 
brokerage process, to empower them to take on a peer to peer mentoring role with 
others. 

• To induct 40 new volunteers who can support and create new activities and opportunities, 
enabling more social opportunities for people with learning disabilities. 

• To train people with learning disabilities up in self advocacy in order for them to facilitate 
workshops for their peers, enabling people to feel more able to speak out. 
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Learning Disability Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

VoiceAbility (previously Advocacy 
Partners) 2010/11 £17,540 £17,540 

Claire Camplin 
VoiceAbility (previously Advocacy 
Partners) 
McMillan House 
54 Cheam Common Road 
Worcester Park 
KT4 8RH 

E: claire.camplin@voiceability.org 
T: 020 88926559 
W: www.voiceability.org 

To ensure that people with learning disabilities have increased choice and control; a greater 
role in decision-making both individually and collectively; better access to health and social 
care services and to suitable housing; improved support to reduce their vulnerability and 
support to ensure their rights are respected. 

We will develop our existing advocacy service and provide a professional advocacy service 
to adults and young adults in transition with learning disabilities. The project will directly 
benefit young adults who are in the critical transition period to adult services and adults who 
are experiencing issues/barriers in their lives.  

Specifically, we will employ a trained advocate who will provide 15.5 hours of advocacy a 
week. Professional Advocacy is a 1:1 issue based service, supporting people to get their 
opinions heard and their rights respected. 

Learning Disability Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Gateway Club 
2010/11 £12,000 £1,223 £13,223 

2011/12 £10,776 £1,098 £11,874 
Richard Jeffries 
Chairman 
Richmond Gateway Club 
8 Pensford Avenue 
Richmond 
TW9 4HP 
T: 020 8876 1746 
E: annjeffries@waitrose.com 

Contribution towards 

• To provide at least 35 evening leisure sessions between 7 and 9 pm during college term 
times together with at least 7 outings or special events during the year. 

• To provide special transport for at least 30 and not more than 34 people who could not 
otherwise manage to attend. 

• To provide a choice of activities during Club evenings, with a programme mainly 
designed by members and allowing opportunities for help with development, 
communication skills and well being, social interaction; also to provide respite for carers, 
including at least 30 family carers. 
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• To serve a Club membership of at least 120 people. 
• To recruit a minimum of 4 additional volunteers, if possible young adults or people who 

would be willing to act as coach escorts on occasion 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Learning Disability 2010/11 £48,329 £1,223 £10,640 £60,192 

Total Grant: Learning Disability 2011/12 £31,560 £7,154 £38,714 

ORGANISATION AND SECTOR SOURCES OF ALLOCATED FUNDS 

Mental Health Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Kingston Advocacy Group 2010/11 £6,000 £22,574 £28,574 
Helen Clarke  
Kingston Advocacy Group 
Siddeley House 
50 Canbury Park Road 
Kingston KT2 6LX 
T: 020 8549 1028 
E: rights@kag.org.uk 
www.kag.org.uk 

Provide a range of general Advocacy services to people with mental health problems in the 
borough. This will include: Professional Advocacy which will be delivered by a paid advocate 
who is trained and skilled to respond to individuals in crisis/with complex needs; Citizen 
Advocacy whereby volunteers from the local community are trained to become one-to-one 
Advocates for individuals with enduring/long-term mental health needs; BME Advocacy 
provided by specialist Advocates; User-Involvement (in conjunction with MIND in Richmond) 
whereby users of services will be supported and trained to engage with Commissioners and 
Planners. 

Mental Health Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Still Building Bridges 
2010/11 £1,000 £1,000 

2011/12 £1,000 £1,000 

C/O Richmond MIND 
Richmond Royal Hospital 

To address loneliness and isolation in mental health service users and carers and to 
network and raise issues of mental health in community in a wider group of service 
users and carers. 
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Kew Foot Road 
Richmond 
TW9 2TE 
T: 0208 878 9427 
E : buildingbridges@onetel.net.uk 

Our main activities fall into the areas of befriending, combating social isolation and loneliness 
and confidence building. The main activities are meals, coffee groups, telephone contact, 
workshops and outings. However this year we will be reviewing how SDS affects our 
membership and our future funding. We are taking steps to see that we gain expertise as a 
group about SDS at this point. 

The main purpose of the group is to help people recovering from mental illness by 
befriending and supporting them, to combat social isolation and improve self-confidence. 
The main activities are three subsidised coffee groups (with up to 35 members drinking 
coffee every month) and one group meal each month (over 17 members eating out), 5 trips 
out a year (taking 14 members each trip), workshops (3 a year for 10 members each 
workshop) and monthly ring rounds of all group members (40 or more members). We also 
aim to work with other voluntary groups and service providers to give our members’ 
feedback and input ideas during the period of change to mental health services in the 
borough. 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Mental Health 2010/11 £7,000 £22,574 £29,574 

Total Grant: Mental Health 2011/12 £1,000 £1,000 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Age UK Richmond upon Thames 
2010/11 £96,332 £36,000 £132,332 

2011/12 £96,332 £36,000 £132,332 
Sandra Morrison 
CEO 

Generic Activities: 

London Borough of Richmond Upon Thames – Report of Awards for 1st April 2010 – 30th September 2012 24 



Suite 301, 3rd Floor 
Parkway House 
Sheen Lane 
East Sheen 
SW14 8LS 
E: 
sandra.morrison@ageukrichmond.org.uk 

Under their generic responsibilities Age Concern will aim to improve the health and quality of 
life for older people within LBRuT and offer them increased choice in services in the most 
disadvantaged areas of the borough (as set out in LBRuT Community Plan 07-17); reduce 
admissions of older people to hospital; reduce long term care pressures on NHS (‘bed­
blocking’); improve employment opportunities; increase confidence of the older person; and 
increase volunteering opportunities. 

Telephone Number: 
(0845) 6011149 
Fax Number: (020) 88765387 
W: 
www.ageuk.org.uk/richmonduponthames 

Main activities to be undertaken: 

1. Generalist and specialist information, advice, advocacy and representation for older 
people via telephone, website, email, face to face within people’s own homes or at 
outreach locations and events throughout the borough; assistance for older people 
who are experiencing severe financial difficulties and representation in complaints and 
tribunals 

2. The provision of social, preventative healthcare and learning activities for active older 
people and people with low level personal care needs in the areas of Richmond 
(Meadows Hall Social Centre), Whitton (Whitton Social Centre) and at outreach 
locations throughout the London Borough of Richmond upon Thames. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Connaught Opera 
2010/11 £2,000 £2,000 

2011/12 £2,000 £2,000 
Maria Arakie Connaught Opera, present an hour long show of music that is relevant and appropriate to 
Chair our audiences. The concerts are presented in a positive and imaginative way, actively 
57 Connaught Street encouraging participation and interaction between audience and performers.  We aim to 
London appeal to a wide range of cultures and ethnicities by also providing a very glamorous show 
W2 2BB with many colourful costume changes, and sing in styles and languages to appeal to our 

multicultural audiences. 
T. 020 7262 7401 We are always seeking new venues and new audiences, many of which are recommended 
E. maria@maria-arakie.com by word-of-mouth. We would seek out groups that are currently underrepresented and living 

in the disadvantaged parts of the borough. 
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Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Elleray Hall Social Club 
2010/11 £35,658 £9,000 £44,658 

2011/12 £35,658 £9,000 £44,658 
Ruth Brown 
Manager 
Elleray Hall 
Elleray Road 
Teddington 
TW11 0HG 
E: elleraydaycentre@btconnect.com 
T: 020 89770549 
www.btinternet.com/~tfking/ellerayhall 

Provision of Social Care Services for Older People, improving the range and quality of 
services available for older people, including those with disabilities and redress imbalances 
in health and well-being. 

Running a social club for the over sixties, providing meals for five days each week, social 
interaction and activities, both physical and mental. We provide outings and annual holidays. 
Once per month we have a Saturday afternoon tea party with entertainment. Nearly two-
thirds of our members are over 80 and have varying needs which include blindness, hearing, 
partially sighted, poor mobility and the increase of members who have some form of 
dementia. Our catchment area is mainly Teddington but more than half our members live in 
Twickenham, Whitton and Hampton. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Ethnic Minority Advocacy Group 
2010/11 £2,928 £7,000 £3,600 £13,528 

2011/12 £2,928 £7,000 £3,600 £13,528 
Ravi Arora 
Director 
EMAG 
111A Kneller Road 
Whitton 
Twickenham 
TW2 7DT 

T: 020 8893 9444 
E: ravi@emaguk.net 

To work for equality, fairness and racial justice for people from Black, Asian and 
Minority Ethnic (BAME) communities living and/or working in the borough of 
Richmond upon Thames and celebrate diversity.  To work closely with key statutory 
agencies to persuade and encourage them to write/review and action their policies to 
meet the needs of members of BME communities, including: 

EMAG will provide linguistically and culturally appropriate service to Minority Ethnic Elders 
through range of activities. The activities will have particular focus on healthy living, well 
being, life skills and lifelong learning and will be targeted and designed particularly for those 
suffering social isolation.

