
Adoption Support Services 
Information for birth relatives 



How can we help? How do I make an enquiry?


The Adoption Support team offers a service to birth relatives 
enquiring about family members over 18, who have been adopted. 

We can help you if: 

You live in the London Borough of Richmond upon Thames and 
are a birth relative of an adopted person who is over the age of 18. 

You are enquiring about a family member whose adoption was 
arranged by the London Borough of Richmond upon Thames. 

We aim to provide a sympathetic and open approach to birth 
relatives making enquiries and provide them with a positive, 
supportive service. The welfare, safety, needs and wishes of 
adopted adults and others concerned will be our first consideration. 

What is an intermediary service? 

The London Borough of Richmond upon Thames offers an 
intermediary service for birth relatives. This means that our 
adoption support social workers will assist birth relatives in 
accessing the information they need to trace a relative and 
will help to arrange contact between them. The intermediary 
services we offer are designed to safeguard the interests of 
everyone involved. 

You should contact the Adoption Support team in writing, using the 
form at the back of this leaflet. Please try to give us as much 
information as possible and include documentation that confirms 
your relationship with the adopted adult, for example a birth 
certificate or marriage certificate. 

The adopted person must be at least 18 before we will make any 
enquiries. If the adopted person is between 18 and 21, we may 
contact the adoptive parents. 

We expect all birth relatives to attend a counselling interview with a 
social worker in the Adoption Support team. They will discuss with 
you some of the implications of making contact with your birth 
relative and the many complex feelings that can be aroused for you 
and your relative. 

The counsellor will also be able to help you look at your expectations 
in contacting the adopted person and think about what you hope to 
gain from the contact. 

If you do not live in the Borough of Richmond upon Thames, you can 
arrange to see a counsellor in your local Adoption Support agency. 



What services do we offer?


If you are a London Borough of Richmond upon Thames resident, 
we can provide these services: 

If you know the details of the agency that organised the 
adoption of your birth relative, we will contact that agency on 
your behalf. 

If you know the name of the court where the adoption order 
was made, we can contact them to find out which adoption 
agency arranged the adoption. The court may make a charge 
for this service. 

If you do not have this information, we can approach the 
Registrar General to get hold of these details for you. 
They can tell us: 

,
your birth relative s adoptive name (this can only be shared 
with you if we have the adopted person s consent) 

the court where the adoption order was made 

details from the Adoption Contact Register. 

What is the Adoption Contact Register? 

The Adoption Contact Register was set up in 1991 and is 
run by the General Register Office (GRO). It helps to put 
adopted adults and their birth relatives in touch with each 
other, if that is what they both wish. 

Part 1 of the register is for adopted adults 

Adopted adults can register their wish for contact with a 
birth relative or record a wish for no contact, or contact only 
in specific circumstances, such as to find out their medical 
history. 

Part 2 of the register is for birth relatives 

Birth relatives can record their wish for contact or no contact 
here. 

If an adopted adult and a birth relative both register their 
wish for contact then an automatic link is made. The 

,
Registrar General will send the birth relative s name and 
address to the adopted person, with details of the 
relationship. The birth relative will be told that their details 
have been sent but it is up to the adopted person to decide 
if they want to make contact. 

We advise people to put their details on the Adoption 
Contact Register. You need to provide documentation of 
your relationship with the adopted adult and will be charged 
a fee, currently £30. 



If the London Borough of Richmond upon Thames was the agency 
,

that arranged your relative s adoption, we can provide these 
services: 

We will hold the adoption records with the last known address 
of the adoptive parents and we will check the records to see if 
there is a veto in place. 

We can arrange for an adoption support counsellor in the area 
that you are living to receive the records on your behalf. You 
may have already contacted the adoption support team in your 
area in order to access the records held by Richmond Council. 

Contacting the adopted adult


,
We will place details of your enquiry on the adopted person s file 
and on our agency contact register. These details will then be 
available if the adopted person makes contact with us in the future. 

Contact arrangements


If the adopted adult wishes to consider contact, they will have the 
opportunity to talk with an adoption support counsellor about the 
type of contact they would like to have. Letters and photographs 
are often exchanged to allow the parties to gain more information 
about one another before they meet. To maintain confidentiality, the 
adoption counsellor will act as an intermediary until people feel 
ready to disclose their personal details to each other. 

We are not able to offer a tracing service, but will attempt to contact 
the adopted person on your behalf. This may be through the last 
known address of their adoptive parents. If we are not able to do so, 
we will refer you to organisations that may be able to help you 
further your search. These organisations will charge a fee for their 
service. 

Some adopted adults have an immediate interest in pursuing 
contact, while others do not feel ready and may need time to 
consider how they wish to respond. Some are clear from the start 
that they do not want to have any form of contact. We always 
respect the views of the adopted person and it is up to them 

,
whether they wish to accept the birth relative s approach for contact. 



Other support services we can provide: 
Contact request form for birth relatives 

(please fill out, detach and send to us at the address opposite) 

Local individual counselling for birth relatives. 
This service is provided by an organisation called Jigsaw4U that is 
independent from social services. The counsellors are specially 
trained to support birth parents. 

Local support group for birth parents. 
The group provides birth parents with the opportunity to meet up with 
each other in a supportive and non-judgemental environment. 

For more information please contact us: 

The Adoption Team 
London Borough of Richmond upon Thames 
42 York Street, Twickenham, TW1 3BW 
Phone: 020 8891 7754 
E-mail: adoption@richmond.gov.uk 
Website: www.richmond.gov.uk/adoption 

I am a birth relative of an adopted adult and I would like 

to request an intermediary service from the London 

Borough of Richmond upon Thames. 

My name: 

My address: 

Phone: 

I wish to make contact with: 

Name of birth relative: 

Date of birth (if known): 

Date of adoption (if known): 

Place of adoption (if known): 

Court where adoption took place (if known): 

The name of the agency that arranged the adoption (if known):




Other organisations that may also be able to help: 

My relationship with the birth relative:


I enclose the following documentation as evidence of my 

relationship with my birth relative: 

birth certificate


marriage certificate


other documentation (please state) 

Any other information that may be relevant:


National Organisation for Counselling Adoptees and their 
Parents (NORCAP) 
112 Church Road 
Wheatley, Oxon, OX33 1LU 
Phone: 01865 875 000 
Website: www.norcap.org.uk 

Natural Parents Network (NPN) 
41 The Lindens, Friern Park 
North Finchley, London, N12 9DL 
Phone: 01273 3075997 (Helpline) 
Fax: 01273 307597 
Website: www.n-p-n.co.uk 

Post Adoption Centre 
5 Torriano Mews 
Torriano Avenue 
London, NW5 2RZ 
Phone: 0870 777 2197 
Website: www.postadoptioncentre.org.uk 

Adoption Search and Reunion 
British Association for Adoption and Fostering 
Saffron House 
6-10 Kirby Street 
London, EC1N 8TS 
Phone: 020 7421 2600 
Website: www.adoptionsearchreunion.org.uk 



What did you think of this leaflet? If you have any feedback,


please contact us on: 020 8891 7754


Adoption Team, 42 York Street, Twickenham, TW1 3BW 

Please contact the Adoption team on 

020 8891 7754 or adoption@richmond.gov.uk 


if you need this document in Braille, large

print, audio tape or another language


Visit us online at www.richmond.gov.uk/adoption
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