Grants for disabled people
to adapt their homes
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LONDON BOROUGH OF
RICHMOND UPON THAMES
Social Services and Housing




What is a Disabled Facilities Grant?

Disabled Facilities Grants are available for work that is
needed to support a disabled person to live more
independently in their own home.You can get a grant
for essential adaptations to give you better freedom of
movement into and around your home. It is also
available for essential facilities in your home.

This could include work to:

make it easier to get into and out of your home, for
example, by widening doors or putting in ramps;

make access easier to the living room, bedroom, kitchen
and bathroom, for example, by putting in a stair lift or
floor lift;

provide suitable bathroom and kitchen facilities, for
example at wheelchair height, so that you can use the
facilities independently;

provide or improve a heating system in your home;

adapt heating or lighting controls to make them easier to
use; or

iImprove access and movement around your home so that
you can care for someone who lives with you.



Who can apply for a Disabled Facilities
Grant?

e A disabled person can apply if they are an
owner-occupier (live in and own their own home)
or a tenant, including a housing-association tenant.

e Anyone who is an owner-occupier or a tenant, and who
has a disabled person living in their home, can apply on
behalf of the disabled person.

e A parent or guardian of a child with a disability (under 18)
can apply.

e A landlord may apply on behalf of a disabled tenant.

e In all cases, the disabled person should be registered, or
eligible to be registered, as disabled with Social Services
through a care manager.



What are the first steps in applying
for a grant?

1

You should contact a social services care manager or social
worker (for young people under 18) who will arrange for
an occupational therapist (OT) to assess what work is
necessary and appropriate to meet your needs. The
contact details for the care managers are listed at the end
of this leaflet.

The OT will then ask a grant officer to contact you and
arrange a visit to assess whether the work to your home is
reasonable and practical, considering the age and condition
of your property.

The grant officer will also assess your financial
circumstances (see below).

If you are a tenant, the grant officer will ask your landlord
for permission to carry out the work to your home.

If you are eligible for a grant, the grant officer will send
you a letter which clearly lists the work that is needed and
suitable for a grant.We will also send you details of
architects and surveyors who can act as your agent. This is
not an ‘approved’ list but agents on the list are familiar
with grant work and would draw up a detailed schedule of
the work, arrange estimates and supervise the work on
your behalf. Their fees would be covered by the grant.You
can also appoint an architect or surveyor who is not on
the list.



How much grant will | receive?

The aim of the grant is to help people who cannot afford
to pay for work to adapt their homes. So, in all cases, the
amount of the grant is decided by a test of your financial
resources. This test is in line with government rules and is
carried out by the grant officer, using information about
your income, savings and so on.

How do | apply for a Disabled Facilities
Grant?

You should contact the social services care manager (or social
worker for young people under 18) for your area on the
phone numbers listed on the next page. They will pass your
details on to the occupational therapists.

You will need to fill in a grant application form which the grant
officer will give you. Once the grant is approved you may start
the work, but you must not start before formal approval or
you will lose your entitlement to the grant.

If you have any questions about the grant process, please
contact the grant officers on 020 8891 7494, 020 8891 7495
or 020 8891 7438.



For applications about adaptations for adults (over 18),
please contact the following -

Telephone

Ham, Kew,
Richmond and Sheen,
Barnes, East Sheen,
Mortlake and Palewell

62 Sheen Lane
020 8891 7967 Sheen, London

SW14 8LP

Elmfield House

Teddington High Street
and Hamptons 020 8891 7971 Teddington
TW1 8E]
Twickenham, 42 York Street
Heathfield 020 8891 7965 Twickenham
and Whitton TW1 3BW

If you are applying for an adaptation for children
(under 18), please contact:

The Croft Centre, 16 Windham Road, Richmond, Surrey
TW9 2HP.  The phone number is 020 8831 6048.

All of the main reception areas in
these buildings are accessible for
people in wheelchairs.

If you have any questions about this leaflet, or need more
information about Housing Services, please phone 020 8891

7892 or visit our website at www.richmond.gov.uk/housing



Translation advice
If you have difficulty understanding this booklet, please visit Housing Services
at the address below where we can arrange a telephone interpreting service.

Albanian

Arabic

Bengali

Farsi

Gujarati

Punjabi

Urdu

Nese keni veshtersi per te kuptuar kete botim, ju lutemi ejani ne
recepcionin ne adresen e shenuar me poshte ku ne mund te organizojme
perkthime nepermijet telefonit.

o JLE LY 5,05 sasnd ednll 1iaags 3 Lsas ehul cnlS 1)
:i__in\,_&_ﬁba_aa.‘).:la_n_\élu.:)_l&i uJLSaL_ndJ:s_AAlAJT u..laa—LlC,|J_;_\J|
Lanla

B 2RI 1% TS AR T S (P T 2, s ored iR RrTepa-a
B S (I SIS SIS (BRI (e G 2t I3 F00 ARG |

09 Obotdy e 4 Lkl cagls JSukia 4 yuli ot Gapagh 5o I
L don 5T gy yio B suleyd paay 515 o3 i agf ol

VIR | palsh bl

A i 2 Yrestell Rordl augarml qasdl widl g dl, sua <13 wsuda
2ol R u 2udl, ol 2w 2asi uR eridlul SreBEle Adiedl
alsanL 53l 2uyly.

Aad 30§ for uaw & Avse few ynas U wiget T 3t Jot fd3 9 u3
6°ug farurs '3 mr§ fife wrft 28tes 3 Jiger3 J9s wEt feafied vr ydu
g9 HIE I

E_TaUg ey L B L Rt nisdo s e S pE S er i I T
A ELSEW (sl N dg sy frust

If you would like a copy of this leaflet in Braille, in
large print, on audio tape or in a community
language, please contact us on 020 8891 7892
(Minicom number: 020 8891 7404).

Published by Housing Services, London Borough of Richmond upon Thames,
Civic Centre, 44 York Street, Twickenham, Middlesex, TW1 3BZ.