 Main activities of the project: 

London Borough of Richmond Upon Thames – Report of Awards for 1st April 2010 – 30th September 2012 26 

mailto:elleraydaycentre@btconnect.com�
http://www.btinternet.com/~tfking/ellerayhall�
mailto:ravi@emaguk.net�


• Arrange information sessions on local and national issues, including, social services, 
health, safety at home and benefits etc-

• Provision of one to one advice-sessions 
• Provide stretch and movement exercises to keep them fit and healthy-. 
• Organise health walks and train volunteers to become bilingual health walk leaders. 

Organise social outings to keep them socially active- two outings a year 
• Organise indoor games e.g. bingo, darts, carom board (Indian game), cards, darts, 

snooker and table tennis to keep them physically and mentally active-  
• Organise IT classes for members to access Internet and Email-  
• Organise interfaith festivities celebration to enhance understanding and promote 

integration 
• Develop marketing and publicity in the community, and target to reach more people who 

are socially isolated and those who live in the relatively deprived areas. 
• We encourage active members to become volunteers-
• Encourage members to participate in the users’ group to plan day-to-day activities.  
• Organise healthy living activities and complementary therapies such as t’ai chi, 

aromatherapy, and reflexology-  
• Improve the provision of healthy living information and advice. 
• Provision of breaks to BME elderly carers- twice a week. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

FiSH (Barnes, Mortlake and East Sheen) 
2010/11 £12,284 £12,284 

2011/12 £12,284 £12,284 
Jenny Hughes 
Coordinator 
FiSH (Barnes, Mortlake & East Sheen) 
Barnes Green Social Centre 
Church Road 
Barnes 
SW13 9HE 

Provide a service for older people, those with disabilities, mental health service users, and 
other vulnerable groups, within the FiSH neighbourhood of Barnes, Mortlake and East Sheen 
particularly those living in the areas of deprivation in Mortlake Ward, Castelnau Estate, 
Westfields Flats etc. 

FISH provides the following services: 

T: 020 88763335 • FiSH ‘n’ Chats. This an outreach social listening project offered as a regular confidential 
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E: jenny@fishhelp.org.uk 
W: www.fishhelp.org.uk 

drop-in service in several convenient locations in the community. It is provided by 
volunteers trained in the basic techniques of positive psychology and CBT 

• Befriending service. This is available one to one and by telephone. Typically 
befrienders make contact on a weekly basis. They are trained in listening techniques and 
to act as signposts to other relevant services. They are able to identify early signs of 
problems and to report concerns to FiSH central office for further action if necessary 

• Transport to Barnes Green Centre – Provide daily accessible transport to this social 
centre specifically from the Barnes area. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Hampton & Hampton Hill Voluntary 
Care Group 

2010/11 £14,000 £2,803 £16,803 

2011/12 £14,000 £2,803 £16,803 
Fiona Brennan 
The Greenwood Centre 
1A School Road 
Hampton Hill 
Middlesex 
TW12 1QL 
T: 020 89413902 
F: 020 8941 1348 
E: fiona@greenwoodcentre.co.uk 
W: www.greenwoodcentre.co.uk 

Aims to promote health and well-being in the community in the wards of Hampton, Hampton 
Hill and Hampton Nurserylands 

Hampton Enterprise 
Transport by bus, people carrier and private car, including regular trips for shopping and 
transport to day centres and excursions throughout the year.  Individual clients are taken out 
by car for social, medical, shopping and educational purposes. 

Neighbourhood Care 
Provision of help with small household/gardening tasks has benefitted less mobile or 
housebound residents. Befriending project has helped isolated residents. 

Greenwood Centre 
Provision of a well presented, accessible and affordable venue for activities for all ages and 
recognised as a safe and supporting environment for vulnerable persons.   

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Integrated Neurological Services 2010/11 £10,683 £15,180 £20,000 £45,863 
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2011/12 £10,683 £15,180 £20,000 £45,863 
Belinda Canosa 
Manager 
Integrated Neurological Services 
82 Hampton Road 
Twickenham 
TW2 5QS 

T: 020 8940 1126 
E: bcanosa@ins.org.uk 
W: www.ins.org.uk 

INS aims to provide a long term, caring, rehabilitation, maintenance and support service for 
people with neurological conditions, primarily MS, Parkinson’s Disease and those who have 
suffered stroke. 
The grant will fund a contribution towards the cost of running the following services:- 

INS activities include:-

• Assessment of new clients at home by a senior clinician, leading to joint agreement of 
goals. These are reviewed jointly on a regular basis. 

• Weekly self-help therapy groups each for around 10 people with the same condition to 
improve physical, cognitive and communication abilities and personal independence. 
Led by senior clinicians, supported by junior therapists and trained volunteers.  A tailored 
programme of exercises and activities is planned for each 2-hour group, together with the 
discussion of problems and their solutions as well as mutual support and socialisation.  

• Home visits for those unable to attend a group: offering professional rehabilitation and 
emotional support to clients and their carers.  

• Short programmes (6-8 weeks) to meet identified needs. In 2009 emotional support and 
Mindful Meditation groups for clients and carers were piloted.  From April 2010 we will be 
offering: 8 week PD education groups, 8 week MS groups and a monthly fitness club. 

• Therapeutic, education and leisure activities include hydrotherapy, singing, IT, 
photography and art therapy, many provided by outside professionals.   

• Signposting, referral and advice on available services. 
• Assessment and provision of appropriate aids and equipment. 
• Individual training and advice for carers to facilitate the caring role:  e.g. moving and 

handling training to deal with specific problems and to protect their own health. 
• Monthly carers' mutual support groups for each condition, led by a social worker.  Plus a 

post-bereavement group, run as needed, to help them come to terms with the loss of the 
caring role. Individual advice and support is always available. 

• Befriending Service: trained volunteers provide regular support to clients and carers to 
reduce isolation and valuable respite time to carers. 
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Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Kew Community Trust 
2010/11 £33,000 £3,613 £36,613 

2011/12 £33,000 £3,613 £36,613 
David Polya 
Centre Director 
The Avenue 
Kew 
Richmond 
TW9 2AH 

T: 020 8948 8806 
E: 
centredirector@kewcommunitytrust.org.uk 
W: www.kewcommunitytrust.org.uk 

To provide services for older people which enable them to live independently at home and to 
remain active within their capabilities and to enjoy life. 

Activities include: 

• Range of exercise classes & complementary therapies - Tai Chi, Pilates, Not so gentle 
Exercises, Aromatherapy, Reiki, Reflexology which encourage older people to take 
regular exercise and maintain their health; 

• Regular social and educational activities such as outings, bingo, craft club, art club, 
creative writing course and the provision of subsidised healthy cooked lunches five days a 
week and a hairdressing services to help self confidence and wellbeing; 

• Arrange talks and surgeries with Fire Service, Community Police, Pension Service, 
physiotherapists and health advisors so that members are well informed and advised on 
health, safety and benefit topics which helps them to maintain their independence;  

• Provide transport to bring in the more vulnerable members and offer a trained carer to 
provide the support to meet additional needs. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

RICHMOND AND KINGSTON 2010/11 £31,491 £10,000 £41,491 
ACCESSIBLE TRANSPORT (RAKAT) 2011/12 £31,491 £10,000 £41,491 
Nigel Newby 
Chief Executive 
RAKAT 
North Kingston Centre 
Richmond Road 
Kingston 
KT2 5PE 

To contribute towards the cost of providing accessible, high quality and affordable transport 
services for use by local voluntary/community groups based within the two boroughs, 
creating partnerships and develop projects which provide accessible and affordable transport 
services for individuals for whom  conventional transport provision is either inaccessible or 
inappropriate, ensuring the quality of delivery by the constant provision of support, training 
and information and to develop other complimentary services where local community need is 
identified. 

