HACC COMPLAINTS BY BOROUGH

Quarter 2 - April - June
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Complainants 2002 2001
Hounslow 111 64
Richmond Upon Thames 91 102
Hillingdon 42 16
Ealing 31 3]
Windsor and Maidenhead 25 53
Spelthorne 23 30
South Bucks 12 15
Slough 7 6
Runnymede 5 10
Contacts 2002 2001
Hounslow 145 138
Richmond Upon Thames 127 150
Hillingdon 96 28
Spelthorne 55 66
Ealing 37 46
Windsor and Maidenhead 29 86
South Bucks 24 19
Slough 6 6
Runnymede 15 15
Events 2002 2001
Richmond Upon Thames 261 244
Hounslow 224 341
Hillingdon 120 40
Spelthorne 71 69
Ealing 39 70
South Bucks 32 26
Windsor and Maidenhead 29 109
Slough 16 6
Runnymede 7 18
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Aircraft Noise Complaints Report

Note: Figures for this report are based on the date of the reported incident, not the date the call was received

Aircraft Movements

Period 01/04/2002 - 30/06/2002 01/04/2001 - 30/06/2001
Departures 58774 59076
Arrivals 58754 59036
Movements 117528 118112

Note: Aircraft movement figures are from National Air Traffic Services Movement Statistics

Analysis of Complaint

Period 01/04/2002 - 30/06/2002 01/04/2001 - 30/06/2001
Number of Complainants 463 460
Number of Contacts 770 789
Number of Events 1100 1345
Events relating to 368 352
aircraft departures
Events relating to 616 820
aircraft arrivals
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Subject of Complaints Received

HAL's figures Events per Contacts per (.‘.omplainanﬁ
01/04/2001 - 30/06/2001 Subject Subject per Subject
Track Keeping 52 39 33
Under NPR 5 § 4
Take-off General 5 5 5
Avrrivals - General 3 3 3
“Ativals - LS 1 1 1
Arrivals - Path 1 1 1
Arrivals - Stack 0 0 0
Alternation 59 52 43
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Subject of Complaints Received

__HAL's figures ———{—— Events per —-—| — Contacts per —-{---—Complainants ——
01/04/2002 - 30/06/2002 Subject Subject per Subject
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