
Adoption Support Services 
Information for adopted adults 



Step 1How can we help? 

The London Borough of Richmond upon Thames Adoption team 
offers a confidential information, advice and counselling service to 
adopted adults who are interested in finding out information about 
their birth history. If you are over 18, you can contact the Adoption 
team and we will help you to gain access to your records. If you 
are interested in making contact with your birth family, we can offer 
you an intermediary service. 

There are five stages in the process of finding out about your birth 
history and contacting your birth family. 

1 Accessing your birth records 

2 Accessing your adoption records 

3 Accessing an intermediary service 

4 Contacting a birth relative 

5 Reunions 

Accessing your birth records 
The Adoption and Children Act 2002 gives an adopted person the 
right to apply for their birth records when they reach 18. Adopted 

,
adult s birth records are held by the General Register Office (GRO). 

You can write to the GRO to ask for a form that contains all of your 
original birth details. This can then be used to apply for a copy of 
your birth certificate. You can contact the GRO at: 

Adoptions Section 
General Register Office 
Smedley Hydro 
Trafalgar Road 
Birkdale 
Southport PR8 2HH 
Phone: 0151 471 4830 
E-mail: adoptions@ons.gov.uk 
Website: www.gro.gov.uk 

You will need to say that you are an adopted person in your letter. 
The Registrar will send you an application form which you should 
complete (as far as possible) and return to the same address. This 
form can also be downloaded from the GRO website. 



Receiving your birth records 

The information from the GRO will either be sent directly to you or 
will be sent to your adoption support counsellor. It will include: 

1 Application details 

2 Form CA5 to apply for your original birth certificate. This form will 
,tell you your birth name, your birth mother s name, confirm your 

date of birth, the date when your birth was registered and the 
registration district. You will be charged a fee, currently £7, when 
you apply for your certificate. 

3	 An application form to get the agency details from the Court

where you were adopted. 


4 A leaflet explaining how to place your details on the Adoption

Contact Register.


If you were adopted before 12 November 1975


You will have to attend a counselling session with an adoption 
counsellor before receiving your birth details. 

You can choose whether to see an adoption counsellor in the 
London Borough of Richmond upon Thames Adoption team or 
the agency that arranged your adoption (if this is known). 

The GRO will forward your birth details to the adoption support 
service that you have nominated. 

Once you have been informed by the GRO that your details have 
been sent to the adoption support agency, you can contact the 
counselling service to arrange an appointment. 

This service is free of charge, but you will need to produce some 
form of identification such as a driving licence or a passport. 

A relative or friend can attend the appointment with you if you feel 
that you would benefit from their support. 

If you were adopted after November 1975


The GRO will send your birth details to you directly. 

Counselling is not a requirement but we do still recommend it as 
it can be very useful to discuss how you feel about your adoption 
with a counsellor. 



The initial counselling session 

The adoption counsellor will go through the information provided by 
the GRO with you. They will describe the options that are open to 
you and help you to work out what you would like to do next. 

As well as providing you with information, this session offers you the 
opportunity to discuss your feelings about being adopted. It will be 
useful to look at your expectations and your reasons for starting your 
search. The counsellor will also help you to consider some of the 
difficulties that you might experience and think about the impact your 
search might have on your adopted and birth families. 

No one else will have been informed of your enquiries and it is 
important to remember that only you can take the matter further at 
any stage. The counsellor will provide you with information and 
guidance for the future and attempt to trace any adoption records, if 
that is what you would like them to do. If these records are available, 
you will be offered another appointment to look at the file. 

Please note: Information shared in a counselling session is 
usually confidential. However, if during the course of our 
work with you a disclosure of past or present abuse is 
made, this will need to be referred to our Child Protection 
Manager for advice and guidance. If any further action is 
necessary we will discuss this with you and always keep 
you informed. 



Step 3Step 2 

Accessing your adoption records 

If you wish to take the next step and access your adoption records, 
we will write to the court where your adoption order was made to 
find out which adoption agency arranged your adoption (if this is not 
already known to us). We can approach the agency on your behalf, 
or you can approach them directly. Your adoption records can then 
be shared with you by the adoption agency of your choice. 

If your records are held by the London Borough of Richmond upon 
Thames, an adoption counsellor from our adoption support team will 
help you to make sense of the information on your records. The law 
requires us to remove third party information from the file before it is 
shared with you, to protect the confidentiality of others involved. We 
can put details of your enquiry on your file, should a birth relative 
make contact in the future. You also have the right to place a veto. 

What is a veto? 