London Borough of Richmond Upon Thames – Report of Awards for 1st April 2010 – 30th September 2012 30 

mailto:centredirector@kewcommunitytrust.org.uk�
http://www.kewcommunitytrust.org.uk/�


T: 020 8481 0031 Activities include: 
E: nigel@rakat.org.uk 
W: www.rakat.org.uk • Provision of a fleet of 16 minibuses 11 of which are accessible for the use of local 

community, voluntary and statutory groups. 
• They completed 52,084 passenger journeys  in 2008-2009; 2,213 day/part day bookings; 

65% of the support was for elderly or those with disabilities and over 70% of journeys for 
social welfare purposes 

• Provide nationally certified training and passenger escorts to MiDAS standards and 
currently have 113 volunteers ; 

• Work in partnership with Transport for London housing and supervise Dial-a-Ride 
operations for the Richmond and Kingston areas; 

• Operate the Hampton Enterprise and Barnes, Mortlake and East Sheen Enterprise 
projects which provide volunteer drivers and transport as well as befriending support to 
more isolated people living alone in the community. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Kew Neighbourhood Association 
2010/11 £1,121 £1,121 

2011/12 £1,121 £1,121 
Janet McAllister 
Coordinator 
C/O St Lukes House 
270 Sandycombe Road 
Kew 
TW9 3NP 

T: 020 8948 8054 
E: mcallisterj1@aol.com 
W: www.kna.org.uk 

To provide assistance for Kew clients unable to utilise public transport. 

KNA’s primary function is to provide transport to hospitals and other medical appointments. 
This involves transport to local and other specialist hospitals; doctors in Kew area and other 
medical centres in Richmond/Twickenham/Sheen etc.  This service enables our clients to 
arrive at their hospital appointments on time and in comfort.  In the case of trips to other 
medical appointments, our drivers provide a wait and return service.  

KNA also transports clients to the Avenue Club centre at the Avenue in Kew, where they 
access hairdressing, chiropody and other services and craft classes.  This enables our 
clients to have lunch at the centre and become involved in social activities. 

KNA’s other services include befriending where our volunteers visit clients who are lonely 
and/or unable to leave their house. KNA also provides volunteers for emergency and some 
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regular shopping services for clients and a limited seasonal gardening service.    

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

The River Thames Boat Project 
2010/11 £4,000 £4,000 

2011/12 £4,000 £4,000 
Miranda Jaggers 
Project Manager 
River Thames Boat Project 
66 Hill Street 
Richmond 
TW9 1TW 

T: 020 8940 3509 
E: miranda@thamesboatproject.org 
W: www.thamesboatproject.org 

The River Thames Boat Project owns and runs the Richmond Venturer, a 26m Dutch 
barge specially converted and equipped as a community boat and floating classroom.  It is 
able to accommodate children and people with disabilities to help make the Thames 
accessible and improve quality of life and learning opportunities. This grant will be a 
contribution towards the running costs of the River Thames Boat. 

Accessing the Thames is our programme of day and residential voyages for older people. 
Through a variety of social and learning activities we aim to enrich the lives of older people 
and their carers from across the Borough.   

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Whitton Network 
2010/11 £5,345 £5,345 

2011/12 £5,345 £5,345 
Marge O’Dwyer 
Co-ordinator 
1 Library Way 
Twickenham 
Middlesex 
TW2 7AP 

T: 020 8755 1996 
E: whittonnetwork@btconnect.com 

To relieve the needs of older people, those with disabilities, one parent families and others in 
need within the community of Whitton and Heathfield and the surrounding areas of 
Richmond Upon Thames, by the provision of practical help, support, advice and care. 

Activities include: 

• To provide clients with no cost, safe, reliable transport – undertaking over 660 annual trips 
(e.g. hospitals, GP, dentist, etc) plus shopping outings; 

• Provide outings and social events at regular intervals throughout the year; 
• To keep clients in touch with news of interest and relevance to them through production 

London Borough of Richmond Upon Thames – Report of Awards for 1st April 2010 – 30th September 2012 32 

mailto:miranda@thamesboatproject.org�
http://www.thamesboatproject.org/�
mailto:whittonnetwork@btconnect.com�


and circulation of a newsletter and participation in High Street promotional events. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Middlesex Association for the Blind 
2010/11 £7,500 £7,500 

2011/12 £7,500 £7,500 
Andrew Cox 
The Sight Centre for the Blind 
Unit 3, Freetrade House 
Lowther Road, Stanmore 
Middlesex HA7 1EP 

T. 020 8423 5141 

E. andrew@aftb.org.uk 

W. www.aftb.org.uk 

Offering a wide range of activities using a combination of volunteers and paid staff, services 
include Home Visiting, Computer Training, Resource and Information Centres, Hospital 
Information Desks, Rehabilitation Services, Vision and Hearing Officers, Telephone 
Befriending, Information and Advice Service, Carers Support, Brokerage and Personalisation 
Services, Social Activities Groups, Children and Parents support Network, Low Vision 
Services and Employment Services. 

The Home Visiting Service will provide direct support for the Older Person through enabling 
them to receive support to stay involved in the community through assistance with getting 
to/from appointments, shops, clubs friends etc and assisting them through training and 
support to be more independent and reduce the burden on carers. Regular breaks for the 
Carer to reduce their caring responsibilities, improve their health and emotional wellbeing, 
quality of life, as well as increased choice and control. 

Older People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Linden Hall Day Association 2010/11 £18,238 £7,500 £18,238 
Carol Stratton 
Linden Hall 
Linden Road 
Hampton Middlesex 
TW12 2JG 

T. 020 8941 2579 
E: carol.stratton@hotmail.co.uk 

Contribution towards 

The running of a Social Club for the over sixties; provide companionship; hot lunches; 
activities to promote good health; hairdressing; reflexology; outings; holidays.  
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Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Older People 2010/11 £267,080 £83,596 £31,100 £381,776 

Total Grant: Older People 2011/12 £248,842 £83,596 £31,100 £363,538 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Physical Disabiliites & Sensory 
Impairment Year LBRuT NHS 

Richmond LBRuT Carers Total Grant 

RICHMOND ADVICE AND 
INFORMATION ON DISABILITY (RAID) 

2010/11 £24,106 £4,000 £28,106 

2011/12 £24,106 £4,000 £28,106 
Lucy Byrne 
Chief Executive 
4 Waldegrave Road 
Teddington 
TW11 8HT 

T: 020 8831 6080 
E: L.Byrne@richmondaid.org.uk 
W: www.richmondaid.org.uk 

GENERALIST SERVICES 

Richmond AID is a charity of and for disabled people in the London Borough of 
Richmond upon Thames. Clients include disabled people, families, friends, relatives, 
carers, students, professionals and other voluntary organisations; 

Activities include: 

• Maintaining and developing a range of ways that disabled people can access information 
including drop in, website, phone line, drop in, text phone and a range of other accessible 
formats 

• Provide opportunities for increased access to employment, training and volunteering with 
some going onto paid employment or formal training.  

• Access, DDA, Disability awareness training to 10 agencies 
• Advice publications and factsheets. 
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Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Physical Disabilities & Sensory Impairment 
2010/11 £24,106 £4,000 £28,106 

Total Grant: Physical Disabilities & Sensory Impairment 
2011/12 £24,106 £4,000 £28,106 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Small Grants Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

14th Richmond Viking Scout Boat 
Centre 

2010/11 £1,400 £1,400 

The Hut 
Retreat Road 
Richmond , Surrey, 
TW9 1NN 

T. 020 8940 4983 

E. rob.corti@btinternet.com 

The 14th Richmond Viking Scout Boat Centre is a local scouts group which provides river 
boat related activities for both young and older people. The use of this service has grown 
over the years. They have received funding to purchase boat covers for two boats. The 
covers are a vital means of preserving the life of the boats.  

Small Grants Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond AID 2010/11 £3,750 £3,750 
Lucy Byrne 
Chief Executive Officer 
4 Waldegrave Road 
Teddington 
TW11 8HT 

T. 020 8831 6070 
E l.byrne@richmondaid.org.uk 

Richmond AID has received funding to assist in the development of a former office space 
into accessible meeting venues, to enable both organisations to build their physical capacity 
and service provision. The bid is submitted in partnership with another co-located 
organisation and will enable both organisations to move forward in responding to the 
personalisation agenda which is Council priority.   
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W. www.richmondaid.org.uk/ 

Small Grants Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Crossway Pregnancy Crisis Centre 2010/11 £500 £500 
Ann Wallace 
Centre Director 
306 Richmond Road 
East Twickenham 
TW1 3PD 

T. 020 8892 8483 
E. Info@helpimpregnant.org.uk 
W. www.helpimpregnant.org.uk 

Crossways has been provided with funds as part of promoting and developing its services to 
a wider audience.  The funding will enable them to develop their website and develop other 
marketing materials to further their aim of encouraging professionals to view them as a 
useful referral point. 

Small Grants Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Ham & Petersham SOS 2010/11 £4,585 £4,585 
Ham Day Centre 
Woodville Road 
Ham, Richmond 
Surrey 
TW10 7QW 

T. 020 8948 109 
E. Sam@hamandpetershamsos.co.uk 
W. http://hamandpetershamsos.co.uk/ 

Ham & Petersham has recived funding to provide a pilot befriending scheme for over 60’s. 
The activity will take place within the Ham & Petersham area and is built upon the successful 
implementation of befreinding schemes operationg within other parts of the borough.  
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Small Grants Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Cruse Bereavement Care 2010/11 £3,000 £3,000 
Steve Cox 
Treasurer 
Cruse Bereavement Care 
87, Elm Bank Gardens 
Richmond, London, 
SW13 

T: 020 8876 0417 
E. coxygoesvroom@blueyonder.co.uk 
W: 
http://www.cruserichmonduponthames.org. 
uk/ 

The grant is towards training children's volunteer counsellors in bereavement counselling to 
work with children aged 4-18. The training course consists of 10 modules and ongoing 
supervision will be offered to counsellors on a monthly basis.  

Small Grants Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

The Community Sports Foundation 
(Richmond upon Thames) 

2010/11 £2,000 £2,000 

Joseph Noble 
Chief Executive Officer 
76 Coleman Court, 
Kimber Road, 
Wandsworth, 
SW18 4PA 

T: 0203 346 3064 
E: enquiry@tcsf.org.uk 
W: www.tcsf.org.uk 

The grant will enable the Foundation to continue its close work with the London Borough of 
Richmond’s Extended Schools Services Department to find ways of engaging children and 
young adults during and outside of school term time.  This will enable an Urban Amature 
Football Acadamy during the 2010 summer holidays. run by a former Professional Football 
players with the cost of general participation being subsadised by The Community Sports 
Foundation. The Academy will be open to participants aged 8-16 and of any ability, gender 
and background.  It is set to run for a 6 week period. 

Source of allocated funds 2010/11 LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Small Grants 2010/11 £15,235 £15,235 
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ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Home-Start Richmond 2010/11 £15,184 £15,184 
Martina Philips 
Senior Coordinator 
Home-Start Richmond upon Thames 
17 Heath Road 
Twickenham 
TW1 4AW 

T: 020 8948 8370 
E: homestartrichmond@ukgateway.net 

To give children the best possible start in life by supporting parents as they grow in 
confidence, strengthen their relationships with their children and widen their links 
with the local community. 

To support parents with children under five to prevent crisis and breakdown and 
therefore reduce the number of children at risk. 

Parents feel more confident to access health services and facilities, such as 
Children’s Centres, local playgroups, clinics and GPs. 

• Provide short and long-term support to families (region of 118 supported); 
• Families visited by a volunteer in their home on a regular basis, usually 2/4 hours per 

week - feedback from families and referrers have noted increased confidence in 
parenting and improved adult-child interaction; 

• Large increase in families supported in Children’s Centre areas, Whitton and Hampton; 
• Ongoing training for volunteers who are supported by the Co-ordinators via telephone, 

one to one supervision, and Support Groups. 
• Running a Family Group for parents and children under five, every Wednesday in term-

time, providing quality play in a safe, stimulating and positive environment; 
• Providing information and support to all parents who attend the Group by staff, co­

ordinators and volunteers.  Activities at the Family Group include: Halloween Mosaic 
Pumpkins, Fireworks splatter painting, Christmas Decorations, and cards for Valentines, 
Mother’s Day and Easter. 

• Organised events and outings to encourage the families to socialise and develop a 
support network including a Xmas Party, a singing session and a visit from Santa. 
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Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Mencap 2010/11 £8,000 £8,000 

Justin Wright 
Manager 
Richmond Mencap 
342 Richmond Road 
East Twickenham 
TW1 2DU 

T: 020 8744 1923 
E: richmondmencap@btopenworld.com 
W: 
http://richmondmencap.users.btopenworld. 
com/ 

Services include the following: 

• Provide a welfare support service for people with learning disability and family carers  
• Run the Meeting Place which takes place on a weekly basis, and Richmond Forum, 

Women’s Group and Action Group on monthly basis; 
• Run the Holiday Opportunities Project for children and young people aged 18-35 with a 

learning disability - activities included Healthy Walks, Special Olympics Training, Live 
music evenings, Swimming, meals out, Ten Pin Bowling and attendance & participation 
at a range of local events, varying from jumble sales to concerts; 

• Production and distribution of the bi-monthly newsletter available in prolonged and large 
print versions. 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Three Wings Trust 2010/11 £30,000 £25,306 £55,306 
Mark Gilbert 
Chief Executive 
Three Wings Trust 
Croft Centre 
16 Windham Road 
Richmond 
Surrey 
TW9 2HP 

T: 020 8831 6181 
E: info@threewingstrust.org 
mark.gilbert@threewingstrust.org 

W: www.threewingstrust.org 

To provide access to an integrated system of care and support that includes multi-
agency programmes and joint case planning, to children/young people with special 
needs and their families/carers. 

A contribution towards the core costs of: 

• Signposting families to appropriate services externally and in-house through provision of 
a Help-line. Project workers answer queries and concerns of parents and carers, 
available Monday to Friday, 9.30am to 3.30pm (Service Guide assists access to 
emergency provision during hours when the TWT Helpline is not available.)   

• Have in place a formal referral approach to other agencies including a detailed approach 
to allow analysis of the impact of each intervention; 

• Distribution of “Guide to Services for Children and Young People with Special Needs”.   
• Counselling Service continues to deliver its provision to children, young people and their 
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families across the Borough. Working from three schools (Clarendon, Oldfield and 
Strathmore) and also offering services from the Croft Centre  

• Run a wide range of social and leisure events e.g. informal support groups (some linked 
to outreach advice sessions), a summer expressive arts program with the Bridge, and a 
family holiday in the Lake District; after school clubs, a facilitated weekly family swimming 
session. Also run a baby and toddler group and offered linked support for parents and 
carers for all of activities. 

• Run a toy library with a wide stock of equipment and specialist toys that are loaned to a 
number of families across the Borough; 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Childminding Group 2010/11 £23,017 £23,017 
Jenny Howell 
Coordinator 
Richmond Childminding Group 
1st Floor, 
55-61 Heath Road 
Twickenham 
Middlesex 
TW1 4AW 

T: 020 8892 8725 
E: richmondcg@btconnect.com 

A contribution towards the costs of: 

Maintaining and developing the quality and standards of childminding in the Borough 
of Richmond: 

• All prospective Childminders will attend the Introduction to Childminding Practice (ICP); 
gain a Paediatric First Aid certificate at point of registration with Ofsted; 

• Childminders will be given the opportunity to gain City and Guild teaching qualifications to 
teach the Diploma in Home Based Childcare; 

• RCG will provide 6 ICP courses per year, attend all Early Years Childminder Briefings 
and enrol prospective childminders onto ICP; 

• Hard to reach learners will be provided with learning opportunities through drop-ins 
through visitors, mentoring, and activities provided.  Drop-in volunteers will be given the 
opportunity to gain Paediatric First Aid, Behaviour management and Safeguarding 
Children certificates. Childminders in areas of deprivation and long established 
childminders will be encouraged and supported through units of the DHC;   

• Quality assurance schemes will be promoted by the CSW and the Network co-ordinators.  
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Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Marble Hill Playcentres 2010/11 £21,795 £5,000 £26,795 
Claire Chapman  
Manager 
Marble Hill Playcentres 
Marble Hill Park 
Richmond Road 
Twickenham 
TW1 2NL 

T: 020 8891 0641 
E: claire.chapman@mhpc.co.uk 

To provide an open access adventure playground for children and young people aged 
5-15 years and to provide a drop in Play facility for children aged 0-5 years and their 
parents/carers. 

Activities include: 

• An open access Adventure Playground for children and young people aged 5-15 years of 
all backgrounds and abilities that offers a variety of artistic, creative, sporting and play 
opportunities. To plan, in conjunction with children and young people, a diverse and 
inclusive play programme from Easter to September.  

• One O’clock Club – To provide a drop in play facility for babies and children aged 0-5 
years and their parents/carers that offer a wide range of play opportunities and a friendly 
social environment in which parents/carers can meet.  