To veto something means to forbid or disallow it. Adopted 
adults have the right to prevent contact from birth relatives 
by placing a veto on their adoption records. The veto can 
state that they do not wish to have contact with birth 
relatives in any circumstances (an absolute veto) or they 
can specify the circumstances in which they may be 
contacted (a qualified veto). For example, they may wish to 
know if important medical information comes to light or may 
wish to only receive contact from certain members of their 
birth family. 

Intermediary services 

Finding out the details of their birth and adoption will be enough for 
some people. Others will want to know more and will want to trace 
their birth relatives and try to make contact with them. In the 
Richmond adoption support team, we are able to provide an 
intermediary service to people who wish to continue their search. 

What is an intermediary service? 
The London Borough of Richmond upon Thames offers an 
intermediary service to adopted adults over the age of 18. 
This means that our adoption support social workers will 
help adopted adults to access the information they need to 
trace a relative and will help to arrange contact between 
them. The intermediary services we offer are designed to 
safeguard the interests of everyone involved. 

We advise people who want to make contact with their birth 
relatives to put their details on the Adoption Contact Register. 



What is the Adoption Contact Register? 

The Adoption Contact Register helps to put adopted adults 
and their birth relatives in touch with each other, if that is 
what they both want. 

Part 1 of the register is for adopted adults. 
Adopted adults can register their wish for contact with a 
birth relative or register their wish for no contact, or contact 
only in specific circumstances. 

Part 2 of the register is for birth relatives. 
Birth relatives can also record a wish for contact or no 
contact. 

If an adopted adult and a birth relative both register their 
wish for contact then an automatic link is made. The 

,Registrar General will send the birth relative s name and 
address to the adopted person, with details of the 
relationship. The birth relative will be told that their details 
have been sent but it is up to the adopted person to 
decide if they want to make contact. 

You will be charged a fee, currently £30. 

If you decide to try and trace your birth relatives, you may wish to 
discuss your decision with one of our team. We can give you 
advice on searching, but cannot trace on your behalf. 

There are registered adoption support agencies that may be able 
to help you trace your relatives and they are listed at the end of 
this leaflet. They will make a charge for this service. 



Step 4 Step 5 

Contacting a birth relative 

We can write to birth relatives on your behalf and we can offer you 
support and advice in initially making contact. We will help you to 
prepare for the different outcomes you might experience in your 
search. We can also act as intermediaries until you and your birth 
relatives feel ready to disclose personal details. 

Reunions 

If you and your birth relative decide that you would like to meet, we 
can help you to prepare for this reunion. This might include helping 
you to identify an appropriate venue and discussing any concerns 
you may have in preparing for this meeting. 

Contact from a birth relative 

Your birth relatives may wish to contact you. 

The Adoption and Children Act 2002 allows birth relatives 
of an adopted adult to request an intermediary service. The 
adoption agency will approach you on the birth relative s , 

behalf. You can then decide whether or not you wish to 
communicate with the birth relative to receive or provide 
any information. 

If a veto is already in place on your records, it would be 
unlawful for an intermediary to attempt to make contact 

,
with you on the birth relative s behalf. 

If you wish to proceed with meeting your birth family, we 
can offer you the support described under Reunions. 



For more information please contact us:


The Adoption Team 
London Borough of Richmond upon Thames 
42 York Street, 
Twickenham, 
TW1 3BW 
Phone: 020 8891 7754 
E-mail: adoption@richmond.gov.uk 
Website: www.richmond.gov.uk/adoption 

Other agencies that offer support and information 
to adopted people and their families: 

National Organisation for Counselling Adoptees and their Parents 
(NORCAP) 
112 Church Road, 
Wheatley, Oxfordshire, OX33 1LU 
Phone: 01865 875000 
Web: www.norcap.org.uk 
A self-help group for adopted adults and their birth and adoptive 
families. 

Post Adoption Centre 
5 Torriano Mews, Torriano Avenue, 
London, NW5 2RZ 
Phone: 0870 777 2197 
Website: www.postadoptioncentre.org.uk 
An agency providing information, support and counselling for 
everyone affected by adoption. 

Adoption Search and Reunion 
British Association for Adoption and Fostering 
Saffron House, 
6-10 Kirby Street, 
London, EC1N 8TS 
Phone: 020 7421 2600 
Website: www.adoptionsearchreunion.org.uk 
Service run by the British Association of Adoption and Fostering 
providing information for people who are thinking of searching for 
birth and adopted relatives. 



What did you think of this leaflet? If you have any feedback, 


please contact us on: 020 8891 7754


Adoption Team, 42 York Street, Twickenham, TW1 3BW 

Please contact the Adoption team on 

020 8891 7754 or adoption@richmond.gov.uk 


if you need this document in Braille, large

print, audio tape or another language.


Visit us online at www.richmond.gov.uk/adoption
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