• Operate a Toy Library service which is open every Wednesday from 1-4pm through the 
winter months; 

• Working towards increasing attendance and participation by children/young people with 
special needs. 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Hampton Hill Playcentre 2010/11 £8,015 £8,015 
Jenny Burns 
Chair 
Hampton Hill Playcentre 
c/o Playgroup Network 
55 Heath Road 
Twickenham 
TW1 4AW 

T: 020 8941 3447 
E: playnetworkrichmond@hotmail.co.uk 

Parents have increased knowledge, skills & confidence in parenting and children 
being able to develop their physical, emotional, intellectual & social skills. 
People from wide range of cultures, income groups & abilities feel part of a group & 
the wider community, reducing isolation felt by parents of young children or who are 
single parents. 

Activities include: 

• Provision of a safe, relaxed play environment for children under 5 and their carers.  Play 
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opportunities are offered 3 afternoons a week to all Richmond Borough residents  
• High quality play resources which address the physical, creative, imaginative and 

constructive play; 
• Informal support to parents who are vulnerable e.g. through being lone parents, are 

victims of domestic violence, are on low income, are refugees etc, or are facing 
difficulties with their parenting role; 

• Referral of parents/ families in need to other specialist agencies, offer signposting for 
vulnerable families; 

• Promotion of good parenting skills through information dissemination, publicising 
seminars, training events etc; 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Mortlake Hall Playcentre 2010/11 £7,298 £7,298 
Kate Woodhouse 
Trustee 
Mortlake Hall Playcentre 
Mortlake Hall 
30 Mullins Path 
London 
SW14 8EZ 

T: 020 8878 4711 
E: kate.woodhouse@tiscali.co.uk 

Provide space, equipment and support for under 5s and their carers in a drop-in 
centre open to all every weekday morning, eleven months of the year. 

Activities include: 

• Indoor and outdoor play for under 5s per week using a sandpit, and water play, climbing 
frame, push-a-long toys and large playground outdoors; 

• Provision of physical and creative activities to suit all under 5s; 
• Physical exercise outside and inside all the year round, and healthy snacks for the 

children in order to provide a model for healthy living to children’s carers; 
• Support for parents and carers (such as visits from professionals, e.g. health visitors); 
• Working towards increasing their children with English as an additional language and 

their parents and children with special needs; 
• Liaison with professionals promoting parenting skills, e.g. Playgroup Network, healthcare 

professionals, and under 8s team in LBRUT. 
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Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Riverside Playgroup (Family Drop In 
Centre) 

2010/11 £5,459 £5,459 

Josephine Marshall 
Play Leader 
The Annexe 
York House 
Richmond Road 
Twickenham 
Middlesex 
TW1 3AA 

T: 020 8744 2459 
E: playriverside@talktalkbusiness.net 

Provision of a drop-in play centre for under 5’s in Twickenham. 

Activities include: 

• To encourage the socialisation of children and enhance their physical and mental 
development through the provision of play facilities through a drop in service. 

• Parents and carers are able to form new friendships and develop informal support 
networks and thus reduce isolation; 

• Increase knowledge amongst parents and carers of services available in the borough 
through the provision of information. 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Welcare in Richmond 2010/11 £15,993 £15,993 
Malika Bouchiba 
Manager 
Richmond WelCare 
26 The Green 
Twickenham 
Middlesex 
TW2 5AB 
T: (020) 8893 9123 
E: centremanager@richmond­
welcare.org.uk 
W: www.welcare.org 

To facilitate health family relationships together with a preventative service in order to 
strengthen families and alleviate breakdown especially where there is domestic 
abuse: 

• Referral to and liaison with health visitors, psychiatrists, SSD, Family Centres, Housing 
Dept, solicitors and other agencies e.g. Victim Support, Homestart  

• Offering practical and emotional support by family support worker either within the home 
or at the Centre. 

• Develop the Welcare in Richmond as part of the Children’s Centre Network, and provide 
a comprehensive range of workshops groups and courses: 

• Run a survivors group and Stress Management course for parents; 
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Children, Families & Young People Year LBRuT NHS 
Richmond 

Children’s 
Services Total Grant 

Combination Dance 2010/11 £2,000 £2,000 
Anne-Marie Smalldon 
20 Parkleigh Road 
London SW19 3BU 
E: annemarie@combinationdance.co.uk 
T: 020 8894 4503 
F: 020 8894 0690 
M: 07966 230563 
E: info@combinationdance.co.uk 
W: www.combinationdance.co.uk 

To deliver a range of community dance projects in the borough in particular focusing on 
increasing the number of all participants in dance activities, improving access to groups who 
would not normally have the opportunity due to low-income, age or other circumstances and 
specifically creating wider opportunities for young people.    

Activities include: 

• A range of community dance classes for 3 year olds upwards to adult dance classes; 
• A borough wide workshop and teacher INSET programme in local schools, colleges and 

universities. 
• Whitton School and Sports College Partnership - Artists in Residency.  This partnership 

involves a number of workshops at Whitton School and also outreach work with local 
primary schools; 

• To run ‘urban dynamix’ a weekly street dance performance group for young men and 
teenagers (15 years plus), many of whom are from ‘hard to reach’ groups and would not 
normally have access to this kind of project. 

• Performances across the borough and throughout the year in local community venues 
(schools & halls). 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond CVS 2010/11 £15,170 £15,170 
David Sidonio 
Chief Executive 
1 Princes Street 
Richmond 
Surrey 
TW9 1ED 

E: davids@richmondcvs.org.uk 
T: 020 8255 8500 

Implement the Youth Volunteering Strategy to ensure all young people are able to participate 
in a range of activities and make a positive contribution through volunteering. Key activities 
will include: 

• Setting up consultative mechanisms to enable voluntary and statutory sector 
professionals, alongside young volunteers, to confer regularly on implementing the Youth 
Volunteering Strategy. 

• Improving the range, appeal and targeting of publicity materials on youth volunteering 
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W: www.richmondcvs.org.uk and greater accessibility of resources for young people interested in volunteering. 
• Improving the awareness of volunteering amongst professionals. 
• Developing recognition schemes for young volunteers. 
• Improving the ethos of volunteering in schools and developing more opportunities for 

young people to volunteer within the school setting. 
• Involving more young people from disadvantaged backgrounds to volunteer as leaders, 

through a youth leadership programme.  
• Developing more flexibility in the volunteering opportunities for young people. For 

example, identification and development of volunteering opportunities that do not require 
a regular commitment, that can be undertaken from home, at one-off events and that take 
place during summer holidays 

• Developing progression routes in volunteering opportunities for young people. 
• Developing opportunities for young people to try volunteering before committing to a 

placement. 
• Improving capacity within organisations to accept and retain young volunteers. 
• Improving organisations’ awareness of policies and procedures to support young 

volunteers. 
• Improving organisations’ awareness of child protection and safeguarding responsibilities. 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Youth Partnership 2010/11 £41,693 £30,000 £71,693 
David Lemon 
Chief Officer 
The Garage 
Heatham House Youth Centre 
Whitton Road 
Twickenham 
Middlesex 
TW1 1BH 
T: 07851 862305 
E: David_lemon@hotmail.com 
W: www.richmondyouth.org.uk 

This grant will make a contribution towards the running costs of the following services:­

Off The Record Youth Counselling Service 

• Offer counselling for young people at Church Street premises in Twickenham and 
borough schools; 

• Run sexual health clinic and offer contraceptive advice and distribution for local young 
people; 

• Provision of new ‘Life Skills for Wellbeing’ targeted group work in schools increasing 
access to appropriate SRE support for vulnerable young people; 

• Provision of counselling sessions plus counselling in local schools 
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Youth Café Bus placement in Whitton and Richmond  

• Mobile youth project space for young people aged 11upwards making youth work 
possible in areas where there is little or nothing in the way of provision for young people. 
The project offers informal social and personal education for young people through safe 
social space, and activities, resources and interventions designed to meet the specific 
needs of each group in each area, which currently including sexual health and 
relationships education, drug and alcohol awareness education, careers work, group 
work, creative arts (including photography and digital imaging), among others. 

• Aim to deliver 40 sessions per annum in each location 

Children, Families & Young People Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Playgroup Network 2010/11 £5,036 £5,036 
Hazel Packham 
Administrator 
Playgroup Network 
55 Heath Road 
Twickenham 
Middlesex 
TW1 4AW 

E: hazel.packham@btconnect.com 
T: 020 8940 9186 
W: www.playrichmond.co.uk 

To enhance the development and education of children under statutory school age by 
encouraging parents to understand and provide for the needs of their children 
through community groups.  Encourage formation of groups offering appropriate play 
facilities, together with opportunities for parents/carers to take responsibility for and 
become involved in activities of such groups 

A contribution towards the costs of: 

• Support Groups working with Early Years Development and Childcare Partnership 
(EYCDP - Sure Start) through the provision of a telephone help-line and fieldwork.  
Provide a 24-hour telephone 

• Partnership work continuing with Community Learning & Training Manager, Children’s 
Centres, Richmond Childminding Group, Working Group Against Racism in Children’s 
Resources 

• Setting up training seminars/workshops for parents/carers, childcare/education workers, 
students;; 

• Increasing support /awareness in Parent & Toddler groups throughout LBRuT with 
workers/parents/carers through field working – visits/information giving & encouraging 
training/attendance at seminars 
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Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Children, Families & Young People 2010/11 £198,660 £60,306 £258,966 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Community Development Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Castelnau Community Centre 2010/11 £24,088 £24,088 

2011/12 £24,088 £24,088 
Marie Ellis 
Project Manager 
Castelnau Centre Project 
Castelnau Community Centre 
7 Stillingfleet Road 
Barnes SW13 9AQ 
E: 
marieellis@castelnaucentreproject.co.uk 
T: 020 8741 0909 

To promote a vibrant and self-sustaining community in the Castelnau Estate, through 
the following activities:- 

• Key member of North Barnes Partnership Board;  
• Community café launched March 2009; 
• Run the Gingerbread Building Futures project to support single parents;  
• Secured 30k PCT funding to support Health Intervention projects; 
• Ran 4 IT adult courses and older people weekly exercise and monthly lunch programme, 

and continued the Get Active classes funded by Choosing Health; 
• Ran regular surgeries held by Richmond Housing Partnership, local Councillors etc. 
• Continued programme for children and young people via the Community Club.   

Community Development Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Mortlake Community Association 2010/11 £24,088 £24,088 

2011/12 £24,088 £24,088 
Kate Woodhouse 
Secretary 
Mortlake Community Association 
PO Box 28956 
SW14 8YE 

To support and strengthen local community groups in Mortlake area 

Services include: 

• Mortlake Information Centre is open regularly five mornings a week; 
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E: kate.woodhouse@tiscali.co.uk 
T: 020 8878 4711 

• Mortlake Matters (community newsletter) is distributed to 2,000 households three times a 
year; 

• Hold Spanish lessons and family nutrition/health talks in the Old Bakery and tea dances 
continue in the Guide Hall; 

• Developing outings for young people; a debt and money advice morning; and the Alder 
Road Community Garden; 

• Have established two new groups ‘Stitch and Chat’ and ‘Chertsey Court parent group’, 
one principally for the elderly and one for young adults; 

• Employ a part-time volunteers’ coordinator to support and organise volunteers  

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Community Development 2010/11 £48,176 £48,176 

Total Grant: Community Development 2011/12 £48,176 £48,176 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Environment and Sustainability Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

BRITISH TRUST FOR CONSERVATION 
VOLUNTEERS (BTCV) 

2010/11 £20,728 £20,728 

2011/12 £18,531 £18,531 
1 April – 30 Sept 
2012 £10,364 £10,364 

Simon Hawkins  
Project Officer 
6 Phoenix Wharf 
Eel Pie Island 
Twickenham 
TW1 3DY 
E: Richmond@btcv.org.uk 

Provision of Practical Conservation activities in the borough of Richmond 

Activities include: 

• Midweek and weekend Practical Conservation sessions 
• Providing advice on suitable projects and offering a tool loan system for local groups; 
• Informal training given to all volunteers on practical projects in many aspects of 

London Borough of Richmond Upon Thames – Report of Awards for 1st April 2010 – 30th September 2012 48 

mailto:kate.woodhouse@tiscali.co.uk�
mailto:Richmond@btcv.org.uk�


M: 07764 655667 
W: 
http://www2.btcv.org.uk/display/btcv_richm 
ond 

conservation work including; wildflower meadow creation, fence construction, path 
construction and shrub planting; 

• Production of programmes detailing BTCV’s Practical events and a  magazine 
‘Environments for All’; 

• Attend and contribute to the Richmond Environment Network Steering Group Meetings 

Environment and Sustainability Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Richmond Environment Trust 2010/11 £11,832 £11,832 

2011/12 £10,294 £10,294 

1 April – 30 Sept 
2012 

£5,916 £5,916 

Angela Kidner 
Project Manager 
6 Phoenix Wharf (upper deck) 
Eel Pie Island 
Twickenham TW1 3DY 

T: 020 8891 5455 
E: angelakidner@blueyonder.co.uk 
E: office@environmenttrust.co.uk 
W: www.environmenttrust.co.uk 

Generalist Services 

Promoting the aims of the Environment Trust via website, reports and communication with 
volunteers and attendance at public events. The Trust maintains several sites (Grove Gardens 
Chapel, Kilmorey Mausoleum and grounds, Vineyard Passage Burial Ground) and is working to 
save more sites (e.g. Sir Richard Burton’s tomb Mortlake, Mortlake Grain Store, St Leonard’s 
Court air-raid shelter East Sheen) for the enjoyment of current and future generations of people 
living and working in the borough. 

Activities include: 

• Environmental educational activities, e.g. healthy walks for people with learning 
difficulties, 

• Run practical conservation mornings for volunteers; eco-clubs and other groups - 
Environment Trust volunteers have undertaken activities at numerous venues including 
Kilmorey and Vineyard Passage Burial Ground.  

• Art picnics to increase public interest in architecture and landscape, at which training is 
given in sketching and drawing and architecture/landscape history; 

• Host the REN project and participate in the Environmental Groups Forum run in conjunction 
with the council’s parks department to consult with local groups and share relevant 
information. 
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• Work with schools and groups and are working towards developing a course in 
environmental and land-based management. 

Environment and Sustainability Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Furniture Scheme 2010/11 £3,367 £3,367 

2011/12 £3,367 £3,367 

1 April – 30 Sept 
2012 

£1,684 £1,684 

Joanna Gregory 
Hon. Secretary 
1a Fortescue Avenue 
Twickenham 
Middlesex 
TW2 5LS 

T: 020 8755 4665 
E: Jogregory47@aol.com 
W: www.furniture.scheme.ukgateway.net 

Improve the well-being of disadvantaged, socially-deprived people by providing them 
at low cost with a varied selection of good quality donated furniture and household 
goods, and thereby reducing the amount going to landfill. 

Services include: 

• Providing a selection of good quality cheap furniture and household goods for people to 
choose from by collecting, displaying and delivering goods. 

• Refurbish or dismantle waste furniture so that it can either be reused or broken down into 
component parts that can be recycled.  

Environment and Sustainability Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

London Wildlife Trust Crane Park Island 2010/11 £21,425 £21,425 

2011/12 £18,811 £18,811 

1 April – 30 Sept 
2012 

£10,713 £10,713 

Alex Robb  
Project Manager 
Skyline House 
200 Union Street 

Managing Crane Park Island Nature Reserve for biodiversity and wildlife with volunteer 
management input 

• Managing the Shot Tower Nature and Visitor Centre as a visitor facility and on site 
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London 
SE1 0LW 

T: 020 7261 0447 
E: wildcrane@btopenworld.com 
W: 
http://wildcrane.users.btopenworld.com/ 

classroom 
• Delivering a wide range of events and activities that educate and engage the local 

community in both the history and wildlife interest of Crane Park Island and beyond. 
• Run a monthly community volunteering day, involving training and practical management 

of Crane Park Island. 
• Approximately 240 volunteers are engaged on an annual basis in the Crane Park Nature 

Reserve. 
• Offer a formal education programme to 16 London Borough of Richmond upon Thames, 

benefiting approximately 950 children per annum. 
• 27 Family learning sessions targeting families with pre school children, EAL learners and 

families from Richmond Housing partnerships estates. 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Environment & Sustainability 2010/11 £57,352 £57,352 

Total Grant: Environment & Sustainability 2011/12 £51,003 £51,003 

Total Grant: Environment & Sustainability Apr – Sept 2012 £28,677 £ £28,677 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Equalities and Diversity Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Ehtnic Minorities Advocacy 
Group (EMAG) 

2010/11 £11,425 £10,000 £21,425 

2011/12 £10,111 £8,980 £19,091 

1 April – 30 Sept 2012 £5,630 £5,000 £10,630 
Ravi Arora 
Director 
111A Kneller Road 
Whitton 

To work for equality, fairness and racial justice for people from Black, Asian and Minority 
Ethnic (BAME) communities living and/or working in the borough of Richmond upon Thames 
and celebrate diversity.  To work closely with key statutory agencies to persuade and 
encourage them to write/review and action their policies to meet the needs of members of BME 
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Twickenham 

T: 020 8893 9444 
E: ravi@emaguk.net 

communities, including: 

• Ran the open forum meeting to further increase understanding of local services; 
• Members of the Support Group had a chance to meet members of local police, R&TPCT, Social 

Landlords, Housing benefits; 
• Represented on over 27 groups to give BAME views to enable agencies to meet the needs of BME 

communities; 
• Organised 9 information sessions and 5 one to one advice/discussion sessions  
• Delivered 7 programmes in partnership with RACC which engaged 68 learners which raised 

confidence and self-esteem 
• Ham Multicultural women Support Group – focus on healthy eating, cooking and benefits of walking 

and swimming; 
• To work in partnership with Age Concern to promote community cohesion, by providing day care 

facilities for active older people within the local community and Minority Ethnic Elders Group 
(MEEG) at Whitton Day Centre. 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Equalities & Diversity 2010/11 £11,425 £10,000 £21,425 

Total Grant: Equalities & Diversity 2011/12 £10,111 £8,980 £19,091 

Total Grant: Equalities & Diversity April – Sept 2012 £5,630 £5,000 £10,630 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Sport and Culture Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Artsrichmond 2010/11 £5,595 £5,595 

2011/12 £5,595 £5,595 

1 April – 30 Sept 2012 £2,798 £2,798 
Sian Morgan Increase access to artistic and cultural activities throughout the borough/ 
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Artsrichmond 
6 Phoenix Wharf 
Eel Pie Island 
Twickenham 
TW1 3DY 

T: 020 8940 7172 
E: info@artsrichmond.org.uk 
E: 
bradley_clive@btopenworld.com 
W: www.rartsrichmond.org.uk 

Activities include: 

• Slowcoach theatre, outings and holiday programme for older people; 
• Photography exhibition and Young Writers Competition; 
• Programme of artsrichmond events to excite local community in extensive cultural programme 

including: Swan Drama Awards with successful awards evening at Hampton Hill Playhouse, Books 
for Our Time evening during Book Now; Dramatic Edge New Writing Awards, Choral workshop, and 
attendance by composer Karl Jenkins and musical soiree at Brentford Musical Museum; 

• Widening the knowledge and improved quality of local cultural and library services through 
newsletters and publications; 

• Involvement of celebrities in various artsrichmond events, e.g. book picnic, garden party, 
competitions and through Award judging etc; 

• Working as a stakeholder with the Library and on the development of the new cultural strategy with 
LBRuT. 

Sport and Culture Year LBRuT NHS 
Richmond 

Children’s 
Services Total Grant 

Combination Dance Company 2010/11 £7,500 £7,500 

2011/12 £7,500 £7,500 

1 April – 30 Sept 2012 £3,750 £3,750 
Anne-Marie Smalldon 
20 Parkleigh Road 
London SW19 3BU 
T: 020 8894 4503 
F: 020 8894 0690 
M: 07966 230563 
E: 
annemarie@combinationdance. 
co.uk 
E: 
info@combinationdance.co.uk 
W: 
www.combinationdance.co.uk 

Combination Dance Company is Richmond’s award winning professional dance company and a 
leading UK community dance provider. In July 2008 the company won one of the first London Health 
Commission awards for its outstanding partnership with Richmond Council  

Combination Dance Company delivers a range of community dance projects in Richmond, particularly 
focusing on: increasing the number of participants, improving access to groups who would not normally 
have the opportunity due to low-income, disability, age or other circumstances and specifically creating 
wider opportunities for young people. All projects promote exercise as part of a healthy lifestyle and 
increase mental well being. Current activities are: 

• Workshop programme with primary/secondary schools, pupil referral service, council arts and youth 
services. Include workshops for young people/adults with disabilities, partnership projects with 
Whitton Gateway and Fusion Youth Arts Project for young people with disabilities/special needs. 
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• Workshops with secondary school pupils, a series of lecture demonstration sessions and 
workshops with feeder primary schools & local families. 

• Weekly Urban youth dance company in term time including exciting public performances. Weekly 
classes for young people and adults, half term and holiday courses at council Sports Centres.  This 
will include pathways for talented young people to access high quality, challenging activities via a 
new borough youth dance company. 

• Combination Dance Company will organise a Christmas party and a large scale public performance 
for all people taking part in these projects in the summer term 2010 at a prestigious local venue as 
part of the Cultural Olympiad. 

Sport and Culture Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Museum of Richmond 2010/11 £53,138 £53,138 

2011/12 £53,138 £53,138 

1 April – 30 Sept 2012 £26,569 £26,569 
Sue Barber 
Curator 
Old Town Hall 
Whittaker Avenue 
Richmond 
Surrey TW9 1TP 

T: 020 8332 1141 
E: 
museumofrichmond@btconnect. 
com 

www.museumofrichmond.com 

To Collect, preserve and interpret the material evidence of Richmond’s Past, for the public’s 
benefit, education and enjoyment: to give young people an interest and insight into the history 
of their environment; encourage Civic Pride in the Borough; bring the past to the future. 

Activities include: 

• Provision of Discovery Boxes (a “lesson in a box” containing original and replica artefacts with 
supporting information) to Borough schools produced by the museum as a Museum Teaching 
Resource; 

• Outreach service to older people and to schools on the fringes of the Borough to access areas of 
social deprivation and ethnic diversity; 

• Provision of community projects by participating in Borough Initiatives and National Campaigns and 
activities which support family learning and extended learning for young people in the Borough – 
involving: informal learning sessions to Borough children and families, particularly during school 
holidays; contributing to national campaigns such as Local History Week and Black History Month 
and special events for adults such as talks from a local historian, poetry events and film shows on a 
Tudor theme. 

• Hosted additional visits from adults groups which included young people with learning difficulties 

London Borough of Richmond Upon Thames – Report of Awards for 1st April 2010 – 30th September 2012 54 

mailto:museumofrichmond@btconnect.com�
mailto:museumofrichmond@btconnect.com�
http://www.museumofrichmond.com/�


and ESOL students. 
• Teaching at the Museum – local history displays, particularly Tudors, Victorians and WWII, are 

extremely useful resources in teaching main areas of the National Curriculum 

Sport and Culture Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Orange Tree Theatre 2010/11 £101,100 £101,100 

2011/12 £101,100 £101,100 

1 April – 30 Sept 2012 £50,551 £50,551 
Gillian Thorpe 
Administrative Director 
1 Clarence Street 
Richmond 
Surrey TW9 2SA 

T: 020 8940 0141 
E: gillian@orange­
tree.demon.co.uk 
W: 
www.orangetreetheatre.co.uk 

To make excellent live theatre accessible, presenting a varied programme of productions to a 
consistently high standard at reasonable prices in welcoming surroundings, including: 

• Promotion of access to the theatre’s major productions to a diverse range of audiences, relating to 
gender, age, disability, ethnicity and geography. 

• To produce at least 4 productions per year which attract national press coverage and with an over 
70% attendance target; 

• Provide accessibility through special low-price performances, pay-what-you-can opportunities and 
concession reductions. Have in place a pricing structure which allows for low-price midweek 
matinee performances, pay-what-you-can Tuesdays, concessions at 6 out of 8 performances, but 
maximising income on weekends; 

• To ensure that their programme attracts audiences from the more disadvantaged areas including 
Mortlake, Ham, Whitton, and Hampton etc. 

• To provide an extensive community, education and training programme, including work in schools, 
training opportunities and entertainment in residential homes.  

Sport and Culture Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Vietnamese Community 
Association 

2010/11 £3,800 £2,000 £5,800 

Lap Viet Dinh 
Co-ordinator 

To strengthen the Vietnamese community group and to improve personal skills, learning opportunities, 
job prospects and small enterprise development to enable the Vietnamese to integrate and play a full 
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44 Church Road 
Teddington 
TW11 8PB 

T: 020 8943 4842 
E: 
vietnamcomlondon@btconnect.c 
om 

part in social, economic development and community life in London 

A contribution towards the core costs of providing: 

• Provide advisory & interpreting services (64 benefited and 40 home visits achieved); 
• Health talks and fitness clubs for the elderly 
• Social gatherings 
• ESOL sessions which support unemployed women; 
• Young and afterschool activities. 

Sport and Culture Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Hampton Pool 2010/11 £25,284 £3,000 £28,284 

2011/12 £22,705 £2,694 £25,399 

1 April – 30 Sept 2012 £12,642 £1,500 £14,142 
Simon Bailey 
General Manager 
High Street 
Hampton 
Middlesex TW12 2ST 

T: 020 8255 1116 
E: 
info@hamptonpool.eclipse.co.uk 
E: SimonBailey@kwymca.org.uk 
www.hamptonpool.co.uk 

• To provide swimming and swimming instruction and clubs for the whole community;  
• Increase facilities and access for people with disabilities through the disabled/family accessible 

changing room and step-free access to poolside; 
• Provide ‘dryside’ classes. (Gym, yoga, pilates) and participation in the Exercise Referral 

programme; 
• Participation in ‘Culture for keeps’ programme for children in care; 
• In partnership with the YMCA working to increase the number of disadvantage groups using the 

facilities. 

Sport and Culture Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Sport Richmond 2010/11 £3,800 £3,800 

2011/12 £2,321 £2,321 
Andy Sutch The aim of Sport Richmond is to enhance the advice and resources available to voluntary sport and 
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Chair 
c/o Leisure Services 
London Road 
Twickenham 
TW1 3QB 

T. 020 8876 8199 
E. andy.sutch@btconnect.com 
W. 
http://sportrichmond.com/site/ 

recreation in the Borough of Richmond upon Thames and encourage greater participation by all 
members of the community and particularly to promote sport and physical recreation and encourage 
young people and school leavers to continue an active and healthy lifestyle and to encourage older 
people to take up activity. 

Sport Richmond supports a wide range of athletes in their efforts to attain greater success with helping 
with training costs, or transport costs for training or other expenses related to their sport. 

Sport Richmond runs an Equipment Loan Scheme, where clubs have applied for a small loan to 
purchase key equipment key often urgently required for their sport. Each application is assessed on its 
merits. 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Sports & Culture 2010/11 £200,217 £5,000 £205,217 

Total Grant: Sports & Culture 2011/12 £192,259 £2,694 £194,963 

Total Grant: Sports & Culture April – Sept 2012 £96,310 £1,500 £97,810 

ORGANISATION AND SECTOR SOURCE OF ALLOCATED FUNDS 

Homelessness Year LBRuT NHS 
Richmond LBRuT Carers Total Grant 

SPEAR 2010/11 £13,000 £13,000 

2011/12 £6,000 £6,000 
Stuart Nevill 
Director 
SPEAR 
89 Heath Road 
Twickenham 
TW1 4AW 

The grant is used towards supporting SPEAR to provide high quality integrated services to single 
homeless people in the London Borough of Richmond Upon Thames.  

These include: 

• Direct Access Hostel; 
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T: 020 82886508 
E: stuart@spearlondon.org 

• Outreach and Rough Sleeper Verification Service; 
• Tenancy Support Scheme to vulnerable clients living in private rented accommodation; 
• Rough Sleepers Initiative Tenancy Sustainment Scheme providing accommodation for people 

moving towards independent living; 
• Rent Deposit Scheme in partnership with LBRuT offering low income clients the opportunity to 

move into the private rented sector; 
• Specialist Support Service for homeless people with mental health or substance misuse issues. 

Source of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grant: Homelessness 2010/11 £13,000 £13,000 

Total Grant: Homelessness 2011/12 £6,000 £6,000 

Sources of allocated funds LBRuT NHS 
Richmond LBRuT Carers Total Grant 

Total Grants 2010/11 £1,564,095 £428,306 £354,751 £2,347.152 

Total Grants 2011/12 £1,239,617 £277,792 £357,048 £1,875,456 

Total Grants April – September 2012 £130,617 £6,500 £137,117 
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	£7,700
	£7,700
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	Infrastructure
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	£32,000
	£6,000
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	£269,850
	£13,150
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	£1,000
	Source of allocated funds
	Total Grant: Mental Health 2010/11
	Total Grant: Mental Health 2011/12
	SOURCE OF ALLOCATED FUNDS
	Older People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	£96,332
	£36,000
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	CEO
	Suite 301, 3rd Floor
	Parkway House
	Sheen Lane
	East Sheen
	SW14 8LS
	E: sandra.morrison@ageukrichmond.org.uk 
	Telephone Number: 
	(0845) 6011149
	Fax Number: (020) 88765387 

	Older People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	£2,000
	£2,000
	Older People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
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	£9,000
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	NHS Richmond
	LBRuT Carers
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	NHS Richmond
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	NHS Richmond
	LBRuT Carers
	£10,683
	£15,180
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	£10,683
	£15,180
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	Older People
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	LBRuT
	NHS Richmond
	LBRuT Carers
	£33,000
	£3,613
	£33,000
	£3,613
	LBRuT
	NHS Richmond
	LBRuT Carers
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	£10,000
	£31,491
	£10,000
	Older People
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	NHS Richmond
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	Year
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	NHS Richmond
	LBRuT Carers
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	£4,000
	£24,106
	£4,000
	Source of allocated funds
	Total Grant: Physical Disabilities & Sensory Impairment 2010/11
	£24,106
	£4,000
	£28,106
	Total Grant: Physical Disabilities & Sensory Impairment 2011/12
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	£4,000
	£28,106
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	Home-Start Richmond
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	NHS Richmond
	LBRuT Carers
	Richmond Mencap
	2010/11
	£8,000
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Three Wings Trust
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	Children, Families & Young People
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	Richmond Childminding Group
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	£23,017
	Children, Families & Young People
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	LBRuT
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	LBRuT Carers
	Marble Hill Playcentres
	2010/11
	£21,795
	£5,000
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Hampton Hill Playcentre
	2010/11
	£8,015
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Mortlake Hall Playcentre
	2010/11
	£7,298
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Riverside Playgroup (Family Drop In Centre)
	2010/11
	£5,459
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Welcare in Richmond
	2010/11
	£15,993
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
	Children’s Services
	Combination Dance
	2010/11
	£2,000
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Richmond CVS
	2010/11
	£15,170
	Children, Families & Young People
	Year
	LBRuT
	NHS Richmond
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	Richmond Youth Partnership
	2010/11
	£41,693
	£30,000
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	Year
	LBRuT
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	2010/11
	£5,036
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	LBRuT
	NHS Richmond
	LBRuT Carers
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	2010/11
	£24,088
	2011/12
	£24,088
	Community Development
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	LBRuT
	NHS Richmond
	LBRuT Carers
	Mortlake Community Association
	2010/11
	£24,088
	2011/12
	£24,088
	Source of allocated funds
	Total Grant: Community Development 2010/11
	£48,176
	Total Grant: Community Development 2011/12
	£48,176
	£48,176
	SOURCE OF ALLOCATED FUNDS
	Environment and Sustainability
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	BRITISH TRUST FOR CONSERVATION VOLUNTEERS (BTCV)
	2010/11
	£20,728
	2011/12
	£18,531
	Environment and Sustainability
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Richmond Environment Trust
	2010/11
	£11,832
	2011/12
	£10,294
	1 April – 30 Sept 2012
	£5,916
	Environment and Sustainability
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Furniture Scheme
	2010/11
	£3,367
	2011/12
	£3,367
	1 April – 30 Sept 2012
	£1,684
	Environment and Sustainability
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	London Wildlife Trust Crane Park Island
	2010/11
	£21,425
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	£10,713
	Source of allocated funds
	Total Grant: Environment & Sustainability 2010/11
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	Equalities and Diversity
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Ehtnic Minorities Advocacy Group (EMAG)
	2010/11
	£11,425
	£10,000
	2011/12
	£10,111
	£8,980
	1 April – 30 Sept 2012
	£5,630
	£5,000
	Source of allocated funds
	Total Grant: Equalities & Diversity 2010/11
	Total Grant: Equalities & Diversity 2011/12
	Total Grant: Equalities & Diversity  April – Sept 2012
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	Sport and Culture
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Artsrichmond
	2010/11
	£5,595
	2011/12
	£5,595
	1 April – 30 Sept 2012
	£2,798
	 Sport and Culture
	Year
	LBRuT
	NHS Richmond
	Children’s Services
	Combination Dance Company
	2010/11
	£7,500
	2011/12
	£7,500
	1 April – 30 Sept 2012
	£3,750
	 Sport and Culture
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Museum of Richmond
	2010/11
	£53,138
	2011/12
	£53,138
	1 April – 30 Sept 2012
	£26,569
	Sport and Culture
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Orange Tree Theatre
	2010/11
	£101,100
	2011/12
	£101,100
	1 April – 30 Sept 2012
	£50,551
	Sport and Culture
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Vietnamese Community Association
	2010/11
	£3,800
	£2,000
	Sport and Culture
	Year
	LBRuT
	NHS Richmond
	LBRuT Carers
	Hampton Pool
	2010/11
	£25,284
	£3,000
	2011/12
	£22,705
	£2,694
	1 April – 30 Sept 2012
	£12,642
	£1,500
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	NHS Richmond
	LBRuT Carers
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	£3,800
	2011/12
	£2,321
	Source of allocated funds
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